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UTILITIES DEPT. CO,“}Y

Application Source Sic Code: Releral TD#: Bank Rep Name: Sales Rep: _I. Villarreal
MERCHANT TRANSAE€TION PROCESSING AGREEMENT — MERCHANT APPLICATION
201504 TMSA Merchunt Application SBS Pass Through CONFIDENTIAL

1. BUSINESS INFORMATION

(Feleral regulations require we collect information to verily customer identity and we retain this informution)

Business Legal Name (must match name on tax return): Business D/I3/A:
(“MERCHANT"'WEBB COUNTY, TEXAS WEBB COUNTY WATER UTILITES
Location Street Address: (No P.O. Boxes) City: State: Zip:
513 MARTHA DRIVE RIO BRAVO TX 78046
Contact Name: Phone: Fux: Emmk:
ROSE FLORES (936) 523-5590 (956) 724-7806 RCFLORES@WEBBCOUNTYTX.GOV
Mailing/Billing Address: (It dilferent from Location) City: State: ip: Phone:
1110 WASHINTON STREE SUITE 201 LAREDQ {956) 523-5590

: 2. BUSINESS PROFILE AND ASSUMPTIONS
# of Locativns: Fed. Tax [D: Annual Visa/MasterCard/Discover Length of Ownership: Business Open Date:
! 74-6001587 Volume (81 800,000.00 99 Y 1 MO 011848
Averuge Ticket (5 Highest Ticket ($): Avg. monthly Vol. (§): Visu/MasterCard/Discover Curently Accepted? D Yes El No
4500 500,00 150.000.00 If yes, attach copy of most recent 3 months statements
# of Emplovees Onwnership Type % of Goods/Services Cash and Carry:
25 Government 100
Type of Business Type of Goods/Services sold: (Please include a copy of your return/refund policy)
Relail UTILIES COMPANY
Previous Processor i Please Include copy of statements) Business Website: WWW WEBBCOUNTY.COM
Card Present 80 % + Card Not Present 20__.. % = TOTAL.: 100% Sales to: Consumer 100 % + Business 0 % = TOTAL: 100%
If CNP Choose one Card Swipe _100_% + [mprint 100 9% = TOTAL Card Present %
Applicatnon Type Addl. Location LOC/Od MID: Dun & Bradstreet #: (If available) Tave you or your husiness ever declared
Never had bankcards bunkruptey? D Yes No
Do you use any thied party (wiithoent houses? Ei Yes ] Na Do you work with any third parties or software vendors who have aceess to card-
[f Yes. please provide a contact hist of all thud party fulfillinent houses holder data? =) No
If yes, please provide a contact list of all third parues and software vendors who
have aceess (o cardholder data.
When is cardholder billed for goods/services? [[] OnOrder [ On Shipment  Average number of days between erder and shipment?
Expecled date ol Dsst transaction? 08/15/2015 ‘ Do vou operate as a Seasonal Merchant? 3 ves ENO

It seasonal, indicate operating months: Jan Feb Mar Apr May Jun Jul Aug Sep Ot Nov Dec
icag [lFeh (] Mar §§ [] n
; S 3. REFERENCES

Bank Reference Name. Contact: Phone: Account Number:

BoBANK Y ML CUSTOMER SERVICE || (956) 724-1616 ccont Tber

Trade/Supplier | Name: Contacl: Phone: Accownt Number:
LABATT FOOD SERVICE CUSTOMER SERVICE (956) 286-4934 BY NAME

Trade/Supplier 2 Name: Contact: Phene: Account Number:
CUSTOMER SERVICE (936) 722-5251 BY NAME

ARGUINDEG Uil OIL COMPANY

4. VISA DISCLOSURE

MEMBER BANK IMPORTANT MEMBER BANK (ACQUIRER) RESPONSIBILITIES) IMPORTANT MERCHANT RESPONSIBILITIES
(AL OUIRER) ; I A Visa member is the only entity approved to extend acceptance ot Visa prod- | 1. Ensure compliance with cardholder data security and
INFORMATION o ;

ucts dircetly 1o a merchant. slorage requirements,
Synovus Bank 2. A Visa member must be a principal (signer) to the Merchant Agreement. 2. Maintain fraud and chargebacks below thresholds.
1123 First Aventce 3. The Visa member ts responstble for and must provide settlement funds to the 3. Review and understand the terms of the Merchant
Columbus, GA 3197 merchant. Agreement.
T06-649-4900 4 The Visa member is responsible for all funds held in reserve that are derived 4. Comply with Fisa Core Rules and 'isa Product and

from settlement. Service Rules

5 The Visa member is responsible for educating merchants on pertinent Misa Core
Rules and Visa Product and Service Riiles.

