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Jose Luis Neira

Webb County - Facilities Dept
1110 Victoria St Ste 208
Laredo TX 78040-4421

THE 5 VALUES
OF PLANNFD
MAIN FENANCE

Webb County Yr 2017

Dear Jose:

Thank you for choosing Johnéon Controls to provide the maintenance solution for your facility. We
appreclate your business and look forward to continuing as your building technology services partner,

Your current service agreement (1-81241898243) will expire on 12/31/2016. We are pleased to offer a
onhe year continuation of your current agreement for the annual sum of $27,772.00, to be paid quarterly,
The scope wlll remain the same and the term of this contract will be 01/01/2017 to 12/31/2017, Invoices
will be sent to: , '

Webb County

1110 Washington St Suite 101

Laredo TX 78040

To continue service w.ithout interruption, please sign below and return to me by 12/1/20186. If you require
us to refersnce a requisition or purchase order on our invoices, please provide a copy of that document
when you return this slgned notice.

As a manufacturer of mechanical, controls, security and fire systems, we have the expertise and
resources to provide proper maintenance and repalr services for your facllity. With planned service you're
getting a solution that can help optimize your building's performance, provide dependabllity, sustainability
and energy efficlency. Your service is delivered with the attention of a local service company backed by
the resources of a global organization.

Agaln, thank you for your business and we look forward to serving you in the coming year. Please do not
hesitate to call if | can assist you in any way. .

Sincerely, .

Johnson Cogtr‘ols , Customer Signature;

Leonel Laurel Customer-Name:
JOHNSON CONTROLS SAN ANTONIO TX _

CB - ON85

3660 Thousand Oaks Dr Ste 216 Customer Title:
San Antonio TX 78247-3141

Leo.h.laurel@jci.com ‘

Phone: (210) 243-7665 PO/Requisition #;
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ice Proposal

CUSTOMER
WEBB COUNTY - FACILITIES DEPT

LOCAL JOFHNSON CONTROLS OFFICE
3660 THOUSAND OAKS DR STE 216
SAN ANTONIO,TX 78247-3141

AGREEMENT START DATE:
01/01/2017

PROPOSAL DATE:
12/2/2016

ESTIMATE NO:
1-HCOHO3L

Partnering with you to deliver value-driven solutions

A Planned Service Agreement with Johnson Controls provides you with a customized service
strategy designed around the needs of your facllity. Our approach features a combination of
scheduled, predictive and preventative maintenance services that focus on your goals,

As your bullding technology services partner, Johnson Controls delivers an unmatched service
experience delivered by factory-trained, highly skilled technicians who optimize operations of the
buildings we work with, creating productive and safe environments for the people within.,

By integrating our service expertise with innovative processes and technologies, our value-driven
planned service solutions deliver sustainable results, minimize equipment downtime and maximize
occupant comfort.

AYORK METASYS® Johnson I
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JOHNSON CONTROLS PLANNED SERVICE PROPOSAL
PREPARED FOR WEBB COUNTY - FACILITIES DEPT

Executive Summary

)
PLANNED SERVICE PROPOSAL FOR WEBB COUNTY - FACILITIES DEPT
Dear JOSE LUIS NEIRA,

We value and appreciate your interest in Johnson Controls as a service provider for your
building systems and are pleased to provide a value-driven maintenance solution for your
facllity. The enclosed proposal outlines the Planned Service Agreement we have developed on
your facility. -

Details are included in the Planned Service Agreement summary (Schedule A), but highlights
are as follows:

o In this proposal we are offering a service agreement for 1 Year -
starting 01/01/2017 and ending 12/31/2017.

o The agreement price for first year Is $27,772.00; see Schedule A, Supplemental Price and
Payment Terms, for pricing in subsequent years.

o The equipment options and number of visits being provided for each piece of equipment
are described In Schedule A, Equlpment list,

As a manufacturer of both mechanical and controls systems, Johnson Controls has the
expertise and resources to provide proper maintenance and repair services for your facility, -

Again, thank you for your interest in Johnson Controls and we look forward to becoming your
bullding technology services partner.

Please contact me if you have any questions,
Sincerely,

seond ot X

Leonel Laurel

Service Manager-Central Plant
(210) — 243-7665

TXMAS-05-03FAC020 — HVAC Maintenance & Service ~ HVAC Maintenance & Service
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JOHNSON CONTROLS PLANNED SERVICE PROPOSAL
PREPARED FOR WEBB COUNTY - FACILITIES DEPT

Benefits of Planned Service

A Planned Service Agreement with Johnson Controls
will allow you to optimize your building's facility
performance, providing dependability, sustainability
and energy efficiency. You'll get a value-driven solution
that fits your specific goals, delivered with the attention
of a local service company backed by the resources of
a global organization.

With this Planned Service Agreement, Johnson
Controls can help you achieve the following five
objectives:

1. Identify Energy Savings Opportunities - .
Since HVAC equipment accounts for a major Heal Al ARV Bimoms

portion of a bullding's energy usage, keeping

your system performing at optimum levels may

lead to a significant reduction in energy costs.

2. Reduce Future Repalr Costs
Routine maintenance may maximize the life of your equipment and may reduce
equipment breakdowns,

3. Extend AssetLifo
Through proactive, factory-recommended maintenance, the life of your HVAC aesets
may be extended, maximizing the return on your investment,

4, Ensure Productive Environments
Whether creating a comfortable place where employees can be productive or controlling
a space to meet specialized needs, maintenance can help you achieve an optimal
environment for the work that is being accomplished

5. Promote Environmental Health and Safety
When proper Indoor conditions and plant requirements are maintained, business
outcomes may be improved by minimizing sick leave, reducing accidents, minimizing
greenhouse gas emissions and managing refrigerant requirements,

All of the services we perform on your equipment are aligned with “The 5 Values of Planned
Maintenance” and our techniclans understand how the work they perform can help you
accomplish your business objectives.

y)lf
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JOHNSON CONTROLS PLANNED SERVICE PROPOSAL
PREPARED FOR WEBB COUNTY - FACILITIES DEPT

Personalized Account Management

A Planned Service Agreement also provides you with the support of an entire team that knows
your site and can closely work with you on budget planning and asset management. Your local
Johnson Controls account management team can help guide planned replacement, energy
retrofits and other building Improvement projects. You'll have peace of mind that an entire team
of skilled professionals will be looking out for what is best for your facility and budget.

A Culture of Safety

Johnson Controls technicians take safety senously and
personally, and integrate it into everything they do. All of
our technicians participate in regular and thorough safety
training. Because of their personal commitment, we are a
leader in the HVAC service industry for workplace safety
performance. This means that you do not have to worry
about us when we are on your site,

Commitment to Customer Satisfaction

Throughout the term of your Planned Service Agreement, we will periodically survey you and

use your feedback to continue to make improvements to our service processes and products,
Our goal is to deliver the most consistent and complete service experience possible. To meet
this goal, we've developed and implemented standards and procedures to ensure you receive
the ultimate service experience ~ every time.

Energy & Sustainability

A more sustainable world one building at a time —~ Johnson Controls s a company that started
more than 125 years ago with a product that reduced energy use in buildings. We've been
saving energy for customers ever since, Today, Johnson Controls is a global leader In creating

smart environments where people live, work and play, helping to create a more comfortable,
safe and sustainable world,

The Value of Integrity

Johnson Controls has a long, proud history of
integrity. We do what we say we will do and stand
behind our commitments. Our good reputation
bullds trust and loyalty. In recognition for our
commitment to ethics across our global operations,
we are honored to bé named one of the World's
Most Ethical Companies by Ethisphere Institute, a
leading think tank dedicated to business ethics and "
corporate social responsibility. In addition, Corporate Responsibility Magazine recoghizes Johnson
Controls as one of the top companies in its annual "100 Best Corporate Citizens" list.

Wo
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JOHNSON CONTROLS PLANNED SERVICE PROPOSAL
PREPARED FOR WEBB COUNTY - FACILITIES DEPT

Service Plan Methodology

As part of the dehvery of this Planned Service Agreement, Johnson Controls will dedicate a Iocal
customer service agent responsible for having a clear understanding of the agreement scope,
and your facility procedures and protocols.

A high-level overview around our service delivery process Is outlined below including '
scheduling, emergency service, on-site paperwork, communication and performing repairs
outside of the agreement scope.

Scheduling

Preventative maintenance service will be scheduled using our automated service management
system. In advance of the scheduled service visit, our technician is sent a notice of service to a
smartphone. Once the technician acknowledges the request, your customer service agent will
call or e-mail your on-site contact to let you know the start date and type of service scheduled.

The techniclan checks in, wears personal protective equipment, performs the task(s) as
assigned, checks out with you and asks for a screen capture signhature on the smartphone
device. A work order is then e-mailled, faxed or printed for your records.

Emergency Services

Emergency service can be provided 7 days a week, 24 hours a day, 365 days a year. During
normal business hours, emergency service will be coordinated by the customer service agent.
After hours, weekends and holidays, the emergency service number transfers to the Johnson
Controls after-hours call center and on-call technicians are dispatched as needed.

" Johnson Controls is committed to dispatching a techniclan within hours of receiving your call
through.the service line. A work order is e-mailed, faxed or printed for your records. Depending
on the terms of your agreement, you may incur charges for after hour services.

Communication

A detailed communication plan will be provided to you so you know how often we will provide
information to you regarding your Planned Service Agreement. The communication plan will also
provide you with your main contacts at Johnson Controls.

Approval Process for Non-Covered ltems

Johnson Controls will adhere to your procurement process. No work will be performed outside of
the agreement scope without prior approval, Johnson Controls will work with you closely to
ensure your procurement process Is followed before any non-covered item work is started.

W
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JOMNSON GONTROLS PLANNED SERVICE PROPOSAL
PREPARED FOR WEBB COUNTY - FACILITIES DEPT

Summary of Services and Options

Comprehensive and Operational Inspections

During comprehensive and operational inspections, Johnson Controls will perform routine
checks of the equipment for common issues caused by normal wear and tear on the equipment.
Additional tests can be run to confirm the equipment's performance.

Routine maintenance, such as lubrication, cleaning and tightening connections, can be
performed depending on the type of equipment being serviced, Routine maintenance is one of
the keys to the five values of maintenance - it can help identify energy saving opportunities,
reduce future repair costs, extend asset life, ensure productive environments, and promote
health and safety.

Chiller Tube Brushing

Dirt, minerals (scale), and/or biological elements (algae) on chiller tubes prevent the efficient
transfer of heat from the chilled water to the cool refrigerant. This requires operation of the
chiller unit at lower evaporator (chiller) temperatures to accomplish the same level or capacity of
cooling to satisfy building load. Johnson Controls techniclans will brush the tubes to improve
heat transfer and system efficiency. When required, they will make recommendations for hard
mineral (scale) removal. This service does not include chemlcal treatment required to control or
eliminate biohazards such as Leglonella unless chemical water treatment services have been
addsd as a separate option,

Oll Analysls

By examining the oll, we can determine what part of the chiller is experlencing the most
significant and harmful wear. Johnson Controls has been collecting data to statistically derive
acceptable limits. We can also determine If there is a breakdown In the oil or if contaminants
are affecting chiller operation. :

Vibration Analyslis - Chiller

Johnson Controls maintains the world's largest database of vibration signatures based on more
than 50,000 chiller analyses, Data from your chiller is collected by Johnson Controls personnel
and uploaded to our predictive diagnostics team for analysis. It is then compared with vibration
standards which have been statistically derived from 20 years of compiled data using patented
formulas. This allows you to identify and correct potential issues before they cause unscheduled
downtime.

{
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JOHNSON CONTROLS PLANNED SERVICE PROPOSAL
PREPARED FOR WEBB COUNTY - FACILITIES DEPT

Summary

Thank you for considering Johnson Controls as your building technology services partner. The
following agreement document includes all the details surrounding your Planned Service
Agreement.

With planned service from Johnson Controls, you’ll get a value-driven solution that can help
optimize your building controls and equipment performance, providing dependability,
sustainability and energy efﬂciency You'll get a solution that fits your specific goals, delivered
with the attention of a local service company backed by the resources of a global organization.

[ We'll be your building technology services partner J

o)
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JOHMSON CONTROLS PLANNED SERVICE PROPOSAL
PREPARED FOR WEBB COUNTY - FACILITIES DEPT

Plya_nngdi'selrvice Agreem‘eht'"“ " |

Customer Name WEBB COUNTY - FACILITIES DEPT

Address: 1410 VICTORIA ST STE 208 LAREDO,TX 78040-4421
Proposal Date: 12/02/2016

Estimate #: 1-HC9HO3L

Scope dfvSQr\iice ,

Johnson Controls, Inc. (“*JCI") and the Customer (collectively the “Parties") agree Preventative
Malntenance Services, as defined in Schedule A (“Services”), will be provided by JCI at the Customer's
facility. This Planned Service Agreement, the Equipment List, Supplemental Price and Payment Terms,
Terms and Condltions, and Schedules attached hereto and Incorporated by this reference as If set forth
fully herein (collectively the “Agreement”), cover the rights and obligations of both the Customer and JCI,

: Extended Servlc’e‘e Options f@f P’re‘miuin_ Coverage

If Premium Coverage Is selected, on-site repair services to the equipment will be provided as speclified in
this Agreement for the equipment listed in the attached Equipment List,

E‘qulpmeh‘t ngt

Only the equipment listed In the Equipment List will be covered as part of this Agreement, Any changes to
the Equipment List must be agreed upon In writing by both Parties.

Terml Automatic Renewal

This Agreament takes effect on 01/01/2017 and will continue until 12/31/2017 ("Orlginal Term"). The
Agresment will automatically renew on a year-to-year basls after the Original Term ends unless the
Customer or JCI glives the other written notice it does not want to renew. The notice must be dellvered at
least (45) days prior to the end of the Original Term or of any renewal period. The Original Term and any
renewal periods are sometimes collectively referred to In this Agreement as the "Term", Renewal price
adjustments are discussed in the Terms and Conditions,

Refr'lgéfant Charges

Refrigerant is not Included under this Agreement and will be billed separately to the Gustomer by JCI.

//)I
f
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JOFNSON CONTROIL.S PLANNED SERVICE PROPOSAL
PREPARED FOR WEBB COUNTY - FACILITIES DEPT

Price and ,P.aymgn’t'Terrris

The total Contract Price for JCI's Services during the 1st year of the Original Term is $27,772.00. This
amount will be paid to JCI in Quarterly installments. Pricing for each subsequent year of a multiyear
original term Is set forth in the Supplemental Price and Payment Terms. All payments will be due and
payable within 30 days of the invoice date and such timely payment by Customer shall be a condition.
precedent to JCI's obligation to perform its Services. A penalty of one and a half percent (1.5%) of the
amount due per month shall accrue for payments recelved after the payment due date. Renewal price
adjustments are set forth in the Terms and Conditions.

Invoices will be sent to the following location;

WEBB COUNTY
1110 WASHINGTON ST SUITE 101
LAREDO,TX 78040

This proposal s valid for thirty days from the proposal date.

JOHNSON CONTROLS

Inc.

By: Loonel Laurs By:

Slgnature: vﬂh(W %M"'é . Slgnature:’

Title: Service Manager-Central Plant ___Date: /& /4/ff  Title: _ Date:
Slgnature: Customer PO#;

Title: Date!

JC! Branch:JOHNSON CONTROLS SAN ANTONIO TX GB - ON8S

Address:3680 THOUSAND OAKS DR 8TE 216

SAN ANTONIO,TX 78247-3141

Branch Phone:(866) 207-7794

© 2016 Johnson Controls, Inc.
Customer Confidential
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JOHNSON CONTROLS PLANNED SERVICE PROPOSAL
PREPARED FOR WEBB COUNTY - FACILITIES DEPT

Schedule A - Equipment List -

WEBB COUNTY - JUSTICE CENTER GARAGE 1110 VICTORIA ST STE 208
LAREDO, TX 78040-4421

i Block Hours - Controls o |
Quantity: 1 | Services Provided
Coverage Level:  Basic 4 Preventive Malntenance-8 Hr Visits
L i e o CLYORK o 0 T METASYS. s -METASYSSITEOQ4480A - -
. Chiller, Air Cooled, Screw, 150-250 Tons : o
Quantlty: 1 Services Provided
Coverage Level:  Baslc 3 Operational
1 Vibration Analysis
1 Condenser Coll Cleaning (with louver
1 Oll Analysls (2 Circults)
1 Comprehensive
ustomerTag . Manufacturer Model# ~ Serlal#
|'YVAAO233BEV46BA - CACLYORK: 0 L Y YVAADZI3BEV4GRA . 2BBM023624
. Chlller, Water Cooled, Screw (Single Compressor), 250-449 Tons
Quantity; 2 Services Provided
Coverage Level:  Baslc 3 Operational
1 Comprehenslve
1 Vibration Analysis
1 Condenser Tube Brushing (removal
and replacement of one head only)
1 Oil Sample and Analysls
['CHA: " B “ICLYORK - YSPCDBS2-CIE . SMHM746850 = -
CH2 JCI_YORK YSDCDBS2-CIE SMHM746990

q))l,
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JOHNSON CONTROLS PLANNED SERVICE PROPOSAL
PREPARED FOR WEBB COUNTY - FACILITIES DEPT

Equipment Tasking

Block Hours ~ Controls

Preventive Maintenance  Use appropriate eye protection in work environment
Use appropriate Head protection on workslite |
Use appropriate hand gloves oh worksite |
Use and follow the JCI safety policy for Fall Protection while performing work
Use and follow the JCI Ladder Safety processes while performing work
Use and follow the JCI Lack-out Tag-out on all electrical machinery
Check with appropriate customer representative for operational deficiencies
Perform scheduled block hour tasks
Complete any required malntenance checklists, report observations to
appropriate customer representative

Chlller, Alr Cooled, Screw, 150-250 Tons

Comprehensive Use appropriate eye protection in work environment
Use appropriate Head protection on worksite
Use appropriate hand gloves on worksite
Use and follow the JCI safety policy for Fall Protection while performing work ,
Use and follow the JCI Ladder Safety procasses while performing work i
Use and follow the JCI Lock-out Tag-out on all electrical machinery ‘
Use appropriate Arc/flash personal protective equipment on voltages over 240
volts
Use and follow the JCI safety policy for working with CFCés, HCFCés and
HRCés refrigerants
Use and follow the JCI process for handling and working with Used Ol
All|work must be performed In accordance with Johnson Controls safety
policies
Check with appropriate customer representative for operational deficlencies
Review control panel for proper operation and recorded fault histories
Check for visual signs of refrigerant/oil leak(s)
Conduct refrigerant leak check
Check oll separator level
Verify oll heater operation
Perform lock-out and tag-out procedure
Inspect condenser fan and compressor contactors for wear
Check and tighten electrical connections
Perform preventative procedures to flow proving devices
Check for unusual noise and vibratjon
Check overall condition of unit
Remove and dispose any debris from any maintenance activity
Document tasks performed during visit and report any observations to
appropriate customer representative

Condenser Coil Cleaning  Use appropriate eye protection in work environment
(with louvers) Use appropriate Head protection on worksite
Use appropriate hand gloves on worksite
Use and follow the JCI safety policy for Fall Protection while performing work
Use and follow the JCI Ladder Safety processes while performing work ;
Use and follow the JCI Lock-out Tag-out on all electrical machinery i

yjjx
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JOHNSON CONTROLS PLANNED SERVICE PROPOSAL
PREPARED FOR WEBB COUNTY - FACILITIES DEPT

Use appropriate Arc/flash personal protective equipment on voltages over 240 ,
volts i
Use and follow the JCI safety policy for working with CFCés, HCFCés and ‘ H
HRC{s refrigerants | ’
All work must be performed in accordance with Johnson Controls safety ;
policies Y
Check with appropriate customer representative for operational deficiencies ! |
Spray coll(s) with chemical solution |
Rinse coil(s) thoroughly with water [
Remove and dispose any debrls from any maintenance activity ,
Document tasks performed during visit and report any observations to

appropriate customer representative

Ol Analysis (2 Circuits)  Use appropriate eye protection in work environment !
Use appropriate Head protection on worksite l
Use appropriate hand gloves on worksite '
Use and follow the JCI safety policy for Fall Protection while performing work
Use and follow the JCI Ladder Safety processes while performing work
Use and follow the JCI Lock-out Tag-out on all electrical machinery ‘
Use and follow the JCI safety policy for working with CFCés, HCFCés and
HRCts refrigerants
Use and follow the JCI pracess for handling and working with Used Oll
All work must be performed In accordance with Johnson Controls safety
policles
Check with appropriate customer representative for operational deficlencles
Remove sample In approved contalner
Drop off for analysis
Label and complete paperwork Indicating present operating conditions
Document tasks performed during visit and report any observations to
appropriate customer representative

Operational Use appropriate eye protection in work environment
Use appropriate Head protection on worksite
Use appropriate hand gloves on worksite
Use and follow the JCI safety policy for Fall Protection while performing work
Use and follow the JCI Ladder Safety processes while performing work
Use and follow the JCI Lock-out Tag-out on &ll electrical machinery
Use appropriate Arc/flash personal protective equipment on voltages over 240
volts
Use and follow the JCI safety policy for working with CFCls, HCFCes and
HRCis refrigerants
All work must be performed In accordance with Johnson Controls safety
policles
Check with appropriate customer representative for operational deficlencles
Review control pane! for proper operation and recorded fault histories !
Check for proper chilled water flow
Check system pressures and temperatures |
Check refrigerant charge (sight glass) O
Check oil separator level ;
Check for proper capacity control operation ' |
Check for proper oil temperature and pressure : L
Check for visual signs of refrigerant/oil leak(s) ! :
Check for unusual noise and vibration i
Check for proper condenser fan operation .
Check overall condition of unit .
Record and log all operating parameters :

Yo
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JOHNSON CONTROLS PLANNED SERVIGE PROPOSAL
PREPARED FOR WEBB COUNTY - FACILITIES DEPT

Document tasks performed during visit and report any observations to
appropriate customer representative

Vibration Analysis Use appropriate eye protection in work environment
Use appropriate Head protection on worksite
Use appropriate hand gloves on worksite
Use and follow the JCI safety policy for Fall Protection while performlng work
Use and follow the JCI Ladder Safety processes while performing work
Use and follow the JCI Lock-out Tag-out on all electrical machinery
All work must be performed in accordance with Johnson Controls safety
policles
Check with appropriate customer representative for operational deficlencles
Record equipment specific informatlon for reference
Instali pads and labels (If applicable)
Install sensors in proper location.
Start equipment and run at normal operating conditions,
Record readings and remove sensors.
Submit readings for report generation and dellver to customer with
recommendations.
Document tasks performed during visit and report any observations to
approptiate customer representative

Chlller, Water Cooled, Screw (Single Compressor), 250-449 Tons

Comprehensive Use appropriate eye protection In work environment
Use approprlate Head protection on worksite
Use appropriate hand gloves on workslte
Use and follow the JCI safety policy for Fall Protection while performing work
Use and follow the JCI Ladder Safety processes while performing work
Use and follow the JCI Lock-out Tag-out on all electrlcal machinery
Use appropriate Arc/flash personal protective equipment on voltages over 240
volts
Use and follow the JCI safety policy for working with CFCes, HCFCes and
HRC¢s refrigerants
Use and follow the JCI process for handling and working with Used Oll
All work must be performed In accordance with Johnson Controls safety
policies
Check with appropriate customer representative for operational deficlencies
Review control panel for proper operation and recorded fault histories
Conduct refrigerant leak check
Check il separator level
Record oil level in seal oll bottle
Change oll filters (isolation valves must be present and functional)
Change oll educter filter dryer (Isolation valves must be present and functional)
Verify oil heater operation
Check and tighten electrical connections |
Perform preventative procedures to flow proving devices
Lubricate motor bearings (per manufacturer's recommendations)
Check for unusual holse and vibration
Check overall condition of unit
Remove and dispose any debris from any maintenance activity
Dacument tasks performed during visit and report any observations to
appropriate customer representative

Condenser Tube Use appropriate eye protection in work environment
W
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JOHMSON CONTROLS PLANNED SERVICE PROPOSAL
PREPARED FOR WEBB COUNTY - FACILITIES DEPT

Brushing (removal and  Use appropriate Head protection on worksite

replacement of one Use appropriate hand gloves on worksite

head only) Use and follow the JCI safety policy for Fall Protection while performing work
Use and follow the JCI Ladder Safety processes while performing work

Use and follow the JCI Lock-out Tag-out on all electrical machinery

Usé appropriate Arc/flash personal protective equipment on voltages over 240
volts

Use and follow the JCI Ground Fault Clrcult Interrupter safety process while
working with electrical tool and equipment

All work must be performed in accordance with Johnson Controls safety
policies

Check with appropriate customer representative for operational deficiencies
Isolate tubes

Drain water from tubes

Remove head

Mechanically brush tubes

Replace gasket

Replace head

Remove and dispose any debris from any maintenance activity

Document tasks performed during visit and report any observations to
appropriate customer representative

L]

Oll Sample and Analysis  Use apprapriate eye protection in work environment
Use appropriate Head protection on worksite
Use appropriate hand gloves on worksite
Use and follow the JCI safety policy for Fall Protection while performing work
Use and follow the JCI Ladder Safety procasses while performing work
Use and follow the JCI Lock-out Tag-out on all electrical machinery
Use and follow the JCI safety policy for working with CFCes, HCFCés and
HRC¢s refrigerants
Use and follow the JCI process for handling and working with Used Ol
All work must be performed In accordance with Johnson Controls safety
policles
Check with approprlate customer representative for operational deficiencles
Remove sample In approved container
Drop off for analysis '
Label and complete paperwork indicating present operating conditions
Document tasks performed during visit and report any observations to
appropriate customer representative

Operational Use approprlate eye protection in work environment
Use appropriate Head protection on worksite
Use appropriate hand gloves on workslte
Use and follow the JCI safety policy for Fall Protection while performing work
Use and follow the JCI Ladder Safety processes while performing work
Use and follow the JCI Lock-out Tag-out on all electtical machinery
Use appropriate Arc/flash personal protective equipment on voltages over 240
volts
Use and follow the JCI safety policy for working with CFCés, HCFCs and
HRCis refrigerants
All work must be performed in accordance with Johnson Controls safety
policies
Check with appropriate customer representative for operational deficiencies
Review control panel for proper operation and recorded fault histories
Check for proper condenser and chilled water flow
Check system pressures and temperatures '

]
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JOHNSON CONTROLS PLANNED SERVICE PROPOSAL
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Check refrigerant charge (sight glass)

Check oil separator level

Check for proper capacity control operation
Check for proper oil temperature and pressure
Check for visual signs of refrigerant/oil leak(s)
Check for unusual nolse and vibration

Check overall condition of unit

Record oil level in seal oil bottle

Check for proper operation of oll return system
Record and log all operating parameters
Document tasks performed during vislt and report any observations to
appropriate customer representative

Vibration Analysls Use appropriate eye protection In work environment
Use appropriate Head protection on worksite
Use appropriate hand gloves on workslite
Use and follow the JCI safety policy for Fall Protection while performing work
Use and follow the JCI Ladder Safety processes while performing work
Use and follow the JCI Lock-out Tag-out on all electrical machinery
All work must be performed In accordance with Johnson Controls safety
policies
Check with appropriate customer representative for operational deficlencles
Record equipment specific information for reference
Install pads and labels (If applicable)
Install sensors in proper location,
Start equipment and run at normal operating conditions,
Record readings and remove sensots,
Submit readings for report generation and deliver to customer with
recommenclations.
Document tasks performed during visit and report any observations to
appropriate customer representative
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Supplemental Price & Payment Terms (Applies to Multi-Year Contracts Only)

[ Year | Total Annual Dollar Amount | Payment Frequency
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Special Additions and Exceptions
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TERMS AND CONDITIONS
DEFINITIONS

CONNEGCTED SERVICES are the services and related equipment that allow JCI to access, monitor, and trend data remotely, and
which may be available for certain types of Covered Equipment.
CONTRACT PRICE means the price that Customer shall pay to JCI for the Services.

COVERED EQUIPMENT means the equipment for which Services are to be provided under this Agresment. Covered Equipment is
set forth in Schedule A - Equipment List,

EQUIPMENT FAILURE means the fallure, under normal and expected working conditions, of moving parts or electric or electronic
components of the Covered Equipment that are necessary for its operation,

SCHEDRULED SERVICE VISITS are the on-site labor visits required to perform JCI recommended Inspections and preventive
maintenance on Covered Equipment.

SCHEDULED SERVICE MATERIALS are the materials required to perform Scheduled Service Visits on Covered Equipment, unless
excluded from the Agreement,

PREMISES means those Customer premises where the Covered Equipment ls located.

REPAIR LABOR Is the labor nacessary to restore Covered Equlpment to working cendition following an Equipment Fallure, but does
not Include services relating to total equipment replacement due to ohsolescence or unavallability of parts.

CENTRAL STATION MONITORING means remote monltoring of Covered Equipment and/or systems Including bullding automation,
HVAG equipment, and fire alarm, Intrusion, and/or other life safely systems for alarm and event nofifications.

REMOTE OPERATING SERVICES means remote Interrogation, modification and/or operation of bullding automation, HVAC
equlpment, and/or other Covered Equipment.

REPAIR MATERIALS are the parts and materials necessary to restore Covered Equipment fo working condition followlng an
Equipment Fallure, but excludes total equipment replacement dua to obsolescence or unavallability of parts, unless excluded from the
Agresment, AtJCl's option, Repalr Materlals may be new, used, or raconditioned,

SERVIGCES are the work, materials, labor, servica visits, and repalrs to be provided by JCI pursuant to this Agreement,

JCI'8 SERVICES FOR COVERED EQUIPMENT

1, BASIC COVERAGE means Schedulsd Service Vislts, plus Scheduled Service Materials (unless excluded from this
Agreement). No parts, equipment, Repalr Labor or Repair Materials are provided for under BASIC COVERAGE.

2. PREMIUM GOVERAGE means BASIC COVERAGE plus Repalr Labor, plus Repalr Materlals (unless excluded from the
Agresmant).

3. EXTENDED SERVICE means Services performed oulside JCI's normal business hours and Is avallable only If Customer has
PREMIUM COVERAGE, Extended Service Is available aither 24/6 or 24/7, at Customer's elaotion. The price for Extended
Service, If chosen by Customer, |s part of the total Contract Price,

4. CONNECTED SERVICES. If Customer Is recelving Connectad Services on any Covared Equipment as more fully described
in Schedule A, Customer may be required to allow JCI to Install hardware andlor sofiware to enable communlcation with
Customer's Coverad Equipment ("Gateway Devica”), In order for JC! to deliver Connected Services on the Coverad Equipment,
Customer shall provide a secure Internet connection to allow remote access to the Gateway Device In order to ramblely access,
transmit, store, and trend data for the purposes of providing Services, JCI wlil not use Connected Services to remotely operate
or make changes to Customer's Equipment, The Gateway Device shall remain JCI's property, and JCI may upon reasonable
notlce remove it at any time, JC| makes no any warranty or guarantse relating to the Connected Services,

8, CENTRAL STATION MONITORING OR REMOTE OPERATING SERVICES, If Central Station Monltoring Services or
Remote Operating Services are provided, Customer agrees fo furnish JCI with & list of the names, titles, addresses, and phone
numbers of all persons authorized to enter the Premises during perlods when such premiges are closed for business, |f JOI's
Services Include “Central Station Monttoring Services with Open and Close," Customer also agrees to furnish JCI with Customer's
dally and holiday opening and closing schedules,

6. CUSTOMER SERVIGE INFORMATION PORTAL. Customer may be able to utillze JCI's Customer Service Information Portal
during the {erm of the Agreement, pursuant to the then applicable Terms of Use Agreement,

A, INITIAL EQUIPMENT INSPECTION NECESSARY FOR PREMIUM COVERAGE

If Customer has ordered PREMIUM COVERAGE, JCI will Inspect the Covered Equipmant within forty-five (45) days of the date of thls
Agreemant, or as seasonal or operational conditions permit. JCI will then advise Customer if JCI finds any Covered Equipment not In
working order or In need of repair. With Customer's approval, JC! will perform the work necessary to put the Covered Equipment in
proper working condition, subject to the terms of this Agreement. Customer will pay for such work at JCI's standard rates for parts
and labor in effect at the time that the work Is performed, If Customer does not want JCI to perform the work Identified as necessary
by JCI, any equipment thereby affected will be removed from the list of Covered Equipment, and the Contract Price will be adjusted
accordingly, Should Gustomer not make JCI's recommended repairs or proceed with the modified PREMIUM COVERAGE, JCl
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reserves the right to involce Customer for the cost of the initial equipment Inspection.
B. OUT OF SCOPE SERVICES

If, during any Service Visit, JCI detecls a defect in any of Customer's equipment that is not Covered Equipment under this Agraement
(an “Out of Scope Defect”), JCI may (but shall have no obligation to) notify Customer of such Out of Scope Defect, If Customer elects
for JCI to repair such Out of Scope Defect, or If JCI otherwise performs any Services or provides any materlals, parts, or equipment
outslde the écope of the Services (collectively, “Out of Scope Services”), Customer shall direct JCI to perform such Out of Scope
Services in writing, and Customer shall pay for such Out of Scope Services at JCI's standard fees or hourly rates. If, after receiving
notice of an Out of Scope Defect, Customer elects not to engage JCI to repair such Out of Scope Defect, Customer shall defend and
indemnify JCI from and against any and all losses, damages, clalms, costs and expenses arising directly or indirectly out of such Out
of Scope Defact. Any Out of Scope Services performed by JCI at the direction of Customer pursuant to this Section shall be subjact
to the terms of this Agreement.

C. ADDITIONAL TERMS RELATING TO CENTRAL STATION MONITORING OF INTRUSION, FIRE, AND OTHER LIFE SAFETY
SYSTEMS

1. Alarm Dlspatches. JCI, upon recelpt of an alarm or other signal from the Premises, shall make reasonable efforts to transmit
the signal to the appropriate police, fire depariment, or other emergency response agency having jurisdiction (unless there is
reason to belleve that an emergency condition doas not exist), and JCI shall make a reasonable effort to notify Customer or its
designated representative by telephone, untess Instructed fo do ofherwise by Customer In writing. JCI, upon racelpt of an
Industrial process slgnal from the Premises, shall take reasonable steps to notify Customer's representative pursuant to
Customer's wiitien instructions. Customer acknowledges that If the signals transmitted from the Premises wiil be monitored In a
monitoring facility not operated by JCI, the personnel in such monitoring facllities are not the agents of JCI, nor does JCI assume
any responsibllity for the manner in which such slgnals are monitored or the response to such slgnal,

2, Communications Medla, Customer acknowledges that monitoring of Covered Equipment requlres transmisslon of signals
over standard telsphone lines and/or the Internst and that thase modes of transmission may ba interrupted, clrcumvented, or
compromised, in which case no signal can be transmitted from the Premises to the monltoring facility, Customer understands
that to allow the monitoring facllity to be aware of such a condition, additlonal or alternative protection can be installed, such as
line seourlly devices, at Customer's cost and expense and for transmisslon via telephone line only. Customer acknowledges It
ls aware that line security déevices are avallable and, unleas expressly identified In Schadule A - Equipmant List, has dealined to
purchage such devices, Customer further acknowledges that such additional protection Is not avallable for Internet transmission
under this Agreement.

3. False or Unnecessary Alarms and Service Calls, At JCI's option, an additional fee may be charged for any false alarm or
unnecessary Service Visit caused or necessltated hy Customer. in addition, Customer shell be fully responslble and liable for
any fines, penalties, or charges assessed as the result of any false alarm and shall relmburse JC! for any costs Incurred by JCI
In conneation therewith,

D, EXCLUSIONS

1. . JCI's Services and warranty obligations expressly exclude:

(a) the repalr or replacement of duaiwork, casings, cabinets, structural supports, tower fill/slats/basin, hydronie and
pneumatlc piping, and vessals, gaskets, and piping not normally replaced or maintained on a scheduled basis, end removal
of oll from pneumatic piping;

(b) disposal of hazardous wastes (axcept as otherwlse expressly provided hereln;

(c) supplies, accessorles, or any items normally consumed during the use of Covered Equipment, such as ribbons, bulbs
and paper;

(d) the furnishing of materials and supplies for palnting or refinishing equipment;

() the repair or replacemant of wire in condult, burled cablefiransmisslon lines, or the like, If not normally replaced or
maintained on & scheduled basls; and

() replacement of obsolete parts.

2. JClI's Services and warranty obligations do not Include repalrs or service required as the result of:

(a) abuse, misuse, alterations, adjustments, attachments, combinations, modifications, or repalrs to Covered Equipment
not performed, provided, or approved in writing by JCI;

(b) Issues causad by or related to equipment not covered by this Agreement or attachments made to Covered Equipment;

(c) acts or omlissions of the Customer, including bul not limited to operator error, Customer’s fallure to conduct preventive
malintenancs, Issues resulfing from Customer's previous denial of JCI access to the Covered Equipment, and Customer's
failure to keep the site clean and free of dust, sand, or other particles or debrls, unless such conditions are previously
expressly acknowledged by JCI in wilting;

(d) use of the Covered Equipment in a manner or environment, or for any purpose, for which it was not designed by the
manufacturer;

(e) Issues resulting from site-related and environmental conditions, Including but not limited to power failures and fluctuations

//)X
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In electrical current (or “power surges”); )

(f) the effects of erosion, corrosion, acid cleaning, or damage from unexpected or especlally severe freezing weather;
(9) any other Issues or fallures not specifically covered by this Agreement; or

{h) any other issues caused by occurrences beyond JCI's reasonable control and without JCI's fault or negligence.

E. PAYMENT OBLIGATION

Customer shall pay all involces when due In accordance with the payment terms provided for In the Agreement, and such payment is
a condition precedent to JCI's obligation to perform Services under the Agreement. In Issuing any purchase order related to this
Agreement, and notwithstanding any languags to the contrary therein, Customer acknowledges and agrees that any and all JCI
involces for an amount greater than $25,000 shall be pald only vla wire transfer, check, or money order. If this Agreement is renewed,
JCI will provide Customer with notice of any adjustments in the Contract Price applicable to any renewal period no later than forty-five
(45) days prior to the commencement of that renewal perlod. Unless Customer terminates the Agreement at Ieast thirty (30) days prior
to the start of such renewal perlod, the adjusted price shall he the price for the renewal period.

F. STANDARD OF CARE AND WARRANTIES

JCI warrants its Services will be provided In a good and workmanlike manner. JCI will promptly re-perform any non-conforming -

Services for no charge, as long as Customer provides wrilten notice o JCI within one (1) calendar year from the date the Services
were performed. If JCI Installs or furnishes goods or equipment under this Agreement, and such goods or equipment are covered by
an end-user warranty from thelr manufacturer, JCI will transfer the henefits of such warranty to Customer, Customer must promptly
notify JCI In writing of any defact or non-conformance of the Services, parls, or equipment, Upon recelpt of such written notice from
Customer, JCI will repalr or replace (at JCI's option) the defective equipment or re-perform the defactive Services, These warranties
do not extend to any Services or equipment that have besn misused, altered, or repalred by Customer or third partles without the
supervision of and prior written approval of JCI, or If JCI serlal numbers or warranty decals have been removad or alterad. All replaced
parts or equipment shall become JCU's properly. This warranty Is not assignable, Warranty service will be provided during normal
buslness hours, excluding holidays. The remedies set forth herein shall be Customer's sole and exolusive remedy with regards to any
warranty olalm under this Agreement. Any lawsuit based upon the warranty must be brought no later than one (1) year after the
expiration of the applicable warranty perlod. This limitatlon Is In lleu of any other applicable statte of limitations, CUSTOMER
FURTHER ACKNOWLEDGES AND AGREES THAT THESE WARRANTIES ARE JCI'S SOLE WARRANTIES AND ARE IN LIEU
OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THOSE OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE, Except with respect to goods or equipment manufactured by JCI and furnished to
Customer hereunder, for which JCi shall provide its express written manufacturer's warranty, JCI shall not be conslderad a merchant
or vendor of goods or equipment, )

G. CUSTOMER OBLIGATIONS AND COMMITMENTS TO JCI

Customer warrants it has glven JCI all information concerning the condition of the Covered Equipment.
The Customer agrees and warrants that, durlng the Tarm of this Agreement, Customer will:

(1) operate the Covered Equipment according to the manufacturer's and/or JCI's recommendations;

(2) keep accurate and current work logs and Information about the Coverad Equipment as recommended by tha manufacturer
and/or JCI;

(3) provide an adequate environment for Coverad Equipment as recommended by the manufacturer and/or JCI, Including, but
not limlted to adequate space, electrical power, water supply, alr conditioning, and humidity control;

(4) notify JCI immediately of any Covered Equipment malfunction, breakdown, or other condition affecting the operation of the
Covered Equipment, '

(5) provide JC) with safe access to Its Premises and Covered Equipment at all reasonable and necessary times for the
performance of the Services;

(6) allow JG! to starl and stop, periodically tum off, or otherwise change or temporarlly suspend equipment operatlons so that
JCI can perform the Services required under this Agresment;

(7) as appliceble, provida proper condenser and boller water treatment for the proper functioning of Covered Equipment;

(8) carefully and properly set and test the Intruslon atarm system each night or at such other time as Customer shall close the
Premises;

(9) obtaln all necessary licenses and permits required for and pay all taxes assoclated with the Services;

(10 notify JCI immediately of any claimed Inadequacy In, or fallure of, the Covered Equipment or other condition affecting the
operation of the Covered Equipment

(11) furnish any necessary 110 volt A/C power and electrical outlets at its expense;

(12) properly maintain, repair, service, and assure the proper operation of any other property, system, equipment, or device of
Customer or others to which the Covered Equipment may be attached or connected, in accordance with manufacturer
recommendations, Insurance carrler requirements, or the raquirements of any fire rating bureau, agency, or other authorities
having Jurisdiction thereof;

{13) not tamper with, alter, adjust, disturb, injure, remove, or otherwlse interfere with any Covered Equipment (incIuding any
related software) and not permit the same to be done; and

(14) refrain from causing false alarms, and relmburse JCI for any fine, penally, or fee pald by or assessed against JCI by any
governmantal or municipal agency as a resuit thereof,
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Customer acknowledges that Its fallure to meet these obligations will relleve JCI of any responsibllity for any Covered Equipment
breakdown, or any necessary repair or replacement of any Covered Equipment. If Customer breaches any of these obligations, JCI
shall have the right, upon written notice to Customer, o suspend its Services until Customer cures such breach. In addition, Customer
shall be responsible for paying or relmbursing JCI for any costs assoclated with corrective work required as a result of Customer's
breach of these obligations.

H. INDEMNITY

JCI and Customer shall each indemnify the other party and its officers, agents, directors, and employees, from any and all damages,

. losses, costs and expenses (including reasonable attorneys’ fees) arising out of third party claims, demands, or suits for bodily Injury
(including death) or damage to tanglble property to the extent arising out of the negligence or intentional misconduct of the indemnifying
party or its employees or agents, Customer expressly agrees that JCI shall be responsible for injury, damage, or loss only to the
extent caused directly by JCI's negligence or intentional misconduct. The obligations of JCI and Customer under this section are
further subject to sections | and J below,

I.  LIMITATION OF LIABILITY

NEITHER JC| NOR CUSTOMER WILL BE RESPONSIBLE TO THE OTHER FOR ANY SPECIAL, INDIRECT, PUNITIVE, OR
CONSEQUENTIAL DAMAGES (INCLUDING BUT NOT LIMITED TO LOST PROFITS OR LOSS OF BUSINESS). JCI'S TOTAL
LIABILITY TO CUSTOMER FOR DAMAGES RESULTING FROM ANY CAUSE WHATSOEVER SHALL BE LIMITED TO $250,000.
IN NO EVENT SHALL JCI'S INDEMNIFICATION OBLIGATION EXCEED THE AMOUNTS PAID TO JCI UNDER THIS
AGREEMENT OR THE AMOUNT OF INSURANCE REQUIRED BY THIS AGREEMENT, WHICHEVER IS GREATER. CUSTOMER
UNDERSTANDS THAT JCI IS NOT AN INSURER REGARDING THE WORK OR THE SERVICES. JCI SHALL NOT BE
RESPONSIBLE FOR ANY DAMAGE OR L.OSS THAT MAY RESULT FROM FIRE SAFETY OR SECURITY EQUIPMENT THAT
FAILS TO PERFORM PROPERLY OR FAILS TO PREVENT A CASUALTY OR LOSS.

J. FORCE MAJEURE

JCI WILL NOT BE RESPONSIBLE FOR DAMAGE, LOSS, INJURY OR DELAY CAUSED BY CONDITIONS THAT ARE BEYOND
THE REASONABLE CONTROL, AND WITHOUT THE INTENTIONAL MISCONRUCT OR NEGLIGENCE, OF JCI. SUCH
CONDITIONS INCLUDE, BUT ARE NOT LIMITED TQ: (A) ACTS OF GOD; (B) ACTS OF GOVERNMENT AGENCIES; (C)
STRIKES; (D) LABOR DISPUTES; (E) FIRE; (F) EXPLOSIONS OR CASUALTIES; (G) THEFTS; (H) VANDALISIM; (1) RIOTS OR
WAR; (J) TERRORISM; AND (J) UNAVAILABILITY OF PARTS, MATERIALS, OR S8UPPLIES.

K. RESOLUTION OF DISPUTES

If & dispute arises under this Agreement, the parties shall promptly altempt in good falth to resolve such dispute by negotiation, In the
event tha dispute I8 unable to be rasolved, either party shall have the right to Initlate arbliration by filing with the American Arbitration
Assoclalion pravided no other legel action has been previously filad. Upon flling of the arbliration, the AAA shall have the exclusive
Jurlsdiction over the Dispute. Thus, elther party may declide to file an action In a ¢ourt of competent jurlsdiction and if that court filing
ls the first legal proceeding filed, that court shall have Jurisdiction over the Dispute to the exclusion of any arbltration, Arblitration shall
be conductsd In accordance with the then current arbltration vules of the Amerlcan Arbltration Assoclation or other arbltration service
mutually agreed to by the partles, Arbltration must be complated within sixty (60) days after the Dispute Is submitted to arbitration
unless the partles mutually agree otherwise, The award rendered by the arblirator shall be final, and Judgment Issued by the Arbitrator
may be entered In accordance with applicable law In any court having competent jurisdiction. The party prevalling in the arbltration or
oourt prooeeding shall be entitled to an award of its reasonable costs, Including reasonable atforneys' fees, Incurred as a result of the
Dlspute. CUSTOMER MUST BRING ANY CLAIM AGAINST JCI WITHIN ONE (1) YEAR AFTER THE CLAIM AROSE, IF
CUSTOMER DOES NOT, CUSTOMER WILL HAVE IRREVOCABLY WAIVED ITS RIGHT TO SUE JCI AND/OR INSTITUTE OTHER
PROCEEDINGS, AND JCI SHALL HAVE NO LIABILITY TO CUSTOMER FOR SUCH CLAIM. TIME IS OF THE ESSENCE
RELATIVE TO CUSTOMER PURSUING ANY SUCH CLAIM. THE PROVISIONS OF THIS AGREEMENT WHICH APPLY TO ANY
CLAIM SHALL REMAIN IN EFFECT EVEN AFTER THE AGREEMENT IS TERMINATED. JCI AND CUSTOMER EACH WAIVE
THEIR RIGHT TO A JURY TRIAL.

L. TERMINATION

1. Central Statlon Monitoring, Remote Operating Services, and Central Station Monitoring with Open or Close Services may be
immediately canceled by either party if JCI's central station, connecting wires, or monltoring systems are destroyed by flre or
other catastrophe, or where the Premises are so substantially damaged that it Is impractical to continue Services,

2, If elther party fails to perform any of Its obligations under this Agreement, the other party shall provide wriiten notice thereof to
the parly alleged to be in default. Should the party alleged to be in default fall to respond in writing or take astian to cura the
alleged defaulf within ten (10) days of recelving such wrltten notice, the notifylng party may terminate this Agresment by providing
written nollce of such termination,

3. Upon termination of this Agreement for any reason, Customer shall pay to JCI all undisputed amounts owed through the date
of termination within thirty (30} days of such termination. Customer shall also provide JCI with reasonable access to the Premises
to remove the Galeway Device and any other JCI property and fo un-program any intrusion, fire, or life safety system, as
applicable. Customer shall be liable for all fees, costs, and expenses that JCI may Incur in connection with the enforcement of
this Agresment, including without limitation, reasonable attorney fees, collection agency fees, and court costs.

4, If the Agreement Is for a multl-year term, either parly may terminate the Agreement after the first full year of Services by glving
the other parly no less than forty-five (45) days written notice; provided, however, that if Customer has ordered PREMIUM
COVERAGE, Customer may terminate the Agreement anly upon JCI's wiltten consent
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M. ASBESTOS, MOLD AND HAZARDOUS MATERIALS

“Hazardous Materials” means any material or substance that, whether by its nature or use, Is now or hereafter defined or regulated as
a hazardous waste, hazardous substance, pollutant, or contaminant under any local, state, or federal law, regulation, or ordinance
relating to or addressing public and employee health and safety and protection of the environment, or which Is toxic, explosive,
corrosive, flammable, radioactive, carcinogenlc or otherwise hazardous or which is or contalns petroleum, gasoline, diesel, fuel,
another petroleum hydrocarbon product or polychlorinated biphenyls, "Hazardous Materlals” speclfically Inciudes mold, lead-based
paints, and asbestos-contalning materials ("ACM").

Neither Customer nor JCI desires to or Ig licensed to undertake direct obligations relating to the identification, abatement, cleanup,
control, removal or disposal of ACM. Itis JCI's policy to seek certification for facilitles constructed prior to 1982 that no ACM Is present,
and Customer shall provide such certification for bulldings it owns, or ald JCI In recelving such certification from facllity owners In the
case of bulldings that it does not own, If JCI will undertake Services In the facllity that could disturb ACM,

JGI will be responsible for removing or disposing of any Hazardous Materials that it uses In providing the Services ("JCI Hazardous
Materials”) and for the remediation of any areas affected by the release of JCI Hazardous Materlals. For other Hazardous Materials
that may be present at its facllities (“Non-JCi Hazardous Materlals"”), Customer shall supply JCI with any information In its possession
relating to the presence of Hazardous Materlals If thelr presence may affect JCl's performance of the Services. If elther Customer or
JCI becomes aware of or suspects the presence of Non-JCI Hazardous Materials that may Interfere with JCI's Seivices, it shall
immediately stop the Services in the affected area and notify the other party. As between Customer and JCI, Customer shall be
responsible at its sole expense for removing and disposing of Non-JC| Hazardous Materlals from Its facilities and for the remediation
of any areas impacted by the release of the Non-JCI Hazardous Materlals and must provide a certificate of abatement before JCI will
be obligated to perform or continue its Services, unless JCI had actual knowledge that Non-JCI Hazardous Materials were present
and acted In disregard of that knowledge, In which case (1) JC! shall be responsibla at its sole expense for the remediation of any areas
impacted by lts release of such Hazardous Materlals, and (if) Customer shall remaln responsible at ite sole expense for the removal of
Hazardous Materlals that have not been released and for releases not resulting from JCi's performance of the Services. Customer
shallldef“eﬂnd and indemnify JCI against any losses, costs, damages, expenses, and clalms arlsing out of its fallure to comply with this
Section M,

N. CUSTOMER DATA

Customer data s owned by and shall balong to Customer, JCI will access and use Customer data to provide Services to Customer,
JCI will not discloge to any third party any indlvidual Customer data acquired through performance of the Services without Customer's
consent. Customer agrees that JCI and Its subsidiarles, affillates and approved third party contraclors and developers may collect
and use Customer data for any réason, as long as any external use of the data Is on a de-ldentifled basls that does not personally
Identily Customer or any Individual. Customer hereby grants JCI a perpetual, worldwide, Irrevocable, royally free license to use,
modify, manipulate, sublicense, and create derivatlve works from such data. JC!shall retain all rights to any Intellectual property, data,
materials and products created as e result of its performance of Services.

0. JOIrS INTELLECTUAL PROPERTY

JCI shall retaln all right, title and Interest In any (a) work provided to Customer, Including without limitation, all sofiware source and
object cade, documentation, technical Inférmation or data, specifications and deslgns and any changes, Improvements or modifications
thereto (“Deliverables"), and (b) Know-How (defined helow) employed by JCI In the creation of the Dellverables or performance of the
Services, whether known to JCI prior to, or developad or discoverad or acqulred In connection with, the performance of its obligations
under this agreemant. Ownerahip of all Daliverables and Know-How shall vest solely In JCI and no Dellverables shall be deemed
"worke mada for hire.” Without limiting the generality of the foregoing, ownership of all source flles used In the course of performing
the Services shall remaln the exclusive property of JCI, For purposes of this Agreement, "Know-How" means any know-how,
processes, tachnlques, concepls, mathadologles, tools, analytical approaches, database madels and deslgns, discoveries, and ideas
furnlshed, produced by, developad, or used by JCI In the creation or provision of the Deliverables or in the performance of the Seivices,
and any changes, iImprovements, or modifications thereto or derivatives thereof,

P, MISCGELLANEQUS PROVISIONS

1. All nollces required to be glven heraunder shall be in writing and shall be considered properly given If: (a) dellvered In person,
{b) sent via the United States Postal Service, postage prepald, registered or ceriifled with return recelpt requested, (c) sent by
overnight delivery service (e.g., FedEx, UPS), or (d) sent by facsimlle, emall or other electranlc means and confirmed by facsimile,
return emall or telephone.

2, This Agreemant may not be assigned by Customer without JCI's prior written consent. JCI shall have the right to asslgn this
Agresment to any other person, firm, or corporation without Customer's consent. JCI shall also have the right, in its sole
disoretion, to subcontract any portlon of the Services, This Agreement inures to the benefit of and Is applicable to any asslgness
or subcontractors of JCI, and is binding upon Customer with respect to sald assignaes or subcontractors with the same force and
effact as It binds Customer to JCI.

3, This Agreement shall be subject to and govarned by the laws of the State where the Services are performed.

4, If any provislon of this Agreement Is found to be Invalid, illegal or unenforceable in any respect, the validily, legality and

enforceabllity of the remaining provisions contalned hereln shall notIn any way be affected or Impalred thereby.

6. This Agreement is the entire contract between JCI and Customer and supersedes any prior oral understandings, written
agreements, proposals, or other communications betwean the parties. :

6. Customer acknowledges and agrees that any purchase order issued by Customer In connection with this Agreement is Intended
anly to establish payment autharity for Customer's internal accounting purposes and shall not be consldered to be a counteroffer,
amendment, modification, or other revision to the terms of this Agreement. No term or condition included or referenced In
Customer’s purchase order will have any force or effect and these terms and conditions shall control. Customer’s acceptance of
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any Services shall constitute an acceptance of these terms and conditions. Any proposal for additional or different terms, whether
In Customer's purchase order or any other document, unless expressly accepted in writing by JCI, Is hereby objected to and
rejected.

7. Ifthere are any changes to Customer's facilities or operations, or to applicable regulations, laws, codes, taxes, or utility charges,
that materially affect JCI's performance of the Services or its pricing thersof, JCI shall have the right to an equitable and
appropriate adjustment to the scope, pricing, and other affected terms of this Agreement.

[END OF DOCUMENT]
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