BUSINESS SOLUTIONS

CUSTOMER 'NUMBER:|- .- /DA

10/1/2013

Sales Representative: CHRISTOPHER YANES

Customer agrees to purchase and Toshiba Business Solutions agrees to provide parts, labor, ink, toner, and toner collection containers (the “Maintenance Services")
for the equipment listed below in accordance with the tenms and conditions of this contract. The Maintenance Services exclude paper, staples and all other parls and
services listed under the Exclusion section on page two of the contracl. A Connectivity & Security Oplions Agreement must be attached and executed for Network
Integration Support.

CUSTOMER INFORMATION = - e B e R s T e R S R e
CustomerName:  WEBB COUNTY ill to Numbar:

Biling Address: 1110 WASHINGTON STREET, SUITE 101 Fhone #: (956) 523-4134 Ext. Fax #t: {9586) 523-5010
Address 2: Coniact: LUDIVINA GOMEZ  |Customer PO £

City: LAREDOC State: TX zipp 78040 [eman: purchasinginvoices@webbcountybx.gov
e o ——a—— _ _ T ———

LOGATION INFORN ;
Ship lo Name: WEBB COUNTY DISTRICT CLERK'S OFFICE Ship o Number:

Shipping Address: 1110 VICTORIA STREET, SUITE 203 Phane (856) 523-4268 Ext.

Gy LAREDO S TX zp 78040 |Fax#: {056) 523-5063

Contact: LAURA SALINAS Iemail: Isalinas@webbcountytx.gov |Uelivery Data: iShip:

EQUIEMENT - Sl 2 PRODUCTNUMBER ool D od - SERIALNUMBER . - .
TOSHIBA E-STUDIO 600 DIGITAL COPIER ESTUDIO 600 36550 CQB614727

TYPE o (TS| MIN NT | FREQUENCY.' {ARGE | FREQUENCY
Black Images G Clicks 3 75.00 Quarterly %0. 00950 Quarteriy

12 MONTH AGREEMENT. 30 DAY CANCELLATION BY EITHER PARTY WITH WRITTEN
NOTICE.

{0 Ses attached Maintenance Contract Schedule for additionat covered devices

INVOICE INFORMATION -

[=; Invoice Customer Address Locatlnn E Invoice Equipment Location

DECLINATION

. Customer is dec:llmng mamlenance un the eqmpmenlhsled abuve
Printed Name:
Title: Date:

Signalure:

THE TERIVES AND COND]TIONS HEREOF ARE PART OF THIS SERVICE AGREEMENT BY SEGNING THIS CONTRACT THECUSTOMER ACKNDWLEDGES
THAT THEY HAVE READ AND UNDERSTAND THESE TERMS.

Cuslomer agrees to pay the Minimum Payment per transaction terms, plus any Excess Per Click Charges far the term of this Contract. When this Contract is signed by
Cuslamer and TBS, it shali constitute a binding contract and is non-cancelable. This CGontract will begin on the date signed by TBS below. You hereby acknowledge
and agree that your electranic signature below shall constitule an enforceable and original signaturs for all purposes.

Customer: WEBB COUNTY Tosh/ipa Business Solutions

Printed Name: DANNY VALDEZ Printed Name: // /BHRESTOPHER YANES

Signature: Signature: / /&ngk\

Title: WEBB COUNTY JUDGE|Date: Titte: L‘/GC)VERNI'\J'IENT SALES| Effective Date:  6/1/2014
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TERMS AND CONDITIONS (CONTINUED) -

1. ACCEFTANGCE. This Conlract shall not be ellective unless signed by the avthorized TBS representaliva {Effective Date) wilkin 30 days from (ha Cuslumefs signing of this Conlracl.

2. TERM. This Conlract will remain in force for ong (1) year from the Effective Date {Renewal Dale) and will then be avlomatically enewed for annual pariod(s) unless eilher parly providas nofice of terminalian not less than thirty (3C) days prior to the
Renawat Dale. For each plece of equlpment under this Contract ther will ba a Stad Dale & Start Mater which is shown on the face of Ihis Contract, Service for each piece of equipment will be pravided {rom he Start Date & Start Mater until this
Conlract s terminaled or (ha equipment is withdrawn from Lhe service.