The responsibilities histed above do not supersede terms of the Merchant Agreement and are provided Wl understands r?fwyorlanl obligations
ms.

ol each party and that the Visa Member (uequirer) is the ulimate authority should the merchant have al

Merchant Name: WEBB COUNTY, TEXAS Authorized Signa%::}( m e ‘C%M"'
{ []

—STTMARTHA DRIVE e o ”
Address: RIO BRAVO ™ 18046 Print Name: ROSE FLORES

Tile: MANAGER Date:  07/31/2015

TSYS Merchant Solutions. LLC 15 a registered ISOMSP of Synovus Bank 11235 First Avenue, Columbus Georgia (706) 649-4900
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CONFIDENTIAL

201504 TMSA Merchant Application SBS Pass Through

S. SCHEDULE OF FEES
Start-Up Fees (One-Time Charge)

Application (Non-Retusndable) $ 0 00 Per MID Installation/Training §_0.00  Per MID Reprogram $ 0.00  per Terminal
Wireless Setup 3 0.00 _ Per Terminal Rush Fee $25—=25" Per MID Other One-Time $

Billed Monthly Fees Authorization Fees
Account Maintenance * $5.00  per monthyMID Visa/MasterCard
Annual Fee $£.30.08- annvally/MID Discover */PIN Debst * § 0.0500  eaeh
Chargeback Fee $15.00 each American Express * $ DO0T " cich
Internet/Gatewas $0.00  per month/MID ERT'? $ 0.0000_ cach
Monthly Minumtm Discount b 20,00 ayper month/MID DialPay * $0.50 each
Rental Fec Monthly $_10.00  perdevice Voice {All Cards) $0.75 cach
Wireless Monthiv ¥ $ 0.00  perdevice Other $0an
Online Reporting $ 0.00  per month/MID Other $.0.00
PCI Compliance Fee - $R99 & per monthAMID PIN-Based Dehit!
Other § 2.50 ) y 00500 [
Gther $_ Per-Item Fee  § 0.0500
Accepts Credil Acecepts Signature Debit Accepts Commercial
[} Visa Visa Visa
) MasterCard (7] MasterCard MasterCard

[ Discover Discover Discover

VISA/MASTERCARD/DISCOVER

Pass through pricing 0.1000 % DISCOUNT on SALES + § 0.1000  per item on gross items (SALES plus Credits + Batch Fees)

AMERICAN EXPRESS®

[ New

] Existing |_Ises Estimated Annual American Express Volume §
Discount 2.89 % (EDC) And  Perltem $ 0.13 [-or- Monthly Flat Fee $7.95
Funderstand that the werms and conditions for American Bxpress Card Acceptunce (“Terms and Conditions™) will be sent to the business entity indicated above along

with the welcome letter upon approval of such business entity 1o accept the American Express card by American Express Travel Related Services Company, Inc. By
accepling the Amencan Express card for the purchase of goods and/or services, such business entily agrees to be bound by the Terms und Conditions.
CARD BRAND FEES

Visa Base 1I:
$0.0023 per Visa uansaction

Visa Zero Floor Limit:
$0.1039 per tansiction without corresponding authorization

