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June 10, 2014

Dr. Cecilia May More

edo, Texas 78040

(VIA HAND DELIVERY)

Re: Request for Assistance for new copier
Dr. Moreno;

I am requesting the assistance of your office to secure a new copier for our office. Attached
hereto is a copy of a letter received from Toshiba Business Solutions indicating that our current
copier, which we have had since 2008, is now considered obsolete. They cancelled the
maintenance contract effective May 1, 2014. As luck would have it, and as 1s normally the case,
as soon as the maintenance agreement cancelled, we began having major problems with the
copier and it has now ceased working,.

Attached hereto you will also find a proposal for a new Toshiba copier for your consideration.
The proposal contains the cost to purchase as well as the cost to lease. Please feel free to
acquire additional proposals/quotes if you have to. However, we are requesting that we be
provided with a copier as soon as possible in order to continue operating this office in an
efficient manner. Additionally, I would like direction from your office regarding the removal of
the old copier.
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TOSHIBA

Leading Innovation »>»

03/28/2014

WEBB COUNTY COMMISSIONER

1000 HOUSTON ST ' RECEIVED APR 1 0 2014
2" FLOOR

LAREDO, TX 78040

Dear WEBB COUNTY COMMISSIONER,

This letter is informing you that Toshiba Business Solutions will not be able to renew your current
maintenance contract on your ESTUDIO351C, ID # 33740 SERIAL NUMBER CEA725010, as this model is
now considered obsolete. As a result, your current contract will expire on May 1, 2014,

We highly recommend you consider updating this unit to a current Toshiba model. Your account
representative will be contacting you to inform you of your available options, and make you aware of
any special programs or promotions that might be available.

If you have any questions or concerns, please feel free to contact me at 1-800-292-1151 ext. 273. We
look forward to continuing our business relationship with you.

Regards,

Kevin Cates

Service Director

Tashiba Business Solutions
Texas / New Mexico Region

Toshiba Business Solutions — 10231 Kotzebue — San Antonio, Texas 78217 — (800) 292-11514
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Document Output and
Management Proposal

Prepared for:

WEBB COUNTY COMMISSIONER
PRECINT 2

March 28, 2014

Award-Winning
Products

Encompass
Managed Print

Document &
Device Security

Eco-Innovation

Professional Services
& Software Solutions

Envision Digital
Signage Services

Prepared by Christopher Yanes on March 28, 2014



A new standard has
officially been set

Multiple functions, innumerable benefits and
millions of colors have never been more
accessible.

Now you can copy, print, scan and fax with an
MFP that's smaller, quieter, sleeker, and faster
than ever. The new e-STUDIO3555¢ from
Toshiba is designed to replace black and white
printing with affordable fuil colar, while still
offering high gquality black and white.

It's designed to make color more efficient and
accessible. Whether you want to spruce up a
presentation with color produced up to a
remarkable 35 pages per minute or print crisp,
clear black and white, you'll be impressed with
all that the e-STUDIC3555¢ has to offer.

Benefits include a 3,200-sheet capacity
(including an optianal 2,000-sheet LCF), direct
USB printing, and tiltable display. Manage,

capture, and deliver documents with simple one

-touch control using the large, 8" color control

panel. It's designed to be easy to read and use.

Copy/Pnnl Speed 35 PP
Copy/Prlnt Hesoluhon BDO X 1200 dpl
First Copy Oul Time: E 4 Sec B&W/B 1 Sec Color
Std Paper Supply: 1,100 Sheets .l

Scan Speeci 73 SPM

Memory 2 GB HAM

Color 8" LCD Touch Panel
Versatlle Paper Handhng Ophons

[=-stupio-3555¢

Included Features

- 100-Sheet RADF

- 2,000 Sheet Large Capacily Feeder
- Stapling Inner Finisher

- 2/3 Hole Punch

- Nelwork Fax Board

~-Texas DIR Confract #D(R-S0D-1686

o 4,500
$305 30 per Year
/500086, 80,0560

Annual Base Cost

é""_nual Gveraga Per F’age S

**Purchase - $7,194.56**




Toshiba Quality Commitment Guarantee

The Toshiba Quality Cormmitment is our guarantee that you're getting

the utmost in advanced technology, dependability, service and support.
Toshiba stands sguarely behind our promise with the assurance of
complete satisfaction. Everything we do contributes to that goal—

from setting the industry standard for research and development, to

providing instant access to Toshiba support personnel. Look around.

Nothing compares to Toshiba...quality guaranteed.

No Fine Print. No Strings Attached.
Here’s How the Guarantee Works.

FREE REPLACEMENT
If your Toshiba manufactured Copier, Facsimile, Printer or its

accessories do not operate within Toshiba's product specifications
during the term oi this program, and if the equipment cannot be
repaired to perform within product specifications, Toshiba will replace
the Copler, Facstmile, Printer or accessory at no charge with a model
of egual or better features and specifications.

FREE LOANER

If your Toshiba manufactured Copier, Facsimile or Printer is cut-of-
service more than two (2) cansecutive business days after notifying
your Authorized Toshiba Servicing Dealer or requires off-site service, a
loaner Copler, Facsimile or Printer will be provided by the Authorized
Toshiba Servicing Dealer at no additional charge.

TERM OF PROGRAM

The term of this program is: a) for purchased equipment, three years
from equipment instalfation date or maximurn numiber of copies as
stated in the product specifications, whichever oceurs first; or b) for
teased or rantal equipment, three years or the length of the original
lease starting from the equipmant installation date, whichever is longer.
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