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Insight - Cisco SMARTnet Quote 5“
Public Sector - DIR - TSO-2542
Customer Name: Webb County Texas m

| ——
Quote Date: 16-Aug-2016 Q'Q < \
: . )

A

gl

FETE——— 5‘ Dept. of Information RsourCs
s a0 et PUBLIC SECTOR DIR-TSO-2542

CO-TERM: 30-Nov-2017 |
QUOTE « SERVICE LEVEL - REFERENCE CONTRACT ~ 'CLIENT PRICE
14303131 CON-SNT-1 NEW $

CLIENT COST SUBTOTAL , , v $

Account Executive: Christine Ricker
SMARTnet Sales Specialist: Russell Hanna
QS: RH

Please Note: This quote is valid for 30 days. Subject to sales tax and freight charges where applicabie.

TERMS OF SALE. THIS QUOTE IS SUBJECT TO INSIGHTS TERMS AND CONDITIONS OF SALE SET FORTH ONLINE AT

http://www.insight.com/en US/help/terms-of-sale-products.html (Terms of Sale - Products), AS WELL AS THE TERMS SET FORTH IN THIS QUOTE. Cisco
SMARTnet services are third-party branded services (SMARTnet Services). SMARTnet Services are not performed by Insight and therefore classified by
Insight as Product and subject to Insights Terms of Sale Products. In the event of a conflict between the Terms of Sale - Products and any terms of sale
on Ciscos website, Insights Terms of Sale Products shall govern the purchase of SMARTnet Services herein.

SERVICE DESCRIPTIONS. The SMARTnet Services being purchased under this quote are further described under Technical Support Services in the
Service Descriptions found on Ciscos website at www.cisco.com/go/servicedescriptions/. Such Service Description is incorporated into and made part
of this Agreement. SMARTnet Services are subject to the availability limitations and other terms and conditions set forth in the Service Descriptions.

TERMS OF USE. Clients use of SMARTnet Services is further subject to the following documents, and other applicable documents as required by Cisco,
set forth in Ciscos Service Descriptions: {a) End User Obligations; (b) Glossary of Terms; (c) Severity and Escalation Guidelines; and {d) List of Services
Not Covered.

This quote is subject to Insight's Terms of Sale - Products set forth online at:
http://www.insight.com/en US/help/terms-of-sale-products.html