MasterCard Kilobyle Fee:
$0.0014 per each settled MasterCard tansaction

The following fees will be passed through at Card Brand's rate: Interchange, Assessments, Visa Exception Item Fee, Visa Network Acquirer Processing Fee, Visa
Internativnal Acyuires Fee (including High Risk), Visa Partial Authorization Non-participation Fee, Visa International Service (ineluding cash advance), Visa Misuse,
Visa Debut Triansacten Integrity, Visa Fixed Acquirer Network Fee, Visa APY (Acquirer Processing Vee), Visa AMF (Authorization Misuse Fee), MasterCard NABU
Fee: $0.0195 par cach anthorized MasterCard transaction {except collection and refund transactions which will be assessed this fec upon seitlement), MasterCard
AVS Fee - Cand Present: 30,005 on all transactions processed at Card Present merchant locations where AVS was performed, MastesCard AVS Fee - Card Not Pre-
seat: $0.0075 on all wanssetions processed at Card Not Present ierchant locations where AVS was perfornmed, MasterCard Interregional Account Status Inquiry:
$O.03 per each $0 Account Statws Inguiry performed o a card not issued in the same county as the merchant's location, MasterCard Intraregional Account Status
Inguury: $0.023 per cach $0 Account Status Taquiry perfooned on a card issued in the sanie countiy as the meschant's Jocation, MasterCard Cross-Border U.S.: 0.60%
per each dollar v ransaction processed ata U.S. location on a non-U.S. issued curd. MasterCard Cross-Border U.S.-PR: 0.60% per each dolfar of transaction pro-
cessed ata Puert: fice loeation on a non-Puerto Rico issued card, MasterCasd Cross-Border Non-U.S.: 1.00% per each dollar of ransaction processed in foreign
carreney al o non-17 = location on a U8 issued card. MastesCard Cross-Border Non-11.5.-PR: 1.00% per cach dollar of transaction processed in foreign currency at a
non-Puerto Rico locstion ona Puerto Rieo issued card, MasterCard Processing Integrity Fee - Card Present: $0.043 per each approved MasterCard authurization
without u reversal request within 24 hours of the initial card-present authorizatGon, MasterCard Processing Integrity Fee - Card Not Present: $0.045 per each approved
MasterCard autiorization withoul a reversal request within 72 hours of the initial card-not-present authorization, MasterCard Processing Tntegrity Fee - T&E: $0.045
per each approved MasterCard authorization without u reversal request within 20 days of the initial T&E authorization, MasterCard Processing Integrity Fee > 120
Days: $0.043 per cach approved MasterCard autherization without a corresponding settled transaction or reversal within 120 days of the approved authorization,
MasterCard Iigital Enablement Fee: 0.01% per cardholder not present transaction, Discover Intemational Processing Fee, Discover International Service Fee, Dis-
cover Data Usage Fee, Discover Network Authorization Fee, All Other Applicable Card Brand Fees.
e ACCOUNT CLOSURE FEE
MERCHANT shall have the option to terminate this Agreement prior to the end of the initial term by giving MERCHANT BANK. and TMS (30) thirty days writien
notice of such carly termination. If notice is provided (a) within twelve (12) months of the Effective Date, MERCHANT will deliver to TMS an early termination fee
of $230.00; or ths alter twelve (12) months trom the Effective Date, MERCHANT wilt deliver to TMS an eacly ternination fee of $130.00. After the initial term,
MERCHANT mav tenninate this Agreement on thirty (30) days written notice to TMS and will be assessed a termination fee of $150.00. Notwithstand ing the forego-
ing. it MERCHANT is located 1 Arkansas, the early termination fee shall not exceed $30.00. Notwithstanding early termination, all terms of the Agreement express-
ly intended to swvive the lecmination of this Agreement shall swvive such termination,

6. TSYS MERCHANT INSIGHTS™ ESSENTIALS?

60 day free trial period. Billed at $29.99 per location per month if not cancelled during free trial period.

B Merchant deciines w participate in the TSYS Merchant Tnsights®™ Essentials product Merchant Igitial

"Plus Interchange. switch and other fees assessed by EBT and debit networks. '
*These products and serviees are provided by TM$ and not MERCHANT BANK. MERCHANT BANK has no responsibility or libility theretor.

USY S Mewchant Solutions, LLC is a repistered ISO/MSP of Synovus Bank 1123 Figst Avenue, Columbus Georgia (7063 649-4900
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201504 TMSA Merchant Application SBS Pass Through CONFIDENTIAL

7. CARD COMPROMISE ASSISTANCE, PROGRAM (CCAD)
CCAP Fee (PCT Vahdated). § 9.95 per month/MID, it MERCHANT is validated for PCI Compliance with TMS’s vendor

CCAP Fee (PCT Non-Validated) - $ 34.95 per month/MID. if MERCHANT is not validated for PCI Compliance with TMS’s vendor, beginning 75 days after signing.
This program 15 not being offered by Merchant Bank. Merchant Bank has no responsibility or liability under this program

Merchant Initials:

8. CARD COMPROMISE ASSISTANCE PROGRAM (CCAP) OPT OUT
MERCHANT may onlv opt out it MERCHANT validates PCT Compliance with TMS vendor withiin 75 days of signing ¥ at any lime MERCHANT is not validated

for compliance. MERCHANT will be automatically enrolled in CCAP until such time thay
be opted out: MERCHANT declines to participate in the Card Compromise Assistang:
AGREEMENT. MERCHANT i3 responsiple for all expenses, fines, assessments=ind penaltics that arise in the event that a da *h is suspected or oceurs at one
or more of MERCHANT's locatons, Furthsg, MERCHANT understands agrees thal CCAP assistance will not be available to help pay any of the above men-
lioned expenses, fines, assessments, or penalthsg in the event of g.susPected or actual data breach at one or more of MERCHANT's locations. MERCHANT acknowl-
edges that despite apuing out of CCAP, MERCH/ Still be assessed a PCI Validation Fee. This progeam is not being oftered by MERCHANT B Kd%
CHANT BANK has no vesponstbility or liability under this program.

:RCHANT restores validatioy, ut which point MERCHANT will again
lan ("CCAP"). MERCHANT underjands that yp M terms of the

Merchant [Ajtials?

By the signature tielow, the Sales Professiona| venfies (hat that the informalion stated in this Agreement is correct Lo the best of his/her knowledge and is as represent-
ed to him/iwr by MERCHANT.

Sales Professional Signature / < Sales Professional Name Printed .
&0 IRENE VILLARREAL

Sales Organnzalion x‘—-—"‘) Application Date Physical Site [uspection Conducted By Sales
TSYS Merchant Solutions 07/31/2015 Professional - /] Yes [ ] No

10, FUNDS TRANSFER

In accordance with the tenms set out in the Terms and Conditions. transfer funds will be made (o/from the aceount set forth in the enclosed voided check or bank
letter

Place Voided Check Here

{If voided check is not available, please attach a leiter from the
bank that shows account & routing numbers on the bank’s letterhead.)

Pleasc pravide copy of driver’s license OR p
the following information:

Name Rogq Qhud(ﬂ F’O
J t

DOB

Befde
DL PLEVAINLT]
Date of Issuance | Yavas 42, zg! o

State of [ssuance

Expiration Dale Jﬂﬁ) 02. wllf

Sales Professional Initials; X

§\\

Merchant Initigls: X =17

I'SYS Merchant Solubions, 11U is a registered ISO/MSE of Synovus Bank 1123 First Avenue, Columbus Georgla (706) 649-4900
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201504 TMSA Merchant Application $BS Pass Through CONFIDENTIAL

Date: 7/31/15 Requested by Office: " Rep: IRENE VILLARREAL
QM DBA Name: WEBB COUNTY WATER UTILITES # of Terminals: 1,00 Ship by TSYS Merchunt Solutions
Multi Merchant. [] Yes[E) No 4 to load: af Associated/Base Merchanl [=1) ves |ET) No

: U 11 MERC":\NT DOWNLOAD REQUIREMENTS
Brand/Model  [ngenico iCT250 Brand/Model Brand/Model

[ ] Furnished Repain ) Funushed No Repar D] Furnished Repair ) Furnished No Repair 1 Fuenished Repair  [J] Furnished Mo Repair
Equipment Option Rental (month-to-month) Equipment Option Liquipment Oplion
Equip § 10.00 Quantityl___ Taxes $0.00 Equip $ Quantity Tuxes § Equip $ Quantity Taxes $
Shipping $ 10.00 Total $20.00 Shipping $ Totat $ 0.00 Shipping $ Total $0.00
Pavment Opuon Rt Payment Option Payment Oplion
Sorhware Vendo: Payment Application Yersion
Terminal Capture Close Tune 06:00 Time Zone: Central
MERCHANT BAN L fwas o responsibility or liabitity for sale, lease or disposition of equipment or for Check Service or Gift Card services.
Impnnter: 0] Standard Sales Drait: 0] Long Plates: [0] Long Charge: [0] Rep Total purchase price MUST exeeed
O Mo 11 Shert ] Short | Merchant $300 for multiple debits.
Number of months MUST NOT
Paper: []] Starter Kt D] Additionisl Supplies: D] Total Charge: 0.00 exceed 3 months.
Merchant E-ntal Merchant Fax:

Merchant Web Sie HRIL Gateway/IP Provider:
Website/Sottware Developer Name:
E-mail. Phone: Fax:

12. INDUSTRY/PROGRAMMING INFORMATION

AMEX #:

Programming Informution:

Check Service: [ Yes (Attach Foim) - Company: Number:
PIN Debit: Ye] | No

Gift Card: B Yes (Attach Form)  Company: Range:

Hi 13. SHIPPING INFORMATION REQUIREMENT
s Rep | Merchant [ 1 Other: ROUND Shipping Method: GROUND

Deliver to: |E] Sile

Name: _WEBB COUNTY WATER UTILITES Notes:
Altention _ROSE FLORES PLEASE ENCRYPT PIN
Address 513 MARTHA DRIVE BASED DEBIT IN TERMINAL

City/Stae/Zip: _RIO BRAVO TX 78046

14. CASH ADVANCE INFORMATION

Name of Financral institutien Fed Tax ID:

Branch Name Notes:
Branch Addvess.
Branch City. S
Contact Name
Phone Numbe:

15. MERCHAN NATURE REQUIRED

I have reviewed an tion contained on this fonn are what I require to conduct eredit card transaction processing.

Signature vt requic il equipgg re NO changes in program application defaults.
i o

Authorized Sgnaturey /0 _".

Printed Name:

bate 07/31/2015
Tie MANAGER

16. STANDARD INFORMATION REQUIRED

Address Verihcatn:  Default Value is ON) [] Ot | Cashier/Clerk Numbers (Default Value is OFF) [7)} On
Tnvoice Mumber 1 wiinull Value s Auto Generate™) D] Off | Server Numbers/Reporting (Default Value is ON) D] Off
CVV2 (Default ¥alue 15 ON [:i} Otf | TAB Options (Default Value 15 ON) D} Ot
Fraud Protection {MSV'y (Delault Value is ON) D} Oft | TIP Adjust (Detault Value is ON) D] Oft
Store and Forward «Hy percom/Nurit) (Detault Value is OFF) D] On | TIP Processing (Default Value is ON) D oIt
EBT (Detaunlt Valne s OFL) DI On | TIP Caleulator (Omni/Verix & Nurit Only) (Default is OFF) ] On
Debit (Default Vatue 1s OFF) On

TSYS Merchane Solutions, LLC s a registered [SOMSP of Synovus Bank 1123 First Avenue, Columbus Georgia (706) 649-4800
Jol3



