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AIMS MAINTENANCE CONTRACT

MA-1.0.0

TOSHIB/

BUSINESS SOLUT

Sales Representative: CHRISTOPHER YANES

Customer agrees to purchase and Toshiba Business Solutions agrees to provide paris, labor, ink, toner, and toner collection contalners (the “Maintenance Services”)
for the equipment listed below in accordance with the terms and condltions of this contract. The Maintenance Services exclude paper, staples and all ather parts and
services listed under the Exclusion section on page two of the contract. A Connecilvity & Security Options Agreement must be attached and executed for Nefwork
Integration Support.

CUSTOMER INFORMATION
CustomerNeme: ~ WEBB COUNTY, TX Bill to Number:

Billing Address: 1110 WASHINGTON STREET, SUITE 101 Phona #: (956) 523-4134 Ext. Fax #: (956) 523-5010
Address 2: Contact; LUDIVINA GOMEZ  |Customer PO #
City: LAREDO state: TX Zip: 78040 |email Igomez@webbcountytx.gov

INVOICE /f METER COLLECTION INFORMATION
Meter Collection: Electronic Invoicing: No Invoice Location:  Customer Address Term: 24 Months

SEE ATTACHED MAINTENANCE CONTRACT SCHEDULE FOR DEVICE DETAILS

Pool Descriptior = o s ' Siilisis
MBM 5009 CROSS CUT SHREDDER $ 3,000.00 Annually

ID#44834 - S/N. 4057063

PARTS AND LABOR ONLY - OIL AND

SHREEDER BAGS NOT INCLUDED

EQUIPMENT LOCATION:

WEBE CO RECORDS MANAGEMENT

7117 E SAUNDERS ST

LAREDO, TEXAS 78040

30 DAY CANCELLATION BY EITHER

PARTY, WITH WRITTEN NOTICE

DECLINATION
. Customer is declining mainténance on the equipment listed above,
Printed Name: .
Title: | Date: Signature:

THAT THEY HAVE READ AND UNDERSTAND THESE TERMS.

Customer agrees fo pay the Minimum Payment per fransaction terms, plus any Excess Par Unit Charges for the term of this Contract. When this Contract is signad
by Customer and TBS, it shall constifute a binding contract and is non-cancelable. This Contract will begin on the date signed by TBS below. You hereby
acknowledge and agree that your electronic signature below shall constifute an enforceable and original signature for all pumposes.

ACCEPTANCE ’ '
THE TERMS AND CONDITIONS HEREOF ARE PART OF THIS SERVICE AGREEMENMT. BY SIGNING THIS CONTRACT, THE CUSTOMER ACKNOWLEDGES

Customer: WEBB COUNTY, TEXAS Toshiba Business Solutions

Printed Name: TANO E. TIJERINA {Printed Name: CHRISTOPHER YANES

Signature: Signature: ﬂ

Title: WEBB COUNTY JUDGE Date: Title: = GOVERNMENT SALES! Effective Date:  10/1/2015
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TERMS AND CONDITIONS (CONTINUED)

® 1, ACCEPTANCE. This Contract shall not be effective unless signed by the avthorized TBS representative (Effective Date) within 30 days from the Customer’s signing of this Contract.
2.Term.  This Contract will remain in force for 24 months from the Effective Date {Renewal Date) and will then ba automatically renewed for annual period(s) unlass eithar party provides notice of termination not less than thirty {30) days prier to
the Renewal Date. Foreach piee of equipment under this Contract there will be a Start Date & Start Meter. Senvive for each plece of equipment will be provided from the Start Diate & Start Meter until this Contract is tenminated or the equipment fs
withdrawn from the service. Customer may wihdraw individval equipment by providing thirty {30) day wrikten notice prior to the Renewal Date. Customer is responsible for all remaining Minimurn Payments i Customer is Iz defaut or if equipment is
withdrawn prior to Ranewal Date.
3, SERVICE AVAILABILITY. TBS will pravide senice during TBS's nommal service hours while the equipment is located within TBS's desfgnated service area. Service outside TBS's desfgnated area, if available and accepted by TBS is subject foa
Trip Charge, which shall be based on reasonable travel expense for TRS's parsonral. It is the responsibility of the Customer to notify TBS prior to relocating equipment.

The service t keep the equipmant in or restore the equipment fo good working order includes Emergency Servica Calls and Periodic Maintenance (PM's). PM's may be performed during the caurse of 2n Emergency Service Gall and are based upon
1he specific needs of the individuz) equipment a5 determined by TBS. Maintenance will Inclizde lubrication, adjustments and raplacement of maintenance parts deemed necessary by TBS. Maintenance parts will nommally be either new or equivalent to
new in performance when installed in the equipment. Maintenance parts will ba fumished on an exchange basis and the replaced parts become the property of TBS. Service provided under this Contract does not assure the uninterupted oparation of
the equipment.

i the Customer requests senvica ta be performed at a time oulside TBS's norma! sarvice haurs, there will ba ne additional charge for maintenance parts, howsver, the senvice, if avallable, will be fumished at TBS's applicable houry rates and terms
then in effect. Mothing hereid shali ba construed to requine TBS to provide service outside its nomnal service hours and TBS hereby reserves the right to accept or reject such requests.

