= AT&T

UNIVERSAL EXTENSION
AMENDMENT TO SERVICE AGREEMENT for EXTENSION of SERVICE AGREEMENT TERM
FOR AT&T SWITCHED ETHERNET SERVICE* AND AT&T SWITCHED ETHERNET SERVICE (TCAL)
PROVIDED PURSUANT TO STANDARD OR CUSTOM TERMS

CNUM# | ECATS#/ AT&T Contract ID# of pre-existing Contract (must be included): 20140509-2903
Case Number#/ SPP# (if applicable):

Customer AT&T

Webb County Government AT&T means the applicable Service Provider(s) identified in the Service Agreement

This amendment (*“Amendment”) modifies the parties’ pre-existing Confirmation of Service Order, Letter of Election, Pricing Schedule or other service
agreement referenced above (“Service Agreement’) and is effective on the date on which the last party signs this Amendment (“Effective Date”). This
Amendment extends the term for the existing Service Agreement (“Service Agreement Term”), and minimum term or commitment for each of the Services
(“Minimum Payment Period”), regardless of how such terms are referred to in the Service Agreement, but only for the services set forth in Section 1 of this
Amendment (“Services”). If any other services are covered by the Service Agreement, such services shall not be affected by this Amendment.

This Amendment is available to existing customers with an unexpired Service Agreement Term or with a Service Agreement Term which expired less than
6 months prior to the Effective Date of this Amendment. Where the Service Agreement term is unexpired, this Amendment extends the existing Service
Agreement Term and Minimum Payment Period. Where the Service Agreement Term is expired, this Amendment establishes a new Service Agreement
Term and Minimum Payment Period. This Amendment is not available to Customers who seek E-rate funding for the Services provided under the Service
Agreement, as modified by this Amendment.

Except as expressly set forth below, all other terms and conditions of the Service Agreement (including any associated master agreement or Business
Services Agreement) apply.

To the extent the Service Agreementincludes reference to "AT&T Connecticut’, “The Southern New England Telephone Company”, or “SNET”, such
reference is hereby deleted in its entirety and this Amendment is not effective as to services provided by this entity.

1. SERVICE, SERVICE PROVIDER(S) and SERVICE PUBLICATION(S). Section 1 of the Pricing Schedule is modified by changing the information
relating to AT&T Switched Ethernet Service and the applicable Service Publications to the following:

Service Service Publication Service Publication location
(incorporated hy reference)

AT&T Switched Ethernet ServiceSM AT&T Switched Ethernet Service Guide http://cpr.att.com/pdf/commonEth ServGuide.html

AT&T Switched Ethernet Service AT&T Business Service Guide http://servicequidenew.att.com/sg_flashPlayerPage/ASE
(TCAL) o  AT&T Switched Ethernet Service (TCAL)

Note: The above Service Publications apply for the Service Providers referenced therein. If this Pricing Schedule includes jurisdictionally
intrastate service in District of Columbia or Arizona, the applicable Service Publication for such service will remain unchanged by this Amendment.

2. EXTENSION PERIOD

Service Agreement Term and Additional 24 months following the end of the existing Service Agreement Term, or, if Service
Minimum Payment Period Extension Agreement Term is expired, the Effective Date of this Amendment.

3. EARLY TERMINATION CHARGES

Early Termination Charges do not apply if migrating to qualifying AT&T Service, as set forth in the applicable Service Publication.
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AMENDMENT TO SERVICE AGREEMENT For EXTENSION of SERVICE AGREEMENT TERM
FOR AT&T SWITCHED ETHERNET SERVICE** AND AT&T SWITCHED ETHERNET SERVICE (TCAL)

UNIVERSAL EXTENSION

PROVIDED PURSUANT TO STANDARD OR CUSTOM TERMS

4, CUSTOMER'S EXISTING SERVICE COMPONENTS, QUANTITIES AND RATES

The existing Services covered by this Amendment shall be the Service Components and quantities that were covered by Customer's Service Agreement
identified above and were still in service as of the Effective Date of this Amendment, and the rates for such Services as specified in Customer's Service
Agreement identified above will apply during the Service Agreement Term.

Rates in Customer's Service Agreement for the Services identified in this section will be deemed to be applicable to such Services during the period, if
any, between the expiration of the applicable Minimum Payment Period and the earlier of (i) the Effective Date of this Amendment or (ii) the date
Customer's rates for the Services were increased to month-to-month Service Publication rates. No credit will be granted with respect to any Service
Publication rates charged to Customer between the expiration of the applicable Minimum Payment Period and the Effective Date of this Amendment.

Adds are not permitted under the Service Agreement, as modified by this Amendment.

