VENDOR AGREEMENT
COMPREHENSIVE ENERGY ASSISTANCE PROGRAM

The purpose of the Comprehensive Energy Assistance Program (“CEAP") funded from the Low-
Income Home Energy Assistance Program (“LIHEAP") grant is to maintain an energy supply to
heat and cool the residences of eligible low-income clients.

The Energy Services provider, (or “Vendor,”) agrees to honar the purpose of the CEAP grant
and to accept pledges of payment from CEAP agencies only for certified customers to whom
Vendor continues to provide energy services. The Energy Assistance Provider, (or “Agency”,)
agrees to make payments only for eligible low-income clients.

This vendor agreement is by and between:

Webb County, A palitical subdivision of theTexas for the Community Action Agencand

Energy Assistance Provider (Agency)

TARA ENERGY
(Vendor)

Vendor and Agency agree to assist customers in the following counties: WEBB COUNTY

This agreement shall be effective from the _1st_ day of Jan 2020fgr 3 period not to exceed two
years from the effective date. Either party may terminate this agreement by written notice.
Such written notice of termination shall not affect any obligation by either party incurred prior to
the receipt of such notice. Notice shall be sent via certified mail with return receipt requested.

TARA ENERGY
(Vendor Name)

PO hax 201428 Dallag TX 18203~ 140]

(Vendor Mailing Address)

WEBB COUNTY c¢/o Webb County CAA
(Agency Name)

520 Reynolds, 2nd Floor, Laredo, Texa 78040
(Agency Mailing Address)
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The Agency named above represents and warrants to Vendor that it is a subrecipient of the
Texas Department of Housing and Community Affairs (“TDHCA") and as such is authorized and
has received funding from the TDHCA to provide bill payment assistance service for eligible
low-income househalds.

The Vendor named above represents and warrants that it will apply any payments received from
Agency to the account of the customer that the Agency has determined fo be eligible under the
CEAP guidelines and such is a “Certified Customer”.

Vendor will, with reference to a Certified Customer:

e Extend the CEAP applicant's energy service for up to five business days while the
Agency determines whether the CEAP applicant is eligible pursuant to the CEAP
guidelines.

e Upon accepting pledge from Agency for Certified Customer, continue or restore energy
service to Certified Customer with no increases in charges, service charges or other
charges affecting the total cost of the bill, except as allowed by the stated tariff cost
registered with the Public Utility Commission “PUC” and/or Texas Railroad Commission.

e In the event the full past due balance is not paid by the Agency, the Certified Customer
must pay the remaining balance on or before the disconnect date stated in the
customer's Disconnect Notice required by PUC regulations in order to avoid
disconnection or be eligible for reconnection. Nothing in this agreement requires the
Vendor to reconnect the customer upon receipt of a pledge that does not cover the full
past due balance or if the customer has already been disconnected by the time the
pledge is received by the Vendor.

e Invoice the Certified Customer in accordance with Vendor's normal billing practices.

e Upon verbal or written request from Agency, provide at no cost to the Agency the
Certified Customer’s billing and usage history for previous twelve months, or available
history plus monthly estimates if less than twelve months of billing history and usage is
available. Vendor will transmit such billing history via electronic mail or facsimile as
soon as possible, but no later than forty-eight hours following the request.

e Work with Agency and Certified Customer to explore the feasibility of offering flexible
payment arrangements that may include, without limitation, waiving security deposits,
reconnect fees, application fees, and all other fees whenever possible.

e Not discriminate against Certified Customer in price or services, including the availability
of deferred payment plans, level or average payment plans, discount, budget, advance
payment or other credit plans.

» Not refuse to provide energy service or otherwise discriminate in the marketing and
provision of energy service to any Certified Customer because of race, creed, color,
national origin, ancestry, sex, marital status, lawful source of income, level of income,
disability, financial status, location of customer in an economically distressed
geographic area, or qualification for low-income or energy-efficiency services.
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e Allow Agency forty-five days from the date of the pledge to forward payment to the
Vendor. Vendor agrees not to consider the portion of the Certified Customer’s account
to be paid by the Agency delinquent if said payment is received within the above
mentioned forty-five day period and Vendor is provided with a verbal or signed pledge
from the Agency within forty-five days of identifying a Certified Customer.

= Not interrupt service if Certified Customer is eligible under PUC regulations, or other
state agency regulations (as applicable), and enters into an agreement with the Vendor
concerning how the Certified Customer will pay the balance owed Vendor and the
Certified Customer is meeting the obligation under such agreement.

e |f the Agency has paid for an initial deposit or similar refundable instrument, upon the
termination of service to the Certified Customer, the Vendor shall return funds including
interest (after any balance owed) to the Agency in accordance with PUC regulations or
other state agency regulations (as applicable).

The Agency will:

» Obtain written permission for Agency to request and have access to customer
information, including confidential or personal account information, credit and payment
history, from customers seeking Agency's assistance. Social Security numbers are not
required for the CEAP program and may not be disclosed to Agency.

e Provide to Vendor, at Vendor's request, customer's written permission for Agency's
access to customer information as stated above.

o Not provide pledges on behalf of a Certified Customer to Vendor without having
adequate funds to pay such pledge.

e Pay pledges within forty-five days of making pledge to Vendor.
o Determine if a customer is a Certified Customer within five days of contacting Vendor.

o Provide Vendor a list of names, telephone numbers and e-mail addresses of Agency
staff designated to make pledges on behalf of the Agency and Certified Clients, if
requested from Vendor.

The terms of any confidential transaction under this agreement or any other information
exchanged by the Agency and Vendor relating to any transaction shall not be disclosed to any
person not employed or retained by the Agency or Vendor, their affiliates, or brokers, except to
the extent disclosure is 1) required by law; 2) necessary to disclose to the other party in
connection with a dispute between the parties; 3) otherwise permitted by written consent of the
other party; 4) required by guarantors to be disclosed; 5) information which must be disclosed
to a third party to transmit energy; 6) to meet reliability council, regulatory, administrative,
judicial, governmental, or regulated commodity exchange requirements where necessary; or 7)
of information which was or is hereafter in the public domain (except by breach of this
Agreement).
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Authorized Vendor Signature Date
D\ Qe Pvimn }@J Tcmumké.,moﬁ.
Typed Name of Authorized Signature Title

1D K§L-SSRA

Vendor {(Area Code) Telephone Number
O\e nw LN AULSED Sust @D@WDI COYN

Vendor Emaf Address'

Tano E_Tiies

Authorized Agency Signature Date
Webb County Judge

Typed Name of Authorized Signature Title

(956) 523-4620
Agency (Area Code) Telephone Number
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WEBB COUNTY
COMMUNITY ACTION AGENCY

520 REYNOLDS, 2P FLOOR
LAREDO, TEXAS 78040 TELEPHONE (956) 523-4182

November 7, 2019

Tara Energy

5251 Westgeuber
Suite 1000
Houston, TX 77056

To Whom It May Concern:

We refer to the vendor agreement between Webb County Community Action Agency and
Tara Energy, dated Jan. 1 2018, the term of which is due to expire on Dec. 2019.

We are very interested in renewing the Agreement for an additional two-year term.
Kindly confirm to us by signing the attached vendor agreement and W-9 forms.

Please complete the Vendor agreement and W-9 forms, in its entirety and mail or e-mail back
to,

Attn.: Maria Silva, CSS Program Manager
Webb County Community Action Agency
mgsilva@webbcountytx.gov

520 Reynolds, 2™ Floor
Laredo, TX 78040

Sincerely,
)Qﬁ?@ - W&l S g

James Flores,
Director

Attachment



VENDOR AGREEMENT
COMPREHENSIVE ENERGY ASSISTANCE PROGRAM

The purpose of the Comprehensive Energy Assistance Program (“CEAP”) funded from the Low-
Income Home Energy Assistance Program (‘LIHEAP”) grant is to maintain an energy supply to
heat and cool the residences of eligible low-income clients.

The Energy Services provider, (or “Vendor,”) agrees to honor the purpose of the CEAP grant
and to accept pledges of payment from CEAP agencies only for certified customers to whom
Vendor continues to provide energy services. The Energy Assistance Provider, (or “Agency”,)
agrees to make payments only for eligible low-income clients.

This vendor agreement is by and between:

Webb County, A political subdivision of theTexas for the Community Action Agencaind

Energy Assistance Provider (Agency)

MEDINA ELECTRIC COOPERATIVE, INC.
(Vendor)

Vendor and Agency agree to assist customers in the following counties; WEBB COUNTY

This agreement shall be effective from the _1st day of Jan 2020for a period not to exceed two
years from the effective date. Either party may terminate this agreement by written notice.
Such written notice of termination shall not affect any obligation by either party incurred prior to
the receipt of such notice. Notice shall be sent via certified mail with return receipt requested.

MEDINA FI ECTRIC COOPFRATIVE, INC
(Vendor Name)

P.O. BOX 33850 SAN ANTONIOQ TX 78265-3850
(Vendor Mailing Address)

WEBB COUNTY c/o WEBB COUNTY CAA
(Agency Name)

520 REYNOLDS, 2nd FLOOR, LAREDO,TX 78040
(Agency Mailing Address)
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The Agency named above represents and warrants to Vendor that it is a subrecipient of the
Texas Department of Housing and Community Affairs (“TDHCA”) and as such is authorized and
has received funding from the TDHCA to provide bill payment assistance service for eligible
low-income households.

The Vendor named above represents and warrants that it will apply any payments received from
Agency to the account of the customer that the Agency has determined to be eligible under the
CEAP guidelines and such is a “Certified Customer’.

Vendor will, with reference to a Certified Customer:

e Extend the CEAP applicant’s energy service for up to five business days while the
Agency determines whether the CEAP applicant is eligible pursuant to the CEAP
guidelines.

e Upon accepting pledge from Agency for Certified Customer, continue or restore energy
service to Certified Customer with no increases in charges, service charges or other
charges affecting the total cost of the bill, except as allowed by the stated tariff cost
registered with the Public Utility Commission “PUC” and/or Texas Railroad Commission.

e In the event the full past due balance is not paid by the Agency, the Certified Customer
must pay the remaining balance on or before the disconnect date stated in the
customer's Disconnect Notice required by PUC regulations in order to avoid
disconnection or be eligible for reconnection. Nothing in this agreement requires the
Vendor to reconnect the customer upon receipt of a pledge that does not cover the full
past due balance or if the customer has already been disconnected by the time the
pledge is received by the Vendor.

° Invoice the Certified Customer in accordance with Vendor's normal billing practices.

e Upon verbal or written request from Agency, provide at no cost to the Agency the
Certified Customer’s billing and usage history for previous twelve months, or available
history plus monthly estimates if less than twelve months of billing history and usage is
available. Vendor will transmit such billing history via electronic mail or facsimile as
soon as possible, but no later than forty-eight hours following the request.

e Work with Agency and Certified Customer to explore the feasibility of offering flexible
payment arrangements that may include, without limitation, waiving security deposits,
reconnect fees, application fees, and all other fees whenever possible.

e Not discriminate against Certified Customer in price or services, including the availability
of deferred payment plans, level or average payment plans, discount, budget, advance
payment or other credit plans.

e Not refuse to provide energy service or otherwise discriminate in the marketing and
provision of energy service to any Certified Customer because of race, creed, color,
national origin, ancestry, sex, marital status, lawful source of income, level of income,
disability, financial status, location of customer in an economically distressed
geographic area, or qualification for low-income or energy-efficiency services.
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o Allow Agency forty-five days from the date of the pledge to forward payment to the
Vendor. Vendor agrees not to consider the portion of the Certified Customer's account
to be paid by the Agency delinquent if said payment is received within the above
mentioned forty-five day period and Vendor is provided with a verbal or signed pledge
from the Agency within forty-five days of identifying a Certified Customer.

e Not interrupt service if Certified Customer is eligible under PUC regulations, or other
state agency regulations (as applicable), and enters into an agreement with the Vendor
concerning how the Certified Customer will pay the balance owed Vendor and the
Certified Customer is meeting the obligation under such agreement.

e If the Agency has paid for an initial deposit or similar refundable instrument, upon the
termination of service to the Certified Customer, the Vendor shall return funds including
interest (after any balance owed) to the Agency in accordance with PUC regulations or
other state agency regulations (as applicable).

