VENDOR AGREEMENT
COMPREHENSIVE ENERGY ASSISTANCE PROGRAM

The purpose of the Comprehensive Energy Assistance Program (“CEAP”) funded from the Low-
Income Home Energy Assistance Program (“LIHEAP") grant is to maintain an energy supply to
heat and cool the residences of eligible low-income clients.

The Energy Services provider, (or “Vendor,") agrees to honor the purpose of the CEAP grant
and to accept pledges of payment from CEAP agencies only for certified customers to whom
Vendor continues to provide energy services. The Energy Assistance Provider, (or “Agency”,)
agrees to make payments only for eligible low-income clients.

This vendor agreement is by and between:

Webb County. A political Subdivision of the State of Texas _ and

for the Community Action Agency and
Energy Assistance Provider (Agency)

ENTRUST ENERGY
(Vendor)

Vendor and Agency agree to assist customers in the following counties: YVebb County

This agreement shall be effective from the __1st day of Jan2020 for a period not to exceed two
years from the effective date. Either party may terminate this agreement by written notice.
Such written notice of termination shall not affect any obligation by either party incurred prior to
the receipt of such notice. Notice shall be sent via certified mail with return receipt requested.

ENTRUST ENERGY INC.
(Vendor Name)

1301 McKinney Suite 1200 Houston Tx 77010
(Vendor Mailing Address)

WEBB COUNTY c/o Webb County CAA
(Agency Name)

520 Reynolds St, 2nd Floor, Laredo, Texas 78040
(Agency Mailing Address)

Revised December 2017



The Agency named above represents and warrants to Vendor that it is a subrecipient of the
Texas Department of Housing and Community Affairs (“TDHCA”) and as such is authorized and
has received funding from the TDHCA to provide bill payment assistance service for eligible
low-income households.

The Vendor named above represents and warrants that it will apply any payments received from
Agency to the account of the customer that the Agency has determined to be eligible under the
CEAP guidelines and such is a “Certified Customer".

Vendor will, with reference to a Certified Customer:

Extend the CEAP applicant’s energy service for up to five business days while the
Agency determines whether the CEAP applicant is eligible pursuant to the CEAP
guidelines.

Upon accepting pledge from Agency for Certified Customer, continue or restore energy
service to Certified Customer with no increases in charges, service charges or other
charges affecting the total cost of the bill, except as allowed by the stated tariff cost
registered with the Public Utility Commission “PUC” and/or Texas Railroad Commission.

In the event the full past due balance is not paid by the Agency, the Certified Customer
must pay the remaining balance on or before the disconnect date stated in the
customer's Disconnect Notice required by PUC regulations in order to avoid
disconnection or be eligible for reconnection. Nothing in this agreement requires the
Vendor to reconnect the customer upon receipt of a pledge that does not cover the full
past due balance or if the customer has already been disconnected by the time the
pledge is received by the Vendor.

Invoice the Certified Customer in accordance with Vendor’'s normal billing practices.

Upon verbal or written request from Agency, provide at no cost to the Agency the
Certified Customer’s billing and usage history for previous twelve months, or available
history plus monthly estimates if less than twelve months of billing history and usage is
available. Vendor will transmit such billing history via electronic mail or facsimile as
soon as possible, but no later than forty-eight hours following the request.

Work with Agency and Certified Customer to explore the feasibility of offering flexible
payment arrangements that may include, without limitation, waiving security deposits,
reconnect fees, application fees, and all other fees whenever possible.

Not discriminate against Certified Customer in price or services, including the availability
of deferred payment plans, level or average payment plans, discount, budget, advance
payment or other credit plans.

Not refuse to provide energy service or otherwise discriminate in the marketing and
provision of energy service to any Certified Customer because of race, creed, color,
national origin, ancestry, sex, marital status, lawful source of income, level of income,
disability, financial status, location of customer in an economically distressed
geographic area, or qualification for low-income or energy-efficiency services.
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o Allow Agency forty-five days from the date of the pledge to forward payment to the
Vendor. Vendor agrees not to consider the portion of the Certified Customer's account
to be paid by the Agency delinquent if said payment is received within the above
mentioned forty-five day period and Vendor is provided with a verbal or signed pledge
from the Agency within forty-five days of identifying a Certified Customer.

o Not interrupt service if Certified Customer is eligible under PUC regulations, or other
state agency regulations (as applicable), and enters into an agreement with the Vendor
concerning how the Certified Customer will pay the balance owed Vendor and the
Certified Customer is meeting the obligation under such agreement.

o If the Agency has paid for an initial deposit or similar refundable instrument, upon the
termination of service to the Certified Customer, the Vendor shall return funds'including
interest (after any balance owed) to the Agency in accordance with PUC regulations or
other state agency regulations (as applicable).

The Agency will:

o Obtain written permission for Agency to request and have access to customer
information, including confidential or personal account information, credit and payment
history, from customers seeking Agency's assistance. Social Security numbers are not
required for the CEAP program and may not be disclosed to Agency.

o Provide to Vendor, at Vendor's request, customer's written permission for Agency’s
access to customer information as stated above.

o Not provide pledges on behalf of a Certified Customer to Vendor without having
adequate funds to pay such pledge.

o Pay pledges within forty-five days of making pledge to Vendor.
o Determine if a customer is a Certified Customer within five days of contacting Vendor.

o Provide Vendor a list of names, telephone numbers and e-mail addresses of Agency
staff designated to make pledges on behalf of the Agency and Certified Clients, if
requested from Vendor.

The terms of any confidential transaction under this agreement or any other information
exchanged by the Agency and Vendor relating to any transaction shall not be disclosed to any
person not employed or retained by the Agency or Vendor, their affiliates, or brokers, except to
the extent disclosure is 1) required by law; 2) necessary to disclose to the other party in
connection with a dispute between the parties; 3) otherwise permitted by written consent of the
other party; 4) required by guarantors to be disclosed; 5) information which must be disclosed
to a third party to transmit energy; 6) to meet reliability council, regulatory, administrative,
judicial, governmental, or regulated commodity exchange requirements where necessary; or 7)
of information which was or is hereafter in the public domain (except by breach of this
Agreement).

Revised December 2017
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Authorized Vendor Signature

Jorge Arrieta

Date

Collections Analyst

Typed Name of Authorized Signature
(888)393-2874

Title

Vendor (Area Code) Telephone Number

Collections@entrustenergy.com

Vendor Email Address

Authorized Agency Signature

Tano E. Tijerina

Date

Webb County Judge

Typed Name of Authorized Signature
956-523-4620

Title

Agency (Area Code) Telephone Number

Revised December 2017
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(Rev. October 2018)

Department of the Treasury
Intemal Revenue Service

Request for Taxpayer
Identification Number and Certification

B Go to www.irs.gov/FormW9 for instructions and the latest information.

Give Form to the
requester. Do not
send to the IRS.

ENTRUST ENERGY INC.

1 Name (as shown on your income tax retum). Name is required on this line; do not leave this line blank.

2 Business name/disregarded entity name, if different from above

following seven boxes.

D Individual/sole proprietor or C Corporation

single-member LLC

[[] Other (see instructions) >

D S Corporation

|:| Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=Partnership) >
Note: Check the appropriate box in the line above for the tax classification of the single-member owner. Do not check Exemption from FATCA reporting
LLC if the LLG is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC is
another LLC that is not disregarded from the owner for U.S. federal tax purposes. Otherwise, a single-member LLGC that
is disregarded from the owner should check the appropriate box for the tax classification of its owner.

3 Check appropriate box for federal tax classification of the person whose name is entered on line 1. Gheck only one of the | 4 Exemptions (codes apply only to

certain entities, not individuals; see
instructions on page 3):
D Partnership D Trust/estate

Exempt payee code (if any)

code (if any)

(Applies to accounts maintained outside the U.S.)

5 Address (number, street, and apt. or suite no.) See instructions.

1301 _McKinney, Suite 1200

Print or type
See Specific Instructions on page 3.

Requester’'s name and address (optional)

6 City, state, and ZIP code
Houston, Tx. 77010

7 List account number(s) here (optional)

m Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the instructions for Part I, later. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a

TIN, later.

Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and
Number To Give the Requester for guidelines on whose number to enter.

Social security number

or
Employer identification number

I  Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and
2.1 am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and
3. lam a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because
you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid,
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments
other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part Il, later.

Sign Signature of
Here U.S. person >

Date >

General Instructions

Section references are to the Internal Revenue Code unless otherwise
noted.

Future developments. For the latest information about developments
related to Form W-9 and its instructions, such as legislation enacted
after they were published, go to www.irs.gov/FormWg.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an
information return with the IRS must obtain your correct taxpayer
identification number (TIN) which may be your social security number
(SSN), individual taxpayer identification number (ITIN), adoption
taxpayer identification number (ATIN), or employer identification number
(EIN), to report on an information return the amount paid to you, or other
amount reportable on an information return. Examples of information
returns include, but are not limited to, the following.

e Form 1089-INT (interest earned or paid)

e Form 1099-DIV (dividends, including those from stocks or mutual
funds)

 Form 1099-MISC (various types of income, prizes, awards, or gross
proceeds)

e Form 1099-B (stock or mutual fund sales and certain other
transactions by brokers)

» Form 1099-S (proceeds from real estate transactions)

e Form 1099-K (merchant card and third party network transactions)
e Form 1098 (home mortgage interest), 1098-E (student loan interest),
1098-T (tuition)

e Form 1099-C (canceled debt)

e Form 1098-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident
alien), to provide your correct TIN.

If you do not return Form W-9 to the requester with a TIN, you might
be subject to backup withholding. See What is backup withholding,
later.

Cat. No. 10231X

Form W-9 (Rev. 10-2018)



WEBB COUNTY
COMMUNITY ACTION AGENCY

520 REYNOLDS, 2¥P FLOOR
LAREDO, TEXAS 78040 TELEPHONE (956) 523-4182

November 7, 2019

Entrust Energy Inc.
1301 McKinney
Suite 1200
Houston, TX 77010

To Whom It May Concern:

We refer to the vendor agreement between Webb County Community Action Agency and
Entrust Energy Inc., dated Jan. 1 2018, the term of which is due to expire on Dec. 2019.

We are very interested in renewing the Agreement for an additional two-year term.
Kindly confirm to us by signing the attached vendor agreement and W-9 forms.

Please complete the Vendor agreement and W-9 forms, in its entirety and mail or e-mail back
to,

Attn.: Maria Silva, CSS Program Manager
Webb County Community Action Agency
megsilva@webbcountytx.gov

520 Reynolds, 2™ Floor
Laredo, TX 78040

Sincerely,

MNNeovep Ko

James Flores,
Director

Attachment



VENDOR AGREEMENT
COMPREHENSIVE ENERGY ASSISTANCE PROGRAM

The purpose of the Comprehensive Energy Assistance Program (“CEAP") funded from the Low-
Income Home Energy Assistance Program (“LIHEAP") grant is to maintain an energy supply to
heat and cool the residences of eligible low-income clients.

The Energy Services provider, (or “Vendor,”) agrees to honor the purpose of the CEAP grant
and to accept pledges of payment from CEAP agencies only for certified customers to whom
Vendor continues to provide energy services. The Energy Assistance Provider, (or “Agency”,)
agrees to make payments only for eligible low-income clients.

This vendor agreement is by and between:

WEBB COUNTY, A political Subdivision of the State of Texas and

Energy Assistance Provider (Agency)

FRONTIER UTILITIES
(Vendor)

Vendor and Agency agree to assist customers in the following counties; ___ Webb Counly

This agreement shall be effective from the _1st _day of __ 2%2° for a period not to exceed two
years from the effective date. Either party may terminate this agreement by written notice.
Such written notice of termination shall not affect any obligation by either party incurred prior to
the receipt of such notice. Notice shall be sent via certified mail with return receipt requested.

FRONTIER UTILITIES, LLC
(Vendor Name)

1661 San Felipe, Suite 320, Houston, TX 77056
(Vendor Mailing Address)

Webb County c/o Webb County CAA
(Agency Name)

520 Reynolds St, 2nd Floor, Laredo, Texas 78040
(Agency Mailing Address)

Revised December 2017



The Agency named above represents and warrants to Vendor that it is a subrecipient of the
Texas Department of Housing and Community Affairs (“TDHCA”) and as such is authorized and
has received funding from the TDHCA to provide bill payment assistance service for eligible
low-income households.

The Vendor named above represents and warrants that it will apply any payments received from
Agency to the account of the customer that the Agency has determined to be eligible under the
CEAP guidelines and such is a “Certified Customer”.

Vendor will, with reference to a Certified Customer:

Extend the CEAP applicant's energy service for up to five business days while the
Agency determines whether the CEAP applicant is eligible pursuant to the CEAP
guidelines.

Upon accepting pledge from Agency for Certified Customer, continue or restore energy
service to Certified Customer with no increases in charges, service charges or other
charges affecting the total cost of the bill, except as allowed by the stated tariff cost
registered with the Public Utility Commission “PUC” and/or Texas Railroad Commission.

In the event the full past due balance is not paid by the Agency, the Certified Customer
must pay the remaining balance on or before the disconnect date stated in the
customer's Disconnect Notice required by PUC regulations in order to avoid
disconnection or be eligible for reconnection. Nothing in this agreement requires the
Vendor to reconnect the customer upon receipt of a pledge that does not cover the full
past due balance or if the customer has already been disconnected by the time the
pledge is received by the Vendor.

Invoice the Certified Customer in accordance with Vendor's normal billing practices.

Upon verbal or written request from Agency, provide at no cost to the Agency the
Certified Customer’s billing and usage history for previous twelve months, or available
history plus monthly estimates if less than twelve months of billing history and usage is
available. Vendor will transmit such billing history via electronic mail or facsimile as
soon as possible, but no later than forty-eight hours following the request.

Work with Agency and Certified Customer to explore the feasibility of offering flexible
payment arrangements that may include, without limitation, waiving security deposits,
reconnect fees, application fees, and all other fees whenever possible.

Not discriminate against Certified Customer in price or services, including the availability
of deferred payment plans, level or average payment plans, discount, budget, advance
payment or other credit plans.

Not refuse to provide energy service or otherwise discriminate in the marketing and
provision of energy service to any Certified Customer because of race, creed, color,
national origin, ancestry, sex, marital status, lawful source of income, level of income,
disability, financial status, location of customer in an economically distressed
geographic area, or qualification for low-income or energy-efficiency services,

Revised December 2017



( k uwah Mﬂo W (o] 19

Auﬂ1(e>ﬁzed ndor Signature Date
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Typed Name of Authorized Signature Title
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Vendor (Area Code) Telephone Number
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Vendor Email Address

Authorized Agency Signature Date
Tano E. Tijerina Webb County Judge
Typed Name of Authorized Signature Title

956-523-4620
Agency (Area Code) Telephone Number

Revised December 2017
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(Rev. October 2018)

Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

»- Go to www.irs.gov/FormW9 for instructions and the latest information.

Give Form to the
requester. Do not
send to the IRS.

FRONTIER UTILITIES LLC

1 Name (as shown on your income tax retumn). Name is required on this line; do not leave this line blank.

2 Business name/disregarded entity name, if different from above

following seven boxes.

[ individual/sole proprietor or Oc Gorporation

single-member LLC

[[] Other (see instructlons) >

Os Corporation

Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=Partnership) »
Note: Check the appropriate box in the line above for the tax classification of the single-member owner. Do not check | Exemption from FATCA reporting
LLC if the LLC is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC is
another LLC that is not disregarded from the owner for U.S. federal tax purposes. Otherwise, a single-member LLC that|
is disregarded from the owner should check the appropriate box for the tax classification of its owner.

3 Check appropriate box for federal tax classification of the person whose name is entered on line 1. Check only one of the | 4 Exemptions (codes apply only to

certain entities, not individuals; see
instructions on page 3):
|:| Partnership D Trust/estate

Exempt payee code (if any)

code (if any)

(Applies to accounts maintained outside the U.S.)