Cuslomer may withdraw individual equipment by providing Lhity (30) day wrilten nolice prior to the Renewal Date. Customer i5 responsible far all remalning Minimum Pagments if Cuslomer is in default or if eguipment is wilhdrawn prior lo Renewal
Dale.

3. SERVICE AVAILABILITY. TBS will provide service during TBS's normal sarvice hours while the equipment is Incaled wilhin TBS's designated service area. Service outside TBS's designaled area, if available and aceepled by TBS is subject ina
Trip Charge, which shall be based en reasenable lravel expense lor TBS's parsunnsl. Itis the respansihility of the Customer la notify TBS prior ta relocating aquipment.

The senvice o keep the equipment in or reslora the equipment to quod working order Includes Emergency Service Calls and Periodic Maintenance (PMs). PM's may be parformed during the course of an Emergency Service Call and ane basad upon
Ine specillc needs of the Individual equipment as determined by TBS. Maintenance will includz lubrication, adjustments and replacament of maintenance pars deemed necessary by TBS. Maintenanes pars will normally be either new or equivalenl in
new In performance when instafled n the equipment. Malnlenance parls will be furished on an exchange basis and tha replaced parts become the properly of TBS, Service provided under this Contract does not assure the unintermipted operation of
the equipment.

IF the Custemer requesls service |o ba performed al a ime outside TBS's nommal service hours, there will be no acdilional charge for malntenance parts, howaver, (he service, if avallable, will be lumished at TBS's applicable houny rates and tems
then in effect. Nothing herein shall be constried o require TBS Io pravida servica oulside its normal service hours and TBS heraby reserves the right to accapl or refect such requests,

In the event thara is a substanlia! increase in the cost of fuz), Custemer agrees to pay a fuel surcharge. “Substanlial® shall be defined as a 10% or mere change aver a six monlh peiiod [ Ihe averdage nalional fuel cosl as reporied by (he Uniled
States Energy Informalion Administration, If there is a subslanlial deciine In the cost of fuel, the fuel surcharga, if applied by TBS pursuant to Ins provision, may be decreased acconfingly. The benchmark will be the nafional averaga fus! cost as
reported by lhe Uniled Slates Enargy Information Administration on Ihe Efective Date of this Agreement,

4. NETWORK INTEGRATION SUPPORT. Suppor of prinl contiollers and printscan enablars that permit he Integration of the device onto 8 Customer's netword is caverad under the temms of a propary axecuted Connectivity & Securly Options
Agreement. The Connectivity & Securily Options Agraement is an amandmant to this contract and must be altached andior on fle for (kis optional service support.

5, INVOICING - LATE CHARGES. The first Minimum Payment is due upon receipt of an frvoice. Therealter, Minimum Payments wil b dus on the same date each month during the Term of this Contract whether or not Customer recsives an involce.
Cuslomer's chligation to pay the Minimum Payment s unconditional and is not subject 1o any raduction, set-off, defense, or counlerclaim for any reason whalsoever, Excess Click Charge, If applicable, will be involced based on the bitling peripd
selected on tha Jace of this contract.

1T ey pert of & payment Is not made by Ihe Cuslomer whan due, Customer agrees o pay TBS a Late Charge of Ina higher of 525 or two percent (2%) of each such lale payment, but nol more than pemmiliad by law. Customer agrees to pay TBS ke
Late Charge not Ister than one (1) montk fallowing the date af the original Minimum Paymant.

6. USAGE. In refum for the Minimum Payment, Customer is enlied to usa tha Minimem Number of Clicks each bilfing periad. IF Customer uses more than the Mirimum Mumber of Clicks In any billing period, Customer will pay an addilional amounl
equal o the rumbar of metered clicks exceeding the agreed Minimum Number of Clicks times the Excess Cllck Charge as shown on the face of this Contract, |n ne event shall the Customer ba entitlad to any refund or rebate of the Minimum Payment if
metered clicks result in less than the Minimum Number of Clicks in any billing period.

