o:f:- Stericycle

SERVICE AGREEMENT Account/Site #2118240-001
Service Address Billing Address
Customer: Webb County Medical Examiner Name: Webb County Medical Examiner
Address 1: 7210B E Saunders St Address 1: 7210B E Saunders St
Address 2: Address 2:
City/State/Zip:  Laredo, TX 780419000 City/State/Zip:  Laredo, TX 780419000
Phone #: (956) 722-7054 Phone #: (956) 722-7054
E-Mail: Fax #:
Sales Rep: Parag Deshpande Generator [D #:

MEDICAL WASTE SERVICES

Trusted handling of Biohazardous Waste/Sharps from collection through treatment to final
documented disposal. Service frequency options to meet state-specific regulations.

Manifest & Shipping Paper Archive for convenient storage and retrieval of RMW records.
Biohazardous Waste Training on state-specific regulations and proper waste segregation and handling.
DOT Training as required by Department of Transportation every 3 years and within 90 days of hire.

&)
STERI-SAFE"

COMPLIANCE SOLUTIONS

- M .
Steri-Safe COMPLIANCE PORTAL 24x7 on MyStericycle.com
Pl’eferl‘ed Online Tralning Center streamlines training delivery, attendance tracking, and reporting. Modules
include Quiz, Answer Key, and Certificate of Completion.
OSHA * Award-winning Bloodborne Pathogens Training: Provides employee education necessary to comply
= with OSHA’s annual training requirement 1910.1030(g).
compl iance * Hazard Communication/GHS Awareness Training: Education on the revised 29 CFR 1910.1200 standard.
solutions Safety Data Sheet Management: Online system, over 5 million safety data sheets.

Safety Meeting Library: Multi-media training covering 22+ infection control, risk reduction, and
hazard communication topics.

Automated Safety Plan Builder: Makes it easy to complete 4 site and state-specific OSHA plans.

Workplace Posters & Labels: OSHA Labor, Hazard Communication Safety, RMW, Sharps and Waste
Packaging Posters; workplace safety labels.

Ongoing Awareness, Regulatory Updates: Bi-monthly Safety Matters newsletter; unlimited access
to live and recorded webinars.

10% Discount On Healthcare Products: Steri-Safe™ Compliance Solutions customers enjoy 10%

NO FINE. NO FAILY
OSHA Guarantee: When
you follow our program and
recommendations, we ensure
you'll be 100% compliant with

Bloodborne Pathogens and
medical waste management
practices - or we'll pay

savings on sharps containers, and the infection control and safety products we offer.

COMPLIANCE SPECIALIST Annual On-Site Services

A Dedicated Occupational Safety Specialist: performs annual on-site Mock-OSHA
evaluation; conducts annual Bloodborne Pathogens and Hazard Communication Awareness Tralnlng,
provides ongoing support to answer OSHA questions year round.

your OSHA-related fines.

Monthly Service Fee $ $1,274.00
OSHA Program Level: Steri-Safe OSHA Preferred *Additional Waste Services (Not available in all areas)
$EAADDT.  MAX YEARLY $/EA ADD'L
TE &l
CATEGORY FREQUENCY(STOPS/YR) STOP CONTAINERS CONTAINER
Billing Schedule: Monthly — 5 p— 415 Clffeht contaiter

Contract Effective Date: 7-1-2016 rate plus 10%

*Customer certifies that they will properly classify and segregate special waste streams and that they will not co-mingle those waste streams with any other.

Any additional services or products selected by Customer shall be billed separately according to current Stericycle pricing.
During the Original Term of the Agreement, Stericycle will not increase the Monthly Service Fee listed above by more than 8% annually.

By signing below I acknowledge that [ am Customer’s authorized officer or agent and that I have the authority to bind Customer to this Agreement. Customer agrees to be bound
by the terms and conditions that appear on the second page hereof and comply with Stericycle’s Waste Acceptance Policy, both of which are integral parts of this Agreement.

CUSTOMER: X
STERICYCLE: X

Title
Name Parag Deshpande Title

Name Date

Date

4010 Commercial Ave., Northbrook, IL 60062 - Phone: (847) 943-6885 - Fax:
Offer Expiration Date: 8-22-2016
Office Use Only: Code#: §1274.0. RX.PC.FD.HZ0.0



STERI-SAFESM) TERMS AND CONDITIONS

1. Regulated Medical Waste Services:(a) Stericycle, Inc. shall collect,
transport, treat and dispose of all Regulated Medical Waste (except
Non-conforming Waste) generated by Customer during the term of this
Agreement. (b) Responsibility for transportation of Regulated Medical
Waste collected from Customer shall transfer and vest in Stericycle at
the time it is loaded onto Stericycle’s vehicle. Customer shall have title
to Regulated Medical Waste at all prior times. Customer shall hold title
to any Non-Conforming Waste at all times, whether refused for collection
or returned to the customer for proper disposal after collection. All
Regulated Medical Waste must be accompanied by a properly
completed shipping document pursuant to 49 CFR 172.202 (Manifest).
(c) Stericycle employees may refuse containers that are determined to
be Non-Conforming Waste as identified in the Waste Acceptance Policy
(WAP). Customer shall place only "Regulated Medical Waste" as
defined by 49 CFR 173.134 or by any other federal, state and local
regulations. (d) Customer represents and warrants that i) the waste
presented for disposal will not contain any "hazardous", "toxic",
“radioactive" or Non-Conforming Wastes as defined by all applicable
laws, regulations and the WAP, ii) the waste strictly conforms to
Stericycle’s WAP and their local laws and regulations concerning
Regulated Medical Waste and iii) they have reviewed the attached WAP
and its complete definitions and requirements. (e) Customer shall be
liable for any and all injuries, losses and damages resulting from
Non-Conforming Waste. (f) All lab wastes or materials which contain or
have the potential to contain infectious substances arising from those
agents listed under 42 CFR 72.3 are strictly prohibited from medical
waste by federal law and must be pretreated prior to disposal. (g)
Further definitions are included under the current WAP, which is
attached and made a part of this Agreement and specifically
incorporated herein. Stericycle reserves the right to change the WAP at
any time to ensure compliance with applicable laws or regulations. A
copy of Stericycle’'s WAP may also be obtained from your local
Stericycle representative.

2. Term and Pricing: Subject to the provisions below, the term ("Term")
of this Agreement shall be 36 months from the Effective Date. (a) This
Agreement shall automatically renew for successive terms equal to the
original Term (each an "Extension Term") unless either party has given
sixty (60) days notice, in writing, during the six (6) month period prior to
the renewal date of its desire to terminate this agreement. All Extension
Terms shall be subject to the terms and conditions hereunder. (b)
Stericycle reserves the right to adjust the contract price to account for
operational changes it implements to comply with documented changes
in law, to cover increases in the cost of fuel, insurance, or residue
disposal, or to otherwise address cost escalation.(c) In the event
Customer terminates this Agreement prior to expiration of the term
hereof (or any "Extension Term") or fails to perform any of its obligations
under this Agreement, Stericycle shall have, without limitation, all rights
and remedies provided at law or in equity, as well as the right to recover
from Customer an amount (which the parties hereby acknowledge
constitutes Stericycle’s liquidated damages and not a penalty) equal to
fity percent of the Customer’s average monthly charge multiplied by the
number of months (including any partial months), remaining until the
expiration date of the then current term hereof. (d) Stericycle shall have
the right to terminate this Agreement at any time by giving Customer at
least sixty (60) days notice in the event that it is unable to continue
performing its obligations under this Agreement due to the suspension,
revocation, cancellation or termination of any permit required to perform
this Agreement or in the event that a change in any law or regulation
makes it impractical or uneconomical, in Stericycle's sole discretion, to
continue performing this Agreement.