§ Address (number, street, and apt. or suite no.) See instructions.
5444 WESTHEIMER RD, STE 1100

Print or type.
See Specific Instructions on page 3.

Requester’s name and address (optional)

6 City, state, and ZIP code
HOUSTON, TX 77056

7 List account number(s) here (optional)

Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid

backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the instructions for Part |, later. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a

TIN, later.

Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and )

Number To Give the Requester for guidelines on whose number to enter.

Social security number |

or
Employer identification number

4|5 -14|2]|2]9|2|2]|2

Part i Certification

Under penalties of perjury, [ certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and
2. | am not subject to backup withholding because: (a} | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and
3. 1 am a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because
you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid,
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments
other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part Il later.

Sign Signature of
Here U.S. person >

Sy woms )

oo 22/ | 2019

General Instructions (} U

Section references are to the Internal Revenue Code unless otherwise
noted.

Future developments. For the latest information about developments
related to Form W-8 and its instructions, such as legislation enacted
after they were published, go to www.irs.gov/FormWa.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an
information retumn with the IRS must obtain your correct taxpayer
identification number (TIN) which may be your social security number
(SSN), individual taxpayer identification number (ITIN), adoption
taxpayer identification number (ATIN), or employer identification number
(EIN), to report on an information retum the amount paid to you, or other
amount reportable on an information retum. Examples of information
returns include, but are not limited to, the following.

e Form 1099-INT (interest eamed or paid)

e Form 1099-DIV (dividends, including those from stocks or mutual
funds)

e Form 1099-MISC (various types of incoms, prizes, awards, or gross
proceeds)

* Form 1099-B (stock or mutual fund sales and certain other
transactions by brokers)

e Form 1099-S (proceeds from real estate transactions)

e Form 1099-K (merchant card and third party network transactions)
e Form 1098 (home mortgage interest), 1098-E (student loan interest),
1098-T (tuition)

» Form 1099-C (canceled debt)

* Form 1099-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident
alien), to provide your correct TIN.

If you do not return Form W-3 to the requester with a TIN, you might
be subject to backup withholding. See What is backup withholding,
later.

Cat. No. 10231X

Form W=9 Rev. 10-2018)



Thank you for contacting Frontier Utilities regarding pledge procedures.

We require that you fax or email the pledge over on your company letterhead including the customer’s name, account
info, pledge amount and the approximate date check will be mailed.

Also, please provide a contact person’s name.

After we receive the pledge, it will be applied to the customer’s account until the check is received and any unpaid
balance due is still the responsibility of the customer.

To Pledge:
Fax to 877-391-1584 or email to Accounting@frontierutilities.com

For Customer Account info:
Fax to 866-926-8193 or contact Customer Service Rep @ 866-926-8192.

Payment address:
Frontier Utilities
5444 Westheimer Rd, Ste 1100
Houston, Tx 77056

Je.r"r’nifer Elljs
Sr"F@anc Operations Analyst

S&‘ﬁﬁ FRONTIER UTILITIES

www.frontierutilities.com
Office: 866-926-8192
Direct Line: 832-460-3927
Fax: 866-926-8193
jellis@frontierutilities.com




VENDOR AGREEMENT
COMPREHENSIVE ENERGY ASSISTANCE PROGRAM

The purpose of the Comprehensive Energy Assistance Program (“CEAP”) funded from the Low-
Income Home Energy Assistance Program (“LIHEAP") grant is to maintain an energy supply to
heat and cool the residences of eligible low-income clients.

The Energy Services provider, (or “Vendor,") agrees to honor the purpose of the CEAP grant
and to accept pledges of payment from CEAP agencies only for certified customers to whom
Vendor continues to provide energy services. The Energy Assistance Provider, (or “Agency"”,)
agrees to make payments only for eligible low-income clients.

This vendor agreement is by and between:

Webb County, A political Subdivision of the State of Texas _ and

for the Community Action Agency and
Energy Assistance Provider (Agency)

IGS ENERGY
(Vendor)

Vendor and Agency agree to assist customers in the following counties; VWebb County

This agreement shall be effective from the __1st day of Jan2020 for a period not to exceed two
years from the effective date. Either party may terminate this agreement by written notice.
Such written notice of termination shall not affect any obligation by either party incurred prior to
the receipt of such notice. Notice shall be sent via certified mail with return receipt requested.

IGS ENERGY
(Vendor Name)

PO _BOX QRbbiz  ATLonta ca GlUoR- bl
(Vendor Mailing Address) ' v

WEBB COUNTY c/o Webb County CAA
(Agency Name)

520 Reynolds St, 2nd Floor, Laredo, Texas 78040
(Agency Mailing Address)

Revised December 2017




The Agency named above represents and warrants to Vendor that it is a subrecipient of the
Texas Department of Housing and Community Affairs (“TDHCA") and as such is authorized and
has received funding from the TDHCA to provide bill payment assistance service for eligible
low-income households.

The Vendor named above represents and warrants that it will apply 'ar’ly paYments received from
Agency to the account of the customer that the Agency has determined to be eligible under the
CEAP guidelines and such is a "Certified Customer”.

Vendor will, with reference to a Certified Customer:

Extend the CEAP applicant's energy service for up to five business days while the
Agency determines whether the CEAP applicant is eligible pursuant to the CEAP
guidelines.

Upon accepting pledge from Agency for Certified Customer, continue or restore energy
service to Certified Customer with no increases in charges, service charges or other
charges affecting the total cost of the bill, except as allowed by the stated tariff cost
registered with the Public Utility Commission "PUC” and/or Texas Railroad Commission.

In the event the full past due balance is not paid by the Agency, the Certified Customer
must pay the remaining balance on or before the disconnect date stated in the
customer's Disconnect Notice required by PUC regulations in order to avoid
disconnection or be eligible for reconnection. Nothing in this agreement requires the
Vendor to reconnect the customer upon receipt of a pledge that does not cover the full
past due balance or if the customer has already been disconnected by the time the
pledge is received by the Vendor.

Invoice the Certified Customer in accordance with Vendor's normal billing practices.

Upon verbal or written request from Agency, provide at no cost to the Agency the
Certified Customer's billing and usage history for previous twelve months, or available
history plus monthly estimates if less than twelve months of billing history and usage is
available. Vendor will transmit such billing history via electronic mail or facsimile as
soon as possible, but no later than forty-eight hours following the request.

Work with Agency and Certified Customer to explore the feasibility of offering flexible
payment arrangements that may include, without limitation, waiving security deposits,
reconnect fees, application fees, and all other fees whenever possible.

Not discriminate against Certified Customer in price or services, including the availability
of deferred payment plans, level or average payment plans, discount, budget, advance
payment or other credit plans. ,

Not refuse to provide energy service or otherwise discriminate in the marketing and
provision of energy service to any Certified Customer because of race, creed, color,
national origin, ancestry, sex, marital status, lawful source of income, level of income,
disability, financial status, location of customer in an economically distressed
geographic area, or qualification for low-income or energy-efficiency services.

Revised December 2017




e Allow Agency forty-five days from the date of the pledge to forward payment to the
Vendor. Vendor agrees not to consider the portion of the Certified Customer’s account
to be paid by the Agency delinquent if said payment is received within the above
mentioned forty-five day period and Vendor is provided with a verbal or signed pledge
from the Agency within forty-five days of identifying a Certified Customer.

e Not interrupt service If Certified Customer is eligible under PUC regulations, or other
state agency regulations (as applicable), and enters into an agreement with the Vendor
concerning how the Certified Customer will pay the balance owed Vendor and the
Certified Customer is meeting the obligation under such agreement.

e If the Agency has paid for an initial deposit or similar refundable instrument, upon the
termination of service to the Certified Customer, the Vendor shall return funds including
interest (after any balance owed) to the Agency in accordance with PUC regulations or
other state agency regulations (as applicable).