The Agency will:

o Obtain written permission for Agency to request and have access to customer
information, including confidential or personal account information, credit and payment
history, from customers seeking Agency’s assistance. Social Security numbers are not
required for the CEAP program and may not be disclosed to Agency.

o Provide to Vendor, at Vendor's request, customer’s written permission for Agency's
access to customer information as stated above.

e Not provide pledges on behalf of a Certified Customer to Vendor without having
adequate funds to pay such pledge.

e Pay pledges within forty-five days of making pledge to Vendor.
o Determine if a customer is a Certified Customer within five days of contacting Vendor.

e Provide Vendor a list of names, telephone numbers and e-mail addresses of Agency
staff designated to make pledges on behalf of the Agency and Certified Clients, if
requested from Vendor.

The terms of any confidential transaction under this agreement or any other information
exchanged by the Agency and Vendor relating to any transaction shall not be disclosed to any
person not employed or retained by the Agency or Vendor, their affiliates, or brokers, except to
the extent disclosure is 1) required by law; 2) necessary to disclose to the other party in
connection with a dispute between the parties; 3) otherwise permitted by written consent of the
other party; 4) required by guarantors to be disclosed; 5) information which must be disclosed
to a third party to transmit energy; 6) to meet reliability council, regulatory, administrative,
judicial, governmental, or regulated commodity exchange requirements where necessary; or 7)
of information which was or is hereafter in the public domain (except by breach of this
Agreement).
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uthorized Vendor Signature

Date
JK\fn:\A?l &D Naw - k7
Typed Name of Authorized Signature Title

S30 -7~ 725

Vendor (Area Code) Telephone Number

Vendor Email Address

Jlano F Tijering

Authorized Agency Signature Date
Webb County Judge

Typed Name of Authorized Signature Title

(956) 523-4620
Agency (Area Code) Telephone Number
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" IEEEIN  Certification

Form El_c mmn:mmﬂ for .—.mXﬁm<mn Give Form to the

(Rev. October 201g) Identification Number and Certification requester. Do not

Department of the Treasury . . : send o the IRS.
Internal Revenue Service > Go to www.irs.gov/FormWa for instructions m:&rm_mﬁmZ:‘o::m:o:.

1 Name (as shown on your income tax return). Name is required on this line; do not leave this line blank.

Medina Electric Cooperative, Inc.
2 Business name/disregarded entity name, if different from atove

3 Check appropriate box for federal tax classification of the person whose name is entered on line 1. Check only one of the | 4 Exemptions (codes apply only to
following seven boxes. certain entities, not individuals; see
instructions on page 3):

[ individual/sote proprietar ar CCorporation  [1 s Corporation [ Partnership [ Trustrestate

single-member LLG Exempt payes code (if any)
D Limited liability company. Enter the tax classification (C=C corporation, S=S corporalion, P=Partnership) >

Note: Check the appropriate box in the line above for the tax classification of the single-member owner. Do not check Exemption from FATCA reporting

LLC if the LLG is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLG is code (if any)

another LLC that Is not disregarded from the owner for U.S, federal tax purposes. Otherwiss, a single-member LLC that Y

is disregarded from the owner should check the appropriate box for the tax classification of its owner.

D Other (see instructions) > {Applies to accounts malntained otrisida the U.S)
§ Address (number, street, and apt. or suite no.) See instructions, Requester's name and address {optional)
PO Box 33850

Print or type.
See Specific Instructions on page 3.

6 Cily, state, and ZIP code

San Antonio, Texas 78265-3850
7 List account number(s) here {optional)

Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid Sacial security number
backup withholding. For individuals, this is generally your social security number (SSN), However, for a
resident alien, sole proprietor, or disregarded entity, see the instructions for Part I, later. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How o geta
TN, later. or

Note: If the account is In more than one name, see the instructions for line 1. Also see What Name and Employer identitication number
Number To Give the Requester for guidelines on whose number to enter.

7{4| -lo|7{7|9]|0|2]3

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am wai g for a number to be issued to me); and

2.1 am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am
no longer subject to backup withholding; and

3.1am a U.S. citizen or other U.S. person {defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct. .

Certification instructions. You must cross out item 2 above If you have been notified by the IRS that you are currently subject to backup withholding because

you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid,

acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments

other than interest and dividends, you are not required to si Em certification, but you must provide your carrect TIN. See the instructions for Part II, later.

A
Sign rrditres - S
Here | U3 person> / sF@, FN&: U2 s 7/43) 19
L \ v

e J
QQSQ—.N_ _Sw.—._\CO ions J * Farm 1099-DIV (dividends, _.:o_cm_sm those from stocks or mutual
A funds)
Section references are to the Internal Revenue unless otherwise * Form 1089-MISG (various types of income, prizes, awards, or gross
noted. proceeds)

Future developments, For the latest information about developments
related to Form W-9 and its instructions, such as legislation enacted
after they were published, go to www.irs.gov/FormWs,

* Form 1088-B (stock or mutual fund sales and certain other
transactions by brokers) .

 Form 1099-S (proceeds from real estate transactions)

_ur:‘_uomm of Form * Form 1099-K (merchant card and third party network transactions)

An individual or entity (Form W-9 requester) who is required to file an ° Form Aomm (home mortgage interest), 1098-E (student loan interest),

information return with the IRS must obtain your correct taxpayer 1098-T (tuition)

identification number (TIN} which may be your social security number * Form 1099-C (canceled debt)

(SSN), individual taxpayer identification number (ITIN), adoption . _ .

taxpayer Identification number (ATIN), or employer identification number Form 1098-A Amonc_mm_az or abandonment of secured property)

(EIN}, 1o report on an information return the amount paid to you, or other Use Form W-8 only if you are a U.S. person {including a resident

amount reportable on an information return. Examples of information allen), to provide your correct TIN,

retums include, but are not limited to, the following. Ifyou do not return Form W-9 to the requester with a TIN, you might

° Form 1099-INT (interest earned or paid) be subject to backup withholding, See What is backup withholding,
later.

Cat. No. 10231X Form W-8 (Rev. 10-2018)




WEBB COUNTY
COMMUNITY ACTION AGENCY

520 REYNOLDS, 2N FLOOR
LAREDO, TEXAS 78040 TELEPHONE (956) 523-4182

November 7, 2019

Medina Electric Cooperative, Inc.
P.O. Box 33850
San Antonio, TX 78265-3850

To Whom It May Concern:

We refer to the vendor agreement between Webb County Community Action Agency and
Medina Electric Cooperative, Inc., dated Jan. 1 2018, the term of which is due to expire
on Dec. 2019.

We are very interested in renewing the Agreement for an additional two-year term.
Kindly confirm to us by signing the attached vendor agreement and W-9 forms.

Please complete the Vendor agreement and W-9 forms, in its entirety and mail or e-mail back
to,

Attn.:  Maria Silva, CSS Program Manager
Webb County Community Action Agency
mgsilva@webbcountytx.gov
520 Reynolds, 2™ Floor
Laredo, TX 78040

Sincerely,

T Nomegp BWEp

James Flores,
Director

Attachment



VENDOR AGREEMENT
COMPREHENSIVE ENERGY ASSISTANCE PROGRAM

The purpose of the Comprehensive Energy Assistance Program (“CEAP") funded from the Low-
Income Home Energy Assistance Program (“LIHEAP") grant is to maintain an energy supply to
heat and cool the residences of eligible low-income clients.

The Energy Services provider, (or “Vendor,") agrees to honor the purpase of the CEAP grant
and to accept pledges of payment from CEAP agencies only for certified customers to whom
Vendor continues to provide energy services. The Energy Assistance Provider, (or “Agency”,)
agrees to make payments only for eligible low-income clients.

This vendor agreement is by and between:

and

Vi
for the Community Action Agency and
Energy Assistance Provider (Agency)

JUST ENERGY
(Vendor)

Vendor and Agency agree to assist customers in the following counties: YVebb County

This agreement shall be effective from the __1st day of Jan2020 for a period not to exceed two
years from the effective date. Either party may terminate this agreement by written notice.
Such written notice of termination shall not affect any obligation by either party incurred prior to
the receipt of such notice. Notice shall be sent via certified mail with return receipt requested.

JUST ENERGY INC.
(Vendor Name)

PO Bor WSOSI¢ Wyp\as, T 15265 -051g

(Vendor Mailing Address) ,

WEBB COUNTY c/o Webb County CAA
(Agency Name)

520 Reynolds St, 2nd Floor, Laredo, Texas 78040
(Agency Mailing Address)

Revised December 2017



The Agency named above represents and warrants to Vendor that it is a subrecipient of the
Texas Department of Housing and Community Affairs (“TDHCA") and as such is authorized and
has received funding from the TDHCA to provide bill payment assistance service for eligible
low-income households.

The Vendor named above represents and warrants that it will apply any payments received from
Agency to the account of the customer that the Agency has determined to be eligible under the
CEAP guidelines and such is a “Certified Customer”.

Vendor will, with reference to a Certified Customer:

e Extend the CEAP applicant’s energy service for up to five business days while the
Agency determines whether the CEAP applicant is eligible pursuant to the CEAP
guidelines.

e Upon accepting pledge from Agency for Certified Customer, continue or restore energy
service to Certified Customer with no increases in charges, service charges or other
charges affecting the total cost of the bill, except as allowed by the stated tariff cost
registered with the Public Utility Commission “PUC” and/or Texas Railroad Commission.

° In the event the full past due balance is not paid by the Agency, the Certified Customer
must pay the remaining balance on or before the disconnect date stated in the
customer’s Disconnect Notice required by PUC regulations in order to avoid
disconnection or be eligible for reconnection. Nothing in this agreement requires the
Vendor to reconnect the customer upon receipt of a pledge that does not cover the full
past due balance or if the customer has already been disconnected by the time the
pledge is received by the Vendor.

* Invoice the Certified Customer in accordance with Vendor's normal billing practices.

* Upon verbal or written request from Agency, provide at no cost to the Agency the
Certified Customer’s billing and usage history for previous twelve months, or available
history plus monthly estimates if less than twelve months of billing history and usage is
available. Vendor will transmit such billing history via electronic mail or facsimile as
soon as possible, but no later than forty-eight hours following the request.

e Work with Agency and Certified Customer to explore the feasibility of offering flexible
payment arrangements that may include, without limitation, waiving security deposits,
reconnect fees, application fees, and all other fees whenever possible.

° Not discriminate against Certified Customer in price or services, including the availability
of deferred payment plans, level or average payment plans, discount, budget, advance
payment or other credit plans.

* Not refuse to provide energy service or otherwise discriminate in the marketing and
provision of energy service to any Certified Customer because of race, creed, color,
national origin, ancestry, sex, marital status, lawful source of income, level of income,
disability, financial status, location of customer in an economically distressed
geographic area, or qualification for low-income or energy-efficiency services.
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o Allow Agency forty-five days from the date of the pledge to forward payment to the
Vendor. Vendor agrees not to consider the portion of the Certified Customer's account
to be paid by the Agency delinquent if said payment is received within the above
mentioned forty-five day period and Vendor is provided with a verbal or signed pledge
from the Agency within forty-five days of identifying a Certified Customer.

o Not interrupt service if Certified Customer is eligible under PUC regulations, or other
state agency regulations (as applicable), and enters into an agreement with the Vendor
concerning how the Certified Customer will pay the balance owed Vendor and the
Certified Customer is meeting the obligation under such agreement.

s Ifthe Agency has paid for an initial deposit or similar refundable instrument, upon the
termination of service to the Certified Customer, the Vendor shall return funds including
interest (after any balance owed) to the Agency in accordance with PUC regulations or
other state agency regulations (as applicable).

The Agency will:

o Obtain written permission for Agency to request and have access to customer
information, including confidential or personal account information, credit and payment
history, from customers seeking Agency's assistance. Social Security humbers are not
required for the CEAP program and may not be disclosed to Agency.

e Provide to Vendor, at Vendor's request, customer's written permission for Agency's
access to customer information as stated above.

» Not provide pledges on behalf of a Certified Customer to Vendor without having
adequate funds to pay such pledge.

o Pay pledges within forty-five days of making pledge to Vendor.
o Determine if a customer is a Certified Customer within five days of contacting Vendor.

o Provide Vendor a list of names, telephone numbers and e-mail addresses of Agency
staff designated to make pledges on behalf of the Agency and Certified Clients, if
requested from Vendor.

The terms of any confidential transaction under this agreement or any other information
exchanged by the Agency and Vendor relating to any transaction shall not be disclosed to any
person not employed or retained by the Agency or Vendor, their affiliates, or brokers, except to
the extent disclosure is 1) required by law; 2) necessary to disclose to the other party in
connection with a dispute between the parties; 3) otherwise permitted by written consent of the
other party; 4) required by guarantors to be disclosed; 5) information which must be disclosed
to a third party to transmit energy; 6) to meet reliability council, regulatory, administrative,
judicial, governmental, or regulated commodity exchange requirements where necessary; or 7)
of information which was or is hereafter in the public domain (except by breach of this
Agreement).

