Dear Cyndi :

Re: Mai nt enance/ Support Renewal for License Omer: WEBB COUNTY
,Quote # : 0050114749

W& received your order for the Mintenance Renewal for the
product(s) listed below. Please note that Maintenance/ Support
Is a service item and as such you nay not necessarily receive a
shi pnment at this time. The Support and Services program

I ncl udes:

* Techni cal Support via tel ephone, e-nmail, world wi de web, and
f ax

* Free software and docunentati on upgrades for rel eases

* Access to Netl Qs Online Support, a password-protected
website, where you can downl oad hotfi xes, service packs and

t echni cal docunents

Qy Part # Descri ption

Mai nt. Exp. Dat

1 6152-MNT-E-US IMNT - NetlQ Security Solutions for iSeries
Bundl e - Per LPAR -Std 06/12/2016

| f you have any questions, or if | can be of further assistance,
pl ease contact ne at 713-418-5828 or enai

sophi a. davi s@eti q.com .

Si ncerely,

Sophi a Davi s

MR Representative

Net | Q Cor porati on

1233 West Loop South, #810
Houston, TX 77027

USA

Phone: 713-418-5828

Fax: 713-489-9057

Emai | -1d: sophi a. davi s@eti g. com