Customer (by its authorized representative) AT&T (by its authorized representative)
By: By:

Printed or Typed Name: Printed or Typed Name:

Title: Title:

Date: Date:

For AT&T Administrative Use Only

BAN #s: 7100820230230
Circuit ID #s:

31.KRFN.651127..SW
31.KQFN.652810..SW
31.KQFN.652678..SW
31.KQFN.654600..SW
31.KQFN.652872..SW
31.KQFN.652875..SW
31.KQFN.652675..SW
31.KQFN.652884..SW
31.KQFN.652927..SW
31.KQFN.652928..SW
31.KRFN.653075..SW
31.KQFN.653076..SW
31.KQFN.653077..SW
31.KQFN.653102..SW
31.KQFN.653147..SW
31.KQFN.653101..SW
31.KQFN.653160..SW
31.KQFN.653225..SW
31.KQFN.654865..SW
31.KQFN.653245..SW
31.KQFN.653761..SW
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UNIVERSAL EXTENSION

AMENDMENT TO SERVICE AGREEMENT For EXTENSION of SERVICE AGREEMENT TERM
FOR AT&T SWITCHED ETHERNET SERVICE** AND AT&T SWITCHED ETHERNET SERVICE (TCAL)
PROVIDED PURSUANT TO STANDARD OR CUSTOM TERMS

31.KQGN.658499..SW

Service Jurisdiction: Interstate

O Check box if additional BANs / Circuit IDs are attached per excel file and attached with this Amendment.

Ports located in the following States: Texas

mo_ext
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@ atat

AT&T SWITCHED ETHERNET SERVICES™ (ILEG Interstate)
Pricing Schedule Provided Pursuant to Custom Terms

AT&T WA Reference No. 142369UA

AT&T PS8 Reference No. TGSNEG

City: 1110 Washington State/Province: Laredo
Zip Code: Texas Ccumryv USA

Customer:. ' .= . . | ATET:
WES COUNTY GOVERNMENT The applicable AT&T iLEC Semce~Prodeng Aﬂ" llate(s}
Street Address:

ﬁCustomar Contact (for hét . es') TR

Name John Omes

Title: MIS-Netwaork Specialist Manager
Strest Address: 1110 Washington, 3rd Floor
City: Laredo

State/Province: Texas

Zip Code: 78040

Country: USA

Telephone; 956 523-4889

Fax:

Emall: jehno@webbcountytx.gov

Customer Account Number or Master
Account Number:

Name: Hecinr Orellana

Sireet Address: 721 Beech Ave

City: McAllsn State/Provinge: TX

Zip Code: 78501 Country: USA
Telephone: 9569844617 Fax: 9566308403
Email: ho8555@att.com

Sales/Branch Maneger: Maureen Folkerts
SGVP Name: Mary Sherer

Sales Strata: GEM  Sales Region: SW

With & copy fo:

AT&T Corp.

One AT&T Way

Bedminster, NJ 079210752

ATTN: Master Agreement Supporl Team

AT&T Sohitlan. Provldef or Represeniativé, Information {if: applicab!e} LI

Email' s@att ]

Name: Company Neme:
Agent Street Address: City: State:
Telephone: + Fax: Email: Agent Code

This Pricing Schedula for the service(s) identified below ("Service™) is part of the Agreement referenced above.
Customer acknowledges and cerfifies that the interstate traffic {including Intemet and Intemationa! traffic) constitutes more than 10% of the

total traffic on any Service,

Customer confirms raceipt of the AT&T customer building / site preparation document describing the instaliation requirements at the Site{s).

Cuistorier (by its autfiorized fepresentalive). | AT&T (oy its authorized reprasentativs) .
oo/ P, UW |

anted or Typed Nané Printed or Typed Name:

Tiile: Title:

Date: Date:

[ For ATST.internal se oply: . | Contract Ordering and Biling Number {CNUM)

MH5880 vt D03.31.14 SR* 1-1Y83A6U
RLR:598018[sh51568)
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Please sign by August 31, 2014,

AT&T SWITCHED ETHERNET SERVICES* {ILEC Interstate)
Pricing Schedule Provided Pursuant to Custom Terms

1. SERVICE, SERVICE P

Servicels) . | Sen

.| Senvica Publication Location(s) .

ATAT Swilched | ATAT Texas
Ethernet Servicas™

ljm;.’&p,r.ﬁ con/odffis/index. him
including Part 8, Saction 4

2. PRICING SCHEDULE TERM, EFFECTIVE DATES

Pricing Schedule.Term ..

.| 80 months

Start Date of Minimum Payme tPe

| later of the Effective Date or Installation of the Service Compenent

Component ..’

.| Rates as specified in this Pricing Schedule for each Service Component are stabilized
| until the snd of s Minimum Payment Period.