Revised December 2017
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Authorized Vendor Signature Date

A\ cie Promn NC. Sugervisar

Typed Name of Authorized Signature Title

Vendor (Area Code) Telephone Number

Authorized Agency Signature Date
Tano E. Tijerina Webb County Judge
Typed Name of Authorized Signature Title

956-523-4620
Agency (Area Code) Telephone Number

Revised December 2017
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(Rev. November 2017)
Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

P Go to www.irs.gov/FormW9 for instructions and the latest information.

Give Form to the
requester. Do not
send to the IRS.

JUST ENERGY (U.S.) CORP.

1 Name (as shown on your income tax retum). Name is required on this line; do not leave this line blank.

2 Business name/disregarded entity name, if different from above

FULCRUM RETAIL HOLDINGS, LLC (SMLLC)/ DBA AMIGO ENERGY

following seven boxes.

D Individual/sole proprietor or C Corporation

single-member LLC

Print or type.

[T] Other (see instructions) »

D S Corporation

D Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=Partnership) »
Note: Check the appropriate box in the line above for the tax classification of the single-member owner. Do not check Exemption from FATCA reporting
LLC if the LLC is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLCis ode (if E
another LLC that is not disregarded from the owner for U.S. federal tax purposes. Otherwise, a single-member LLC that codai{if any)
is disregarded from the owner should check the appropriate box for the tax classification of its owner.

3 Check appropriate box for federal tax classification of the person whose name is entered on line 1. Check only one of the | 4 Exemptions (codes apply only to

certain entities, not individuals; see
instructions on page 3):

D Partnership D Trust/estate

Exempt payee code (if any) 5

Appiies to accounts maintained outside the U.S)

5 Address (number, street, and apt. or suite no.) See instructions.

5251 WESTHEIMER ROAD, SUITE 1000

See Specific Instructions on page 3.

Requester's name and address (optional)

6 City, state, and ZIP code
HOUSTON, TX 77056

7 List account number(s) here (optional)

E Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the instructions for Part |, later. For other - -
s, it is your employer identification number (EIN). If you do not have a number, see How to geta

en
TIN, later.

Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and Employer Identification number
Number To Give the Requester for guidelines on whose number to enter.

Social security number

or

9(8(-|0|/4|0|4|7|5]|3

IZEN  Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and
2.1 am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and
3.1ama U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because
you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid,
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments
other than interest and dividends, you are not E\nk:wnfa sign the ow_g/snm:o:. but you must provide your correct TIN. See the instructions for Part Il, later.

mmm: Signature of
Here U.S. person »

Date > AVQ\M#\V\(H\

% .
Do X
General Instructions

Section references are to the Internal Revenue Code unless otherwise
noted.

Future developments. For the latest information about developments
related to Form W-9 and its instructions, such as legislation enacted
after they were published, go to www.irs.gov/FormWo.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an
information return with the IRS must obtain your correct taxpayer
identification number (TIN) which may be your sacial security number
(SSN), individual taxpayer identification number (ITIN), adoption
taxpayer identification number (ATIN), or employer identification number
(EIN), to report on an information return the amount paid to you, or other
amount reportable on an information retum. Examples of information
returns include, but are not limited to, the following.

» Form 1099-INT (interest earned or paid)

* Form 1099-DIV (dividends, including those from stocks or mutual
funds)

* Form 1099-MISC (various types of income, prizes, awards, or gross
proceeds)

* Form 1099-B (stock or mutual fund sales and certain other
transactions by brokers)

* Form 1099-S (proceeds from real estate transactions)
e Form 1088-K (merchant card and third party network transactions)
* Form 1098 (home mortgage interest), 1098-E (student loan interest),
1098-T (tuition)
¢ Form 1099-C (canceled debt)
* Form 1099-A (acquisition or abandonment of secured property)

Use Form W-g only if you are a U.S. person (including a resident
alien), to provide your correct TIN.

If you do not return Form W-9 to the requester with a TIN, you might
be subject to backup withholding. See What is backup withholding,
later.

Cat. No. 10231X

Form W-9 (Rev. 11-2017)



WEBB COUNTY
COMMUNITY ACTION AGENCY

520 REYNOLDS, 2NP FLOOR
LAREDO, TEXAS 78040 TELEPHONE (956) 523-4182

November 7, 2019

Just Energy

5251 Westheimer RD
Suite 1000

Houston, TX 77056

To Whom It May Concern:

We refer to the vendor agreement between Webb County Community Action Agency and
Just Energy, dated Jan. 1 2018, the term of which is due to expire on Dec. 2019.

We are very interested in renewing the Agreement for an additional two-year term.
Kindly confirm to us by signing the attached vendor agreement and W-9 forms.

Please complete the Vendor agreement and W-9 forms, in its entirety and mail or e-mail back
to,

Attn.: Maria Silva, CSS Program Manager
Webb County Community Action Agency
mgsilva@webbeountytx.gov

520 Reynolds, 2™ Floor
Laredo, TX 78040

Sincerely,
NamepBUE

James Flores,
Director

Attachment



VENDOR AGREEMENT
COMPREHENSIVE ENERGY ASSISTANCE PROGRAM

The purpose of the Comprehensive Energy Assistance Program (“CEAP”) E:ama‘ from the Low-
Income Home Energy Assistance Program (“LIHEAP") grant is to maintain an energy supply to
heat and cool the residences of eligible low-income clients.

The Energy Services provider, (or “Vendor,”) agrees to honor the purpose of the CEAP grant
and to accept pledges of payment from CEAP agencies only for certified customers to whom
Vendor continues to provide energy services. The Energy Assistance Provider, (or “Agency”,)
agrees to make payments only for eligible low-income clients.

This vendor agreement is by and between:
Webb County. A political Subdivision of the State of Texas  and

for the Community Action Agency and
Energy Assistance Provider (Agency)

FIRST CHOICE POWER
(Vendor)

Vendor and Agency agree to assist customers in the following counties: VWebb County

This agreement shall be effective from the 1st day of Jan2020 for a period not to exceed two
years from the effective date. Either party may terminate this agreement by written notice.
Such written notice of termination shall not affect any obligation by either party incurred prior to
the receipt of such notice. Notice shall be sent via certified mail with return receipt requested.

FIRST CHOICE POWER
(Vendor Name)

6502 S_YAI F AVE THI SA QK 74136
(Vendor Mailing Address)

WEBB COUNTY c/o Webb County CAA
(Agency Name)

520 Reynolds St, 2nd Floor, Laredo, Texas 78040
(Agency Mailing Address)

Revised December 2017



The Agency named above represents and warrants to Vendor that it is a subrecipient of the
Texas Department of Housing and Community Affairs (“TDHCA”) and as such js authorized and
has received funding from the TDHCA to provide bill payment assistance service for eligible
low-income households.

The Vendor named above represents and warrants that it will apply any payments received from
Agency to the account of the customer that the Agency has determined to be eligible under the
CEAP guidelines and such is a “Certified Customer”.

Vendor will, with reference to a Certified Customer:

e Extend the CEAP applicant's energy service for up to five business days while the
Agency determines whether the CEAP applicant is eligible pursuant to the CEAP
guidelines.

e Upon accepting pledge from Agency for Certified Customer, continue or restore energy
service to Certified Customer with no increases in charges, service charges or other
charges affecting the total cost of the bill, except as allowed by the stated tariff cost
registered with the Public Utility Commission “PUC” and/or Texas Railroad Commission.

e In the event the full past due balance is not paid by the Agency, the Certified Customer
must pay the remaining balance on or before the disconnect date stated in the
customer’'s Disconnect Notice required by PUC regulations in order to avoid
disconnection or be eligible for reconnection. Nothing in this agreement requires the
Vendor to reconnect the customer upon receipt of a pledge that does not cover the full
past due balance or if the customer has already been disconnected by the time the
pledge is received by the Vendor.

e Invoice the Certified Customer in accordance with Vendor's normal billing practices.

e Upon verbal or written request from Agency, provide at no cost to the Agency the
Certified Customer's billing and usage history for previous twelve months, or available
history plus monthly estimates if less than twelve months of billing history and usage is
available. Vendor will transmit such billing history via electronic mail or facsimile as
soon as possible, but no later than forty-eight hours following the request.

o Work with Agency and Certified Customer to explore the feasibility of offering flexible
payment arrangements that may include, without limitation, waiving security deposits,
reconnect fees, application fees, and all other fees whenever possible.

e Not discriminate against Certified Customer in price or services, including the availability
of deferred payment plans, level or average payment plans, discount, budget, advance
payment or other credit plans.

e Not refuse to provide energy service or otherwise discriminate in the marketing and
provision of energy service to any Certified Customer because of race, creed, color,
national origin, ancestry, sex, marital status, lawful source of income, level of income,
disability, financial status, location of customer in an economically distressed
geographic area, or qualification for low-income or energy-efficiency services.

Revised December 2017
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Authorized Vendor Signature Date
: ~
\@s%r N1y T T O e
Typed Name of Authorized Signature Ol Title U
(o) 901952

Vendor (Area Code) Telephone Number

Vendor Email Address

Authorized Agency Signature Date
Tano E. Tijerina Webb County Judge
Typed Name of Authorized Signature Title

956-523-4620
Agency (Area Code) Telephone Number

Revised December 2017



Form El@

(Rev. November 2017)

Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

P> Go to www.irs.gov/FormW for instructions and the latest information.

Give Form to the
requester. Do not
send to the IRS.

First Choice Power, LLC

1 Name (as shown on your income tax return). Name is required on this line; do not leave this line blank.

2 Business name/disregarded entity name, if different from above

First Choice Power

following seven boxes.

D Individual/sole proprietor or C Corporation

single-member LLC

D Other (see instructions) >

_H_ S Corporation

_U Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=Partnership) >
Note: Check the appropriate box in the line above for the tax classification of the single-member owner. Do not check Exemption from FATCA reporting
LLC if the LLC is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC is
another LLGC that is not disregarded from the owner for U.S. federal tax purposes. Otherwise, a single-member LLC that
is disregarded from the owner should check the appropriate box for the tax classification of its owner.

3 Check appropriate box for federal tax classification of the person whose name is enlered on line 1. Check only one of the | 4 Exemptions (codes apply only to

certain entities, not individuals; see

instructions on page 3):
D Partnership D Trust/estate

Exempt payee code (if any)

code (if any)

(Applies to accounts maintained outside tha U.S.)

5 Address (number, street, and apt. or suite no.) See instructions.

12 Greenway Plaza, Suite 250 ----

--NOT MAILING ADDRESS ---==-scs-=>

Requester's name and address (optional)

Mailing Address for Payments:

Print or type.
See Specific Instructions on page 3.

6 City, state, and ZIP code
Houston, TX 77046

PO BOX 660808
Dallas, TX 75266-0808

7 List account number(s) here (optional)

Taxpayer Ildentification Number (TIN)

Enter your TIN in the approp!
backup withholding. For ind

TIN, later.

Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and | Employer id

Number To Give the Requester for guidelines on whose number to enter.

te box. The TIN provided must match the name given on line 1 to avoid
uals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the instructions for Part |, later. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a

Social security number

ion number

‘Partll Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and
2.1am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a resuit of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and
3. lam a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been nolified by the IRS that you are currently subject to backup withholding because
you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid,
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments
other than interest and dividends; you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part Il, later.

Sign Signature of
Here U.S. person >

i e

wuor 10| 16

General Instructions

Section references are to the Internal Revenue Code unless otherwise
noted.

Future developments. For the latest information about developments
related to Form W-9 and its instructions, such as legislation enacted
after they were published, go to www.irs.gov/FormWg.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an
information return with the IRS must obtain your correct taxpayer
identification number (TIN) which may be your social security number

ation number (ATIN), or employer identification number
(EIN), to report on an information return the amount paid to you, or other
amount reportable on an information return. Examples of information
returns include, but are not limited to, the following.

e Form 1099-INT (interest earned or paid)

e Form 1099-DIV (dividends, including those from stocks or mutual
funds)

° Form 1099-MISC (various types of income, prizes, awards, or gross
proceeds)

e Form 1099-B (stock or mutual fund sales and certain other
transactions by brokers)

* Form 1099-S (proceeds from real estate transactions)
» Form 1099-K (merchant card and third party network transactions)
° Form 1098 (home mortgage interest), 1098-E (student loan interest),
1098-T (tuition)
e Form 1099-C (canceled debt)
° Form 1099-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident
alien), to provide your correct TIN.

If you do not return Form W-9 to the requester with a TIN, you might
be subject to backup withholding. See What is backup withholding,
later.

