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Product Schedule Number:

Master Lease Agreement Number:

This Product Schedule (this “Schedule”™ is between Ricoh USA, Inc. (“We” or *us”) and WEBB COUNTY OF

, a8 customer or lessee (“Customer” or “you™), This Schedule constitutes a “Schedule,” “Product

Schedule,” or “Order Agreement,” as applicable, under the
(together  with  any  amendments,  attachments and  addenda  thereto, the  “Lease  Agreememt”)  identified  above, between you and
. All terms and conditions of the Lease Agreement are incorporated into this Schedule and made a part hereof. If we are
not the lessor under the Lease Agreement, then, solely for purposes of this Schedule, we shall be deemed to be the lessor under the Lease Agreement. It is the intent of the parties that
ihis Schedule be separately enforceable as a complete and independent agreement, independent of all other Schedules to the Lease Agreement.

CUSTOMER INFORMATION

WEBB COUNTY OF PATRICIA BARRERA
Customer {Bill To) Billing Contact Name

1110 VICTORIA ST STE 107 1110 VICTORIA ST STE 107
Product Lecation Address Billing Address (if different fiom location address)
LAREDO TX  78040-4420 LAREDO TX  78040-4420
City County State Zip City County State Zip

Billing Contact Telephone Number Billing Contact Facsimile Mumber Billing Contact E-Mgil Address
(956)523-4200 pbarreraf@webbcountytx. gov

PRODUCT/EQUIPMENT DESCRIPTION (“Product™)

Qty Praduet Deseription: Make & Model Qty Product Description: Make & Madel

RICOH MP90023P

RICOH MPC3503

RICOH MP5054SF BRANDING SET

i
|
1 RICOH MP35545P BRANDING SET
|
|

RICOH MP75028P

PAYMENT SCHEDULE
- Minimam Payment Minimum Payment Billing Frequency Advance Paymeut
Minimum Term {incatis) Hithons Tex) Monthly [ 1 Payment
80 $1,547.16 3 Quarterly [0 1% & Lest Payment
» .
[ Other [ other:
Guaraoteed Minimum [mages*® Caost of Additional Images® . e
i Color Meter Reading/Bitling Frequency
[ Monthly
rterly

$0.0052 $0.0475 Qua

63,000 0 |:| Other:

* Based upon Minimum Payment Billing Frequency

° Based upon standard 8 %" x 11" paper size. Paper sizes greater than 8 %™ x 117 may count as morg than one image.

Sales Tax Exempt: D YES (Attach Exemption Certificate) Customer Billing Reference Number (P.0. #, etc.)
Addendum(s) attached: [ YES (check if yes gnd tndicate total number of pages: )
TERMS AND CONDITIONS

1. The first Payment will be due on the Effective Date. If the Lease Agreement uses the terms “Lease Payment” and “Commencement Dgte” rather than “Payment” and “Effective
Date.” then, for purposes of this Schedule, the term “Payment” shall have the same meaning as “Lease Payment,” and the term “Effective Date” shall have the same meaning as
“Commencement Date.”
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2. You, the undersigned Custemer, have applied to us to use the above-described Product for lawful commercial (non-consumer) purposes. THIS IS AN UNCONDITIONAL, NON-
CANCELABLE AGREEMENT FOR THE MINIMUM TERM INDICATED ABOVE, except as otherwise provided in any non-appropriation provision of the Lease Agreement,
if applicable. If we accept this Schedule, you agree to use the above Product on all the terms hereof, including the terms and conditions on the Lease Agreement. THIS WILL
ACKNOWLEDGE THAT YOU HAVE READ AND UNDERSTAND THIS SCHEDULE AND THE LEASE AGREEMENT AND HAVE RECEIVED A COPY OF THIS
SCHEDULE AND THE LEASE AGREEMENT. You acknowledge and agree that the Ricoh service commitments included on the “/mage Management Pius Commitments ™ page
attached to this Schedule (collectively, the “Commitments™) are separate and independent obligations of Ricoh USA, Inc. (“Ricoh™) governed solely by the terms set forth on such
page. LF we assign this Schedule in accordance with the Lease Agreement, the Commitments do not represent obligations of any assignee and are not incorporated herein by reference.
You agree that Ricoh alone is the party to provide all such services and is directly responsible to you for all of the Commitments. We are or, if we assign this Schedule in accordance
with the Lease Agreement, our assignee will be, the party responsible for financing and billing this Schedule, including, but not limited to, the portion of vour payments under this
Schedule that reflects consideration ewing to Ricoh in respect of its performance of the Commitments. Accordingly, you expressly agree that Ricoh is an intended party beneficiary of
vour payment obligations hereunder, even if this Schedule is assigned by us in accordance with the Lease Agreement.