Customer will provide meter readings via an automaled website when requested by TBS, TBS may eslmate the numbar of clicks used if requested Mater Readings are aiot recelved before & new billing period begins. TBS will adjust the estimated
charge for Excess Clicks upan recelpl of aclual Meter Readings. Natwithstanding any adjustment, the Custamer will naver pay less lnan Lhe Minlmum Payment. TBS may charge a fee 1o recover the cost of meter collections If meters are nol submilied
through the automaled wabsile.

The Minitmum Payment, and Excess Click Charga are subject toincrease each year during the Term of Lhis Confract by an amounl not to excead filteen percent (15%} of the Minimum Payment and Excess Click Charge in effect ot the end of lha prior
annual period, or lhe maximum percentage pemilted by law, whichevar is lower.

7. CONSUMABLE SUPPLIES. TBS agrees to fumish consumabla supplies {ink, loner and loner colleclion contziners) for Ihe Term of the Coniract, Customer is respansibla for rdering supplies to assure ample lime for delivery. TBS may charge you
2 supply freight fes ta caver our cost of shipping supplies to you. TBS will detenming the number of supplies to be shipped based on (he Minimum Number of Clicks and Excess Clicks metered. if TBS determines Ihal the Customer has used more than
lileen percant (15%) suppfies than normal for the number of metered chicks, based on yields published by the manulacturer, Customer agrees to pay TBS's customary charges for all excess supplies.

All supplies delivered as part of this Conlract remain Ihe property of TBS unlil and unless they ara consumed by the equipmant in the performance of this Conlract, Any supiplles not consumed as specified and not sumendered to TBS upon expiration
or terminalion of this Canlract will be Invoicad to the Cuslomer at TBS's lhen cument prices. Cuslomer agrees to provida insumnte coverage for supplies in ¢ase of {oss under any circumslances. Notwilhslznding (ha foregalng, the risk of loss of e
consumatte supplies shall be lansfemred from TBS 1o Cuslomer il such consumable supplies ave stored 2l Customer's facilily,

B. TAXES, In ackiition to the charges due under this Gonlract, the Customer agrees o pay amounts equal Lo any taxes resulling fram this Conlract, or any acliviies hereunder, exclusiva of taxes based upon nelincome.

8. INSTALLATICN AND ACCESS TO EQUIPMENT. Customer agrees [o provide adequate space, envirenmenl and appropriate slectrical requirements Including, if required, a dedicaled 120 voll or 220 valt electrical line, as published in (ke Cperalor
and Service Manuals for the oparation and malnlenanca of the equipment. IF TBS has inslalled & pawer fileifsurge protector on Lhe equipment, it must at all fimes remain continuowsly installed. IF it Is removed Cuslomer agrees Iz purchase &
replacement from TS immedialely, TRS shall have full and free access 1o the equipment to provide servica (hamon,

Ii persons ofher than TES representalives Inslali converslons, fealure additions, accesserias or parom service on equipment and as & resull furthar repair by TAS Is required, such repairs shall be made al TBS's applicable Tima and Material rales
and terms then in effect. Ifsuch addilional repair s required, TBS may immediately withdmw tha equipment rum (hs Contracl.

10. KEY OPERATOR - END-USER TRAINING. Cusiomer agrees 1o designale a Key Operator for training on the use, applications and features of the equipment. The Key Operator will be responsible for normal Key Operstor aclivities &5 delailed in
the Cperators Manual and {or training addiliona} end-users. IF he Key Operalor assignment changes Customer agrees to designate a new Key Qperalor immediatsly, TBS agrees lo provide training for lhe esignated Key Cperator and In pmvida initial
tralning far end-users on (hie use, applications and laalwes of the equipment. Additional training requested by Customer aller thify {30) days frem Inslalation will ba at TBS nomel haourly rates.