Cat. No. 10231X

Form W-9 (Rev. 11-2017)



VENDOR AGREEMENT
COMPREHENSIVE ENERGY ASSISTANCE PROGRAM

The purpose of the Comprehensive Energy Assistance Program (“CEAP") funded from the Low-
Income Home Energy Assistance Program (“LIHEAP”) grant is to maintain an energy supply to
heat and cool the residences of eligible low-income clients.

The Energy Services provider, (or “Vendor,”) agrees to honor the purpose of the CEAP grant
and to accept pledges of payment from CEAP agencies only for certified customers to whom
Vendor continues to provide energy services. The Energy Assistance Provider, (or "Agency”))
agrees to make payments only for eligible low-income clients.

This vendor agreement is by and between;

for the Community Action Agency and
Energy Assistance Provider (Agency)

DIRECT ENERGY
(Vendor)

Vendor and Agency agree to assist customers in the following counties: VWebb County

This agreement shall be effective from the __1stday of Jan 2020 for a period not to exceed two
years from the effective date. Either party may terminate this agreement by written notice.
Such written notice of termination shall not affect any obligation by either party incurred prior to
the receipt of such notice. Notice shall be sent via certified mail with return receipt requested.

DIRECT ENERGY
(Vendor Name)

6502 S_YAIE AVE TULSA QK 74136
(Vendor Mailing Address)

WEBB COUNTY c/o Webb County CAA
(Agency Name)

520 Reynolds St, 2nd Floor, Laredo, Texas 78040
(Agency Mailing Address)

Revised December 2017



The Agency named above represents and warrants to Vendor that it is a subrecipient of the
Texas Department of Housing and Community Affairs (“TDHCA”") and as such is authorized and
has received funding from the TDHCA to provide bill payment assistance service for eligible
low-income households.

The Vendor named above represents and warrants that it will apply any payments received from
Agency to the account of the customer that the Agency has determined to be eligible under the
CEAP guidelines and such is a “Certified Customer”.

Vendor will, with reference to a Certified Customer:

o Extend the CEAP applicant's energy service for up to five business days while the
Agency determines whether the CEAP applicant is eligible pursuant to the CEAP
guidelines.

e Upon accepting pledge from Agency for Certified Customer, continue or restore energy
service to Certified Customer with no increases in charges, service charges or other
charges affecting the total cost of the bill, except as allowed by the stated tariff cost
registered with the Public Utility Commission “PUC” and/or Texas Railroad Commission.

o In the event the full past due balance is not paid by the Agency, the Certified Customer
must pay the remaining balance on or before the disconnect date stated in the
customer’s Disconnect Notice required by PUC regulations in order to avoid
disconnection or be eligible for reconnection. Nothing in this agreement requires the
Vendor to reconnect the customer upon receipt of a pledge that does not cover the full
past due balance or if the customer has already been disconnected by the time the
pledge is received by the Vendor.

o Invoice the Certified Customer in accordance with Vendor's normal billing practices.

o Upon verbal or written request from Agency, provide at no cost to the Agency the
Certified Customer's billing and usage history for previous twelve months, or available
history plus monthly estimates if less than twelve months of billing history and usage is
available. Vendor will transmit such billing history via electronic mail or facsimile as
soon as possible, but no later than forty-eight hours following the request.

o Work with Agency and Certified Customer to explore the feasibility of offering flexible
payment arrangements that may include, without limitation, waiving security deposits,
reconnect fees, application fees, and all other fees whenever possible.

o Not discriminate against Certified Customer in price or services, including the availability
of deferred payment plans, level or average payment plans, discount, budget, advance
payment or other credit plans.

o Not refuse to provide energy service or otherwise discriminate in the marketing and
provision of energy service to any Certified Customer because of race, creed, color,
national origin, ancestry, sex, marital status, lawful source of income, level of income,
disability, financial status, location of customer in an economically distressed
geographic area, or qualification for low-income or energy-efficiency services.

Revised December 2017



e Allow Agency forty-five days from the date of the pledge to forward payment to the
Vendor. Vendor agrees not to consider the portion of the Certified Customer's account
to be paid by the Agency delinquent if said payment is received within the above
mentioned forty-five day period and Vendor is provided with a verbal or signed pledge
from the Agency within forty-five days of identifying a Certified Customer.

 Not interrupt service if Certified Customer is eligible under PUC regulations, or other
state agency regulations (as applicable), and enters into an agreement with the Vendor
concerning how the Certified Customer will pay the balance owed Vendor and the
Certified Customer is meeting the obligation under such agreement.

e If the Agency has paid for an initial deposit or similar refundable instrument, upon the
termination of service to the Certified Customer, the Vendor shall return funds including
interest (after any balance owed) to the Agency in accordance with PUC regulations or
other state agency regulations (as applicable).

The Agency will:

o Obtain written permission for Agency to request and have access to customer
information, including confidential or personal account information, credit and payment
history, from customers seeking Agency’s assistance. Social Security numbers are not
required for the CEAP program and may not be disclosed to Agency.

e Provide to Vendor, at Vendor's request, customer's written permission for Agency's
access to customer information as stated above.

e Not provide pledges on behalf of a Certified Customer to Vendor without having
adequate funds to pay such pledge.

e Pay pledges within forty-five days of making pledge to Vendor.
e Determine if a customer is a Certified Customer within five days of contacting Vendor.

o Provide Vendor a list of names, telephone numbers and e-mail addresses of Agency
staff designated to make pledges on behalf of the Agency and Certified Clients, if
requested from Vendor.

The terms of any confidential transaction under this agreement or any other information
exchanged by the Agency and Vendor relating to any transaction shall not be disclosed to any
person not employed or retained by the Agency or Vendor, their affiliates, or brokers, except to
the extent disclosure is 1) required by law; 2) necessary to disclose to the other party in
connection with a dispute between the parties; 3) otherwise permitted by written consent of the
other party; 4) required by guarantors to be disclosed; 5) information which must be disclosed
to a third party to transmit energy; 6) to meet reliability council, regulatory, administrative,
judicial, governmental, or regulated commodity exchange requirements where necessary; or 7)
of information which was or is hereafter in the public domain (except by breach of this
Agreement).

Revised December 2017
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Authorized Vendor Signature

Date
T Novels m§: Mo B (b
Typed Zmam of Authorized Signature Title
Vendor %amm Code) .ﬁm_mu:o:m Number
<m:aoﬂ Entail Address
Authorized Agency Signature Date
Tano E. Tijerina Webb County Judge
Typed Name of Authorized Signature Title

956-523-4620
Agency (Area Code) Telephone Number

Revised December 2017



o W= Request for Taxpayer P

Identification Number and Certification requester. Do not

(Rev. November 2017)
send to the IRS.

Department of the Treasury i ; . " . .
Internal Revenue Service P> Go to www.irs.gov/FormW9 for instructions and the latest information.

1 Name (as shown on your income tax return). Name is required on this line; do not leave this line blank.

Direct Energy Marketing, Inc
2 Business name/disregarded entity name, if different from above

Direct Energy

3 Check appropriate box for federal lax classification of the person whose name is entered on line 1. Check only one of the | 4 Exemptions (codes apply only to
following seven boxes. certain entities, not individuals; see
instructions on page 3):

@
)
o
a
5 _H_ Individual/sole proprietor or C Corporation _H_ S Corporation D Partnership _H_ Trust/estate
g2 single-member LLC Exempt payee code (if any)
W.m D Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=Partnership) »
52 Note: Check the appropriate box in the line above for the tax classification of the single-member owner. Do not check Exemption from FATCA reporting
m b7 LLC if the LLC is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC is code (if any)
£ 8 another LLC that is not disregarded from the owner for U.S. federal tax purposes. Otherwise, a single-member LLC that v
o _m is disregarded from the owner should check the appropriate box for the tax classification of its owner.
% D Other (see m:mzp\_n:c:wv > {Applies to accounts maintained outside the U.S.)
ﬂw. 5 Address (number, street, and apt. or suite no.) See instructions. Requester's name and address (optional)
@ .
& [12 Greenway Plaza, Suite 250 --------------NOT MAILING ADDRESS -----------> Mailing Address for Payments:
6 City, state, and ZIP code PO BOX 660896
Houston, TX 77046 Dallas, TX 75266-0896

7 List account number(s) here (optional)

Taxpayer Identification Number (TIN)
Enter your TIN in the appropriate box. The TIN pravided must match the name given on line 1 to avoid Social security number g
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the instructions for Part |, later. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to geta
TIN, later. or
Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and [ Employer identification number
Number To Give the Requester for guidelines on whose number to enter.

9(8(-]0|0|7|9|8]|1|6

Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and

2.1am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am
no longer subject to backup withholding; and

3. lam a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currenlly subject to backup withholding because
you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid,
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments
other than interest and divid :mm. you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part II, later.

ree Lo Sl M ,5@ 15

Qm_._m—.m_ _Bmﬁ—.CO.an_._w * Form 1099-DIV (dividends, including those from stocks or mutual

funds)
Section references are to the Internal Revenue Code unless otherwise » Form 1099-MISC (various types of income, prizes, awards, or gross
noted. ) ) )
’ proceeds)
Future developments. For the latest information about developments o Form 1099-B (stock or mutual fund sales and certain other
related to Form W-9 and its instructions, such as legislation enacted transactions by brokers)

after they were published, go t Irs. Wa. .
ywere publishsd, go to wuaw.is.goviForm ° Form 1099-S (proceeds from real estate transactions)

_u:—.UOmm of Form * Form 1099-K (merchant card and third party network transactions)
An individual or entity (Form W-9 requester) who is required to file an * Form 1098 (home mortgage interest), 1098-E (student loan interest),

information return with the IRS must obtain your correct taxpayer 1098-T (tuition)

identification number (TIN) which may be your social security number * Form 1099-C (canceled debt)

(SSN), individual taxpayer identification number (ITIN), adoption e Form 1099-A (acquisition or abandonment of secured property)
taxpayer identification number (ATIN), or employer identification number Use F W-9 onlv if us includi ident
(EIN), to report on an information return the amount paid to you, or other I mmﬂ orm id only il you m_‘% a1).8. person (including aresiden
amount reportable on an information return. Examples of information alien), to provide your correct TIN.

returns include, but are not limited to, the following. If you do not return Form W-9 to the requester with a TIN, you might
o Form 1099-INT (interest eamed or paid) be subject to backup withholding. See What is backup withholding,
later.

Cat. No. 10231X Form W-9 (Rev. 11-2017)



DocuSign Envelope 1D: 029730E2-B7D2-4468-9F06-95767FBAC09B

VENDOR AGREEMENT ‘
COMPREHENSIVE ENERGY ASSISTANCE PROGRAM

The purpose of the Comprehensive Energy Assistance Program (“CEAP”) funded from the Low-
Income Home Energy Assistance Program (“LIHEAP") grant is to maintain an energy supply to
heat and cool the residences of eligible low-income clients.

The Energy Services provider, (or “Vendor,”) agrees to honor the purpose of the CEAP grant
and to accept pledges of payment from CEAP agencies only for certified customers to whom
Vendor continues to provide energy services. The Energy Assistance Provider, (or “Agency”,)
agrees to make payments only for eligible low-income clients.

This vendor agreement is by and between:

for the Community Action Agency and
Energy Assistance Provider (Agency)

CHAMPION ENERGY SERVICES, LLC
(Vendor)

Vendor and Agency agree to assist customers in the following counties: VVebb County

This agreement shall be effective from the __1st day of Jan 2020 for a period not to exceed two
years from the effective date. Either party may terminate this agreement by written notice.
Such written notice of termination shall not affect any obligation by either party incurred prior to
the receipt of such notice. Notice shall be sent via certified mail with return receipt requested.

CHAMPION ENERGY SERVICES, LLC
(Vendor Name)

1500 RANKIN RD _SUITEF 200 HOUSTON _TX 77073
(Vendor Mailing Address)

WEBB COUNTY c/o Webb County CAA
(Agency Name)

520 Reynolds St, 2nd Floor, Laredo, Texas 78040
(Agency Mailing Address)

Revised December 2017



DocuSign Envelope |ID: 029730E2-B7D2-4468-9F06-95767FBAC09B

The Agency named above represents and warrants to Vendor that it is a subrecipient of the
Texas Department of Housing and Community Affairs (‘TDHCA”) and as such is authorized and
has received funding from the TDHCA to provide bill payment assistance service for eligible
low-income households.

The Vendor named above represents and warrants that it will apply any payments received from
Agency to the account of the customer that the Agency has determined to be eligible under the
CEAP guidelines and such is a “Certified Customer”.