Rate St r S Cnper

Piicing following the end of Minimu

;| non-stabllized prices as modified from time to fime in applicable Servics Publication
-1 or, ifthere is no such pricing, the pricing in this Pricing Schedule

3. MINIMUM PAYMENT PERIOD

" SeonGonporans

|+ Percentage.of Monthly Recurring Rate Applied | . Minimum Payment Period
|- for'Calculation of Early Teriination Charges™. |- -'per-Service Component

CIR/CeS

Untif the end of the Minimum Payment

50% plus any unpaid or waived , .
non-racuining charges Period for |:t|2§ zsosno:;itt?:n()usma

Al olher Service Components

50% plus any unpaid or waived 80 months
non-recurring charges

* Early termination charges shall not exceed the total amount of monthly recurring charges for the remainder of the Minimum Payment Perlod.

4. ADDS; MOVES; and UUPGRADES .
4.1 Adds

Orders for Service Companents (other than CIR/CoS) in excess of quantities listed in Section A-1 of Atfachment A ("Adds") are not

permitted.

4.2 Woves
Per applicable Service Publication

4.3 Upgrades

4.3.1 Customers may upgrade their CIR to a higher speed without incuring Termination Charges, if such increases do not require physical
changes to AT&T's equipment or connections at Gustomer Site(s). In addition, customers may upgrade their Class of Service without
incurring Termination Charges provided the upgrade does not include any reduction in the customer's existing CIR.

MH6880 vi 03.31.14 SR# 1-1Y83A6U
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Please sign by August 31, 2014,

ATE&T SWITCHED ETHERNET SERVICE®® (ILEC Interstate)
Pricing Schedule Provided Pursuant ta Custom Terms

432 Pricin or ce Reconflguration - Increase in CIR or Co8”

_Sarvice Components. " onihly Recuring Rato srd Novtecurring Charges
Committed Information Rate (CIR} or A8 dbacitad kriiacert A
Class of Servics {Co8) peciied in

specified in Attachment A

Committed Information Rate (CIR) 70% discount off of the Service Publicetion monthly recurring rates then in effect for the increased
or Class of Sarvice {CoS) not CIR/CoS for the EPP term equal fo the Minimum Payment Perlod of the associsted Customer Port
specified in Atfachment A Connection, or if no such EPP term exists ther the next shorter EPP term

*only increases which do not require physical changss to AT&T's equipment or connections at Customer Site(s}

§. WAIVERS

Non-recurring Charge waivers, if any, will apply as identified in Attachment A.

8. RATES AND CHARGES; QUANTITIES; INITIAL SITE and SERVICE CONFIGURATION

Ses Attachment A.

MH5860 w1 03.31.14 SR# 1-1Y83ABU
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Please sign by August 31, 2014, ‘
AT&T SWITCHED ETHERNET SERVICES® (ILEC Interstate}
Pricing Schedule Provided Pursuant to Custom Terms

ATTACHMENT A .
RATES and CHARGES; INITIAL SERVICE COMPONENTS, SITE and SERVICE CONFIGURATION
WEBB COUNTY GOVERNMENT

A-1 Rates and Charges; initial Quantities

R | Total - S e
e Goot B Lof CiBilled " | Total Biled Non-
Service Components /| | Qua ing- | : Monthly -} C| o) tecining
R PSS " | ‘Recurring |~ "+ { Charge (Qty New
AN or| Rate @ty |- Compons " xBlled NRC)
L e i+ MRR)- | only) perunit"| -‘peruntt .. |- o .. %
Customer Port .
Connection - 1 Gig / 1 $18700 |  $210000 $0.0 $000
Basic/ EYQFX
el [ - | ssea00 | $56300 |  §15000 $0.00 $000
2 - | $1850 | $25%00 | $182500 $0.00 $0.00
| Bosis Oy I A 18 - | §17280 | $310600 | 15000 $0.00 $0.00
“J0Mb CIR /RealTime - '
Basio Oy IROEBK | $457.00 | $15000 8000 $0.00
TOTAL bifled MRR 3 N
Quanttested abose il oo

*Any difference betwsen tﬁe standard NRC and the billed NRC has been waived.

If any CIR o CoS Is decreased before the end of the Minimum Payment Period, earty termination charges will not apply; the MRR for the new CIR
or CoS will be the then-current Service Publication rate for the EPP term equal fo the Minimum Payment Period or if no such EPP term exists
then the next shorter EPP term.

A-2 Minimum Quantity New Commilment

. Required installaionDate | i< T T o h o - MonthlyShortll Charge - < T
Within three (3) moniths after the 50% of MRR (partial months prorated) for each “Quantity New’ Service Component not installed by

Effective Date, excluding AT&T delay | Required Installation Date unil instefled or, if not installed, untit the end of the Pricing Schedule Ter

RLR:59019[ah5158] AT&T and Customer Confidential Information 258 JLEC ICB. pa_intenstale v.08116133
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Please sign by August 31, 2074.

AT&T SWITCHED ETHERNET SERVICE®™ {ILEC Interstate)
Pricing $chedule Provided Pursuant to Custom Terms

A-3 Initial New and Existing Sltes and Service Configuration

Table 1 - Complete a line for each Customer Port Connection.