The Agency will:

o Obtain written permission for Agency to request and have access to customer
information, including confidential or personal account information, credit and payment
history, from customers seeking Agency's assistance. Social Security numbers are not
required for the CEAP program and may not be disclosed to Agency.

e Provide to Vendor, at Vendor's request, customer's written permission for Agency's
access to customer information as stated above.

e Not provide pledges on behalf of a Certified Customer to Vendor without ‘having
adequate funds to pay such pledge.

e Pay pledges within forty-five days of making pledge to Vendor.
» Determine if a customer is a Certified Customer within five days of contacting Vendor.

* Provide Vendor a list of names, telephone numbers and e-mail addresses of Agency
staff designated to make pledges on behalf of the Agency and Certified Clients, if
requested from Vendor. '

The terms of any confidential transaction under this agreement or any other information
exchanged by the Agency and Vendor relating to any transaction shall not be disclosed to any
person not employed or retained by the Agency or Vendor, their affiliates, or brokers, except to
the extent disclosure is 1) required by law; 2) necessary to disclose to the other party in
connection with a dispute between the parties; 3) otherwise permitted by written consent of the
other party; 4) required by guarantors to be disclosed; 5) information which must be disclosed
to a third party to transmit energy; 6) to meet reliability council, regulatory, administrative,
judicial, governmental, or regulated commodity exchange requirements where necessary; or 7)
of information which was or is hereafter in the public domain (except by breach of this
Agreement).

Revised December 2017
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WWatﬁe Date
NoA S‘ﬁ-f,p\'\e,ns MNo~oaer
Typed Name of Authorized Signature

Title ¢
(o\“t-wsa-<s083
Vendor (Area Code) Telephone Number
colleetions? \q5. corm

Vendor Email Address v

Authorized Agency Signature Date
Tano E. Tijerina Webb County Judge
Typed Name of Authorized Signature Title

956-523-4620
Agency (Area Code) Telephone Number
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(Rev. October 2018)
Department of the Treasury
Intemal Revenue Service

Request for Taxpayer
Identification Number and Certification

» Go to www.lrs.gov/FormW2 for instructions and the latest information.

Glve Form to the
requester. Do not
send to the IRS.

IGS VENTURES, INC.

1 Name (as shown on your income tax retum). Name Is required on this line; do not leave this line blank.

2 Buslness name/disregarded entity name, if different fram above

IGS ENERGY

following seven boxes.

[ individuatisole proprietor or Oc Carporation

single-member LLC

[7] Other (see instructions) >

S Corporation

I:I Limited liabillty company. Enter the tax classlfication (G=C corporation, S=S corporation, P=Parinership) >
Nate: Check the apprapriate box In the line above for the tax classification of the single-member owner. Do not check | Exemption from FATCA reporting
LLC Ifthe LLG Is classifled as a single-member LLC that is disregarded from the owner unless the owner of the LLG Is
another LLG that Is not disregarded from the owner for U.S. federal tax purposes. Otherwise, a single-member LLC that
Is disragarded from the owner should check the appropriate box for the tax classification of its owner.

3 Check appropriate box for federal tax classlficatlon of the person whose name Is entered on lina 1. Check only one of the | 4 Exemptions (codes apply only to

certaln entlitles, not Individuals; see
Instructions on page 3):
D Parlnership D Trust/estate

Exempt payee cade (if any)

code (if any)

(Applies to accounts mainlained outsida the U.S)

5 Address (number, street, and apt. or sulte no.) See instructions.

6100 EMERALD PARKWAY

Print or type.
See Specific Instructions an page 3.

Requester’s name and address (optional)

6 Clty, state, and ZIP code
DUBLIN, OHIO 43016

7 List account number(s) here (optional)

m Taxpayer Identification Number (TIN)

Enteér your TIN In the appropriate box. The TIN provided must match the name given on line 1 to avold Soclal security number
backup withholding. For individuals, this is generally your social security number (SSN). However, fora
resident alien, sole propristor, or disregarded entity, see the instructlons for Part |, later. For other - -
entitles, it is your employer identification number (EIN). If you do not have a number, see How to geta

or

TIN, later.

Note: If the account is In more than one name, see the instructions for line 1. Also see What Name and

Number To Give the Requester for guidelines .on whose number to enter.

Employer identification number

Il Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer Identification number {or | am walting for a number to be Issued to me); and
2. | am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subjsct to backup withholding as a result of a failure to report all Interest or dividends, or (c) the IRS has notifled me that | am

no longer subject to backup withholding; and
3. lam a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) Indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because
you have failed to report all nterest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest pald,
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments
other than interest and dividends, yau are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part Il, Iater.

" Sign Signature of
Here U.S. person >

Date >

General Instructions

Sectlon references are to the Internal Revenue Code unless otherwise
noted.

Future developments. For the latest Information about developments
related to Form W-8 and its instructions, such as legislation enacted
after they were published, go to www.irs.gov/FormWs,

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an
Information return with the IRS must obtain your correct taxpayer
identification number (TIN) which may be your soclal security number
(SSN), individual taxpayer Identification number (ITIN), adoption
taxpayer ldentification number (ATIN), or employer identification nurnber
(EIN), to report on an information retumn the amount paid to you, or other
amount reportable on an Information retum. Examples of Information
returns Include, but are not limited to, the following.

° Farm 1009-INT (interest earned or pald)

e Form 1099-DIV (dividends, including those from stecks or mutual
funds)
 Farm 1088-MISC (varlous types of Income, prizes, awards, or grass
proceeds)
© Form 1099-B (stock or mutual fund sales and certaln other
transactions by brokers)
e Form 1099-S (proceeds from real estate transactions)
° Form 1089-K {merchant card and third party network transactions)
° Form 1098 (heme mortgage interest), 1098-E (student loan interest),
1098-T (tuition)
» Form 1099-C (canceled debt)
* Form 1088-A (acquisition or abandonment of secured property)

Use Form W-8 only If you are a U.S. person (including a resident
allen), to provide your correct TIN.

If you do not return Form W-9 to the requester with a TIN, you might
be subject to backup withholding. See What Is backup withholding,
later.

Cat. No. 10231X

Form W-9 (Rev. 10-2018)




VENDOR AGREEMENT
COMPREHENSIVE ENERGY ASSISTANCE PROGRAM

The purpose of the Comprehensive Energy Assistance Program (“CEAP”) funded from the Low-
Income Home Energy Assistance Program (“LIHEAP”) grant is to maintain an energy supply to
heat and cool the residences of eligible low-income clients.

The Energy Services provider, (or “Vendor,"”) agrees to honor the purpose of the CEAP grant
and to accept pledges of payment from CEAP agencies only for certified customers to whom
Vendor continues to provide energy services. The Energy Assistance Provider, (or “Agency”,)
agrees to make payments only for eligible low-income clients.

This vendor agreement is by and between:

Webb County, A political subdivision of theTexas for the Community Action Agencand

Energy Assistance Provider (Agency)

TXU ENERGY
(Vendor)

Vendor and Agency agree to assist customers in the following counties: _WEBB COUNTY

This agreement shall be effective from the _1st _day of Jan 2020for a period not to exceed two
years from the effective date. Either party may terminate this agreement by written notice.
Such written notice of termination shall not affect any obligation by either party incurred prior to
the receipt of such notice. Notice shall be sent via certified mail with return receipt requested.

TXU ENERGY
(Vendor Name)

PO BOX 650257 DAILIAS _TX 75265
(Vendor Mailing Address)

WEBB COUNTY c/o Webb County CAA
(Agency Name)

520 Reynolds, 2nd Floor, Laredo, Texa 78040
(Agency Mailing Address)

Revised December 2017



The Agency named above represents and warrants to Vendor that it is a subrecipient of the
Texas Department of Housing and Community Affairs (“TDHCA") and as such is authorized and
has received funding from the TDHCA to provide bill payment assistance service for eligible
low-income households.

The Vendor named above represents and warrants that it will apply any payments received from
Agency to the account of the customer that the Agency has determined to be eligible under the
CEAP guidelines and such is a “Certified Customer”.

Vendor will, with reference to a Certified Customer:

Extend the CEAP applicant's energy service for up to five business days while the
Agency determines whether the CEAP applicant is eligible pursuant to the CEAP
guidelines.