Vendor will, with reference to a Certified Customer:

e Extend the CEAP applicant's energy service for up to five business days while the
Agency determines whether the CEAP applicant is eligible pursuant to the CEAP
guidelines.

e Upon accepting pledge from Agency for Certified Customer, continue or restore energy
service to Certified Customer with no increases in charges, service charges or other
charges affecting the total cost of the bill, except as allowed by the stated tariff cost
registered with the Public Utility Commission “PUC” and/or Texas Railroad Commission.

e In the event the full past due balance is not paid by the Agency, the Certified Customer
must pay the remaining balance on or before the disconnect date stated in the
customer’'s Disconnect Notice required by PUC regulations in order to avoid
disconnection or be eligible for reconnection. Nothing in this agreement requires the
Vendor to reconnect the customer upon receipt of a pledge that does not cover the full
past due balance or if the customer has already been disconnected by the time the
pledge is received by the Vendor.

e Invoice the Certified Customer in accordance with Vendor's normal billing practices.

e Upon verbal or written request from Agency, provide at no cost to the Agency the
Certified Customer’s billing and usage history for previous twelve months, or available
history plus monthly estimates if less than twelve months of billing history and usage is
available. Vendor will transmit such billing history via electronic mail or facsimile as
soon as possible, but no later than forty-eight hours following the request.

e Work with Agency and Certified Customer to explore the feasibility of offering flexible
payment arrangements that may include, without limitation, waiving security deposits,
reconnect fees, application fees, and all other fees whenever possible.

° Not discriminate against Certified Customer in price or services, including the availability
of deferred payment plans, level or average payment plans, discount, budget, advance
payment or other credit plans.

e Not refuse to provide energy service or otherwise discriminate in the marketing and
provision of energy service to any Certified Customer because of race, creed, color,
national origin, ancestry, sex, marital status, lawful source of income, level of income,
disability, financial status, location of customer in an economically distressed
geographic area, or qualification for low-income or energy-efficiency services.

Revised December 2017
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o Allow Agency forty-five days from the date of the pledge to forward payment to the
Vendor. Vendor agrees not to consider the portion of the Certified Customer’s account
to be paid by the Agency delinquent if said payment is received within the above
mentioned forty-five day period and Vendor is provided with a verbal or signed pledge
from the Agency within forty-five days of identifying a Certified Customer.

e Not interrupt service if Certified Customer is eligible under PUC regulations, or other
state agency regulations (as applicable), and enters into an agreement with the Vendor
concerning how the Certified Customer will pay the balance owed Vendor and the
Certified Customer is meeting the obligation under such agreement.

o Ifthe Agency has paid for an initial deposit or similar refundable instrument, upon the
termination of service to the Certified Customer, the Vendor shall return funds including
interest (after any balance owed) to the Agency in accordance with PUC regulations or
other state agency regulations (as applicable).

The Agency will:

o Obtain written permission for Agency to request and have access to customer
information, including confidential or personal account information, credit and payment
history, from customers seeking Agency’s assistance. Social Security numbers are not
required for the CEAP program and may not be disclosed to Agency.

e Provide to Vendor, at Vendor's request, customer’s written permission for Agency’s
access to customer information as stated above.

e Not provide pledges on behalf of a Certified Customer to Vendor without having
adequate funds to pay such pledge.

e Pay pledges within forty-five days of making pledge to Vendor.
e Determine if a customer is a Certified Customer within five days of contacting Vendor.

e Provide Vendor a list of names, telephone numbers and e-mail addresses of Agency
staff designated to make pledges on behalf of the Agency and Certified Clients, if
requested from Vendor.

The terms of any confidential transaction under this agreement or any other information
exchanged by the Agency and Vendor relating to any transaction shall not be disclosed to any
person not employed or retained by the Agency or Vendor, their affiliates, or brokers, except to
the extent disclosure is 1) required by law; 2) necessary to disclose to the other party in
connection with a dispute between the parties; 3) otherwise permitted by written consent of the
other party; 4) required by guarantors to be disclosed; 5) information which must be disclosed
to a third party to transmit energy; 6) to meet reliability council, regulatory, administrative,
judicial, governmental, or regulated commodity exchange requirements where necessary; or 7)
of information which was or is hereafter in the public domain (except by breach of this
Agreement).

Revised December 2017
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G

DocuSigned by:
;um ’ A W;S 11/12/2019 |
AlthesizatMandor Signature Date
Michael sulTivan President
Typed Name of Authorized Signature Title
(281) 653-5090
Vendor (Area Code) Telephone Number
support@championenergyservices.com
Vendor Email Address
Authorized Agency Signature Date

Tano E. Tijerina

Webb County Judge

Typed Name of Authorized Signature
956-523-4620

Title

Agency (Area Code) Telephone Number

Revised December 2017
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i E w —Nmn_:mm.n for .—.NXtN%Qw Give Form to the

(Rev. October 2018) Identification Number and Certification requester. Do not
Department of the Treasury i . . i X send to the IRS.
Internal Revenue Service P Go to www.irs.gov/FormW8 for instructions and the latest information.

1 Name (as shown on your income tax return). Name is required on this line; do not leave this line blank.

Calpine Corporation
2 Business name/disregarded entity name, if different from above

CHAMPION ENERGY SERVICES,LLC

3 Check appropriate box for federal tax classification of the person whose name is entered on line 1. Check only one of the | 4 Exemptions (codes apply only to

following seven boxes. certain entities, not individuals; see
instructions on page 3):
D Individual/sole proprietor or _H_ C Corporation _H_ S Corporation _H_ Partnership _H_ Trust/estate
single-member LLC Exempt payee code (if any)

_H_ Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=Partnership) »
Note: Check the appropriate box in the line above for the tax classification of the single-member owner. Do not check | Exemption from FATGA reporting
LLC if the LLC is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC is code (if any)
another LLC that is not disregarded from the owner for U.S. federal tax purposes. Otherwise, a single-member LLC that
is disregarded from the owner should check the appropriate box for the tax classification of its owner.
D Other Awmm _:mw_._._nzo:mv > (Applies to accounts maintained oulside the U.S.)
5 Address (number, street, and apt. or suite no.) See instructions. Requester's name and address (optional)

717 Texas Ave, Suite 1000
6 City, state, and ZIP code

Houston, Tx. 77002

7 List account number(s) here (optional)

Print or type.
See Specific Instructions on page 3.

IGERIN  Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid Social security number
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the instructions for Part |, later. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a
TIN, later. or

Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and Employer identification number
Number To Give the Requester for guidelines on whose number to enter.

Part Il Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and

2. 1 am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am
no longer subject to backup withholding; and

3. lam a U.S. citizen or other U.S. person (defined below); and
4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because
you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid,
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments
other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part II, later.

Sign Signature of

Here U.S. person b Date b

Qm—‘-m_\m_ _—._w.—“—.r_ O._“mo_._m mcﬂmmwd 1099-DIV (dividends, including those from stocks or mutual
Section references are to the Internal Revenue Code unless otherwise o Form 1099-MISC (various types of income, prizes, awards, or gross
noted. proceeds) _ ' '

Future developments. For the latest information about developments « Form 1099-B (stock or mutual fund sales and certain other

related to Form W-9 and its instructions, such as legislation enacted transactions by brokers)

after they were published, go t .irs.gov/FormWo. .
y P goto www.lrs.go e Form 1098-S (proceeds from real estate transactions)

—uC«UOmm of Form e Form 1099-K (merchant card and third party network transactions)
An individual or entity (Form W-9 requester) who is required to file an * Form 1098 (home mortgage interest), 1098-E (student loan interest),
information return with the IRS must obtain your correct taxpayer 1098-T (tuition)

identification number (TIN) which may be your social security number e Form 1099-C (canceled debt)

(SSN), individual taxpayer identification number (ITIN), adoption

taxpayer identification number (ATIN), or employer identification number * Form 1089-A {acquisition or abandonment of secured praperty)

(EIN), to report on an information return the amount paid to you, or other .Cmm Form <.<.m only if you are a U.S. person (including a resident

amount reportable on an information return. Examples of information alien), to provide your correct TIN.

returns include, but are not limited to, the following. If you do not return Form W-9 to the requester with a TIN, you might

o Form 1099-INT (interest earned or paid) be subject to backup withholding. See What is backup withholding,
later.

Cat. No. 10231X Form W-9 (Rev. 10-2018)
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WEBB COUNTY
COMMUNITY ACTION AGENCY

520 REYNOLDS, 2N° FLOOR
LAREDO, TEXAS 78040 TELEPHONE (956) 523-4182

November 7, 2019

Champion Energy Service
1500 Rankin Rd.

Suite 200

Houston, TX 77073

To Whom It May Concern:

We refer to the vendor agreement between Webb County Community Action Agency and
Champion Energy Service, dated Jan. 1 2018, the term of which is due to expire on Dec.
2019.

We are very interested in renewing the Agreement for an additional two-year term.
Kindly confirm to us by signing the attached vendor agreement and W-9 forms.

Please complete the Vendor agreement and W-9 forms, in its entirety and mail or e-mail back
to,

Attn.: Maria Silva, CSS Program Manager
Webb County Community Action Agency
mesilva@webbcountytx.gov

520 Reynolds, 2™ Floor
Laredo, TX 78040

Sincerely,

“Nom mﬁﬁ»ﬁm\u

James Flores,
Director

Attachment



VENDOR AGREEMENT
COMPREHENSIVE ENERGY ASSISTANCE PROGRAM

The purpose of the Comprehensive Energy Assistance Program ("CEAP”) funded from the Low-
Income Home Energy Assistance Program (“LIHEAP”) grant is to maintain an energy supply to
heat and cool the residences of eligible low-income clients.

The Energy Services provider, (or “Vendor,”) agrees to honor the purpose of the CEAP grant
and to accept pledges of payment from CEAP agencies only for certified customers to whom
Vendor continues to provide energy services. The Energy Assistance Provider, (or “Agency”,)
agrees to make payments only for eligible low-income clients.

This vendor agreement is by and between:

Webb County. A political Subdivision of the State of Texas and
for the Community Action Agency and

Energy Assistance Provider (Agency)

CIRRO ENERGY
(Vendor)

Vendor and Agency agree to assist customers in the following counties: VWebb County

This agreement shall be effective from the __1st day of Jan 2020 for a period not to exceed two
years from the effective date. Either party may terminate this agreement by written notice.
Such written notice of termination shall not affect any obligation by either party incurred prior to
the receipt of such notice. Notice shall be sent via certified mail with return receipt requested.

CIRRO ENERGY
(Vendor Name)

PO BOX 3188 HOI ISTON _TX 77253-3188
(Vendor Mailing Address)

WEBB COUNTY c/o Webb County CAA
(Agency Name)

520 Reynolds St, 2nd Floor, Laredo, Texas 78040
(Agency Mailing Address)

Revised December 2017



The Agency named above represents and warrants to Vendor that it is a subrecipient of the
Texas Department of Housing and Community Affairs (“TDHCA”) and as such is authorized and
has received funding from the TDHCA to provide bill payment assistance service for eligible
low-income households.

The Vendor named above represents and warrants that it will apply any payments received from
Agency to the account of the customer that the Agency has determined to be eligible under the
CEAP guidelines and such is a “Certified Customer”.

Vendor will, with reference to a Certified Customer:

e Extend the CEAP applicant's energy service for up to five business days while the
Agency determines whether the CEAP applicant is eligible pursuant to the CEAP
guidelines.

e Upon accepting pledge from Agency for Certified Customer, continue or restore energy
service to Certified Customer with no increases in charges, service charges or other
charges affecting the total cost of the bill, except as allowed by the stated tariff cost
registered with the Public Utility Commission “PUC” and/or Texas Railroad Commission.

e In the event the full past due balance is not paid by the Agency, the Certified Customer
must pay the remaining balance on or before the disconnect date stated in the
customer’'s Disconnect Notice required by PUC regulations in order to avoid
disconnection or be eligible for reconnection. Nothing in this agreement requires the
Vendor to reconnect the customer upon receipt of a pledge that does not cover the full
past due balance or if the customer has already been disconnected by the time the
pledge is received by the Vendor.

* Invoice the Certified Customer in accordance with Vendor's normal billing practices.

e Upon verbal or written request from Agency, provide at no cost to the Agency the
Certified Customer’s billing and usage history for previous twelve months, or available
history plus monthly estimates if less than twelve months of billing history and usage is
available. Vendor will transmit such bi ing history via electronic mail or facsimile as
soon as possible, but no later than forty-eight hours following the request.

e Work with Agency and Certified Customer to explore the feasibility of offering flexible
payment arrangements that may include, without limitation, waiving security deposits,
reconnect fees, application fees, and all other fees whenever possible.

e Not discriminate against Certified Customer in price or services, including the availability
of deferred payment plans, level or average payment plans, discount, budget, advance
payment or other credit plans.

e Not refuse to provide energy service or otherwise discriminate in the marketing and
provision of energy service to any Certified Customer because of race, creed, color,
national origin, ancestry, sex, marital status, lawful source of income, level of income,
disability, financial status, location of customer in an economically distressed
geographic area, or qualification for low-income or energy-efficiency services.