P ———

Table 2 Associated Service Components to Customer Port Connections identified

FortD [7 . - - SHest Address " Néw or Existing Service
1. ] 1110 WASHINGTON ST LAREDO X New
2. | 1600 ORQUIDIA LN RIO BRAVO X New
3. | 3519 CECILIA LN EL CENIZO X New
4. | 5401 CISNEROS ST LAREDO X New
5. | 1983 MANGANA-HEIN RD LAREDO X New
6. | 8116 STATE HIGHWAY 359 LAREDO X New
7. | §10E DEL MAR BLVD LAREDO X New
8. | 5904 WEST DR LAREDO X New
8. | 7802 MCDONELL AVE LAREDO X New
10. | 1119 HOUSTON ST LAREDO X New
1. | 11028c0TT ST LAREDO X New
12. | 9600 CEDAR AVE LAREDO X New
13. | 1520 SANTA URSULA AVE LAREDO X New
14. | 901 5 MILMO AVE LAREDO @ New
15. | 8400 SAN DARIC AVE LAREDO ™ New
16. | 7210 E SAUNDERS ST LAREDO X New
17. | 513MARTHADR RIO BRAVO X New
18. | 4600 CASA BLANCA RD LAREDO P New
19 | 7417 US HIGHWAY 59 LAREDO X New

20, | 4101 JUAREZ AVE LAREDO X New
21. | 7210 E SAUNDERS &T LAREDO X New

above,

For#tID er ol . Regenémtor -
1. 1 Gbps Basic 250 Mbps Real-Tims N/A
2, 100 Mbps Basic 5Mbps Real-Time N/A
3. 100 Mbps Basic 5 Mbps Real-Time N/A
4, 100 Mbps Baslc 5 Mbps Real-Time NA
5. 100 Mbps Basic 5 Mbps Real-Time N/A
6. 100 Mbps Basic 10 Mbps Real-Time N/A

MH5860 v1 03.31.14 SR# 1-1Y83A8U
RLR:588019[sh6168]
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Plaase sign by August 31, 2014

AT&T SWITCHED ETHERNET SERVICE®¥ (ILEC Interstate)
Pricing Schedule Provided Pursuant to Custom Terms

7, 100 Mbps Baslc 5 Mops Real-Time NiA
8. 100 Mbps Basic 5 Mbps Real-Time /A
9. 100 Mbps Basic 5 Mbps Reak-Time NiA
10, 100 Mbps Basic 5 Mbps ReakTime N/A
1. 100 Mbps Basic 5 Mbps ReakTime N/A
12 100 Mbps Basic 5 Mbps Red-Time N/A
13. 100 Mbps Basic 5 Mbps Real-Time NiA
18, 100 Mbps Basic 5 Mbps Real-Time N/A
15, 100 Mbps Basic 5 Mbps Real-Time NA
18, 100 Mbps Basic 5 Mbps Real-Time NA
11. 100 Mbps Basic 5 Mbps Real-Time N/A
18, 100 Mbps Basic 5 Mops Real-Time N/A
18, 100 Mbps Basic 10 Mbps ReahTime NiA
20. 100 Mbps Basic 5 Mbps ReakTime N/A
2. 100 Mbps Basic 5 Mbps ReakTime NA
Table 3 - Assoclated Features to Custamer Port Connections identified above,
PortID | Add'l MAG Addresses. | " Alterniate Serving Switch 3| * Dive | Enhanced
. 2 A -] R | Muiticast. <
1. [Select] [Select] " [Select]
2 [Selact] [Select] [Setect] [Selact] [Selec]
3 [Select] [Select] [Select] [Select] [Select]
4, [Select] [Select] [Sefect] [Select] [Select]
5, [Select] [Selec] [Select] [Select] [Select]
6. [Select] {Select] [Select] [Select] [Select]
7. [Seleci] [Select] [Select] [Selecs] [Selact]
8. [Select] [Select] [Select] [Select] [Select]
9, [Select] [Select] [Select] [Select] [Seleci]
10. [Select] [Salect] [Select] [Selaci] [Selec]
1. [Select] [Select] {Select] [Select] [Selsct]
12, [Select] [Selec] [Select [Selact] [Select]
13, [Select] [Select] [Select] [Select] [Select]
14, [Selset] [Select] [Select] [Seleci] [Select]
15. [Select] [Select] [Select] [Select] [Seleci]
18, [Selact] [Select] [Selsct] [Select] [Select]
17. {Selact] [Select] [Select] [Select] [Select]
18, [Selaci] [Select] [Select] [Select] [Sefect]

MHS5860 vi 03.31.14 SR# 1-1Y83A8U
RLR:586018[8h5158]
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MULTI-SERVICE AGREEMENT

wireways, wiring, plans, equipment, space, powsr/utiliies and other ftems
AT&T reasonably requires for the Services and will obtain any necessary
licenses, permits and consents (including easements and rights-of-way).

Heazardous Materials: Customer will ensure that the location where AT&T

_ ingtalls, maintains or provides Services is a suitable and safe working
environment, free of any substance or material that posss an unreasonable
rigk to health, safety or property or whose use, transport, storage, handling,
dispasal or release Is reguiated by any law releted to poliution, to protection
of alr, water or soil or fo health and safety. If AT&T encounters any such
hazardous meterials at a Customer location, AT&T may terminate any
affected Service or any affected component of a Service (‘Senvice
Component’) or suspend performance unti Customer removes the
hazardous materials.

independent Contractor Relationship: Each party is an independent
contractor. Neither parly controls the other, and neither party nor its
Afflllates, employees, agents or contractors are Affiliates, employees,
agents or contractors of the offier party.

License and Other Terms: Software, Purchased Equipment and Third-Party

Services may be provided subject to the terms of a separate licenss or
other agreement between Cusfomer and either the licensor, the third-parly
service provider or the manufacturer. Customer's execution of the Pricing
Schedule for or placement of an Order for Software, Purchased Equipment
or Third-Party Services s Customer's agreement to comply with such
separate agresment,
Unless a Service Publication specifies otherwiss, AT&T's sole responsibifity
with respect to Third-Party Services is to place Customer's orders for Third-
Parly Services, except that AT&T may Invoice and collect payment from
Customer for the Third-Party Services, _

Equipment: Services may be provided using certain equipment owned by

AT&T that is located at the Site (‘AT&T Equipment”), but title fo the AT&T
Equipment will remain with AT&T, Customer must provide electric power for
the AT&T Equipment and keep the ATAT Equipment physically secure and
free from Jiens and encumbrances. Customer will bear the risk of loss or
damage (other than ordinary wear and tear) to the AT&T Equipment. The
Site is the physical Jocation where AT&T installs or provides a Service.
Except as specified in a Service Publication, titte to and risk of loss of
Purchased Equipment shall pass to Customer on delivery to the transport
cartier for shipment to Customer's designated location.
ATRT refains a llen and purchase money security interest in each Item of
Purchased Equipment and Vendor Scftware until Customer pays all sums
due. AT&T is authorized 1o sign and file a financing statement to perfect
such security interest,

Prices, Pricing Schedule Term and Taxes: The prices listed In a Pricing
Schedule are stablflzed until the end of the Pricing Scheduls Term and wil
apply in lisu of the comresponding prices set farth in the applicable Service
Publication. No promotion, credit, discount or waiver set forth in a Senvice
Publieation will apply. Unless the Pricing Schedule states otherwise, at the
end of the Pricing Schedule Term, Customer may continue Service (subject
to any applicable notice or other requirements in a Service Publication for
Customer to discontinue a Servics Component) under a month-to-month
service arrangement at the prices, terms and conditions in effect on the last
day of the Pricing Schedule Term. ATAT may change such prices, terms or
conditions on 30 days' prior notice to Customer.

Prices in the Pricing Schedules are exclusive of and Customer will pay all
taxes, regulatory surcharges, recovery fees, customs clearances, dufiss,
levies, shipping charges and other similar charges relating fo the sale,
transfer of ownership, Installation, license, use or provision of the Services.

If required by law to withhold or deduct applicable taxes from payments due
to AT&T, Customer must usa reasonable commercial efforts to minimize
any such taxes and must fumish to AT&T such evidence as may be

AT&T and Customer Confidential Information
Page 2 of 4

required by relevant taxing authorities to establish that such tax has been
paid so that AT&T may claim any applicable credit.

Billing, Payments, Deposits and MARC: Unless a Service Publicafion
specifies ofharwige, Customer's chligation o pay for a Service Component
begins upon avallability of the Service Component to Customer {"Cutover”).
Payment is due 30 days after the Invoice date {unless arother dae is
specified In an applicable Tariff or Guidebook) and must refer to the invoice
number. '

At Customer’s request, but subject fo AT&T's consent {which may not be
unreasonably withheld or withdrawn), Customer’s Affiliaies may be invoiced
separately, and AT&T will accept payment from such Affiliates. Customer
will be responslble for payment if Customer's Affliates do not pay charges
in accordance with this Agreement,

Restrictive endorsements or other statemenis on checks are vold. If
Customer does not dispute a charge in writing within 6 months after the
date of the invoice in which the disputed charge inilially appears, Customer
waives the right to dispute the cherge. AT&T may recover all cosis
(including attomey fees) of collecting delinquent or dishonored payments
and may charge late payment fees (i) for Tariff or Guidebook Services, at
the rate spacified therein; or (i) for 2li other Services at the fower of 1.5%
per month (18% per annum) or the maximum rate allowed by law. AT&T
may require a deposit as a condition of providing Senvices, and AT&T may
apply such deposit to any charges owed.

