TO2RIEA MA-1.00

SALES PACKET-NUMBER -

" DATE -

CHRISTOPHER YANES

Customer agrees to purchase and Toshiba Business Solutions agrees to provide parts, labor, ink, terier, and toner collection containers (the "Maintenance Services”)
for the equipment listed below in accordance with the terms and conditions of this contract. The Maintsnance Services exclude paper, staples and all other parts and

- services listed under the Exclusion section on page two of the contract. A Cnnnechwty & Security Options Agresment must be aitached and executed for Network
Integration Support.

Sales Representative:

CUSTOWER INFORMATION

Customer Name: WEBB COUNTY, TX . Bill to Number: - o
Biling Address: 1110 WASHINGTON STREET SUITE 101 Phane #: {956) 523-4134 Ext. Fax # (956) 523-5010
Address 2: Cantact: LUDIVINA GOMEZ |Customer PO#

City: LAREDOQ State: TX zipp 78040 |email Igomez@webbcountytx.gov

INVOICE / METER COLLECTION INFORMATION

Meter Coliection:

Meters Online

Electronic Invoicing: - No

Invoice Location:

Customer Address

Term; 48 Months

SEE ATTACHED MAINTENANCE CONTRACT SCHEDULE FORDEVICE DETAILS

TRANSACTION TERMS (Consolidated Minimums Per Pool)

Minimum.

’ - - ) . . Payment ._ Excess Per Excess Billing
Pool Descnpt:on -Type Includes Units - _Payment = | Frequency | UritCharge |,  Freguency
TOSHIBA E-STUDIO 6550(:T COPIER Black 0 Prints $ - . Quarterly - 0.00638 . Quarterly
ID #42072 - S/N; CLJ110846 Color 0 Prints Quarterly - 0.0495 Quarterly

BEGINNING METER: COLCR -
BLACK -

|EQUIPMENT LOCATION: -

WEBB COUNTY PUBLIC DEFENDER
1110 WASHINGTON STREET, SUITE 102
LAREDO, TEXAS 78040

30 DAY CANCELLATICN BY EITHER
PARTY, WITH WRITTEN NOTICE

) Customer is declining maintenance on the equipment listed above.

Printed Name:
Title:

Signature:

[Date:

ACCEPTANCE

THE TERMS AND CONDITIONS HEREOF ARE PART OF THIS SERVICE AGREEMENT. BY SIGNING THIS CONTRACT, THE CUSTOMER ACKNOWLEDGES
THAT THEY HAVE READ AND UNDERSTAND THESE TERMS.

Customer agrees to pay the Minimum Payment per transaction terms, plus any Excess Per Unit Charges for the ferm of this Contract. When this Coniract is signed
fby Customer and TBS, it shall constitute a binding contract and is non-cancelable. This Contract will begin on the date signed by TBS below. You hereby
acknowledge and agree that your electronic signature below shall constitute an enforceable and original signature for all purposes.

Customer: WEBB COUNTY, TEXAS Toshiba Business Solutions

Printed Name: TANO E. TIJERINA Printed Name: CHRISTOPHER YANES

Signature: Signature:

Title: WEBB COUNTY JUDGE |Bate: Title: GOVERNMENT SALES| Effective Date:  1/26/2015
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TERMS AND CONDITIONS (CONTINUED)

1. ACCEPTANCE. This Contract shall not be effestive unless signed by the auihorized TBS representative (Effective Date) within 30 days from the Customer's aigning of this Contract

2.Tem.  This Contract will remain in force for 36 months from the Efective Date (Rengwal Date) and will then be automatically renewed for annual period(s) unless eithar party provides notica of teminaticn not less than thirty (3C) days prior to
the Renewal Date. For each piece of equipment under this Contract there will be a Start Date & Start Meter. Servica for each piece of equipment will be provided from the Start Date & Start Meter until this Contract is teminated or the aquipment is
withdrawn from the sarvice. Customermay withdraw individual equipment by providing thirty (30) day written notice priorto the Renewal Date. Customer is msponsible for all remaining Minimum Payments if Customer is in default or if eqmpmant is
withdrawn prior to Renewal Date.

3, SERVICE AVAILABILITY. TBS will provide service during TBS's normal servise hours while the equipment is lecatsd within TBS's. dessgnated senvice arga. Service outside TBS's designated area, if available and accepted by TBS is sub;ec’c ta
Trip Charge, which shall be based or reasonahla travel expense for TBS's personnel. Itis the responsibility ¢f the Customer o notify TBS prior to relocating equipment.

The servica to keep the equipment in or restors the equipment tc gond working order inludes Emergency Service Calls and Periodic Maintenance {PM's). PM's may be performed during the course of an Emergency Service Call and are based upon
the specific needs of the individual equipment a5 determinad by TBS. Maintenancs will include lubrication, adjustments and replacement of maintenance parts desmed necessary by TBS. Maintenance parts will normally be either new or equivalent to
new in performance when installed in the equipment. Maintenance-parts will be furnished on an exchange basis and the replaced paris bacome the property of TBS, Service provided under this Contract does not assure the uninterupted aperation of

the equipment.