11. EXCLUSIONS. Service under this Contract does nolinclude:

(a) Fumishing paper, slaples, replacement print haads or any of the following:

(0) Servica of equipment if moved outside of TBS's designated service area;
{c) Repair of damaga or increase In service lime caused by accident, misuse, negligence, abuse or disastar;
(d} Service of accessories, aitachments ar cllck contro! devices other than (hose of the same manulacturer as the equipment;
{e) Painting or refinishing of the equipment;
() Making specification changes;
{g) overhaul; whan TBS delurmme& an averhaul Is necessary because nomal repair and parts replacement cannot keep Ihe equipment in salisfactory operzting conditon, TBS will submit a cost estimala o Customer and TBS wil not commenca wark
uni) Customer has approved cost;
[h} Perfomming key operalor functions as descrbed in the operator manuval;
(i) Moving equiprent, repair of damage or increasa in service lime caused by the use of the equipment for other than the ordinary use for which designed;
(i) Repair of damaga caused by elactrical surges or fighlning strikes, if equipmenl is connected 10 & TBS supplisd pawer filier/surge prolectar repairs will be included;
{k) Repair of damage of intrease in servica fime caused by failure o continually provide a suilable installation envirenmenl as defined by the manulacturar, wilh all the facilities prescribed by TBS including, but rot limited Lo, adequale space, eleclrical
pawas, alr condilioning or humldity contral.
{I) Repalr of equipment that has been designaled a5 obsolele by Ihe manufaclurer and genuine OEM parts are no longer available.
{m) Repair of damage or incraase of service limg caused hy Custemer's use of media outside the specifications as described In the oparatar manual.
12. INDEMNITY AND DISCLAIMER. TBS shall not be respansible for any injuties, damages, penaliies, claims or losses Including Jegal expenses fncumed by Customer or any olher person caused by the installalion, seletlion, ownarship, passession,
mzintenance, condilion or use of the Equipment. Customer agrees lo reimburse TBS for and to defend TBS againsl any claims for such losses, damages, penalies, claims, injuries or expenses. This indemnity shall continue even after Whis Conlract
has expired.
I NO EVENT WILL TBS BE LIABLE FOR LOST PRCFITS, CONSEQUENTIAL, EXPECTANCY OR INDIRECT DAMAGES EVEN IF TBS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
EXECPT AS DTHERWISE SET FORTH HEREIN, TBS DOES NOT MAKE ANY EXPRESS OR IMPLIED WARRANTIES, (NCLUDING BUT HOT LIMIVED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, REPRESENTATION GR WARRANTY ARISING OUT OF USAGE AND TRADE, COLIRSE OR DEALING OR COURSE OR PERFORMANCE. EXGEPT AS PROVIDED HEREIN, THE PARTS AND SERVICES ARE PROVIDED “AS IS."
13. GENERAL. Subject ta lhe terms of he following paragraph, TBS may modify e terms and conditions of this Contract effecéive on the Renewal Date by providing fhe Customer with prior wilten aatice.

Any such modification will apply unless the Customer withdraws Lhe equipmant allscled by such modificaion from this Contract. Othenwise this Conlract can only be modified by a wriflen agreement duly slgned by persens authorized to sign
coniracts on behall of the Customer and of TBS. Variance from (e lenns and conditions of lhis Coniractin any Customer order or other written modification will ba of no effect.

The Customer represents that the Cuslomer Is the owner of te equipment under s Contract, or, if not the owner, is (e lessee or renler of the equipment. Customer will execule a maintenance agreement [or the equipment wilh a Toshiba
authorized dealer or Customer will waive cerlain tighls under Teshiba's manulacturer’s wamanty.

This Contracl i riot asslgnabla, ils fighl, dutiss and cbligallons may not be assfoned or transferred by tha Custerer wilhout the prior written consent of TBS. Any allempt to assign or Ir=asfer any of the righls, duties or obligations ol this Conlract
without such consent is veld.

TB5's senvite provided outside the scope of this Conlract will be fumished al TBS's applicable Uma and malerzl mtes and tems hen in effsel.

TBS is not respansible for failure 1o render service due lo causes beyond its conlrol.

This Contract will ba govemed by the laws of he slate where the Customer execuled this Contract. Il sither party fails o comply wilh e temms and condilions of this Contract, the non- breaching parly shali nolify he breaching party in writing using
cartified mall to the address onthe lace of his Conlract. The breaching party shall kava ity {30) days to cure any breach ol this Contract prior 1o the non- brenching parly takes the legal aclion. No acticn, regardiess of fom, arising tut of this Cantract
may be brought by either parly more than one year after the cause of actian has arisen, or, in the case of nor-paymenl, more (han bva years rom the date of the last payment.
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