Upon accepting pledge from Agency for Certified Customer, continue or restore energy
service to Certified Customer with no increases in charges, service charges or other
charges affecting the total cost of the bill, except as allowed by the stated tariff cost
registered with the Public Utility Commission “PUC” and/or Texas Railroad Commission.

In the event the full past due balance is not paid by the Agency, the Certified Customer
must pay the remaining balance on or before the disconnect date stated in the
customer's Disconnect Notice required by PUC regulations in order to avoid
disconnection or be eligibie for reconnection. Nothing in this agreement requires the
Vendor to reconnect the customer upon receipt of a pledge that does not cover the full
past due balance or if the customer has already been disconnected by the time the
pledge is received by the Vendor.

Invoice the Certified Customer in accordance with Vendor's normal billing practices.

Upon verbal or written request from Agency, provide at no cost to the Agency the
Certified Customer’s billing and usage history for previous twelve months, or available
history plus monthly estimates if less than twelve months of billing history and usage is
available. Vendor will transmit such billing history via electronic mail or facsimile as
soon as possible, but no later than forty-eight hours following the request.

Work with Agency and Certified Customer to explore the feasibility of offering flexible
payment arrangements that may include, without limitation, waiving security deposits,
reconnect fees, application fees, and all other fees whenever possible.

Not discriminate against Certified Customer in price or services, including the availability
of deferred payment plans, level or average payment plans, discount, budget, advance
payment or other credit plans.

Not refuse to provide energy service or otherwise discriminate in the marketing and
provision of energy service to any Certified Customer because of race, creed, color,
national origin, ancestry, sex, marital status, lawful source of income, level of income,
disability, financial status, location of customer in an economically distressed
geographic area, or qualification for low-income or energy-efficiency services.

Revised December 2017



o Allow Agency forty-five days from the date of the pledge to forward payment to the
Vendor. Vendor agrees not to consider the portion of the Certified Customer’s account
to be paid by the Agency delinquent if said payment is received within the above
mentioned forty-five day period and Vendor is provided with a verbal or signed pledge
from the Agency within forty-five days of identifying a Certified Customer.

e Not interrupt service if Certified Customer is eligible under PUC regulations, or other
state agency regulations (as applicable), and enters into an agreement with the Vendor
concerning how the Certified Customer will pay the balance owed Vendor and the
Certified Customer is meeting the obligation under such agreement.

o |f the Agency has paid for an initial deposit or similar refundable instrument, upon the
termination of service to the Certified Customer, the Vendor shall return funds including
interest (after any balance owed) to the Agency in accordance with PUC regulations or
other state agency regulations (as applicable).

The Agency will:

e Obtain written permission for Agency to request and have access to customer
information, including confidential or personal account information, credit and payment
history, from customers seeking Agency’s assistance. Social Security numbers are not
required for the CEAP program and may not be disclosed to Agency.

o Provide to Vendor, at Vendor's request, customer's written permission for Agency's
access to customer information as stated above.

e Not provide pledges on behalf of a Certified Customer to Vendor without having
adequate funds to pay such pledge.

e Pay pledges within forty-five days of making pledge to Vendor.
o Determine if a customer is a Certified Customer within five days of contacting Vendor.

e Provide Vendor a list of names, telephone numbers and e-mail addresses of Agency
staff designated to make pledges on behalf of the Agency and Certified Clients, if
requested from Vendor.

The terms of any confidential transaction under this agreement or any other information
exchanged by the Agency and Vendor relating to any transaction shall not be disclosed to any
person not employed or retained by the Agency or Vendor, their affiliates, or brokers, except to
the extent disclosure is 1) required by law; 2) necessary to disclose to the other party in
connection with a dispute between the parties; 3) otherwise permitted by written consent of the
other party; 4) required by guarantors to be disclosed; 5) information which must be disclosed
to a third party to transmit energy; 6) to meet reliability council, regulatory, administrative,
judicial, governmental, or regulated commodity exchange requirements where necessary; or 7)
of information which was or is hereafter in the public domain (except by breach of this
Agreement).

Revised December 2017
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AuthonzzLVendor Signaturg Date

A Capplpell Serior Manasge o

Typed Name of Authorized Signature

017, 23 5554 B

Vendor (Area Code) Telephone Number

Ao . Canpbett @ oo, town

Vendor Email Address

Tano F_Tiierina

Authorized Agency Signature Date
Webb County Judge

Typed Name of Authorized Signature Title

(956) 5234620
Agency (Area Code) Telephone Number

Revised December 2017



Request for Taxpayer
Identification Number and Certification
Department of the Treasury

Internal Revenue Service P Go to www.irs.gov/FormW9 for instructions and the latest information.
1 Name (as shown on your income tax retum). Name is required on this line; do not leave this line blank.

TXU ENERGY RETAIL COMPANY LLC

2 Business name/disregarded entity name, if different from above

Give Form to the
requester. Do not
send to the IRS.

Form w-g

(Rev. October 2018)

3 Check appropriate box for federal tax classification of the person whose name is entered on line 1. Check only one of the 4 Exemptions (codes apply only to
following seven boxes. certain entities, not individuals; see

instructions on page 3):

D S Corporation D Partnership D Trust/estate

|:| Individual/sole proprietor or D C Corporation

single-member LLC Exempt payee code (if any)

Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=Partnership) >

Note: Check the appropriate box in the line above for the tax classification of the single-member owner. Do not check Exemption from FATCA reporting
LLC if the LLG is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC is de (if any)

another LLG that is not disregarded from the owner for U.S. federal tax purposes. Otherwise, a single-member LLC that| cade o
is disregarded from the owner should check the appropriate box for the tax classification of its owner.

[T] Other (see instructions) >
5 Address (number, street, and apt. or suite no.) See instructions.

6555 SIERRA DRIVE
6 City, state, and ZIP code

IRVING , TX 75039

7 List account number(s) here (optional)

Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid
backup withholding. For individuals, this is generally your social security number (SSN). However, for a

(Applies to accounts maintained outside the U.S.)

Requester’s name and address (optional)

Print or type
See Specific Instructions on page 3.

Social security number

resident alien, sole proprietor, or disregarded entity, see the instructions for Part |, later. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a
TIN, later. or

Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and Employer identification number

Number To Give the Requester for guidelines on whose number to enter.

Part Il Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and

2.1 am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am
no longer subject to backup withholding; and

3. lam a U.S. citizen or other U.S. person (defined below); and

4. The FATGA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because
you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid,

other than interest and dividen t required to sign the certification, but you must provide your correct TIN. See the |nstruct|0ns for Part Il later.

acquisition or abandonment of s %d pTerty. cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments
o)

Date > M/J 3/1 q

Sign Signature of l :

Here U.S. person b ’l AANN—
IWVART
. |

General Instructio

Section references are to the Inte
noted.

Future developments. For the latest information about developments
related to Form W-9 and its instructions, such as legislation enacted
after they were published, go to www.irs.gov/FormWo.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an
information return with the IRS must obtain your correct taxpayer
identification number (TIN) which may be your social security number
(SSN), individual taxpayer identification number (ITIN), adoption
taxpayer identification number (ATIN), or employer identification number
(EIN), to report on an information return the amount paid to you, or other
amount reportable on an information return. Examples of information
retumns include, but are not limited to, the following.

e Form 1099-INT (interest earned or paid)

| Revenue Cade unless otherwise

e Form 1099-DIV (dividends, mcll uding those from stacks or mutual
funds)

e Form 1099-MISC (various types of income, prizes, awards, or gross
proceeds)

e Form 1099-B (stock or mutual fund sales and certain other
transactions by brokers)

* Form 1099-S (proceeds from real estate transactions)

e Form 1099-K (merchant card and third party network transactions)
e Form 1098 (home mortgage interest), 1098-E (student loan interest),
1098-T (tuition)

* Form 1099-C (canceled debt)

e Form 1099-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident
alien), to provide your correct TIN.

If you do not return Form W-9 to the requester with a TIN, you might
be subject to backup withholding. See What is backup withholding,
later.