3. Image Charges/Meters: [n return for the Minimum Payment, you are entitled to use the number of Guaranteed Minimum Images as specified in the Payment Schedule of this
Schedule. The Meter Reading/Billing Frequency is the period of time (monthly, quarterly, etc.) for which the number of images used will be reconciled. If you use more than the
Guaranteed Minimum Images during the selected Meter Reading/Billing Frequency period, you will pay additional charges at the applicable Cost of Additional Images as specified in
the Payment Schedyle of this Schedule for images, black and white and/or color, which exceed the Guaranteed Minimum Images (“Additional Images™). The charge for Additional
Images is calculated by multiplying the number of Additional Images by the applicable Cost of Additional Images. The Meter Reading/Billing Frequency may be different than the
Minimum Payment Billing Frequency as specified in the Payment Schedule of this Schedule. You will provide us or our designee with the actual meter reading(s) by submitting meter
reads clectronically via an automated meter read program, or in any other reasonable manner requested by us or our designee from time to time. I such meter reading is not received
within seven (7) days of either the end of the Meter Reading/Billing Frequency period or at our request, we may estimate the number of images used. Adjustments for estimated
charges for Additional [mages will be made upon receipt of actual meter reading(s). Notwithstanding any adjustment, you will never pay less than the Minimum Payment.

4, Additional Provisions (if any) are:

THE PERSON SIGNING THIS SCHEDULE ON BEHALF OF THE CUSTOMER REPRESENTS THAT HE/SHE HAS THE AUTHORITY TO DO SO,

CUSTOMER Accepted by: RICOH USA, INC,
By: X By:
Authorized Signer Signature Autharized Signer Signature
Printed Name: Prnted Name:
Title: Date: Tile: Date:
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RECOH

RIGOH USA. INC.
HAAGE MANAGEMENT PLUS COMMITHMENTS

Ricoh USA, Ine,
70 Valley Stream Parkway
Malvern, PA 19355

The below service commitments {collectively, the *Service Commitments”) are brought to you by Ricoh USA, Inc., an Ohio corporation having its principal place of business at 70 Valley Stream Parkway, Malvem, PA 19355 ("Ricoh™). The words
“you™ and “your" refer to you, our customer. You agree that Ricoh alane is the pary to provide all of the services set forth below and is fully responsible to you, the customer, for all of the Service Commitments. Ricoh or, if Ricoh assigns the

Product Scheduls to which this page Is attached in accordance with the Leass Agreement (as defined in such Product Schedule), Ricoh's assignee, is the party responsible for financing and billing the Image M:

t Plus Product Schedule,

The Service Commitments are only applicable to the equipment {"Produst’) described in the Image Management Plus Product Schedule fo which these Service Commitments are attached, excluding facsimile machines, single-function and wide-
format printers and production units. The Service Commitments are effective on the date the Product is accepted by you and apply during Ricoh’s nommal business hours, excluding weekends and Ricoh recognized holidays. They remain in effect

for the Mirimum Term sg feng &s no ongeing default exists on your part.

TE RS FRICE PROTECTION
The imege Management Minimurm Payment and the Cost of Additional Images, as described on the Image Management
Plus Product Schedule, will not increase in prige during the Minimum Tem of the Image Management Plus Product
Schedule, unless agreed ta in writing and signed by both parties.