Revised December 2017



e Allow Agency forty-five days from the date of the pledge to forward payment to the
Vendor. Vendor agrees not to consider the portion of the Certified Customer's account
to be paid by the Agency delinquent if said payment is received within the above
mentioned forty-five day period and Vendor is provided with a verbal or signed pledge
from the Agency within forty-five days of identifying a Certified Customer.

e Not interrupt service if Certified Customer is eligible under PUC regulations, or other
state agency regulations (as applicable), and enters into an agreement with the Vendor
concerning how the Certified Customer will pay the balance owed Vendor and the
Certified Customer is meeting the obligation under such agreement. .

e Ifthe Agency has paid for an initial deposit or similar refundable instrument, upon the
termination of service to the Certified Customer, the Vendor shall return funds including
interest (after any balance owed) to the Agency in accordance with PUC regulations or
other state agency regulations (as applicable).

The Agency will:

e Obtain written permission for Agency to request and have access to customer
information, including confidential or personal account information, credit and payment
history, from customers seeking Agency’s assistance. Social Security numbers are not
required for the CEAP program and may not be disclosed to Agency.

e Provide to Vendor, at Vendor's request, customer’'s written permission for Agency’s
access to customer information as stated above.

e Not provide pledges on behalf of a Certified Customer to Vendor without having
adequate funds to pay such pledge.

e Pay pledges within forty-five days of making pledge to Vendor.
e Determine if a customer is a Certified Customer within five days of contacting Vendor.

e Provide Vendor a list of names, telephone numbers and e-mail addresses of Agency
staff designated to make pledges on behalf of the Agency and Certified Clients, if
requested from Vendor.

The terms of any confidential transaction under this agreement or any other information
exchanged by the Agency and Vendor relating to any transaction shall not be disclosed to any
person not employed or retained by the Agency or Vendor, their affiliates, or brokers, except to
the extent disclosure is 1) required by law; 2) necessary to disclose to the other party in
connection with a dispute between the parties; 3) otherwise permitted by written consent of the
other party; 4) required by guarantors to be disclosed: 5) information which must be disclosed
to a third party to transmit energy; 6) to meet reliability council, regulatory, administrative,
judicial, governmental, or regulated commodity exchange requirements where necessary; or 7)
of information which was or is hereafter in the public domain (except by breach of this
Agreement).

Revised December 2017
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AutHori#¢éd Vendor Signature
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Date

§N\P

Typed Ndme 6f Authorized Signature

85 - 414~ Gol2

Title &

Vendor (Area Code) Telephone Number

Mg

Vendor Email Address

Authorized Agency Signature

Tano E. Tijerina

Date

Webb County Judge

Typed Name of Authorized Signature
956-523-4620

Title

Agency (Area Code) Telephone Number
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Form El@

(Rev. December 2014)

Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

Give Form to the
requester. Do not
send to the IRS.

NRG Energy, INC

1 Name (as shown on your income tax return). Name is required on this line; do not leave this line blank.

2 Business name/disregarded entity name, if different from above

US Retailers, LLC dba CIRRO Energy

D Individual/sole proprietor or . C Corporation

single-member LLC

the tax classification of the single-member owner.
D Other (see instructions) >

3 Check appropriate box for federal tax classification: check only one of the following seven boxes:
_H_ S Corporation D Partnership

D Limited liability company. Enter the tax classification (C=C corporation, S=§ corporation, P=partnership) »
Note. For a single-member LLC that is disregarded, do not check LLC; check the appropriate box in the line above for

4 Exemptions (codes apply only to
certain entities, not individuals; see
instructions on page 3):

Exempt payee code (if any)

D Trust/estate

Exemption from FATCA reporting
code (if any)

(Applies to accounts maintained outside the U.S.)

5 Address (number, street, and apt. or suite no.)

P.O. Box 3188

Requester's name and address (optional)

Webb County c/o Webb County CAA

6 City, state, and ZIP code
Houston, TX 77253-3188

Print or type
See Specific Instructions on page 2.

520 Reynolds, 2nd Floor
Laredo, TX 78040

7 List account number(s) here (optional)

E".ﬂmxum&mq Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the Part | instructions on page 3. For other - -
is your employer identification number (EIN). If you do not have a number, see How to get a

entities,
TIN on page 3.

Note. If the account is in more than one name, see the instructions for line 1 and the chart on page 4 for

guidelines on whose number to enter.

Social security number

or
| Employer identification number

411 -1 1(7|2|4]2|3|9

Part Il Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and

2. | am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and

3. lam a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage
interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and
generally, payments other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the

instructions on page 3.

Sign

Signature of
Here

U.S. person >

e (1] 720/20(9

/ = 4 N
General _:cho:o:m\ é

Section references are to the Internal Revenue Code unless otherwise noted.

Future developments. Information about developments affecting Form W-9 (such
as legislation enacted after we release it) is at www.irs.gov/fw9.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an information
return with the IRS must obtain your correct taxpayer identification number (TIN)
which may be your social security number (SSN), individual taxpayer identification
number (ITIN), adoption taxpayer identification number (ATIN), or employer
identification number (EIN), to report on an information return the amount paid to
you, or other amount reportable on an information réturn. Examples of information
returns include, but are not limited to, the following:

* Form 1099-INT (interest earned or paid)
e Form 1099-DIV (dividends, including those from stocks or mutual funds)
* Form 1099-MISC (various types of income, prizes, awards, or gross proceeds)

* Form 1099-B (stock or mutual fund sales and certain other transactions by
brokers)

¢ Form 1099-S (proceeds from real estate transactions)
e Form 1099-K (merchant card and third party network transactions)

e Form 1098 (home mortgage interest), «omm.m (student loan interest), 1098-T
(tuition)
¢ Form 1099-C (canceled debt)
e Form 1099-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident alien), to
provide your correct TIN.

If you do not return Form W-9 to the requester with a TIN, you might be subject
to backup withholding. See What is backup withholding? on page 2.

By signing the filled-out form, you:

1. Certify that the TIN you are giving is correct (or you are waiting for a number
to be issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S. exempt payee. If
applicable, you are also certifying that as a U.S. person, your allocable share of

any partnership income from a U.S. trade or business is not subject to the
withholding tax on foreign partners' share of effectively connected income, and

4. Certify that FATCA code(s) entered on this form (if any) indicating that you are
exempt from the FATCA reporting, is correct. See What is FATCA reporting? on
page 2 for further information.

Cat. No. 10231X

Form W-9 (Rev. 12-2014)



VENDOR AGREEMENT
COMPREHENSIVE ENERGY ASSISTANCE PROGRAM

The purpose of the Comprehensive Energy Assistance Program (“CEAP") funded from the Low-
Income Home Energy Assistance Program (“LIHEAP”) grant is to maintain an energy supply to
heat and cool the residences of eligible low-income clients.

The Energy Services provider, (or “Vendor,”) agrees to honor the purpose of the CEAP grant
and to accept pledges of payment from CEAP agencies only for certified customers to whom
Vendor continues to provide energy services. The Energy Assistance Provider, (or “Agency”,)
agrees to make payments only for eligible low-income clients.

This vendor agreement is by and between:

for the Community Action Agency and
Energy Assistance Provider (Agency)

Ambit Energy
(Vendor)

Vendor and Agency agree to assist customers in the following counties: VVebb County

This agreement shall be effective from the __1st day of Jan2020 for a period not to exceed two
years from the effective date. Either party may terminate this agreement by written notice.
Such written notice of termination shall not affect any obligation by either party incurred prior to
the receipt of such notice. Notice shall be sent via certified mail with return receipt requested.

Ambit Energy
(Vendor Name)

1801 N | amar Suite 600 Dallas_TX_ 75202
A<m:aol<_m=5m>aa6mmv

WEBB COUNTY c/o Webb County CAA
(Agency Name)

520 Reynolds St, 2nd Floor, Laredo, Texas 78040
(Agency Mailing Address)

Revised December 2017



The Agency named above represents and warrants to Vendor that it is a subrecipient of the
Texas Department of Housing and Community Affairs (“TDHCA") and as such is authorized and
has received funding from the TDHCA to provide bill payment assistance service for eligible
low-income households.

The Vendor named above represents and warrants that it will apply any payments Bn.mzmq from
Agency to the account of the customer that the Agency has determined to be eligible under the
CEAP guidelines and such is a “Certified Customer”.

Vendor will, with reference to a Certified Customer:

» Extend the CEAP applicant's energy service for up to five business days while the
Agency determines whether the CEAP applicant is eligible pursuant to the CEAP
guidelines.

e Upon accepting pledge from Agency for Certified Customer, continue or restore energy
service to Certified Customer with no increases in charges, service charges or other
charges affecting the total cost of the bill, except as allowed by the stated tariff cost
registered with the Public Utility Commission “PUC” and/or Texas Railroad Commission.

e In the event the full past due balance is not paid by the Agency, the Certified Customer
must pay the remaining balance on or before the disconnect date stated in the
customer's Disconnect Notice required by PUC regulations in order to avoid
disconnection or be eligible for reconnection. Nothing in this agreement requires the
Vendor to reconnect the customer upon receipt of a pledge that does not cover the full
past due balance or if the customer has already been disconnected by the time the
pledge is received by the Vendor.

e Invoice the Certified Customer in accordance with Vendor's normal billing practices.

e Upon verbal or written request from Agency, provide at no cost to the Agency the
Certified Customer’s billing and usage history for previous twelve months, or available -
history plus monthly estimates if less than twelve months of billing history and usage is
available. Vendor will transmit such billing history via electronic mail or facsimile as
soon as possible, but no later than forty-eight hours following the request.

e Work with Agency and Certified Customer to explore the feasibility of offering flexible
payment arrangements that may include, without limitation, waiving security deposits,
reconnect fees, application fees, and all other fees whenever possible.

e Not discriminate against Certified Customer in price or services, including the availability
of deferred payment plans, level or average payment plans, discount, budget, advance
payment or other credit plans.

° Not refuse to provide energy service or otherwise discriminate in the marketing and
provision of energy service to any Certified Customer because of race, creed, color,
national origin, ancestry, sex, marital status, lawful source of income, level of income,
disability, financial status, location of customer in an economically distressed
geographic area, or qualification for low-income or energy-efficiency services.

Revised December 2017



e Allow Agency forty-five days from the date of the pledge to forward payment to the
Vendor. Vendor agrees not to consider the portion of the Certified Customer’s account
to be paid by the Agency delinquent if said payment is received within the above
mentioned forty-five day period and Vendor is provided with a verbal or signed pledge
from the Agency within forty-five days of identifying a Certified Customer.

o Not interrupt service if Certified Customer is eligible under PUC regulations, or other
state agency regulations (as applicable), and enters into an agreement with the Vendor
concerning how the Certified Customer will pay the balance owed Vendor and the
Certified Customer is meeting the obligation under such agreement.

e Ifthe Agency has paid for an initial deposit or similar refundable instrument, upon the
termination of service to the Certified Customer, the Vendor shall return funds including
interest (after any balance owed) to the Agency in accordance with PUC regulations or
other state agency regulations (as applicable). '

The Agency will:

o Obtain written permission for Agency to request and have access to customer
information, including confidential or personal account information, credit and payment
history, from customers seeking Agency's assistance. Social Security numbers are not
required for the CEAP program and may not be disclosed to Agency.

° Provide to Vendor, at Vendor's request, customer's written permission for Agency’s
access to customer information as stated above.

e Not provide pledges on behalf of a Certified Customer to Vendor without having
adequate funds to pay such pledge.

e Pay pledges within forty-five days of making pledge to Vendor.
e Determine if a customer is a Certified Customer within five days of contacting Vendor.

* Provide Vendor a list of names, telephone numbers and e-mail addresses of Agency
staff designated to make pledges on behalf of the Agency and Certified Clients, if
requested from Vendor.

The terms of any confidential transaction under this agreement or any other information
exchanged by the Agency and Vendor relating to any transaction shall not be disclosed to any
person not employed or retained by the Agency or Vendor, their affiliates, or brokers, except to
the extent disclosure is 1) required by law; 2) necessary to disclose to the other party in
connection with a dispute between the parties; 3) otherwise permitted by written consent of the
other party; 4) required by guarantors to be disclosed; 5) information which must be disclosed
to a third party to transmit energy; 6) to meet reliability council, regulatory, administrative,
judicial, governmental, or regulated commodity exchange requirements where necessary; or 7)
of information which was or is hereafter in the public domain (except by breach of this
Agreement).