Cat. No. 10231X

Form W-9 (Rev. 10-2018)



WEBB COUNTY
COMMUNITY ACTION AGENCY

520 REYNOLDS, 2¥P FLOOR
LAREDO, TEXAS 78040 TELEPHONE (956) 523-4182

November 7, 2019

TXU Energy
P.O. Box 650257
Dallas, TX 75265

To Whom It May Concern:

We refer to the vendor agreement between Webb County Community Action Agency and
TXU Energy, dated Jan. 1 2018, the term of which is due to expire on Dec. 2019.

We are very interested in renewing the Agreement for an additional two-year term.
Kindly confirm to us by signing the attached vendor agreement and W-9 forms.

Please complete the Vendor agreement and W-9 forms, in its entirety and mail or e-mail back
to,

Attn.: Maria Silva, CSS Program Manager
Webb County Community Action Agency
mgsilva@webbcountytx.gov

520 Reynolds, 2™ Floor
Laredo, TX 78040

Sincerely,

C Nomep %-mfn
James Flores,
Director

Attachment



VENDOR AGREEMENT
COMPREHENSIVE ENERGY ASSISTANCE PROGRAM

The purpose of the Comprehensive Energy Assistance Program (“CEAP") funded from the Low-
Income Home Energy Assistance Program (*LIHEAP”) grant is to maintain an energy supply to
heat and cool the residences of eligible low-income clients.

The Energy Services provider, (or “Vendor,”) agrees to honor the purpose of the CEAP grant
and to accept pledges of payment from CEAP agencies only for certified customers to whom
Vendor continues to provide energy services. The Energy Assistance Provider, (or “Agency”,)
agrees to make payments only for eligible low-income clients.

This vendor agreement is by and between:

Webb County, A political Subdivision of the State of Texas _ and
for the Community Action Agency and

Energy Assistance Provider (Agency)

Amigo Energy
(Vendor)

Vendor and Agency agree to assist customers in the following counties: VWebb County

This agreement shall be effective from the __1st day of Jan2020 for a period not to exceed two
years from the effective date. Either party may terminate this agreement by written notice.
Such written notice of termination shall not affect any obligation by either party incurred prior to
the receipt of such notice. Notice shall be sent via certified mail with return receipt requested.

Amigo Energy
(Vendor Name)

i ton_Tx 77056
(Vendor Mailing Address)

WEBB COUNTY c/o Webb County CAA
(Agency Name)

520 Reynolds St, 2nd Floor, Laredo, Texas 78040
(Agency Mailing Address)

Revised December 2017



The Agency named above represents and warrants to Vendor that it is a subrecipient of the
Texas Department of Housing and Community Affairs (“TDHCA") and as such is authorized and
has received funding from the TDHCA to provide bill payment assistance service for eligible
low-income households.

The Vendor named above represents and warrants that it will apply any payments received from
Agency to the account of the customer that the Agency has determined to be eligible under the
CEAP guidelines and such is a "Certified Customer”.

Vendor will, with reference to a Certified Customer:

Extend the CEAP applicant's energy service for up to five business days while the
Agency determines whether the CEAP applicant is eligible pursuant to the CEAP
guidelines.

Upon accepting pledge from Agency for Certified Customer, continue or restore energy
service to Certified Customer with no increases in charges, service charges or other
charges affecting the total cost of the bill, except as allowed by the stated tariff cost
registered with the Public Utility Commission “PUC” and/or Texas Railroad Commission.

In the event the full past due balance is not paid by the Agency, the Certified Customer
must pay the remaining balance on or before the disconnect date stated in the
customer's Disconnect Notice required by PUC regulations in order to avoid
disconnection or be eligible for reconnection. Nothing in this agreement requires the
Vendor to reconnect the customer upon receipt of a pledge that does not cover the full
past due balance or if the customer has already been disconnected by the time the
pledge is received by the Vendor.

Invoice the Certified Customer in accordance with Vendor's normal billing practices.

Upon verbal or written request from Agency, provide at no cost to the Agency the
Certified Customer's billing and usage history for previous twelve months, or available
history plus monthly estimates if less than twelve months of billing history and usage is
available. Vendor will transmit such billing history via electronic mail ar facsimile as
soon as possible, but no later than forty-eight hours following the request.

Work with Agency and Certified Customer to explore the feasibility of offering flexible
payment arrangements that may include, without limitation, waiving security deposits,
reconnect fees, application fees, and all other fees whenever possible.

Not discriminate against Certified Customer in price or services, including the availability
of deferred payment plans, level or average payment plans, discount, budget, advance
payment or other credit plans.

Not refuse to provide energy service or otherwise discriminate in the marketing and
provision of energy service to any Certified Customer because of race, creed, color,
national origin, ancestry, sex, marital status, lawful source of income, level of income,
disability, financial status, location of customer in an economically distressed
geographic area, or qualification for low-income or energy-efficiency services.

Revised December 2017



Allow Agency forty-five days from the date of the pledge to forward payment to the
Vendor. Vendor agrees not to cansider the portion of the Certified Customer’s account
to be paid by the Agency delinquent if said payment is received within the above
mentioned forty-five day period and Vendor is provided with a verbal or signed pledge
from the Agency within forty-five days of identifying a Certified Customer.

Not interrupt service if Certified Customer is eligible under PUC regulations, or other
state agency regulations (as applicable), and enters into an agreement with the Vendor
concerning how the Certified Customer will pay the balance owed Vendor and the
Certified Customer is meeting the obligation under such agreement.

If the Agency has paid for an initial deposit or similar refundable instrument, upon the
termination of service to the Certified Customer, the Vendor shall return funds including
interest (after any balance owed) to the Agency in accordance with PUC regulations or
other state agency regulations (as applicable).

The Agency will:

Obtain written permission for Agency to request and have access to customer
information, including confidential or personal account information, credit and payment
history, from customers seeking Agency’s assistance. Social Security numbers are not
required for the CEAP program and may not be disclosed to Agency.

Provide to Vendor, at Vendor's request, customer's written permission for Agency's
access to customer information as stated above.

Not provide pledges on behalf of a Certified Customer to Vendor without having
adequate funds to pay such pledge.

Pay pledges within forty-five days of making pledge to Vendor.
Determine if a customer is a Certified Customer within five days of contacting Vendor.
Provide Vendor a list of names, telephone numbers and e-mail addresses of Agency

staff designated to make pledges on behalf of the Agency and Certified Clients, if
requested from Vendor.

The terms of any confidential transaction under this agreement or any other information
exchanged by the Agency and Vendor relating to any transaction shall not be disclosed to any
person not employed or retained by the Agency or Vendor, their affiliates, or brokers, except to
the extent disclosure is 1) required by law; 2) necessary to disclose to the other party in
connection with a dispute between the parties; 3) otherwise permitted by written consent of the
other party; 4) required by guarantors to be disclosed; 5) information which must be disclosed
to a third party to transmit energy; 6) to meet reliability council, regulatory, administrative,
judicial, governmental, or regulated commodity exchange requirements where necessary; or 7)
of information which was or is hereafter in the public domain (except by breach of this
Agreement).

Revised December 2017
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Authorized Vend6r Signature Date
LiUiA Searanm s vmoraes  11/11/20 /6
Typed Name of Authorized Signature Title

T3-5P)- FSEZ.

Vendor (Area Code) Telephone Number
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Vendor Email Addrass

Authorized Agency Signature Date
Tano E. Tijerina Webb County Judge
Typed Name of Authorized Signature Title

956-523-4620
Agency (Area Code) Telephone Number
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Form W'g

{Rev. October 2018)

Department of the Treasu
Intemal Revenue Service i

Request for Taxpayer
Identification Number and Certification

P> Go to www.irs.gov/FormW? for instructions and the latest information.

Give Form to the
requester. Do not
send to the IRS.

Entrust Energy Inc.

1 Name (as shown on your income tax retum). Name Is required on this line; do not lsave this line blank.

2 Business name/disragarded entity name, if different from above

following seven boxes.