Ifthe Customer requests service to be performed at a fime cutside TBS's nermal servise hours, thare will be no additional charge for mairtenance parts, however, the service, if avaitable, will be fumished at TBS's applicable hourly rates and terms
thenin effect. Nothing herein shall be construed to require TBS fo provide service outside ifs normal sarvice hours and TBS hereby reserves #e right to accept or rejact such requests.

Inthe event thare is a substantial increase In the cost of fual, Customer agrees to pay a fuel surcharge. “Substantial shall be definad as a 10% or more change over a six month period in the average national fuel cost as reporied by the United
States Energy Information Adminisiration. I thers Ts.a substantial décline in the coat of fuel, the fuel surcharge, i applied by TBS pursuant to this provision, may be decreased accordingly. The benchmark will bs the national average fusl cost as
reparted by the United States Energy Information Administration on the Effactive Date of this Agreement.

4. NETWORK INTEGRATION SUPPORT. Support of print contrelfers and print/scan enablers that permit the integration of the device onto a Customer's network is covered under the terms of a proparly sxecuted Connectiviy & Security Opfions
Agreement The Connectivity & Security Options Agresment is an amendmant to this contract and must be aftached andor on file for this optional service support, ) .

5. INVOICING - LATE CHARGES. The first Minimum Payment is due upon receipt of an invoice. Thereafter, Minimum Payments will be due on the same date each manth during the Term of this Contract whether or not Customer receives an imvoice.
Customer's obligation to pay the Minimum Payment is unconditiona) and is not subject o any reduction, set-cff, defense, orcounterclaim for any reason whatsoever, Excess Click Charge, if applicable, will be invoiced based on the billiig period
selected on the face of this contract. -

If any pert of a paymant is not made by the Custemer when due, Customer agrees to pay TBS a Lata Charge of the higher of $25 or two percent (2%) of each such late payment, but not more than pemmitted by law. Customer agrees to pay TES the
Late Charge not fater than one (1) manth following the date of the original Minimum Payment. _ .

6. USAGE. In retum for the Minimum Payment, Customer is entitied o use the Minimum Number of Units each biling period. i Customer uses more than the Minimum Number of Units in any billing pericd, Customer will pay an additional amount
equat to the number of metered Units exceeding the agreed Minimum Included Units times the Excess Charge as shown on the face of this Contract. In no event shall ttie Customer be enitlad to any rafund or rebate of the Minimum Payment if
matered units result in less than the Minimur Numbar of Units in any billing period,

TBS may estimate the number of units ussd if requasted Metar Readings are not received before a new billing period begins. TBS will adjust the estimated charge for Excess Units upon receipt of actual Meter Readings, Netwithstanding any
adjustment, the Customear will never pay less than the Minimum Paymem. Customer will provide meter readings via an automated website. TBS may charge a fee to recover tha cost of meter collections if metars are not submitted through the
automated website.

Upan the first Renewal Date and each subsequent RenewaF Data thereaftey, TBS reserves the right to increase the Minimum Payment andfor Excess Unit Charge by the greater of etther {i) fiteen (15%) percent or {ii) the then-cument cost per unit for
that medsl.

- 7. CONSUMABLE SUPPLIES. TBS agrees to furnish consumable supplies {ink, tonar and toner collection containers) for the Tem of the Contract, except s excluded in section 11 below. Customer s rasponsible for oxlering supplies to assure
ample time for delivery. TBS may charge you a supply freight fee tocover our cost of shipping supplies to you. TBS will defermine the number of supplies to be shipped tased on the Minimum Number of Units and Excess Units matered. IFTBS
datermines that the Customer has used more than fifteen percant {15%) supplies than normal for the rumber of metered units, based on yields published by the manufacturer, Gustorer agrees to pay TBS's customary charges for all excess supplies.

All supplies delivered as part of this Cenfract remain the property of TBS until and unless thay are consumed by the equipment in the performance of this Contract, Any supplies not consumed as specified and not sumendered 1o TBS upon expiration. .

artemination of this Contract will be invaiced to the Customer af TBS's tiven cument prices. Cusfomer agrees tp provide insurance coverage for supplies in case of loss under any circmstances. Notwithstanding the foregoing, the risk of lass of the
consumable supplies shall be transfamed from TBS to Customer if such consumable supplies are stored at Customer’s facility.

8. TAXES. - In-addifion to the chargas due under this Contract, the Customer agrees to pay amounts equal to any taxes reslfing from this Contract, or any activiies hereunder, exclusive of taxes based upon net income.

9. INSTALLATION AND ACCESS TO EQUIPMENT. Customer agrees to provide adequate space, ervironment and appropriate electrical requirements including, if required, a dedicated 120 volt or 220 volt electrical line, as published in the Oparator.
and Senvice Manuals for the oparation and maintenance of the equipment. IFTBS has instelled a power fiter/surge protector on the equipment, it must 2t all times remain confinuously installed. If it is rernoved Customer agrees to purchase a
raplacement from TBS immediately. .TBS shall have full and frea accass to the equipment to provide servica therean.

