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Webb County
1000 HOUSTON ST.
Laredo, TX 78040

RE: Time Warner Cable Business Class Renewal Proposal (Account #8260180491482582)

Dear: Webb County

Time Warner Cable Business Class (TWCBC) is pleased to provide this renewal proposal to Webb
County and we believe this proposal provides your organization with a customized solution that
addresses your long-term needs and goals.

We understand those needs and goals to be: 10M x 1M Internet Access

Provide a proposal to connect location with Time Warner High Speed Internet Services . This service is
available via a Time Warner contract.

We appreciate the opportunity to share our unique capabilities with the Webb County and we look
forward to discussing this proposal in greater detail with you.

Provide a proposal to connect location with Time Warner High Speed Internet Services . This service is
available via the DIR contract and our specific information related to this procurement vehicle is as
follows:

Vendor ID: 11337904335
Contract#: DIR-TEX-AN-NG-CTSA-008

Please contact the DIR Telecom Solutions Group toll-free (877) 472-4848, option 4 or via
email at telecom.solutions(dir.texas.gov for any assistance with the DIR procurement process.

Sincerely,

Arturo J. Garcia

Time Warner Cable Business Class
956-535-0210

© 2014 Time Warner Cable. Proprietary and Confidential
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Below are the TWC Business Class service costs.
60 Month Purchase Order Term
Monthly
Recurring
Charge
10M x 1M Internet Servcie $94.95
One Static IP $20.00
One Time installation $0.00

Pricing includes DIR Cost Recovery Fee (CRF)

Pricing doesn’t include Federal Universal Service Fee (FUSF) - this rate is determined by the
Federal Government and has ranged from 10% - 18% of the Metro Ethernet Service MRC over the
past 18 Months
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Account Executive: Ruben Meza
Phone: (956) 535-0155 ext:
Cell Phone: (956) 535-0155

Fax: (956) 230-0465

Email: ruben.meza@twcable.com
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Order # 6140403

Business Name WEBB COUNTY

Federal Tax ID Tax Exempt Status

Billing Address
Attention To:Purchasing Department
1110 Washington St 101 Laredo Texas 78040

Billing Contact
Billing Contact Phone

Yenko Jimenez (956) 523-4883

Customer Type:
Tax Exempt Certificate #

Account Number

Billing Contact Email Address

yjimenez@webbcountytx.gov

Authorized Contact
Authorized Contact Phone

Authorized Contact Email Address

Yenko Jimenez (956) 523-4883

yjimenez@webbcountytx.gov

Technical Contact
Technical Contact Phone

Technical Contact Email Address

Gus Ornelas (956) 523-4893

gornelas@webbcountytx.gov

Internet and Video Order Information For 1000 Houston S Laredo Texas 78040

Service Type

High Speed Internet (HSD)

|Ps (Internet Addresses)
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New and Revised Services and Monthly Charges At 1000 Houston S , Laredo Texas 78040
Monthly
Description Quantity Sales Price Recurring Total Contract Term

1 Static IP 1 $20.00 $20.00 60 Months
HSD - 10X1.0 1 $94.95 $94.95 60 Months
*Total $114.95
*Prices do not include taxes and fees.
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Special Terms

Electronic Signature Disclosure

By signing and accepting below you are acknowledging that you have read and agree to the terms and conditions outlined in this document.

Authorized Signature for Time Warner Cable Enterprises LLC Authorized Signature for Customer
Printed Name and Title Printed Name and Title
Date Signed Date Signed
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Service Agreement Business Class

This Time Wamer Cable Business Class Service Agreement (“Service Agreement”) in addition to the Time Warner
Cable Business Class Terms and Conditions ("Terms and Conditions”) and any Time Warner Cable Business
Class Service Orders (each, a “Service Order”), constitute the Master Agreement by and between customer
identified below ("Customer") and Time Warner Cable ("TWC" or "Operator") and is effective as of the date last
signed below.

Time Warner Cable Information

Time Warner Cable Enterprises LLC

Street: 2921 S Expressway 83 Contact: Ruben Meza

City: Harlingen
Telephone: (956) 535-0155

State: Tx
Zip Code: 75551 Facsimile: (956) 230-0465

Customer Information

Customer Name (Exact Legal Name): Federal ID No:

WEBB COUNTY

Billing Address: Suite: City: State: Zip Code:
1110 Washington St 101 Laredo Texas 78040
Billing Contact Name: Phone: E-mail:

Yenko Jimenez (956) 523-4883 yiimenez@webbcountytx.gov
Authorized Contact Name: Phone: E-mail:

Yenko Jimenez (956) 523-4883 yjimenez@webbcountytx.gov

THIS SERVICE AGREEMENT HEREBY INCORPORATES BY REFERENCE THE TERMS AND CONDITIONS
(AVAILABLE AT WWW.TWCBC.COM/LEGAL), A COPY OF WHICH WILL BE PROVIDED TO CUSTOMER

UPON REQUEST. BY EXECUTING THIS SERVICE AGREEMENT BELOW, CUSTOMER ACKNOWLEDGES
THAT: (1) CUSTOMER ACCEPTS AND AGREES TO BE BOUND BY THE TERMS AND CONDITIONS,
INCLUDING SECTION 21 THEREOF, WHICH PROVIDES THAT THE PARTIES DESIRE TO RESOLVE DISPUTES
RELATING TO THE TIME W ARNER CABLE BUSINESS CLASS SERVICES AGREEMENT THROUGH
ARBITRATION; AND (2) BY AGREEING TO ARBITRATION, CUSTOMER IS GIVING UP VARIOUS RIGHTS,
INCLUDING THE RIGHT TO TRIAL BY JURY.

By signing and accepting below you are acknowledging that you have read and agree to the terms and conditions
outlined in this document.

Electronic Signature Disclosure

Authorized Signature for Authorized Signature for Customer
Time Warner Cable Enterprises LLC

By: By:

Name (printed): Name (printed):

Title: Title:

Date: Date:




