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EXHIBIT A
TERMS AND CONDITIONS

This SOURCE Ssles-Agreement (this “Agreement”) is the agreement between you {Webb County, 8
political subdivision of the State of Texas), as the customer, and Zero Mass Water, Inc. (together with its
successors and assigns, “ZMW” or “we”), covering the sale-te-you-6fthe-SOURCE drinking water solar
panels (the “System”). The effective date of the Agreement (the “Effective Date”) is your signature date
on page 1, the cover page of this Agreement. ZMW agrees to sef-provide to you, and you agree to
buyaccept from ZMW, the System. The System will be installed at the address you listed on the cover
page (the “Property”-ssyeur-ZHame’) This-Agreement-is- z - Hudings-exdhibit: ZMW
provides you with a Limited Warranty (the “Limited Warranty”). The Limited Warranty is attached as
Exhibit “B” 4. Among other terms and conditions, the Limited Warranty is conditional up the System
being installed at the Property by an Authorized Installer. A list of authorized installers is maintained and
updated by ZMW, and will be emailed to you (“Authorized Installers”). If you have any questions
regarding this Agreement, please contact ZMW at 1(855)-7ZM-WATER or contact@zeromasswater.com.
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Intellectual Property. You acknowledge and agree that the System is subject to patents and/or patents
pending and the System, the System design and any literature pertaining thereto (including, without
limitation, sales literature and manuals), and any and all intellectual property rights therein, any
modifications or additions thereto and all related materials are proprietary to ZMW and/or its licensors.
You further acknowledge and agree that as between you and ZMW, ZMW owns all right, title and
interest in and to any and all intellectual property rights in and to the System, including any derivative
works, modifications, enhancement, or additions thereto, whether made by ZMW or any other person
(collectively, the “System IP”). You acknowledge and agree that no rights in any System IP are assigned
by ZMW pursuant to this Agreement. Nothing in this Agreement shall be deemed to grant you any right
or license to (a) reverse engineer, decompile, disassemble or otherwise copy the System or the System
IP or any part thereof, or (b) use the System for purposes of: (i) benchmarking or competitive analysis of
the System:; (ii) developing, using or providing a competing product or service; or (iii) any other purpose
that is to ZMW’s detriment or commercial disadvantage. In the event any inventions or improvements
are made or contributed to the System by you, you agree that all such inventions, improvements, and all
intellectual property rights underlying such inventions and improvements, shall be and are hereby
irrevocably assighed to ZMW. You agree to execute and deliver to ZMW all further documents and
instruments, and to take any and all further acts as requested by Seller to give full force and effect to
this provision, to perfect the foregoing assignment and to further evidence the intentions of the parties
with respect thereto.

Use of Names and Marks. You represent, warrant, and covenant that you shall not use, make reference
to, publish, copy, or otherwise designate, either orally or in writing, any logo, trademark, service mark,
or trade name of ZMW (“Marks”). Furthermore, you shall not: (a) use any mark that is confusingly
similar to the Marks; (b) engage in any action that tends to disparage, dilute the value of, or reflect
negatively on the System or the Marks; (c) misappropriate any of the Marks; or (d) alter, obscure, or
remove any Marks, copyright notice, or other proprietary rights notice on the System, documentation or
other materials provided by ZMW.

Data Collection. You understand and agree that ZMW shall collect data and information regarding the
performance of the System, on a continuous basis, through a wireless transmission system within the
System, which will include the geo-location of the System in a manner consistent with local laws and
regulations. Such data shall be considered System IP hereunder. ZMW shall be free to utilize such data
without restriction, provided that in no event shall ZMW provide to any third party any data specific to
your use of the System or maintenance history in accordance with ZMW'’s privacy policy and terms.