If a Pricihg Schedule Includes a MARC and Customer’s MARC-Eligible
recurring and usage charges after deducting discounts and credits and
excluding taxes, requlatory charges and charges for Purchased Equipment
in any applicable 12-month period are less than the MARC, Customer wil
pay the shortfall, and AT&T may withhold centractual credits until Customer
pays the shortfall chargs.

Termination and Suspension: Either party may terminate this Agreement
immediately upon nofice if the other party becomes insolvent, ceases
operations, is the subject of a bankruptey pefition or mekes an assignment
for the benefit of its creditors.

AT&T may terminate or suspend an affected Service or Service Component
and, if the activity materially and adversely affects the entire Agresment,
terminate or suspend the entire Agreement, immediately upon nofice if
Customer: {f) commits a fraud upon AT&T, {ii} uses the Service fo commit a
fraud upon another party; (iff) unlawfully uses the Service; {iv) abuses or
misuses AT&T's nelwork or Service; or (v) interferes with another
customer’s use of AT&T's network or services.

Customer may teminate an affected Service Component for matsrial
breach by AT&T if such breach is not cured within 30 days of notice.

ATET may terminate or suspend {and later terminate) an affected Service
Component for material breach by Customer if such breach is not cured
within 30 days of nofice,

if Customer fails to rectify & violation of the AUP witfin 5 days after notice
from AT&T, AT&T may suspend or ferminate the affected Service
Component, AT&T may suspend ar terminate immediately if: () the
suspension or termination is a response to mulliple or repeated AUP
violations or complainis; (i} AT&T is acting in response to a court order or
governmentai notice that certain conduct must be stopped; or {il} AT&T
reasonably defermines that: (a) AT&T may be exposed to sanctions,
fiability, prosecution or other adverse consequences under applicable law if
AT&T allows the violalion to continue; (b) the violation may harm or interfera
with the infegrity, normat operations or security of AT&T's network or of
networks with which AT&T interconnects or may interfere with another
customer's use of AT&T services or the Intemet; or (c) the violation
presents imminent risk of harm to AT&T, AT&T's customers or its or their
respective employees,

MSA UAVER Il 11/16/2012
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MULTI-SERVICE AGREEMENT

Termination Charges: If prior to Cutover, Customer terminates z Service

Gomponent other than for cause or AT&T terminates a Service Component
for cause, Custorner (i) wil pay any pre-Cutover tarmination or cancellation
charges set out in a Pricing Schedule or Service Publication, or (if) in the
absence of such specified charges, wil reimburse ATAT for tme and
maferials, Including any hird-party charges, incurred prior to the effective
date of termination.
Thereafter, if Customer terminates a Service or Service Component for
Customer's convenience or AT&T ferminates a Senice or Service
Component for cause, Customer must pay: () 50% (unless a different
amount is specified in the Pricing Schedule) of any unpaid recuming
charges for the terminated Service Component aftributable to the unexpired
portion of an applicable Minimum Payment Perlod specified in the Pricing
Schedule or Service Publication, (i) if termination occurs before the end of
an applicable Minimum Retention Period, any associated credits or waived
ar unpaid non-recuring charges, and (jii) any access facllifies cancellation
charges and ofher third-pary charges incurred by ATAT due to the
termination,

if Customer teminates a Pricing Schedule that has a MARC, Customar
must pay an amount equal to 50% of the unsatisfied MARC for the balance
of the Priclng Schedule Term, '

in addilion, Customer may ferminate an affected Service Component
without Incuming termination charges if (a) AT&T revises a Service
Publication and the revislon has a materially adverse impact upon
Customer; {b) Customer gives 30 days’ notics of terminafion to AT&T within
90 days of the date of the revislon; and (¢} AT&T does not remedy the
materlally adverse Impact pror to the effeclive date of termination.
“Materially adverse impacts” do not include chenges to non-stahilized
pricing, changes required by govemmentsl authority or assessment of, or
assessment of or changes fo additional charges such as surcharges or
taxes