D Individual/sole proprietor or C Corporation

single-mamber LLC

[J Other (see instructions) »

D S Corporation

[ Umited liabitity company. Enter the tax classification (C=C corporation, S=S corporation, P=Partnership)

Note: Check the appropriate box in the line abave for the tax classification of the single-member owner. Do not check | Exempticn from FATCA reporting
LLC if the LLC Is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC is
another LLC that is not disregarded from the owner for U.S. federal tax purposes. Otherwise, a single-member LLC that
Is disregarded from the owner should check the appropriate box for the tax classlfication of s owner.

3 Check appropriate box for federal tax classlfication of the person whosse name is entered on line 1. Check only one of the | 4 Exemptions (codes apply only to

certain antities, not Individuals; see
Instructions on page 3):

D Partnership D Trust/estats

Exempt payee cade (if any)

code (if any)

{Appies to accounts maintzined outsida the U.S.)

5 Addrass (number, strest, and apt. or suita no.} Sea instructions.
1301 McKinney, Ste 2950

Print or type.
See Specific Instructions on page 3.

Requester’s name and address (optional)

6 Clty, state, and ZIP cods
Houston, TX 77010

7 List account number(s) hera (optional)

Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avold
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sale proprietor, or disregarded entity, see the instructions for Part |, later. For other - -
entities, it is your employer Identification number (EIN). If you do not have a number, see How to get a

TIN, later.

Note: If the account s in more than one name, see the instructions for line 1. Also see What Name and
Number To Give the Requester for guldelines on whose number to enter.

Soclal security number

I35l Certification

Under penalties of perjury, | centify that:

1. The number shown on this form is my correct taxpayer identification number (or | am walting for a number to be issued to me); and
2. 1am not subject to backup withholding because: (g) | am exempt from backup withholding, or (b) | have not been notified by the Intemal Revenue
Service (IRS} that | am subject to backup withholding as a result of a failure to report all Interest or dividends, or (c} the IRS has notified me that | am

no longer subject to backup withholding; and
3. 1am a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting Is correct.

Certification Instructions. You must cross out item 2 above If you have been notified by the IRS that you are cumrently subject to backup withholding because
you have failed to report all interest and dividends on your tax retum. For real estate transactions, item 2 does not apply. For mortgage interest paid,
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement {IRA), and generally, payments
other than interest and dividends, you are not required to sign the certification, but you must provide your comrect TIN. See the instructions for Part |l, later.

e | s g Atlens,
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General Instructions

Section references are to the Intemal Revenue Code unless otherwise
noted.

Future developments. For the latest information about developments
related to Form W-8 and its instructions, such as legis!ation enacted
after they were published, go to www.lrs.gov/FormW8.

Purpose of Form

An Individual or entity (Form W-9 requester) who is required to file an
Infarmation retum with the IRS must obtain your comrect taxpayer
identification number (TIN) which may be your social security number
(SSN), individual taxpayer Identification number (ITIN), adoption
taxpayer identification number (ATIN}, or employer identification number
(EIN), to repart on an information return the amount paid to you, or other
amount reportable on an Information return. Examples of Information
retums Include, but are not limited to, the following.

e Form 1099-INT (interest eamed or paid)

= Form 1088-DIV (dividends, including those from stocks or mutual
funds)

° Form 1099-MISC (various types of income, prizes, awards, or gross
proceeds)

° Form 1099-B (stock or mutual fund sales and certain other
transactions by brokers)

» Form 1099-S (proceeds from real estate transactions)
e Form 1099-K (merchant card and third party network transactions)

e Form 1098 (home mortgage Interest), 1098-E (student loan Interest),
1098-T (tuition)

e Form 1099-C (canceled debt)
¢ Form 1099-A {(acquisttion or abandonment of secured property)

Use Form W-8 only if you are a U.S. person (including a resident
alien), to provide your correct TIN.

if you do not retum Form W-3 to the requester with a TIN, you might
be subject to backup withholding. See What Is backup withhalding,
later.

Cat. No. 10231X

Form W-9 [Rev. 10-2018)



WEBB COUNTY
COMMUNITY ACTION AGENCY

520 REYNOLDS, 2M? FLOOR
LAREDO, TEXAS 78040 TELEPHONE (956) 523-4182

November 7, 2019

Amigo Energy

5251 Westheimer Rd
Suite 1000

Houston, TX 77056

To Whom It May Concern:

We refer to the vendor agreement between Webb County Community Action Agency and
Amigo Energy, dated Jan. 1 2018, the term of which is due to expire on Dec. 2019.

We are very interested in renewing the Agreement for an additional two-year term.
Kindly confirm to us by signing the attached vendor agreement and W-9 forms.

Please completé the Vendor agreement and W-9 forms, in its entirety and mail or e-mail back
to,

Attn.: Maria Silva, CSS Program Manager
Webb County Community Action Agency

mgsilva@webbcountyix.gov
520 Reynolds, 2™ Floor

Laredo, TX 78040

Sincerely,
(\\csmw%\lﬁfp

James Flores,
Director

Attachment



VENDOR AGREEMENT
COMPREHENSIVE ENERGY ASSISTANCE PROGRAM

i

The purpose of the Comprehensive Energy Assistance Program (“CEAP") funded from the Low-
Income Home Energy Assistance Program (“LIHEAP") grant is to maintain an energy supply to
heat and cool the residences of eligible low-income clients.

The Energy Services provider, (or “Vendor,”) agrees to honor the purpose of the CEAP grant
and to accept pledges of payment from CEAP agencies only for certified customers to whom
Vendor continues to provide energy services. The Energy Assistance Provider, (or “Agency”)
agrees to make payments only for eligible low-income clients.

This vendor agreement is by and between:

Webb County, A political Subdivision of the State of Texas and

for the Community Action Agency and
Energy Assistance Provider (Agency)

CPL RETAIL ENERGY
(Vendor)

Vendor and Agency agree to assist customers in the following counties: VWebb County

This agreement shall be effective from the __1st day of Jan2020 for a period not to exceed two
years from the effective date. Either party may terminate this agreement by written notice.
Such written notice of termination shall not affect any obligation by either party incurred prior to
the receipt of such notice. Notice shall be sent via certified mail with return receipt requested.

CPL RETAIL ENERGY
(Vendor Name)

6502 S_YAI F AVE TULSA_OK 74136
(Vendor Mailing Address)

WEBB COUNTY c/o Webb County CAA
(Agency Name)

520 Reynolds St, 2nd Floor, Laredo, Texas 78040
(Agency Mailing Address)

Revised December 2017




The Agency named above represents and warrants to Vendor that it is a subrecipient of the
Texas Department of Housing and Community Affairs (“TDHCA") and as such is autharized and
has received funding from the TDHCA to provide bill payment assistance service for eligible
low-income households.

The Vendor named above represents and warrants that it will apply any payments received from
Agency to the account of the customer that the Agency has determined to be eligible under the
CEAP guidelines and such is a “Certified Customer”. :

Vendor will, with reference to a Certified Customer:

o

Extend the CEAP applicant's energy service for up to five business days while the
Agency determines whether the CEAP applicant is eligible pursuant to the CEAP
guidelines.

Upon accepting pledge from Agency for Certified Customer, continue or restore energy
service to Certified Customer with no increases in charges, service charges or other
charges affecting the total cost of the bill, except as allowed by the stated tariff cost
registered with the Public Utility Commission “PUC” and/or Texas Railroad Commission.

In the event the full past due balance is not paid by the Agency, the Certified Customer
must pay the remaining balance on or before the disconnect date stated in the
customer's Disconnect Notice required by PUC regulations in order to avoid
disconnection or be eligible for reconnection. Nothing in this agreement requires the
Vendor to reconnect the customer upon receipt of a pledge that does not cover the full
past due balance or if the customer has already been disconnected by the time the
pledge is received by the Vendor.

Invoice the Certified Customer in accordance with Vendor's normal billing practices.

Upon verbal or written request from Agency, provide at no cost to the Agency the
Certified Customer’s billing and usage history for previous twelve months, or available
history plus monthly estimates if less than twelve months of billing history and usage is
available. Vendor will transmit such billing history via electronic mail or facsimile as
soon as possible, but no later than forty-eight hours following the request.