" Inthe avent there s a substantial increase in the cost of fuel, Customer agrees to pay a fuel surcharge. “Substantia” shall be defined as a 10% or more change over a six month period in the average nefional fuel cost as reparted by the United
States Energy Information Administration. Ifthare is & substantial decline in the cost of fuel, the fuel surchame, if appiied by TBS pursuant o this provision, may be decreased accordingly, The banchmark will be the national average fuel cost a3
reported by the United States Enargy Information Administration on the Effectiva Date of this Agreement.

4, NETWORK INTEGRATION SUPPORT. Support of print controllers and printiscan enahlars that pemnit the intsgration of the devica onta a Customer's natwark is covared under the terms of a properly exacuted Connectivity & Security Options
Agreement. -The Gennectivity & Security Options Agrasmant is an amendment o this contract and must be attached andfor on fila for this optional service support.

5. INVOICING - LATE CHARGES, The first Minimum Payment is due upon receipt of an invaice. Thereakar, Minimum Payments will be due on the same date each manth dusing the Tenm of this Contract whether or not Custamer receives an Invelce,
Gustomer's obligation to pay the Minlmum Payment is unconditional and is not subject to any reduction, eat-off, defense, or counterclaim for any reason whatsoewer, Excess Click Charge, ¥ applicablz, will be invoicad based on the billing period
selected on the face of this contract

If any part of a paymient is nat made by the Customer when due, Customer agrees 1o pay TBS a Late Chamge of the higher of $25 or two percent (295} of each such late payment, but ot more than penvitied by law. Customer agrees to pay TBS the
Late Charge not later than ene (1) month foflowing the date of the orginal Minimum Payment.

8. USAGE. In retum for the Minimum Payment, Customer is entitied to use the Minimum Number of Unils each billing pericd, If Customer uses more than the Minimum Number of Units in any billing period, Customer will pay an additional amount
aqual to the number of metered Unfla exceeding the agreed Minmum Inclzded Units times the Excess Charge as shown an the face of this Contract. In no evant shall the Customer be snitled to any refund or rebate of the Mirimum Payment if
metered units result in less than the Minimum Number of Unts in any bifling period.

TBS may estimate the number of units used if raquested Meter Readings are not received before a new billing period begins. TBS will adjust the estimated charga for Excass Units upon recaipt of actual Meter Readings. Notwithstanding any
adjustment, the Custormer will naver pay lass than fhe Minimum Payment. Customer will provide meter readings via an aufomated website, TBS may chame a fea to recover the cost of meter collections if meters are not submitted through the
automated website.

Upan the first Renewal Date and each subsequent Renewal Date thereafter, TBS reserves the right to increase the Minfmum Paymant and/or Excess Unit Charge by tha greater of either {i} fittean {15%) parcant or (i) the then-current cast perun't for
that model.
7. CONSUMABLE SUPPLIES. TBS agrees to fumish consumable supplies (ink, toner and torer collection containers) for the Term of the Contract, except as excluded in section 11 below, Customer s responsible for ordering supplies to assure
ample time for delivery. TBS may charge you a supply freight fee to cover our cost of shipping supplies to you. TBS will detarmine the number of supplies to ba shipped basad on tha Minimum Number of Units and Excess Units metered. JFTBS
datermines that the Customer has used mare than fifteen percent (15%]) suppties than normal for the number of metered units, based on yields published by the manufacturer, Gustomar agrees to pay TBS's customary charges for all excess supplies,
All supplies delivered as part of this Contract remain the property of TBS untl and unless they are consumed by the equipment in the perfarmanca of this Contract. Any supplies not cansvmed as specified and rot surrendered to TBS upon expiration
ortenmination of this Contract will be inveiced {o the Customer at TBS's then curvent prices. Customer agrees to provide Insurance coverage for supplias in case of loss under any Gircumstances, Nofwithstanding the foregaing, the risk of loss ofthe
consumable supplies shall be transferred from TBS to Customer if such cansumakle supplies are stored at Customer's facility.
8. TAXES. In addiion fo the charges due under this Contract, the Customer agrees to pay amounts equat to any taxes resulting from this Contract, or any activities hereunder, exclusive of taxes based upon net incoma.
9. INSTALLATION AND ACCESS TO EQUIPMENT. Customer agrees to provide adequale space, enviranment and appropriate electical requirements incfading, if required, 2 dedicated 126 voltor 220 valt electrical line, as published in the Operator
and Service Manuals for the operation and maintenance of the equipment. I TBS has instalied a power filer/surgo protector an the equipmant, i must at all imes remain coniinuously Installed, If# is removed Customer agrees to purchase a
replacement from TBS immediately. TBS shall have full and free 2xcess o the squipmant to provide senvice therean.
It parsons other than TBS representatives install conversions, feature additions, accesseres or perform service on equipment and as a result further repair by TBS is required, such repars shall be made st TBS's applicable Tima and Material rates
and terms then in effect. [f such additional repair is required, TBS may immediately withdraw tha equipment from this Confract,
10. KEY OPERATOR - END-USER TRAINING. Customer agrees to designate 2 Key Operator for training on the use, applications and features of the equipment. The Key Operator will be responsibla far normal Key Opszater actvities as datalled in
the Oparatars Manual and for raining additional end-users. If the Key Operator assignment changes Cystomer agrees to designate & new Key Operator immediately, TBS agrees to provide traiing for the designated Key Qperator and to provide
initial tramning for end-users on the use, applications and features of the equipment. Additional training requested by Customar after thirty {30) days from Instaitation will be at TBS normal kourly rates.
11. EXCLUSIONS. Service under this Cantract doas not inclide: .
(a) Fumnishing papar, staples, replacement print heads, batteries, rihbons, media, periodic maintenance on thermal printers or any of the following:

(b Service of equipment if moved outside of TBS's designated service area;
(c) Repalr of damage or incre2sa in service time caused by accident, misuse, negligance, abuse or disaster;
{d) Service of accessorias, altachmeants or click contra devices other than those of the same manufactuzer as the equipment;
(e} Painting or refinishing of the squipment,
{f) Making spacification changes;
{0} overhaul; when TBS determines an overhaul Is necessary because nommal rapair and paris replacement cannot keap the equipment in satistactory aperating condition, TBS will submit a cost estimate to Customer and TES will not commence work
until Customer has approved cost;
(h) Performing key operator functions ag destribed in the operator manvay;
{i} Moving aquipment, repair of damage o7 incraase in service time caused by the use of the equipment or ather than the ardinary use for which designad;
(i} Repair of damage caused by electrical surges or lightning strikes, ¥ equipment is connected o a TBS supplied power fiter/aurge protacter repairs will be includad:
(k} Repair of damage or increase in servica tima caused by failure to continually provide a suitable installation environment as defined by the manufacturer, with all the faciities prescribed by TBS including, but not limited to, adequate space, electrical
pawer, air conditioning or humidy eantrol.
{1} Repair of equipment that has been designated as obsolate by the manufacturer and genuine OEM parts are no longer available.
{m) Repair of damage ot increase of service time caused by Customer's use of media outside the specifications as described in the operator manual.
12. INDEMNITY AND DISCLAIMER. TBS shall not b2 responsible for any injuries, damages, penatties, claims or losses including legal expanses Incurred by Customer or any ather persan taused by the installation, selection, ownership, possession,
maintenance, condtion or use of the Equipment Customer agrees to reimburse TBS for and to dafend TBS against any claims for such losses, damages, penalties, claims, injuries or expenses. This indemnily shall continue evan after this Confract
has expired.
IN NO EVENT WILL TES BE LIABLE FOR LOST PROFITS, CONSEQUENTIAL, EXPECTANGY OR INDIRECT DAMAGES EVEN IF TBS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
EXECPT AS OTHERWISE SET FORTH HEREIN, TBS DOES NOT MAKE ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO, THE iMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, REPRESENTATION OR WARRANTY ARISING OUT OF USAGE AND TRADE, COURSE OR DEALING OR COURSE OR PERFORMANCE, EXCEPT AS PROVIGED HEREIN, THE PARTS AND SERVICES ARE
PROVIDED “AS IS.”
13. GENERAL. Subjact to the temms of the fallowing paragraph, TBS may modify the temns and conditions of this Contract effective on the Rerewa! Date by providing the Customer with prior written notice.

Any such modification will apply unlass the Customer withdraws the equipment affected by such modification from this Contract. Otherwise this Contract can only be modified by a written agreement duly signed by persons authorized fo sign
contracts on behalf of the Cusiomer and of TRS, Variance from the terms and conditions of this Centract in any Customer order or other writen modifigation wil be of no effect,

The Customer represents that the Customer is the ownar of the equipment undar this Contract, or, if not the ewner, is the lessea or renter of the squipment. Customer will exacute a maintenance agreement for the equipment with a Toshiba
authorized dealsr or Customar will waive certain rights under Toshiba's manufacturer's warzanty,

This Contract is not assignable, its right, duties and obligations may aot be assigned or transferred by fhe Customer without the prior wriiten consant of TBS. Any atiempt to assign or transfer any of the rights, duties or ohligations of thls Contract
withaut such consent is void.

TBS's senvice provided culside the scope of this Contract will be fumished at TRS's applicable time and material rates and ferms then in effact

TBS is not responsible for failure to render service due to cavses bayond its control.

This Contract will be govemed by the faws of the state where the Customer executed this Contract. If efther party fails to comply with the terms ant cordifions of this Comdract, the non-breaching party shall nofify the breaching pary In writing using
certified mall to the address on the face of this Contract. The breaching party shall have thirty {30} days to cure any breach of this Cantract priar to the non-breaching party takes the legal action. Mo action, regardless of form, arising out of this Contract
may be broughit by either parfy mere than one year after the cause of action has arisen, or, in the case of non-payment, maro than two years from the date of the last payment
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