Revised December 2017
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>cﬂ /\szma Vendor Signature Date
Dinnoe Pacbilloe Customee. Zelodions Mona o,
._.<nma Name of Authorized Signature =

Title
71 515 - 1B (0|

Vendor (Area Code) Telephone Number
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Vendor Email Address

Authorized Agency Signature Date
Tano E. Tijerina Webb County Judge
Typed Name of Authorized Signature Title
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om W=9

(Rev. October 2018)

Department of the Treasury
Intemal Revenue Service

Request for Taxpayer
Identification Number and Certification

> Go to www.irs.gov/FormW? for instructions and the latest information.

Give Form to the
requester. Do not
send to the IRS.

Ambit Texas, LLC

1 Name (as shown on your income tax retum). Name is required on this line; do not leave this line blank.

2 Business name/disregarded entity name, if different from above
Ambit Energy

following seven boxes.

[ individuat/sole proprietor or Oc Corporation

single-member LLC

[[] Other (see instructions) »

Os Corporation

[¥] Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=Partnership) > P
Note: Check the appropriate box in the line above for the tax classification of the single-member owner. Do not check Exemption from FATCA reporting
LLC if the LLC is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC is
another LLC that is not disregarded from the owner for U.S. federal tax purposes. Otherwise, a single-member LLC that
is disregarded from the owner should check the appropriate box for the tax classification of its owner.

3 Check appropriate box for federal tax classification of the person whose name is entered on line 1. Check only one of the | 4 Exemptions (codes apply only to

certain entities, not individuals; see
instructions on page 3):
O Partnership O Trust/estate

Exempt payee code (if any)

code (if any)

(Applies to accounts malntained outside the U.S.)

5 Address (number, street, and apt. or suite no.) See instructions.
1801 N Lamar, Suite 600

Print or type.
See Specific Instructions on page 3.

Requester’s name and address (optional)

6 City, state, and ZIP code
Dallas, TX 75202

7 List account number(s) here (optional)

Part 1 |

Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the instructions for Part |, later. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to geta

TIN, later.

Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and [ Employer identification number
Number To Give the Requester for guidelines on whose number to enter.

[ Social security number

or

I Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and
2. | am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and
3.1am a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because
you have failed to report all interest and dividends on your tax retum. For real estate transactions, item 2 does not apply. For mortgage interest paid,
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments
other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part I, later.

Sign Signature of
Here U.S. person b

.\.QJﬁ\\ﬁI\

Date» 3/13/2019

General Instructions

Section references are to the Internal Revenue Code unless otherwise
noted.

Future developments. For the latest information about developments
related to Form W-9 and its instructions, such as legislation enacted
after they were published, go to www.irs.gov/FormWa.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an
information return with the IRS must obtain your correct taxpayer
identification number (TIN) which may be your social security number
(SSN), individual taxpayer identification number (ITIN), adoption
taxpayer identification number (ATIN), or employer identification number
(EIN), to report on an information return the amount paid to you, or other
amount reportable on an information return. Examples of information
returns include, but are not limited to, the following.

e Form 1098-INT (interest earned or paid)

* Form 1099-DIV (dividends, including those from stocks or mutual
funds)

° Form 1099-MISC (various types of income, prizes, awards, or gross
proceeds)

® Form 1099-B (stock or mutual fund sales and certain other
transactions by brokers)

° Form 1099-S (proceeds from real estate transactions)
° Form 1099-K (merchant card and third party network transactions)

° Form 1098 (home mortgage interest), 1098-E (student loan interest),
1098-T (tuition)

¢ Form 1099-C (canceled debt)
e Form 1099-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident
alien), to provide your correct TIN.

If you do not return Form W-9 to the requester with a TIN, you might
be subject to backup withholding. See What is backup withholding,
later.

Cat. No. 10231X

Form W=9 (Rev. 10-2018)




&% AMBITENERGY

(71
N Date: 11/20/2019
Account Number: Pledge Agency

Maria Silva

Webb County Community Action Agency
520 Reynolds, 2nd Floor

Laredo, TX 78040

Dear Maria,
Thank you for contacting Ambit Energy. Please find enclosed the information you recently requested.

If you need anything else, please don't hesitate to contact Customer Care. Our team is available Monday
— Friday, 8:00 a.m. to 6:00 p.m. and Saturday 10:00 a.m. to 5:00 p.m. CT toll-free at (877) 282-6248.

Thank you for being an Ambit Energy customer. We appreciate your business and look forward to serving
your energy needs for years to come.

Regards,

Ambit Energy Customer Care
PUCT License #10117

GRQST.0210

1801 North Lamar Street \ Suite 600 \ Dallas, Texas 75202 \ 214.270.1770




WEBB COUNTY
COMMUNITY ACTION AGENCY

520 REYNOLDS, 2NP FLOOR
LAREDO, TEXAS 78040 TELEPHONE (956) 523-4182

November 7, 2019

Ambit Energy
1801 N. Lamar
Suite 600

Dallas, TX 75202

To Whom It May Concern:

We refer to the vendor agreement between Webb County Community Action Agency and
Ambit Energy, dated Jan. 1 2018, the term of which is due to expire on Dec. 2019.

We are very interested in renewing the Agreement for an additional two-year term.
Kindly confirm to us by signing the attached vendor agreement and W-9 forms.

Please complete the Vendor agreement and W-9 forms, in its entirety and mail or e-mail back
to,

Attn.:  Maria Silva, CSS Program Manager
Webb County Community Action Agency
mgsilva@webbcountytx.gov

520 Reynolds, 2™ Floor
Laredo, TX 78040

Sincerely,
¢ Namej W,ﬁmﬁ

James Flores,
Director

Attachment



VENDOR AGREEMENT
COMPREHENSIVE ENERGY ASSISTANCE PROGRAM

The purpose of the Comprehensive Energy Assistance Program (“CEAP") funded from the Low-
Income Home Energy Assistance Program ("LIHEAP”) grant is to maintain an energy supply to
heat and cool the residences of eligible low-income clients.

The Energy Services provider, (or “Vendor,”) agrees to honor the purpose of the CEAP grant
and tc accept pledges of payment from CEAP agencies only for certified customers to whom
Vendor continues to provide energy services. The Energy Assistance Provider, (or “Agency”,)
agrees to make payments only for eligible low-income clients.

This vendor agreement is by and between:

Webb County, A political subdivision of the State of Texas for the comminity action agency and

Energy Assistance Provider (Agency)

VETERAN ENERGY LLC
(Vendor)

Vendor and Agency agree to assist customers in the following counties: _ WEBB COUNTY

This agreement shall be effective from the _1ST day of JAN 2020 for a period not to exceed two
years from the effective date. Either party may terminate this agreement by written notice.
Such written notice of termination shall not affect any obligation by either party incurred prior to
the receipt of such notice. Notice shall be sent via certified mail with return receipt requested.

VETERAN ENERGY, LLC
(Vendor Name)

P. C. BOX 650205, DALLAS. TX 75266
(Vendor Mailing Address)

WEBB COUNTY c/o WEBB COUNTY CAA
(Agency Name)

520 REYNOLDS, 2nd FLOOR, LAREDO, TX 78040

(Agency Mailing Address)

Revised December 2017



The Agency named above represents and warrants to Vendor that it is a subrecipient of the
Texas Department of Housing and Community Affairs (“TDHCA”") and as such is authorized and
has received funding from the TDHCA to provide bill payment assistance service for eligible
low-income households.

The Vendor named above represents and warrants that it will apply any payments received from
Agency to the account of the customer that the Agency has determined to be eligible under the
CEAP guidelines and such is a “Certified Customer”.

Vendor will, with reference to a Certified Customer:

o Extend the CEAP applicant’s energy service for up to five  business days while the
Agency determines whether the CEAP applicant is eligible pursuant to the CEAP
guidelines. '

o Upon accepting pledge from Agency for Certified Customer, continue or restore energy
service to Certified Customer with no increases in charges, service charges or other
charges affecting the total cost of the bill, except as allowed by the stated tariff cost
registered with the Public Utility Commission “PUC” and/or Texas Railroad Commission.

o In the event the full past due balance is not paid by the Agency, the Certified Customer
must pay the remaining balance on or before the disconnect date stated in the
customer's Disconnect Notice required by PUC regulations in order to avoid
disconnection or be eligible for reconnection. Nothing in this agreement requires the
Vendor to reconnect the customer upon receipt of a pledge that does not cover the full
past due balance or if the customer has already been disconnected by the time the
pledge is received by the Vendor.

o Invoice the Certified Customer in accordance with Vendor’'s normal billing practices.

¢ Upon verbal or written request from Agency, provide at no cost to the Agency the
Certified Customer’s billing and usage history for previous twelve months, or available
history plus monthly estimates if less than twelve months of billing history and usage is
available. Vendor will transmit such billing history via electronic mail or facsimile as
soon as possible, but no later than forty-eight hours following the request.

o Work with Agency and Certified Customer to explore the feasibility of offering flexible
payment arrangements that may include, without limitation, waiving security deposits,
reconnect fees, application fees, and all other fees whenever possible.

o Not discriminate against Certified Customer in price or services, including the availability
of deferred payment plans, level or average payment plans, discount, budget, advance
payment or other credit plans.

o Not refuse to provide energy service or otherwise discriminate in the marketing and
provision of energy service to any Certified Customer because of race, creed, color,
national origin, ancestry, sex, marital status, l[awful source of income, level of income,
disability, financial status, location of customer in an economically distressed
geographic area, or qualification for low-income or energy-efficiency services.

Revised December 2017



o Allow Agency forty-five days from the date of the pledge to forward payment to the
Vendor. Vendor agrees not to consider the portion of the Certified Customer’s account
to be paid by the Agency delinquent if said payment is received within the above
mentioned forty-five day period and Vendor is provided with a verbal or signed pledge
from the Agency within forty-five days of identifying a Certified Customer.

o Not interrupt service if Certified Customer is eligible under PUC regulations, or other
state agency regulations (as applicable), and enters into an agreement with the Vendor
concerning how the Certified Customer will pay the balance owed Vendor and the
Certified Customer is meeting the obligation under such agreement.

o “If the Agency has paid for an initia! depssit or similar refundable instrument, upon the
termination of service to the Certified Customer, the Vendor shall return funds including
interest (after any balance owed) to the Agency in accordance with PUC regulations or
other state agency regulations (as applicable).

The Agency will:

o Obtain written permission for Agency to request and have access to customer
information, including confidential or personal account information, credit and payment
history, from customers seeking Agency's assistance. Social Security numbers are not
required for the CEAP program and may not be disclosed to Agency.

1
o Provide to Vendor, at Vendor's request, customer's written permission for Agency's
access to customer information as stated above.

o Not provide pledges on behalf of a Certified Customer to Vendor without having
adequate funds to pay such pledge.

e Pay pledges within forty-five days of making pledge to Vendor.
o Determine if a customer is a Certified Customer within five days of contacting Vendor.

o Provide Vendor a list of names, telephone numbers and e-mail addresses of Agency
staff designated to make pledges on behalf of the Agency and Certified Clients, if
requested from Vendor.

The terms of any confidential transaction under this agreement or any other information
exchanged by the Agency and Vendor relating to any transaction shall not be disclosed to any
person not employed or retained by the Agency or Vendor, their affiliates, or brokers, except to
the extent disclosure is 1) required by law; 2) necessary to disclose to the other party in
connection with a dispute between the parties; 3) otherwise permitted by written consent of the
other party; 4) required by guarantors to be disclosed; 5) information which must be disclosed
to a third party to transmit energy; 6) to meet reliability council, regulatory, administrative,
judicial, governmental, or regulated commodity exchange requirements where necessary; or 7)
of information which was or is hereafter in the public domain (except by breach of this
Agreement).

Revised December 2017
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Authorized Vendor\Sinature Date
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Typed Name of Authorized Signature Title
PH: 800-578-7070 Fax: 866-477-1346

Vendor (Area Code) Telephone Number

Primary: Care@VeteranEnergy.us Backup: Wmmc_mﬁoé®<2mwmbm=mamvﬂcm
Vendor Email Address

Tano E Tijerina
Authorized Agency Signature Date

WEBB COUNTY JUDGE
Typed Name of Authorized Signature Title

(956)523- 4620
Agency (Area Code) Telephone Number

Revised December 2017



Form El@

(Rev. October 2018)

Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

» Go to www.irs.gov/FormW3 for instructions and the latest information.