PROGUGCT SERVICE AND SUPPLIES
Rigoh will grovide full coverage maintenance services, including replacement parts, drums, labor and all service calls,
during Normal Business Hours. "Normal Business Hours™ are between 8:00 a.m. and §:00 pm,, Monday to Friday
excluting public holidays. Ricoh will alse provide the supplies required to produce images on the Product covered under
the Image Management Plus Product Schedule {other than non-metered Product and sof-melered Product). The
supplies will be provided according to manufacturer's specifications. Optional supply items such as paper, staples and
transparencies are not included.

RESPONSE TIME COMMITMENT
Ricoh will provide 2 quarterly average response time of 2 te 6 business hours for all seivice calls lecated within a 30-mile
radius of any Ricoh office, and 4 to 8 business hours for service calls located within a 31-60 mile radius for the tem of
the Image M Plus Product Schedule. Response time is measuraed in aggregate for all Froduct covered by the
Image Management Plus Product Schedule.

UPTIME PERFORMANCE CORMBITMENT

Ricoh will service the Product to be Operational with a quarterly uptime average of 96% during Normal Busingss Hours,
excluding preventative and interim maintenance time, Downtime will begin at the time you place a service call fo Ricoh
and will end when the Product is again Operationa’. You agree to make the Product available to Rigoh for scheduled
preventative and interim maintenance. You further agres fo give Ricoh atvance notice of any critical and specific upiime
needs you may have so that Ricoh can schedule with you interim and preventative maintenance in advance of such
needs. As used in these Service Commitments, “Operafional” means substantial compliance with the manufacturer's
specifications andfor performance standards and excludes customary end-user corrective actions.

ARAGE VOUUIAE SLEXIBILITY AND PRGDUCT ADDITIONE

At any time after the expiration of the initfal ninety day period of the criginal ferm of the Image Management Plus Product
Sehedule lo which these Service Commitments relate, Ricoh will, upan your request, review your image volume, If the
image volume has moved upward or downward in an amount sufficient for you fo consider an altemative plan, Ricoh will
present pricing options ta conform o 2 new image volume. If you agree that additfonal product s required ta salisfy your
increased image volume reguirements, Ricoh will include the product in the pricing options. The addition of product
andfor increases/d lo the Gu } Minimum Images requices an amendment {*Amendment’) to the Image
Management Plus Product Schedule that must be agreed to and signed by both parties fo the Schedule. The term of the
Amendment may not be less than the remaining term of the existing Image Management Flus Product Schedule but may
extend the remaining term of the existing Image Management Plus Product Schedule for up to an additional 60 months.
Adjustments fe ihe Guaranteed Minimum 'mages commitment aadfor the addttion of praduct may result in a higher or
lower minimum payment. Images decreases are fimited to 25% of the Guaranteed Minimum Images in effect at the time
of Amendment.

PRODUCT AMD PROPESSIMAL SERWVIGES UPGRADE QPTION

Al any time after tha expiration of cne-haff of the original term of the Image Management Plus Preduct Schedule to which
these Service Commitments ralate, you may recanfigure the Produst by adding, exchanging, or upgrading to an item of
Product with additional features or enhanced technology. A new Image Management Plus Product Scheddle or
Amendment must be agreed to and signed by the parties to the Schedule, for a temm not Jess than the remaining term of
the existing Image Management Plus Product Schedule but may, in the case of an Amendment, extend the ining
tenn of the existing Image Management Plus Product Schedule for up to an additional 60 months. The Cost of Additional
Images and the Minimum Payment of the new Image Management Plus Product Schedule wili be based on any
obligations remaining on the Product, the added product and new image volume commitment. Your Ricoh Account
Execufive will be pteased to work with you on a Technology Refrash prior to the end of your Image Management Plus
Product Scheduie or Amendment,
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PERFORMANCE COMMBITMENT