-Obligations.
-Systems-Hame and Property Maintenance. You agree to:
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only have the System repaired pursuant to the Limited Warranty and reasonably cooperate when
repairs are being made;

be responsible for any conditions at your Hewme-Property that affect the installation (e.g., blocking
access to the roof, or removing a tree that is in the way, prior work you have done on your home that
was not permitted);

not remove any markings or identification tags on the System;

permit ZMW, after we give you reasonable notice, to inspect the System for proper operation as we
reasonably determine necessary;

not do anything, permit or allow to exist any condition or circumstance that would cause the System not
to operate as intended at the Property; and

notify ZMW if you think the System is damaged or appears unsafe, or if the System is stolen.

System Repair. ZMW agrees to repair, or partner with an Authorized Installer to repair, the System
pursuant to the Limited Warranty and reasonably cooperate with you when scheduling repairs.

Home Renovations and Repairs. If you want to make any repairs or improvements to the Property that
could interfere with the System (such as repairing the roof where the System is located), you may only
remove and replace the System pursuant to the Limited Warranty.

No Alterations. You agree that you will not make any modifications, improvements, revisions or
additions to the System or take any other action that could void the Limited Warranty on the System
without ZMW’s prior written consent.

Installation; Installation Guide & System Instructions. You shall be solely responsible for the security,
placement, maintenance, cost, and operation of the System in accordance with the Installation Guide
provided to your Authorized Installer, the User Manual provided to you with the System, any System
warnings, and other related documentation provided by ZMW (collectively, the “Instructions”), which
may be updated from time to time. Without limiting the generality of the foregoing, it is your sole
responsibility to (a) engage an Authorized Installer to install the System in accordance with all the
Instructions (b) obtain, document and pay for any rights or permits which may be needed to install,
operate and/or maintain the System, (c) obtain the equipment or systems necessary to operate the
System and (d) operate the System pursuant to the Instructions. Prior to installation, you shall engage
an Authorized Installer for the System. If you do not engage an authorized installer to install or repair
the system and you do not comply with all Instructions, you waive all warranties and claims under this
Agreement, and the Limited Warranty attached as Exhibit A shall be void.

Warranty. You understand that the System is warranted solely under the Limited Warranty attached as
Exhibit A, and that there are no other representations or warranties, express or implied, as to the
merchantability, fitness for any purpose, condition, design, capacity, suitability or performance of the
System or its Installation. Without limiting the foregoing, ZMW makes no warranty with respect to your



roof or any roof penetrations undertaken to install the System (including whether such penetrations are
watertight). You and your Authorized Installer are exclusively responsible for the installation of the
System, including all roof penetrations and whether the roof has the necessary structural integrity to
support the weight and installation of the system.

General Disclaimer; No Performance Guarantee for Water Output or Water Quality. Except as expressly
provided in this Section 11, ZMW hereby disclaims and you hereby waive all representations and
warranties, whether express, implied, statutory or otherwise, including, without limitation, any warranty
of merchantability or fitness for a particular purpose for the System. Without limiting the generality of
the foregoing, ZMW makes no performance guarantee related to either (i) water output from the
System or (ii) water quality from the System including, without limitation, with respect to water
hardness, water taste, and water purity. For example, in addition to the minerals that the System adds
intentionally to enhance taste (calcium and magnesium), water produced by the System may contain
trace amounts of certain contaminants and substances, including chemicals, microbes, dissolved solids
and sediments. In addition, the System’s proprietary sterilization process that is designed to maintain
the safety of the water stored within the System is subject to proper installation, maintenance and the
Limited Warranty. Distributor covenants and agrees not to make any representations or warranties to
any customer concerning the System or the installation of the System that are inconsistent with this
section, this Agreement as a whole, the Sales Agreement or the Limited Warranty. The provisions of this
Section shall survive termination or expiration of this Agreement.

Limitation of Liability.

No Consequential Damages. ZMW'’s liability to you under this Agreement shall be limited to direct,
actual damages only. You agree that in no event shall either party be liable to the other for
consequential, incidental, punitive, exemplary, special or indirect damages.