Disclalmer of Warranties and Liability: ATAT MAKES NO EXPRESS OR
IMPLED WARRANTY, DISCLAIMS ANY WARRANTIES * OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPQSE, TITLE
OR NON-INFRINGEMENT AND DISCLAIMS ANY WARRANTIES ARISING
BY USAGE OF TRADE OR BY COURSE OF DEALING. FURTHER, AT&T
MAKES NO WARRANTY THAT TELEPHONE CALLS OR OTHER
TRANSMISSIONS WILL BE ROUTED OR COMPLETED WITHOUT
ERROR OR INTERRUPTION (INCLUDING 811 CALLS) AND MAKES NO
WARRANTY REGARDING NETWORK SECURITY, THE ENCRYPTION
EMPLOYED BY ANY SERVICE, THE INTEGRITY OF ANY DATA THAT IS
SENT, BACKED UF, STORED OR LOAD BALANCED, THAT AT&T'S
SECURITY PROCEDURES WILL PREVENT THE LOSS OR ALTERATION
OF OR IMPROPER ACCESS TO CUSTOMER'S DATA AND
INFORMATION OR THAT SERVICES WILL BE UNINTERRUPTED OR
ERROR-FREE. AT&T WILL NOT BE LIABLE FOR ANY DAMAGES
RELATING TC: INTEROPERABILITY, ACCESS OR INTERCONNECTION
OF THE SERVICES WITH APPLICATIONS, DATA, EQUIEMENT,
SERVIGES, CONTENT OR NETWORKS PROVIDED BY CUSTOMER OR
OTHERS; SERVICE DEFECTS, SERVICE LEVELS, DELAYS, SERVICE
ERRORS OR INTERRUPTIONS, INCLUDING INTERRUPTIONS OR
ERRORS IN ROUTING OR COMPLETING ANY 911 CALLS OR ANY
OTHER CALLS OR TRANSMISSIONS (EXCEPT FOR LIABILITY
EXPLICITLY SET FORTH HEREIN; LOST QR ALTERED
TRANSMISSIONS; OR UNAUTHORIZED- ACCESS TO OR THEFT,
ALTERATION, LOSS OR DESTRUCTION OF CUSTOMER'S OR
OTHERS' ~ APPLICATIONS, CONTENT, DATA, PROGRAMS,
INFORMATION, NETWORKS OR SYSTEMS.

Limitatlon of Llabllity: AT&T'S ENTIRE LIABILITY AND CUSTOMER'S
EXCLUSIVE REMEDY FOR DAMAGES ARISING OUT OF AT&T's
BREACH OF THIS AGREEMENT AND NOT DISCLAIMED UNDER THIS
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AGREEMENT SHALL NOT EXCEED THE APPLICABLE CREDITS
SPECIFIED IN THE SERVICE PUBLICATION OR, IF NO CREDITS ARE
SPECIFIED, AN AMOUNT EQUAL TO THE TOTAL NET CHARGES TO
CUSTOMER FOR SERVICE TG WHICH SUCH BREACH RELATES -
DURING THE PERIOD IN WHICH SUCH BREACH OCCURS AND
CONTINUES. IN NO EVENT SHALL ANY OTHER LIABILITY ATTACH TO
AT&T. THIS LIMITATION WILL NOT APPLY TO BODILY INJURY, DEATH
OR DAMAGE TO REAL OR TANGIBLE PROPERTY DIRECTLY CAUSED
BY AT&T'S NEGLIGENCE OR INTENTIONAL MISCONDUCT.

ALL SOFTWARE AND PURCHASED EQUIPMENT IS PROVIDED TO
CUSTOMER ON AN 'AS IS"BASIS.

NEITHER PARTY WILL BE LIABLE TO THE OTHER PARTY UNDER ANY
CIRCUMSTANCES  FOR  ANY  INDIRECT,  INCIDENTAL,
CONSEQUENTIAL, PUNITIVE OR SPECIAL DAMAGES,

These disclaimers and limitations of liability will apply regardless of the form
of action, whether in confract, fort, strict iabifity or otherwise, of whether
damages were foreseeable and of whether a party was advised of the
possibility of such damages. These disclaimers and fimitations of liability wil
survive failure of any exclusive remedies provided in this Agreement.

Indemnity: Customer agrees at Its expense to defend, indemnify and hold
harmiess AT&T, its Affiiales and s and thelr employess, directors,
subcontractors and suppliers or to pay all damages finally awarded against
such parties on account of a third-party claim where; () the claim arises
from Customer's or a User's use of a Senvice; or (i) the claim alleges a
breach by Customer, fis Affiliates or Users of a Software license agreemant.

Import/Export Control: Customer and not ATET is responsihle for
ctomplying with import and export control laws, conventions and regulations
applicable fo any equipment, software or technical information thaf
Customer moves or transmits batween countries.

ARBITRATION: ALL CLAIMS AND DISPUTES ARISING FROM THIS
AGREEMENT SHALL BE SETTLED BY BINDING ARBITRATION
ADMINISTERED BY THE AMERICAN ARBITRATION ASSOCIATION
UNDER ITS COMMERCIAL ARBITRATION RULES (SUBJECT TO THE
REQUIREMENTS OF THE FEDERAL ARBITRATION ACT). ANY
JUDGMENT ON ANY AWARD RENDERED MAY BE ENTERED AND
ENFORCED IN A COURT HAVING JURISDICTION. THE ARBITRATOR
SHALL NOT HAVE THE AUTHORITY TO AWARD ANY DAMAGES
DISCLAIMED BY THIS AGREEMENT OR IN EXCESS OF THE LIABIITY
LIMITATIONS IN THIS AGREEMENT, SHALL NOT HAVE THE
AUTHORITY TO ORDER PRE-HEARING DEPOSITIONS OR DOCUMENT
DISCOVERY, BUT MAY COMPEL ATTENDANCE OF WITNESSES AND
PRODUCTION QF DOCUMENTS AT THE HEARING. THE PARTIES
WAIVE ANY RIGHT TO TRIAL BY JURY AND WAIVE ANY RIGHT TO
PARTICIPATE IN OR INITIATE CLASS ACTIONS; IF THE PARTIES
CANNOT WAIVE THESE RIGHTS, THIS ENTIRE PARAGRAPH IS VOID.