201504 TME;.-\ Merchant Application SBS Pass Through CONFIDENTIAL

17. PERSONAL GUARANTY

THIS general. absalute, and uncenditionul continuing Guawanty ("GUARANTY™) by the undersigned (collectively "GUARANTOR or "my™" or "T* or “me”), is for
the benefit of Svrovus Bank CMERCHANT BANK ™) and TSYS Merchant Solutions, LLC (“TMS™). For value received, and in consideration of the mutual under-
tukings contatned 1w the Merchant Transaction Processing Agreement and allied agreements (“AGREEMENT”) between MERCHANT BANK, TMS, and
“MERCHANT . the name of which is set forth below, T hereby absolutely and unconditionally guarantee the fuil and faithiul performance and prompt payment of all
MERCHANT 5 oblizations lo MERCHANT BANK and TMS, together with all costs, expenses, and attoreys” fees incurred by MERCHANT BANK and TMS in
connection with any actions, inactions, or defaults of MERCHANT. My liability shall not be atlected by any setlement, modificalion, release, waiver, discharge or
variation ef terms of any obligaton of MERCHANT, of GUARANTOR, or any other person or by any failure of MERCHANT BANK or TMS to exercise or enforce
any of its nghts agamst MERCHANT . T waive notice of acceptance of GUARANTY, notice of demand, prosecution of collection, all exemplion and homestead laws
and all sewils and countercizins. | waive any right Lo require MERCHANT BANK or TMS to proceed agaimsl other entitics or MERCHANT, or to 1equire MER-
CHANT o conupls wvith AGREFMENT, all my rights under O.C.G.A. 10-7-24 being hereby expressly waived and relinquished. This is a guarantee of payment and
not of collection P here are no conditions attached w the entorcement of this GUARANTY. 1 authorize MERCHANT BANK, TMS, and their agents or assigns, 1o
make from tine W e, business or peesonal credit inquiries and other inguiries MERCHANT BANK or TMS considers necessary Lo review the acceptance of and
continuation of tus {FHTARANTY. meluding requesting reports on GUARANTOR from consumer reporting agencies. By executing this GUARANTY, 1
acknowledge Ul TMS and/or MERCHANT BANK has a legitimate business necd for the informativn contained in any personal credit report that may be obtained in
conneetion with this GITARANTY . and that this GUARANTY is a business transaction that was initiated by the GUARANTOR. Should GUARANTOR ask MER-
CHANT BANE o M8 whether on not o consumer repoit hias been requested, MERCHANT BANK or TMS will intorm GUARANTOR whether or not a consumer
report was reguested and, it such a report was requested, will supply GUARANTOR with the name and address of the consumer reporting agency that tiwnished such
report. Further. upon tequest Uvin MERCHANT BANK or TMS, GUARANTOR agrees to provide finuncial statements and/or tux returns to verily my ability to
guaranice MERCHANT s Halililies under the AGREEMENT (however, alimony, child support or separate maintenance income need not be revealed if' T do not wish
to have it considerad as a basis for repaying my obligations under this GUARANTY). [ agree thal this GUARANTY shall be governed and construed in accordance
with the laws of the state of Georgia, and in the event of any dispute that the courts of the state ol Georgia shall have and be vested with personal jurisdiction over me.
This is « continung GUARANTY and shall remain in eftect until one hundred eighty (180) days (plus the period of any Warranty or guarantee ont goods and/or ser-
vices sold by MIERCHANT and processed as SALES, (rom the date of the last SALE processed by MERCHANT under AGREEMENT) afler receipt by MER-
CHANT BANK o TMS of wiilien nolice by me tenminaling or medifving the same. The termination of AGREEMENT or GUARANTY shall not release me [rom
lability with respeet to any ohhganons incwred prior to the effective dale of lermination of this GUARANTY. No termination of this GUARANTY shall be effected
by any change in e legal stats or any change in the relationship between MERCHANT and me. This GUARANTY shall bind and inure to the benefit of the per-
sonal representatives. hens, adrmunistrators, suceessors and assigns of GUARANTOR, MERCHANT BANK. and TMS

IN WITNESS WHEREOLP, the GLIARANTOR has QWH GUARANTY to be duly exccuted eflective as of the date written below.

PERSONAL GUARANT

(A / Print Name. (Na Titles) ROSE FLORES Date:  07/31/2015
OUNTY, TEXAS Social Security Number®:
RIOBRAVO  TX 78046 Home Phone: (936) 523-3590 Waork Phone: _(956) 523-5580