Actual Damages. Neither party’s liability to the other will exceed an amount equal to the purchase price
as set forth in this Agreement for the System. Without limiting the foregoing, damages to your home,
belongings or property resulting from the installation of the System are not the responsibility of ZMW.

Privacy/Publicity. You grant ZMW the right to publicly use, display, share, and advertise the
photographic images, project details related to the System, price and any other non-personally
identifying information of your project related to the System. ZMW shall not knowingly release any
personally identifiable information about you or any data associating you with the project location. You
may opt-out of these publicity rights by giving us written notice and mailing it to:
[Kaitlyn@zeromasswater.com and contact@zeromasswater.com], Attention: [Kaitlyn Fitzgerald].

Notices. All notices under this Agreement shall be in writing and shall be by personal delivery, facsimile
transmission, electronic mail, overnight courier, or certified or registered mail, return receipt requested.

Miscellaneous. This Agreement (a) shall be binding upon and shall inure to the benefit of the parties
and their heirs, personal representatives and permitted successors and assigns, (b) together contains
the entire agreement of the parties regarding the subject matter hereof, and (c) shall be governed by,
and construed and enforced in accordance with the laws of the State of AHZ%Texas and venue shall be
in Webb County, Texas, without regard to any conflicts of laws principles-thaldnited MNations
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any portion of this Sates-Agreement is held by a court of competent jurisdiction to be invalid or
unenforceable, such provision shall be construed to have been adjusted to the minimum extent
necessary to cure such invalidity or unenforceability. You shall not assign your rights or delegate your
obligations under this Agreement without the prior written consent of ZMW. This Agreement is for the
sole benefit of the parties hereto and their permitted assigns and nothing herein, express or implied, is
intended to or shall confer upon any other person or entity any legal or equitable right, benefit or
remedy of any nature whatsoever under or by reason of this Agreement. No amendment to this
Agreement shall be valid unless such amendment is made in writing and is signed by the authorized
representative of the parties. Each party agrees not to export, directly or indirectly, any data acquired
from the other party or any System utilizing such data to countries outside of the United States of
America, which export may be in violation of the United States export laws or regulations or the laws
and regulations of any other applicable jurisdiction.
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EXHIBIT “B”

LIMITED WARRANTY

Subject to the limitations set forth herein, ZMW warrants to you that during the Warranty Period (as
defined below) the System set forth in this Sales Agreement will be free from defects in material and
workmanship under normal and intended use consistent with the Instructions. In the event of a
warranty claim hereunder, ZMW will use commercially reasonable efforts to ship the necessary
replacement parts for installation by an Authorized Installer at ZMW’s expense.

This limited warranty shall automatically expire one (1) year following the date of the completion of the
installation of the System by an Authorized Installer (the “Warranty Period”).

In addition, the occurrence of any of the following events shall immediately void this limited warranty:
(a) your sale, assignment, transfer or other disposition of the System (c) any modification or alteration of
the System other than by ZMW or an Authorized Installer, (d) any operation or use of the System not in
accordance with the Instructions; (e) any installation, maintenance or repair not performed (i) by ZMW
or Authorized Installers or (ii) in accordance with the Instructions; or (f) where the System has been
subjected to abuse, misuse, neglect, negligence, accident, improper testing, improper installation,
improper storage or handling, abnormal physical stress, abnormal environment conditions, or use
contrary to any instructions from ZMW.

ZMW'’s sole obligation, and your sole remedy, under the warranties set forth above shall be the repair of
or, at ZMW’s sole option, the replacement of the System or parts thereof that may be determined by
ZMW to be defective, provided that you notified ZMW in writing of such defects within the Warranty
Period. You shall pay all freight, insurance, taxes, and other costs incurred for the return of the System,
or applicable parts of the System, to ZMW'’s plant for repair or replacement. In the event that ZMW
determines, in its reasonable judgment, that the System was not defective when returned or were not
otherwise covered by the warranty contained herein, you shall pay all such costs for the return
shipment of the System back to you or to the designated shipping g-point.