Ricch is committed to performing these Service Commitments and agrees to perform its services in 2 mannar
consistent with the applicable manufacturer's specifications. f Ricoh fails to meet any Sewvice Commitments and in
the unlikely event that Ricoh is not able to repair the Product in your office, Ricoh, at Ricok’s election, will provide to
you either the delivery of a temporary loaner, for use while the Product iz being repaired af Ricoh's service center,
or Rigoh will replace such Product with comparable Product of equal or greater capability at no additionat charge.
These are the exclusive remedies available to you under the Service Commitments, Customer’s exclusive remedy
shall be for Ricoh to re-perform any Services not in compliance with this wamanty and brought to Ricoh's attention
in writing within 2 reasonable time, but in no event more than 30 days after such Services are performed. I you aro
dissatisfied with Ricoh’s perfomance, you must send a registered letter outlining your concems fo the address
specified below in the "Quality Assurance’ section. Please allow 30 days for resolufion.

ACCOUNT MANAGEMENT
Your Ricah sales professional will, upon your request, be pleased to review your product performance metrics on a
quarterly basis and &t a mutually convenient date and time. Ricoh will follow up within 8 business hours of a call or
e-mail to one of Ricok’s accourt management team members requesting a metrics review, Ricoh will, upon your
raquest, be pleased to annually review your business environment and discuss ways in which Ricoh may improve
efficiencies and reduce costs relating to your document management processes.

QUALITY ASSURANCE

Please send all corespondence relating to the Servica Commitments via registered ietter to the Quality Assurance
Depariment located at: 3920 Adwright Road, Macon, GA 31210, Attn: Quality Assurance. The Quality Assurance
Department will coardinate resolution of any performance issues concaming the above Service Commitments with
your logal Riceh office. If eifher of the Response Time or Uptime Performance Commitments is not met, a one-time
credit equal to 3% of your Minimum Payment invoice total will be made available upon your request. Credit
requests must be made in writing via registered letter to the address above. Rivoh is commitied to responding to
any questiens regarding invoiced amounts for the use of the Product ralating to the Image Management Fius
Product Schedule within a 2 day imeframe. Tp ensure the most fimely response please call 1-868-275-4566,

HHSCELLANECUS

These Service Commitments do not cover repairs resulting from misuse {including without limitation improper
voltage or environment or the use of supplies that do not conform to the manufacturer's specifications), subjective
matters {sugh s color reproduction accuracy) or any other factor beyond the reasanable control of Ricoh. Riceh
and you eash acknowledge that these Service Commitments represent the entire understanding of the parties with
respect to the subject matler hereof and that your sole remedy for any Service Commitments not performed in
accardance with the foregoing is as set forth under the section hereof entitied *Performance Commitment”. The
Service Commitments made herein are service andfor maintenance wamanties and are not product warranties.
Except as expressly set forfh herein, Ricoh makes no warranties, express or implied, including any implied
warranties of merchantahility, fitness for use, or fitness for a padicular pupase. Neither party herefo shail be liable
to the other for any consequential, indirect, punitive or special damages. Customer expressly acknowledges and
agrees that, in connection with the security or accessibility of information stored in or recoverabls from any Product
provided or serviced by Ricoh, Customer is sclely responstble for enswing its own compliance with legal
requirements or obligaticns to thixd paries peraining o data security, retention and protection. To the extent
gliowed by law Customer shall indemnify and hold hamless Ricoh and ifs subsidiades, directors, officers,
employess and agents from and against any and al costs, expenses, lizbiliies, claims, damages, losses,
judgments or fess (including reasonable attomeys' fees) anising from its fallure ta comply with any such legal
requirements or obligations. These Service Commitments shall be govemed according to the laws of the
Commonwealth of Pennsylvania without regard to its conflicts of law pringiples. These Service Commilments are
not assignable by the Customer. Unless otherwise stated in your Implementation Schedule, your Product will ONLY
be serviced by a *Ricoh Certified Technician®, You ackrowledge and agres that, in connection with its performance
of its obligations under these Service Commitments, Ricoh may place automated meter reading units on imaging
devices, including bui not limited to the Product, at your location in order to facilitate the timely and efficient
coilection of accurate meter read data on a monthly, quarerly or annual basis. Ricoh agrees that such unils will be
used by Ricoh solely for such purpose. Once transmitted, all meter read data shall becoma the sole property of
Ricoh and will be ufilized for billing purposes.
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EQUIPMENT REMOVAL/BUYOUT AUTHORIZATION