3. Billing: Stericycle shall provide Customer with monthly, quarterly or
annual invoices that are due upon receipt. Customer agrees to pay a
late charge on any amounts owed to Stericycle that are more than 30
days old, at a rate equal to the lesser of 1 %% per month or the
maximum rate permitted by law. Customer shall bear any costs that
Stericycle may incur in collecting overdue amounts from Customer,
including, but not limited to, reasonable attorneys’ fees and court costs.

Account/Site #2118240-001

Should any amounts due pursuant to this Agreement remain unpaid for
more than 30 days from the date of the debt's first invoice, Stericycle
shall have the option, without notice to Customer, to suspend service
under this Agreement until the overdue amounts (plus late charges and
collection fees) are paid. In addition to Stericycle’'s charges for services
and products under this Agreement, the Customer shall pay all taxes
imposed or levied by any governmental authority with respect to such
services or products. These taxes include all sales, use, excise,
occupation, franchise and similar taxes and tax-like fees and charges
(but do not include any taxes on Stericycle’s net income). Stericycle
shall cooperate with the Customer to determine the applicability of any
exemption certificates that the Customer provides to Stericycle in a
timely manner. Notwithstanding any limit to adjust the contract price,
Stericycle reserves the right to further adjust the amounts payable and
due to Stericycle for fees including, but not limited to environmental
protection, compliance, waste management, or safety. In the event that
Stericycle suspends services under this Agreement for any reason,
including the expiration or termination of this Agreement or Customer's
breach (see 2(c), above), Stericycle may remove all containers
belonging to it from Customer’s premises and assess a $50.00 pick up
fee for such removal.

4. Surcharge: Stericycle may also impose a surcharge in the event that
Stericycle attempts to pick up waste at a Customer location (on either a
scheduled pick-up or in response to a Customer request) and, through
no fault of Stericycle, either (a) there is no Regulated Medical Waste for
Stericycle to pick up, (b) waste is not ready for pick-up or (c) the
Customer location is closed. Excess waste volumes significantly greater
than average volume for similar generators or exceeding maximum
allowable containers per year shall be subject to a surcharge of the
Customer's current container rate plus 10% at Stericycle's discretion.
Stericycle will impose this surcharge to deter abuses, including but not
limited to, solid waste disposed in the medical waste stream, or
Customer consolidation of the waste of several generators under one
site. Stericycle may bill additional charges for each non-compliant
container provided by Customer. Non-compliant containers subject to
additional charges include, but are not limited to containers that are
overweight under applicable laws, rules or regulations; those containers
exceeding 50 Ibs; containers holding non-conforming waste; and
containers where the waste is improperly segregated or packaged.

5. Liability for Equipment: Customer shall have the care, custody and
control of containers and other equipment owned by Stericycle and
placed at Customer's premises and accepts responsibility and liability for
the equipment and its contents except when it is being physically
handled by employees of Stericycle. Customer agrees to defend,
indemnify and hold harmless Stericycle from and against any and all
claims for loss or damage to property, or personal injury or death,
resulting from or arising in any manner out of Customer's use, operation
or possession of any containers and other equipment furnished under
this Agreement. Any damage or loss to such containers and equipment,
other than normal wear and tear, will be charged to Customer at full
replacement value.
6. Indemnification: (a) Stericycle shall indemnify and hold Customer
harmless from any liabilities arising from the gross negligence or willful
misconduct of Stericycle in the performance of its obligations under this
Agreement. Customer shall indemnify and hold harmless Stericycle from
any liabilities arising from the gross negligence or willful misconduct of
Customer, which shall include, but not be limited to, failure toproperly
store, package, label, or segregate Regulated Medical Waste and any
liabilities relating to Non-Conforming Waste, whether or not collected,
transported or treated by Stericycle. Each party agrees to pay the
reasonable attorney’s fees and costs incurred by the other in bringing a
successful indemnification claim under this Paragraph. Customer agrees
to pay Stericycle’s reasonable attorney's fees incurred for any
successful defense by Stericycle of a suit for indemnification brought
against Stericycle by Customer. (b) Stericycle will indemnify and hold
harmless any Customer who subscribes to a Preferred Steri-Safe
Program from any fine or portion thereof resulting from an OSHA citation
explicitly describing a blood-borne pathogen or medical waste
management practice specifically addressed only by the Preferred
Steri-Safe Program training and materials.