Work with Agency and Certified Customer to explore the feasibility of offering flexible
payment arrangements that may include, without limitation, waiving security deposits,
reconnect fees, application fees, and all other fees whenever possible.

Not discriminate against Certified Customer in price or services, including the availability
of deferred payment plans, level or average payment plans, discount, budget, advance
payment or other credit plans.

Not refuse to provide energy service or otherwise discriminate in the marketing and
provision of energy service to any Certified Customer because of race, creed, color,
national origin, ancestry, sex, marital status, lawful source of income, level of income,
disability, financial status, location of customer in an economically distressed
geographic area, or qualification for low-income or energy-efficiency services.

Revised December 2017




o Allow Agency forty-five days from the date of the pledge to forward payment to the
Vendor. Vendor agrees not to consider the portion of the Certified Customer's account
to be paid by the Agency delinquent if said payment is received withiih the above
mentioned forty-five day period and Vendor is provided with a verbal or signed pledge
from the Agency within forty-five days of identifying a Certified Customer.

o Not interrupt service if Certified Customer is eligible under PUC regulations, or other
state agency regulations (as applicable), and enters into an agreement with the Vendor
cancerning how the Certified Customer will pay the balance owed Vendor and the
Certified Customer is meeting the obligation under such agreement.

o If the Agency has paid for an initial deposit or similar refundable instrument, upon the
termination of service to the Certified Customer, the Vendor shall return funds including
interest (after any balance owed) to the Agency in accordance with PUC regulations or
other state agency regulations (as applicable).

The Agency will:

o Obtain written permission for Agency to request and have access to customer
information, including confidential or personal account information, credit and payment
history, from customers seeking Agency’s assistance. Social Security numbers are not
required for the CEAP program and may not be disclosed to Agency.

e Provide to Vendor, at Vendor's request, customer's written permission for Agency’s
access to customer information as stated above.

e Not provide pledges on behalf of a Certified Customer to Vendor without having
adequate funds to pay such pledge.

o Pay pledges within forty-five days of making pledge to Vendor.
e Determine if a customer is a Certified Customer within five days of contacting Vendor.

e Provide Vendor a list of names, telephone numbers and e-mail addresses of Agency
staff designated to make pledges on behalf of the Agency and Certified Clients, if
requested from Vendor.

The terms of any confidential transaction under this agreement or any other information
exchanged by the Agency and Vendor relating to any transaction shall not be disclosed to any
person not employed or retained by the Agency or Vendor, their affiliates, or brokers, except to
the extent disclosure is 1) required by law; 2) necessary to disclose to the other party in
connection with a dispute between the parties; 3) otherwise permitted by written consent of the
other party; 4) required by guarantors to be disclosed; 5) information which must be disclosed
to a third party to transmit energy; 6) to meet reliability council, regulatory, administrative,
judicial, governmental, or regulated commodity exchange requirements where necessary; or 7)
of information which was or is hereafter in the public domain (except by breach of this
Agreement).

Revised December 2017
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11/11/2019

Authorized Vendor Signature

Tara Norris

Date

Energy Assistance Program Coordinator

Typed Name of Authorized Signature
(866) 208-2533

Title

Vendor (Area Code) Telephone Number

de_agency@directenergy.com

Vendor Email Address

Authorized Agency Signature

Tano E. Tijerina

Date

Webb County Judge

Typed Name of Authorized Signature
956-523-4620

Title

Agency (Area Code) Telephone Number

Revised December 2017




Request for Taxpayer
Identification Number and Certification
Department of the Treasury

Internal Revenue Service P Go to www.irs.gov/FormW9 for instructions and the latest information.
1 Name (as shown on your income tax return). Name is required on this line; do not leave this line blank.

CPL Retail Energy
2 Business name/disregarded entity name, if different from above

Give Form to the
requester. Do not
send to the IRS.

Form w- 9

(Rev. November 2017)

3 Check appropriate box for federal tax classification of the person whose name is entered on line 1. Check only one of the | 4 Exemptions (codes apply only to
following seven boxes. certain entities, not individuals; see

instructions on page 3):

D S Corporation D Partnership D Trusl/estate

[ individual/sole proprietor or C Corporation

single-member LLC Exempt payee code (if any)

|:| Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=Partnership) >
Note: Check the appropriate box in the line above for the tax classification of the single-member owner. Do not check Exemption from FATCA reporting
LLC if the LLC is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC is code (if any)
another LLC that is not disregarded from the owner for U.S. federal tax purposes. Otherwise, a single-member LLC that, Y

Print or type.

|:] Other (see instructions) >

is disregarded from the owner should check the appropriate box for the tax classification of its owner.

(Applies to accounts maintained outside the U.S.)

5 Address (number, street, and apt. or suite no.) See instructions.

See Specific Instructions on page 3.

12 Greenway Plaza, Suite 250 ---e--nweee-n- NOT MAILING ADDRESS ------e---- >

Requester’s name and address (optional)

Mailing Address for Payments:

6 Cily, state, and ZIP code
Houston, TX 77046

PO BOX 660897
Dallas, TX 75266-0897

7 List account number(s) here (optional)

WTaxpayer Identification Number (TIN) .

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the instructions for Part |, later. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a

TIN, later.

Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and

Number To Give the Requester for guidelines on whose number to enter.

Social security number

or
Employer identification number

7(4)-12|9|9|6(|8|2]|5

[GEI]  Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and
2. | am not subject to backup withholding because: (a) I am exempt from backup withholding, or (b) I have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and
3. 1am a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because
you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid,
acquisition or abandonment dff secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments
other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part Il, later.

Vm/ )

Sign Signature of 7
Here | 3y MR Nt/

General Instructions

Section references are to the Internal Revenue Code unless otherwise
noted. :

Future developments. For the latest information about developments
related to Form W-9 and its instructions, such as legislation enacted
after they were published, go to www.irs.gov/FormWa.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an
information return with the IRS must obtain your correct taxpayer
identification number (TIN) which may be your social security number
(SSN), individual taxpayer identification number (ITIN), adoption
taxpayer identification number (ATIN), or employer identification number
(EIN), to report on an information return the amount paid to you, or other
amount reportable on an information return. Examples of information
returns include, but are not limited to, the following.

° Form 1099-INT (interest earned or paid)

° Form 1099-DIV (dividends, including those from stacks or mutual
funds)

 Form 1099-MISC (various types of income, prizes, awards, or gross

proceeds)

® Form 1099-B (stock or mutual fund sales and certain other

transactions by brokers)

° Form 1099-S (proceeds from real estate transactions)

° Form 1099-K (merchant card and third party network transactions)

° Form 1098 (home mortgage interest), 1098-E (student loan interest),

1098-T (tuition)

° Form 1099-C (canceled debt)

° Form 1099-A (acquisition or abandonment of secured property)
Use Form W-9 only if you are a U.S. person (including a resident

alien), to provide your correct TIN.

If you do not return Form W-9 to the requester with a TIN, you might
be subject to backup withholding. See What is backup withhold ing,
later.

Cat. No. 10231X

Form W-9 Rev. 11-2017)




WEBB COUNTY
COMMUNITY ACTION AGENCY

520 REYNOLDS, 280 FLOOR
LAREDO, TEXAS 78040 TELEPHONE (956) 523-4182

November 7, 2019

CPL Retail Energy
6502 Yale Ave.
Tulsa, OK 74136

To Whom It May Concern:

We refer to the vendor agreement between Webb County Community Action Agency and
CPL Retail Energy, dated Jan. 1 2018, the term of which is due to expire on Dec. 2019.

We are very interested in renewing the Agreement for an additional two-year term.
Kindly confirm to us by signing the attached vendor agreement and W-9 forms.

Please complete the Vendor agreement and W-9 forms, in its entirety and mail or e-mail back
to,

Attn.:  Maria Silva, CSS Program Manager
Webb County Community Action Agency
mgsilva@webbcountytx.gov

520 Reynolds, 2™ Floor
Laredo, TX 78040

Sincerely,

James Flores,
Director

Attachment