Customer Name: WEBB COUNTY OF

Contact Name: BARRERA,PATRICIA Phone: (956)523-4200

Address: 1110 VICTORIA ST STE 107 City: LAREDO

State: TX | Zip: | 78040-4420 Fax/Email: | pbarrera@webbcountytx.gov

© Make ¢ A arial

AFMPZ001 V7225300134
MP33525¢ W433L200331

Ricoh MPC2500 V2495500046

Ricoh MP 4500 M2875501152

Ricoh MP 8001 V7195500083

This Authorization applies to the equipment identified above and to the following Removal/Buy Out Option

This Authorization wili confirm that Customer desires to engage Ricoh USA, Inc. ("Riceh”) to pick-up and remove certain items of
equipment that are currently (i) owned by Customer or (i} leased from Ricoh or cther third parly (as specified below), and that you intend to
issue written or electronic removal requests (whether such equipment is identified in this Authorization, in & purchase order, in a letter or
other written form) to Ricoh from time to time for such purpose. Such removal request will set forth the location, make, model and serial
number of the equipment to be removed by Ricoh. By signing below, you confirm that, with respect to every removal request issued by
Customer (1) Ricoh may rely on the request, and (2) the request shall be governed by this Authorization. Notwithstanding the foregoing,
the parties acknowledge and agree that Ricoh shall have no obligation to remove, delete, preserve, maintain or otherwise safeguard any
information, images or content retained by, In or on any item of equipment serviced by Ricoh, whether through a digital storage device, hard
drive or similar electronic medium ("Data Management Services"). If desired, Customer may engage Ricoh to perform such Data
Management Services at its then-current rates. Notwithstanding anything in this Authorization to the contrary, (i) Customer is responsible
for ensuring its own compliance with legal requirements pertaining to data retention and protection, (i) it is the Customer's sole
responsibility to obtain advice of competent legal counsel as to the identification and interpretation of any relevant laws and regulatory
requirements that may affect the customer's business or data retention, and any actions required to comply with such laws, (iii) Ricoh does
not provide legal advice or represent or warrant that its services or products will guarantee or ensure compliance with any law, regulation or
requirement, and (iv) the selection, use and design of any Data Management Services, and any and alt degisions arising with respect to the
deletion or storage of any data, as well as any loss of data resulting therefrom, shall be the sole responsibility of Customer, and Customer
shall indemnify and hold harmless Ricoh and its subsidiaries, directors, officers, employees and agents from and against any and all costs,
expenses, liabilities, claims, damages, losses, judgments or fees (including reasonable attorneys' fees) (collectively, "Losses") arising
therefrom or related thereto.

FIEquipment Removal (Leased by Customer). In addition to the terms and conditions set forth above, the following terms and
conditions shall apply for equipment removals of equipment leased by Customer: Except for the obligations of Ricoh to pick up and remove
the identified equipment, Ricoh does not assume any obligation, payment or otherwise, under any lease agreement, which shall remain
Customer's sole responsibility. As a material condition to the performance by Ricoh, Customer hereby releases Ricoh from, and shall
indemnify, defend and hold Ricoh harmless from and against, any and all claims, liabilities, costs, expenses and fees arising from or
relating to any breach of Customer's representations or obligations in this Authorization or of any obligation owing by Customer under its
lease agreement.
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CUSTOMER

By:

Name

Title

Date
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RICOH USA, INC.

By

Name

Title

Date