Provided, however, that Stericycle's obligation to indemnify Customer
under this sub-Paragraph (b) is contingent upon (1) Customer having
followed or following each recommendation and instruction included in
the Preferred Steri-Safe Program (whether expressed verbally by
employees or agents of Stericycle or as set forth in any written or
electronic materials) and (2) Customer notifying Stericycle as soon as
possible after it learns that it will be the subject of an OSHA inspection,
and shall allow employees or agents of Stericycle to attend the
inspection and to defend the Customers blood-borne pathogen and
medical waste management practices during the inspection. Customers
failure to perform any of its obligations under this sub-Paragraph (b) to
Stericycle’s satisfaction shall absolve Stericycle of its indemnification
responsibilities under this sub-Paragraph (b). This sub-Paragraph (b)
applies only to the Preferred Steri-Safe Level Program.

7. Compliance Materials: To the extent that Stericycle provides
Customer with any electronic or printed materials (the "Compliance
Materials") it provides these materials subject to a limited license to
Customer to use the Compliance Materials for Customer's own,
non-commercial use. Stericycle may revoke this license at its discretion
at any time.Customer may not copy or distribute the Compliance
Materials in any manner, not use or republish the Compliance Materials
for or to any third party or audience, including but not limited to
business/trade groups or associations, chambers of commerce,
professional, fraternal or educational associations or reciprocating or
cooperating service providers. Customer acknowledges the prejudice
that it causes to Stericycle by its violation of the foregoing terms as well
as the difficulty in calculating econemic damage to Stericycle as a result
thereof and therefore agrees to pay to Stericycle the sum of $5000.00
for each such violation of those terms. Customer agrees to return all
Compliance Materials to Stericycle at Customer's expense at the
expiration or termination of this Agreement. Stericycle may charge
Customer a fee for failure to return Compliance Materials at the
expiration of the Term or a restocking fee for return of materials prior to
the expiration of the Term. FOR PREFE I-SAFE PROGRAM
CUSTOMERS ONLY: Stericycles OSHA Compliance Program includes:
one annual on-site mock OSHA evaluation and one annual bloodborne
pathogens training at a single Customer building for each site location
where Regulated Medical Waste Services are provided.

8. Compliance with Laws: Stericycle hereby agrees to carry General
Liability, Automobile Liability, and Workmen's Compensation Insurance
as required by applicable state law, and to otherwise comply with all
federal and state laws, rules and regulations applicable to its
performance hereunder. As of the date of this Agreement, Stericycle has
all necessary permits, licenses, zoning and other federal, state or local
authorizations required to perform the services under this Agreement
and will furnish copies of these to Customer upon request. Customer
hereby agrees to comply with all federal and state laws, rules and
regulations applicable to its handling of Regulated Medical Waste and its
performance under this Agreement, including, without limitation, all
applicable record keeping, documentation and manifesting
requirements. Customer acknowledges that Stericycle has advised
Customer of the Regulated Medical Waste service frequency
requirements within their state (if applicable), and Customer has
determined its desired frequency independent of Stericycle's
recommendation. Customer hereby agrees to indemnify and hold
Stericycle harmless for any decisions around service frequency by
Customer that do not comply with state regulations. Stericycle and
Customer shall keep and retain adequate books and records and other
documentation including personnel records, correspondence,
instructions, plans, receipts, vouchers, copies of manifests and tracking
records consistent with and for the periods required by applicable
regulations and guidelines pertaining to storage or handling of
Regulated Medical Waste and the services to be performed under this
Agreement.

9. Exclusivity:Customer agrees to use no other Regulated Medical
Waste disposal service or method during the Term of this Agreement
and any Extension Terms.