If parsons other than TBS represantatives install conversions, feature additions, accassories or perfarm senvice on eguipment and as a result further tepair by TBS is required, such repairs shall he made at T8S's applicable Time and Matenal rates - -

and tarms then in effect. If such additional repalr is required, TBS may immediately withdraw the equipment from this Centract. .
10. KEY OPERATOR - END-USER TRAINING. Customer agress to designate a Key Operator for {raining on the use, applications and features of the equipment. The Key Oparatorwifi be respongible for nomal Key Qpsrafor activilies as defalled n
the Operators Manual and fcrh'ammg additional end-users. If the Kay Oparator assignment changes Customer agrees to designate a new Key Operator immediately. TBS agrees to provide fraining forthe designated Key Operator and to provide
initial training for end-users on tha use, applicalions and festures of the-aquipment. Addtionaltraining requasted by Customer after thirty {30) days frem Installation will be at TBS nomal hourly rates.

11, EXCLUSIONS. Service under this Contract does not include:

{4) Fumishing paper, staples, replacement print heads, batteries, ribbons, media, periodic maintenance on thermal printers er any of the following:

(b) Service of equipment if moved outside of TBS's designated service area;

{c} Repair of dzmage or increase in service fime saused by accident, misuse, negligence, abuse or disaster; |

(d) Senvice of accessorics, attachments or click control devices other than those of the same manufacturer as the equipment;

(e) Painting or refinishing of the equipment;

{f) Making specification changes;

(g} overhaul; when TBS determines an overhaul is necessary because namna! repair and parls replacement cannot keep the equipment in salisfactery operating condition, TBS will submit 2 cost estimate te Custorner and TBS will not commance work
untll Customer has approved cost;

() Performing key operator functions as described in the operator manual;

(i) Maving equipment, repair of damage or increase in service fime caused by the use of the equipmant for other than the ordinary use for which designed;

() Repair of damage caused by electrical surges or lightning strikes, if equipment is connectad to a TBS supplied power fiter/surge protector repairs will be included;’

(k) Repair of damage or increase in service time caused by failure to confinually provida a suitable installation environment ag defined by the manufagturer, with all the faciliiies prescribed by TBS including, but not kmited to, adeguate spacs, elecirical
power, air canditioning or humidity contral,

) Repair cf equipment that has bean designated as obsolete by the manufacturer and genuine OEM parts are no longer available.

[m) Repair of damage or increase of service tme caused by Customer's use of media outside the specifications as described in the operator manual,

12. INDEMNITY AND DISCLAIMER. T2§ shall not be respansible for any injuries, damages, penalties, claims or losses including legal expenses incurred by Customer or any other person caused by the installation, selection, ownership, possession,

maintenance, condition or use of the Equipment. Customer agrees to reimburse TBS for and to defand TBS against any claims for such losses, damages, penafties, claims, injuries or expenses. This indemintly shall continue even after this Contract .

has expired,
IN NO EVENT WILL TBS BE LIABLE FOR LOST PROFITS, CONSEQUENTIAL, EXPECTANCY OR INDIRECT DAMAGES EVEN IF TBS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
EXECPT AS OTHERWISE SET FORTH HEREIN, TBS DOES NOT MAKE ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, REPRESENTATION OR WARRANTY ARISING OUT OF USAGE AND TRADE, COURSE OR DEALING OR COURSE OR PERFORMANGE. EXCEPT AS PROVIDED HEREIN, THE PARTS AND SERVICES ARE
PROVIDED “AS8.”
13. GENERAL. Subject fo the fenms of the following paragraph, TBS may modify the tems and coneliisns of this Contrat effective on the Renewal Dats by providing the Customer with prior writien notice.,

Any such modification will apply unless the Custorner withdraws the equipment affected by such modification from this Confract Otherwise this Contract can oniy be modified by a writien agreement duly signed by persons authorized to sign
coniracts on behalf of the Customer and of TBS. Variance from the {erms and conditions of this Contract in any Customer order or other written modification will ba of no effect

The Customer represents that the Customer is the owner of the equipment under this Contract, or, if not the owner, is the lessee or renter of the equipment. Customer will execute a maintenance agreement for the equipment with a Toshiba
authiorized dealer or Customer will waive certain rights under Toshiba's manufacturer's warmanty.

This Contract is not assignable, its right, dufies and obligations may not be assigned or transferred by the Customer without the prior writtan consent of TBS. Any attempt to assign or transfer any of the rights, duties or obligations of this Contract
without such consent is void.

TBS's ssnvice provided cutside the scope of this Contract will ba fumished at TBS's applicabla time and materiat rates and tems then in affact

TBS is not responsible for faflure to render seivice due to causes beyond its control,

This Contract will be govemed by the laws of the state where the Customer executed this Contract. If gither pariy fails to comply with the temns and conditions of this Contract, ine non-breaching party shall notify the breaching parly in writing using
cerified mail to the addrass on the face of this Contract. The breaching party shall have thiry (30) days fa cure any brezch of this Contract prior fo the nen-breaching party takes the legal action. No acticn, regardlass of form, arising out of this Contract
may be brought by either party more than one year after the cause of action has arisen, or, in the case of non-payment, more than two years from the data of the last payment
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