(Signature-No |

MERCHART Husness Legal Na

3 MARTHA DRIVE

Home Address

cution beluw the undersigned parties agree to abide by the Merchant Transaction Processing Agreement (the “AGREEMENT") which consists ol this
Mercliant Appheation and the Terms and Conditions to TSYS Merchant Solutions, LLC Merchant Transaction Processing. Agreement (April 2015 {the “Terms and
Conditons™ 1 ad all documents. schedules, addendums, rules and regulations referred to in the Terms and Conditions or in this Applicatioa or both, and MER-
CHANT acknowledges receipt of the Terms and Conditions at the time of signing. MERCHANT warrants that the information provided on the Merchant Application
is complete and acewate and ceitities that MERCHANT does not and will not provide, olfer or facilitate gambling services, including offering or facilitating internet
gambling sevvices, o estabhshing quasi-cash, credits, or monetary value of any type Lhat may be used to conduct gambling. MERCHANT authorizes TMS and/or
MERCHANT BANE to provide a copy of this Merchant Apphication to any third party for the services requested. MERCHANT, its signing officer, owner, partner
or principal anthorize TMS, MERCHANT BANK or their agents or assigns. ta make from time to lime, business or personal credit inquirics and other inquiries in
connection with this &lerchant Application or the Agreement. By executing this Merehant Application, MERCHANT, its signing ofticer, owner, partaer or principal
acknowledge that 5 und/or MERCHANT BANK has a legitimate business need for the information contained in any personal credit report that may be obtained in
connection with tus Serchant Application or the Agreement, and that this Application is a business transaction that was initiated by the MERCHANT. The unde:-
signed indnidnals cach authorize TMS and MERCHANT BANK or its representative(s) ta investigate the credit of cach such person signing below as an owner or
alficer, pactner or principal of MERCHANT including requesting reports from consumer reporting agencies on each such person (if such person asks MERCHANT
BANK or TMS whicthier or not w consumer report was reguested, MERCHANT BANK or TMS will tell such person, and it MERCHANT BANK or TMS received a
report, MERCHART BANK of 1MS will give such person the name and address of the agency that fumnished it), and each represents that he/she has the authority to
provide such mtiamaton. I Apphicable. MERCHANT agrees by its signature below to the Equipment Agreement and/or the Card Compromise Assistance Plan
Agreement In witness whereof the parties hereto have caused this AGREEMENT to be executed by their duly authorized representatives etfective on the date signed
or approved by MERCHANT BANK  MERCHANT BANK is not party to and has no liubility or responsibility under the Equipment Agreement or the Card Com-
promise Assistance Plin Agreement. Merchant Bank (i) does not sponsor Processor mto the Discover or American Express Network, (ii) is not providing or agreeing
to provide Meichass any seivices hereunder with respect Lo Discover or American Express Network Card transactions, and has no responsibility or Habilily therefor,
and (i) does ot dewrnune or approve or agree upon any fees, charges, pricing, or any other terms and conditions, relating to Discover or American Express Network
Card transactions. The Terms and Conditions can be accessed at www. sy smerchantsolutions-alt.com. TO HELP THE GOVERNMENT FIGHT THE FUNDING OF
TERRORISM ANTR{ONEY T AUNDERING ACTIVITIES, FEDERAL LAW REQUIRES ALL FINANCIAL INSTITUTIONS TO OBTAIN, VERIFY, AND
RECORD INFORMATION THAT IDENTIFIES EACH INDIVIDUAL OR BUSINESS WHO OPENS AN ACCOUNT. WHAT THIS MEANS FOR YOU: WHEN
YOU OPEN AN ACUOUNT. WE WILL ASK FOR YOUR NAME, ADDRESS, DATE OF BIRTH, AND OTHER INFORMATION THAT WILL ALLOW US TO
[DENTIFY YOU Wi WILL ALSO ASK TO SEE YOUR DRIVER’S LICENSE ANID/OR OTHER IDENTIFYING DOCUMENTS.

Principal's Name (Please Printy ROSE FLORES Title: MANAGER
Equity Owaviship (%) | Mome Phone No: (956) 523-5590 Date of Buth: Principal’s Soe Sec No':
Principal s Home AddigssaSd3 MARTHA PRIVE City: RIO BRAVO State:  TX Zip78046

MERCHAN'T /RN ]
/

/1 OFFICER / iR/ PARTNER) Nime (Please Print): Title: Dale:
S;gnni@h‘c: X 7 f M ROSE FLORES MANAGER 07/3112015
14

TSYS Mgt‘hjunl Sotuttons, F.1.C

- Name: Title: Date:
{*TMS"} Signatuie MANAGER 07/31/2015
Synovus Bunk Name: Title: Date:

(“MERCHANT BANK") Signature:

MMS Privacy Poliey is available at wiww. tsvsmerchantsolutions-atl.com

TRV Merchont Sotutions, LLC 15 a registered ISO/MSP of Synovus Bank 1123 First Avenue, Columbus Georgia (706) 649-4900
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201504 ACF Waiver

This Amendment supplements and amends the Merchant Transaction Processing Agreement (“Agreement”) entered into
between the merchant identified at the bottom of this Amendment ("Merchant®), Synovus Bank (‘Merchant Bank”), and TSYS
Merchant Salutions, LLC ("Pracessor”). Except as specifically madified herein, all terms and conditions of the Agreement wit

remain unchangad and in full force and effect. This Amendment Is not effective until accepted by the Processor.

Now therefore, in consideration of the mutual promises made herein, and other valuable consideration, receipt and

sufficiency of which are hereby acknowledged, the parties do hereby agree as follows:

1k

Title:

ue. )‘fW’

/ :
g e
Print Name: /%;«’ff /%/é"é

Mt Haée/2.

Date:

201504 TMSA ACF Walver Amendment

N
PUR!

Page 1 of 1

The pariies agree to amend the Agreement as follows: the PARTIES agree to delete in its entirety the Account Closure
Fee section from the Schedule of Fees section of the Merchant Application portion of the Agreement, and to delete all
other references to the Account Closure Fee from the Terms and Conditions of the Agreement.

CONFIDENTIAL