10. Excuse of Performance:Stericycle shall not be responsible if its
performance of this Agreement is interrupted or delayed by
contingencies beyond its control, including, without limitation, acts of
God, war, blockades, riots, explosion, strikes, lockouts or other labor

or industrial disturbances, fires, accidents to equipment, injunctions or
compliance with laws, regulations, guidelines or orders of any
governmental body or instrumentality thereof (whether now existing or
hereafter created).

11. Independent Contractor: Stericycle's relationship with Customer
pursuant hereto is that of an independent contractor, and nothing in this
Agreement shall be construed to designate Stericycle as an employee,
agent or partner of or a joint venture with Customer.

12. Amendment and Waiver: Changes in the types, size and amount of
equipment or the frequency of service may be mutually agreed to orally
or in writing by the parties, without affecting the validity of this
Agreement. Consent to oral changes shall be evidenced by the practices
and actions of the parties. All other amendments to this Agreement
(other than as provided in 2(b)) shall be effected only by a written
instrument executed by the parties. No waiver shall be effective unless
submitted in writing by the party granting such waiver. No waiver of any
provision of this Agreement shall be deemed a waiver of any other
provision of this Agreement and no waiver of any breach or duty under
this Agreement shall be deemed a waiver of any other breach or later
instances of the same duty.

13. Savings Clause: In case any one or more of the provisions
contained in this Agreement shall, for any reason, be held to be invalid,
illegal or unenforceable in any respect, such invalidity, illegality or
unenforceability shall not effect any other provisions of this Agreement;
this Agreement shall be construed as if such invalid, illegal or
unenforceable provision had never been contained herein, unless such
finding shall impair the rights or increase the obligations of Stericycle
hereunder, in which event, at Stericycle's option, this Agreement may be
terminated.

14. Entire Agreement: This Agreement (including any attachments,
exhibits and amendments made in accordance with Paragraph 12)
constitutes the entire understanding and agreement of the parties and
cancels and supersedes all prior negotiations, representations,
understandings or agreements, whether written or oral, with respect to
the subject matter of this Agreement. This Agreement shall be binding
upon and shall inure to the benefit of the successors, assigns legal
representatives and heirs of the parties hereto provided, however, that
Customer may not assign its rights or delegate its obligations under this
Agreement without the prior written consent of Stericycle, which consent
of Stericycle may not unreasonably withhold.

15. Governing Law: This Agreement shall be governed by and
construed in accordance with the laws of the State of lllinois without
regard to the conflicts of laws or rules of any jurisdiction.

16. Notices: All required notices, or those which the parties may desire
to give under this Agreement shall be in writing and sent to the parties'
addresses set forth above.

17. Originals: A copy or facsimile of this Agreement shall be as
effective as an original.

18. Purchase Orders: Any terms or conditions contained in any
Purchase Order, Purchase Order Agreement, or other invoice
acknowledgment, Order by Customer or proposed at any time by
Customer in any manner, which vary from, or conflict with the terms and
conditions in the Stericycle Service Agreement are deemed to be
material alterations and are objected to by Stericycle without need of
further notice of objection and shall be of no effect nor in any
circumstances binding upon Stericycle unless expressly accepted in
writing. If Customer's standard purchase order form is provided to
Stericycle in connection with this Agreement, the terms and conditions
for that Purchase Order will be superseded by the provisions of this
Agreement and the use of the purchase order shall be only to facilitate
Customer's payment of fees to Stericycle. Written acceptance or
rejection by Stericycle of any such terms or conditions shall not
constitute an acceptance of any other additional terms or conditions.

19. Waste Brokers: Stericycle reserves the right to deal solely with the
Customer and not with any third party agents of the customer for all
purposes relating to this Agreement. Customer represents and warrants
to Stericycle that it is the medical waste generator and is acting for its
own account and not through a broker or agent. Stericycle shall be
entitled to terminate this agreement and seek all available legal
remedies, including but not limited to liquidated damages, in the amount
set forth herein for Customer's breach of this representation and
warranty.
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