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SERVICE AGREEMENT  

 
2014 SOTER RS Full Body Security Scanning System installed into Webb County Jail July 
19th 2014 

 
 System installed including - 
 

• Five-year Full Warranty (parts and labor) 
 

• 24/7 Help Desk and On-line Diagnostic Support 
 

• Five-year Software Upgrades, as released 
 

• Quarterly Preventative Maintenance Inspections 
 

• Bi-annual System Calibration 
 

• Annual OEM Radiation Certification (separate to the County’s requirement for 
annual registration with the State) 

 
• Provision of Radiation Safety Officer (State requirement) 

 
 
Webb County Sheriff’s Office responsible for daily checks and maintenance of a clean 
operating environment as detailed in the Webb County Operator’s Manual. Operating the 
System outside the instructions detailed within the Webb County Operator’s Manual will 
invalidate the warranty cover. 
 
 
For and on behalf of –     For and on behalf of – 
 
 
 
 
         
 
 
                                               
OD Security North America LLC    Webb County Sheriff’s Office 
 