General Provisions: This Agreement and any pricing o other proposals are
confidential to Customer and AT&T. Neither parly may publicly disclose any
confidential information of the other party without the prior written consent of
the other, unless authorized by applicable law, regulation or court order.
Until directed otherwise by Custorner in writing, if AT&T designates a
dedicated account representative as Customer's primary contact with AT&T,
Customer authorizes that representative to discuss and disclose Customer's
customer proprietary network information to any employee or agent of
Customer without a need for further authentication or authorization, Each
party will comply with all applicable laws and regulations and with all
applicable orders lssued by courts or other govermmental bodies “of
competent jurisdiction.

Each party is responsible for complying with the privacy laws applcable to
Its business. AT&T shall raquire its persoanel, agents and conractors
around the world who process Customer Personal Data to protect Customer
Personal Data In accordance with the data protection laws and regulafions
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applicable to AT&T's business. If Customer does not want ATAT to
comprehend Customer data to which It may have access in performing
Services, Customer must encrypt such data so that it will be unintelligible.
Customer i responsible for obtaining consent from and giving notice to Its
Users, employses and agents regarding Customer's and AT&T's collaction
and use of the User, employee or agent Information In connection with a
Service, Customer will onfy make accesslble or provide Customer Personal
Data to AT&T when it has tie legal autharity to do so. AT&T may monitor
elaclronic transmissions across its nefwork to maintein compliance with its
legal and regulatory obfigations and to operate, malnfain and enhance the
network and Services, Where required by law, AT&T may provide Customer
Personal Data to third parties such as courts, law enforcement of regulatory
authorities,

This Agresment may not be assigned by elther party without the prior
written consent of the other party, which consent will not be unreasonably
withheld or delayed, except that AT&T may: (i) assign in whole or refevant
part its rights and obligations under this Agreement to an AT&T Affiiate, or
{1I) subcontract wark to be performed under this Agreement, but AT&T will ln
each such case remain financially responsible for the performance of such
cbligations. :
Any claim or dispute ariging out of this Agreement must be fled within two
{2) years after the cause of action arlses, :

This Agreement does not provide any third party (including Users) the right
to enforca it or o any remedy, claim, liability, cause of action or ofher right
or privilege. ’

Unless a ragulatory agency with jurisdiction over the applicable Service
applies @ different law this Agreement will be governed by the law of the
State of New York, without regard to its confllet of [aw principles. The United
Nations Convention on Contracts for Intemational Sale of Goods wil not
apply.

Except for payment of amounts due, neither party will be liable for any
delay, failure In performanice, loss or damage due to causes beyond such
party’s reasonable control, including strikes and labor disputes.

Customer must send any notice required or parmitted under this Agreement
in writing to the AT&T address set forth above.
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This Agreement consfitutes te entire agresment between the parties
cenceming Its subject matter. Except as provided in License and Other
Terms, above, 1his Agreement supersedes all previous agresments,
vihether vaitten or oral,
This Agreement may not be modified or supplemented without & writing
signed by authorized representatives of both partiss,

Definitions:
"Afffllate” of a party means any entity that controls, s controlled by or is
under common control with such party.
“API” means an applicaton program interface used to make a resourcas
request from a remote implementer program. An AP! may include coding,
specifications for routines, data structiires, object classes, and protocols
used fo communicate between programs.
“AT&T Software” means software, including APls, and all associated wrilten
and electronic documentafion and data owned by AT&T and licensed by
ATST to Custorer. AT&T Software does not include software that is not
fumished to Customer.
"Customer Personal Data* means Information that identifies an individual,
that Customer directly or Indirectly makes accessible fo ATAT and that
ATST collects, holds or uses in the course of providing the Services.
“Pyrchased Equipmen{ means equipment or other tangible products
Customer purchases under this Agreement, including any replacements of
Purchased Equipment provided to Customer. Purchased Equipment also
includes any intemal code requlred to operate such Equipment. Purchased
Equipment does not include Software but does nclude any physical media
provided ta Customer on which Software is stored.
“Software” means AT&T Software and Vendar Software.
“Third-Party Service” means a service provided directy to Customer by &
third party under o separate agreement between Customer and the third
party.
“endor Software” means software, including APls, and all associated
written and electronic documentation and data AT&T furnishes to Customer,
other than AT&T Software.
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