Give Form to the
requester. Do not
send to the IRS.

Veteran Energy LLC

1 Name (as shown on your income tax return). Name is required on this line; do not leave this line blank.

2 Business name/disregarded entity name, if different from above

following seven boxes.

[ individual/sole proprietor or O C Corporation

single-member LLC

Print or type.

[[] Other (see instructions) >

D S Corporation

Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=Partnership) » P

Note: Check the appropriate box in the line above for the tax classification of the single-member owner. Do not check | Exemption from FATCA reporting
LLC if the LLC is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC is
another LLC that is not disregarded from the owner for U.S. federal tax purposes. Otherwise, a single-member LLC that
is disregarded from the owner should check the appropriate box for the tax classification of its owner.

3 Check appropriate box for federal tax classification of the person whose name is entered on line 1. Check only one of the | 4 Exemptions (codes apply only to

certain entities, not individuals; see
instructions on page 3):

_H_ Partnership _H_ Trust/estate

Exempt payee code (if any)

code (if any)

(Applies to accounts maintained outside the U.S.)

5 Address (number, street, and apt. or suite no.) See instructions.

7001 SW 24th Ave

See Specific Instructions on page 3.

Requester's name and address (optional)

6 City, state, and ZIP code
Gainesville, FL 32607

7 List account number(s) here (optional)

| Part | |

Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the instructions for Part |, later. For other - -

entities, it is your employer identification number (EIN). If you do not have a number, see How to get a
TIN, later. or
Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and | Employer identification number |

Number To Give the Requester for guidelines on whose number to enter.

Social security number

217 -13|13|1(4|9|8|4

IEZ  Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct ﬁmx.umv\m_‘ identification number (or | am waiting for a number to be issued to me); and
2. 1 am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and
3.lamaU.S. ci

en or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because
you have failed to report all interest and dividends on your tax return, For real estate transactions, item 2 does not apply. For mortgage interest paid,
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments
other than interest and dividends, you are not required to sign the nm\_“mmzo:_ but you must provide your correct TIN. See the instructions for Part Il, later.

mm&: Signature of
Here U.S. person >

Lotk Py

pate> Wy .\ |, 20\Q

General Instructions NJ

Section references are to the Internal Revenue Code unless otherwise
noted.

Future developments. For the latest information about developments
related to Form W-9 and its instructions, such as legislation enacted
after they were published, go to www.irs.gov/FormWo.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an
information return with the IRS must obtain your correct taxpayer
identification number (TIN) which may be your social security number
(SSN), individual taxpayer identification number (ITIN), adoption
taxpayer identification number (ATIN), or employer identification number
(EIN), to report on an information return the amount paid to you, or other
amount reportable on an information return. Examples of information
returns include, but are not limited to, the following.

* Form 1099-INT (interest earned or paid)

* Form 1099-DIV (dividends, including those from stocks or mutual
funds)

* Form 1089-MISC (various types of income, prizes, awards, or gross
proceeds)

* Form 1099-B (stock or mutual fund sales and certain other
transactions by brokers)

® Form 1099-S (proceeds from real estate transactions)
® Form 1099-K (merchant card and third party network transactions)

* Form 1098 (home mortgage interest), 1098-E (student loan interest),
1098-T (tuition)

e Form 1099-C (canceled debt)
* Form 1099-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident
alien), to provide your correct TIN.

If you do not return Form W-9 to the requester with a TIN, you might
be subject to backup withholding. See What is backup withholding,
later.

Cat. No. 10231X

Form W=-9 (Rev. 10-2018)




VENDOR AGREEMENT
COMPREHENSIVE ENERGY ASSISTANCE PROGRAM

The purpose of the Comprehensive Energy Assistance Program (“CEAP”) funded from the Low-
Income Home Energy Assistance Program (“LIHEAP”) grant is to maintain an energy supply to
heat and cool the residences of eligible low-income clients.

The Energy Services provider, (or “Vendor,”) agrees to honor the purpose of the CEAP grant
and to accept pledges of payment from CEAP agencies only for certified customers to whom
Vendor continues to provide energy services. The Energy Assistance Provider, (or “Agency”,)
agrees to make payments only for eligible low-income clients.

This vendor agreement is by and between:
Webb County, A political Subdivision of the State of Texas _ and

for the Community Action Agency and
Energy Assistance Provider (Agency)

GREEN MOUNTAIN ENERGY
(Vendor)

Vendor and Agency agree to assist customers in the following counties: Vebb County

This agreement shall be effective from the __1st day of Jan2020 for a period not to exceed two
years from the effective date. Either party may terminate this agreement by written notice.
Such written notice of termination shall not affect any obligation by either party incurred prior to
the receipt of such notice. Notice shall be sent via certified mail with return receipt requested.

GREEN MOUNTAIN ENERGY
(Vendor Name)

P.O_BQOX 1509 HOUSTON _TX_ 77251-1509
(Vendor Mailing Address)

WEBB COUNTY c/o Webb County CAA
(Agency Name)

520 Reynolds St, 2nd Floor, Laredo, Texas 78040
(Agency Mailing Address)

Revised December 2017



The Agency named above represents and warrants to Vendor that it is a subrecipient of the
Texas Department of Housing and Community Affairs (“TDHCA”) and as such is authorized and
has received funding from the TDHCA to provide bill payment assistance service for eligible
low-income households.

The Vendor named above represents and warrants that it will apply any payments received from
Agency to the account of the customer that the Agency has determined to be eligible under the
CEAP guidelines and such is a “Certified Customer”.

Vendor will, with reference to a Certified Customer:

e Extend the CEAP applicant's energy service for up to five business days while the
Agency determines whether the CEAP applicant is eligible pursuant to the CEAP
guidelines.

e Upon accepting pledge from Agency for Certified Customer, continue or restore energy
service to Certified Customer with no increases in charges, service charges or other
charges affecting the total cost of the bill, except as allowed by the stated tariff cost
registered with the Public Utility Commission “PUC” and/or Texas Railroad Commission.

e In the event the full past due balance is not paid by the Agency, the Certified Customer
must pay the remaining balance on or before the disconnect date stated in the
customer's Disconnect Notice required by PUC regulations in order to avoid
disconnection or be eligible for reconnection. Nothing in this agreement requires the
Vendor to reconnect the customer upon receipt of a pledge that does not cover the full
past due balance or if the customer has already been disconnected by the time the
pledge is received by the Vendor.

e Invoice the Certified Customer in accordance with Vendor's normal billing practices.

e Upon verbal or written request from Agency, provide at no cost to the Agency the
Certified Customer’s billing and usage history for previous twelve months, or available
history plus monthly estimates if less than twelve months of billing history and usage is
available. Vendor will transmit such billing history via electronic mail or facsimile as
soon as possible, but no later than forty-eight hours following the request.

e Work with Agency and Certified Customer to explore the feasibility of offering flexible
payment arrangements that may include, without limitation, waiving security deposits,
reconnect fees, application fees, and all other fees whenever possible.

* Not discriminate against Certified Customer in price or services, including the availability
of deferred payment plans, level or average payment plans, discount, budget, advance
payment or other credit plans.

e Not refuse to provide energy service or otherwise discriminate in the marketing and
provision of energy service to any Certified Customer because of race, creed, color,
national origin, ancestry, sex, marital status, lawful source of income, level of income,
disability, financial status, location of customer in an economically distressed
geographic area, or qualification for low-income or energy-efficiency services.

Revised December 2017



e Allow Agency forty-five days from the date of the pledge to forward payment to the
Vendor. Vendor agrees not to consider the portion of the Certified Customer's account
to be paid by the Agency delinquent if said payment is received within the above
mentioned forty-five day period and Vendor is provided with a verbal or signed pledge
from the Agency within forty-five days of identifying a Certified Customer.

e Not interrupt service if Certified Customer is eligible under PUC regulations, or other
state agency regulations (as applicable), and enters into an agreement with the Vendor
concerning how the Certified Customer will pay the balance owed Vendor and the
Certified Customer is meeting the obligation under such agreement.

 If the Agency has paid for an initial deposit or similar refundable instrument, upon the
termination of service to the Certified Customer, the Vendor shall return funds including
interest (after any balance owed) to the Agency in accordance with PUC regulations or
other state agency regulations (as applicable).

The Agency will:

e Obtain written permission for Agency to request and have access to customer
information, including confidential or personal account information, credit and payment
history, from customers seeking Agency’s assistance. Social Security numbers are not
required for the CEAP program and may not be disclosed to Agency.

e Provide to Vendor, at Vendor's request, customer's written permission for Agency’'s
access to customer information as stated above.

e Not provide pledges on behalf of a Certified Customer to Vendor without having
adequate funds to pay such pledge.

e Pay pledges within forty-five days of making pledge to Vendor.
e Determine if a customer is a Certified Customer within five days of contacting Vendor.

e Provide Vendor a list of names, telephone numbers and e-mail addresses of Agency
staff designated to make pledges on behalf of the Agency and Certified Clients, if
requested from Vendor.

The terms of any confidential transaction under this agreement or any other information
exchanged by the Agency and Vendor relating to any transaction shall not be disclosed to any
person not employed or retained by the Agency or Vendor, their affiliates, or brokers, except to
the extent disclosure is 1) required by law; 2) necessary to disclose to the other party in
connection with a dispute between the parties; 3) otherwise permitted by written consent of the
other party; 4) required by guarantors to be disclosed: 5) information which must be disclosed
to a third party to transmit energy; 6) to meet reliability council, regulatory, administrative,
judicial, governmental, or regulated commodity exchange requirements where necessary; or 7)
of information which was or is hereafter in the public domain (except by breach of this
Agreement).

Revised December 2017
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Form El@
(Rev. December 2014)

Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

Give Form to the
requester. Do not
send to the IRS.

NRG Energy, INC

1 Name (as shown on your income tax return). Name is required on this line; do not leave this line blank.

2 Business name/disregarded entity name, if different from above
Green Mountain Energy Company

D Individual/sole proprietor or . C Corporation

single-member LLC

Note. For a single-member LLC that is disregarded, do not check LLC
the tax classification of the single-member owner.

D Other (see instructions) >

Print or type

3 Check appropriate box for federal tax classification; check only one of the following seven boxes:
D S Corporation D Partnership

D Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=partnership) »
; check the appropriate box in the line above for

4 Exemptions (codes apply only to
certain entities, not individuals; see
instructions on page 3):

Exempt payee code (if any)

[] Trust/estate

Exemption from FATCA reporting
code (if any)

(Applies to accounts maintained outside the U.S.)

5 Address (number, street, and apt. or suite no.)

P. O. Box 1509

Requester’s name and address (optional)

6 City, state, and ZIP code
HOUSTON, TEXAS 77251-1509

See Specific Instructions on page 2.

Webb County c/o Webb County CAA
520 Reynolds, 2nd Floor
Laredo, TX 78040

7 List account number(s) here (optional)

Taxpayer Identification Number (T IN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the Part | instructions on page 3. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to geta

TIN on page 3.

or
Note. If the account is in more than one name, see the instructions for line 1 and the chart on page 4 for [ Employer identification number ]

guidelines on whose number to enter.

Social security number

411 (1724|239

EH Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and

2. | am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) I have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and

3. lam a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been
iled to report all interest and dividends on your tax return.

because you have f

notified by the IRS that you are currently subject to backup withholding
For real estate transactions, item 2 does not apply. For mortgage

interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and
generally, payments other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the

instructions on page 3.

\\, Vi

Sign Signature of «

Here U.S. person > Q p \S\?_.M
] f\\ b L AN g

General Instructions

Section references are to the Internal Revenue Code unless otherwise noted.

Future developments. Information about developments affecting Form W-9 (such
as legislation enacted after we release it) is at www.irs.gov/fw3.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an information
return with the IRS must obtain your correct taxpayer identification number (TIN)
which may be your social security number (SSN), individual taxpayer identification
number (ITIN), adoption taxpayer identification number (ATIN), or employer
identification number (EIN), to report on an information return the amount paid to
you, or other amount reportable on an information return. Examples of information
returns include, but are not limited to, the following:

° Form 1099-INT (interest earned or paid)
e Form 1099-DIV (dividends, including those from stocks or mutual funds)
¢ Form 1099-MISC (various types of income, prizes, awards, or gross proceeds)

* Form 1099-B (stock or mutual fund sales and certain other transactions by
brokers)

* Form 1099-S (proceeds from real estate transactions)
 Form 1099-K (merchant card and third party network transactions)

vate> _/ \\\%\Nu\g\

* Form 1098 (home mortgage interest), A_oo%.m (student loan interest), 1098-T
(tuition)
 Form 1099-C (canceled debt)
* Form 1099-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident alien), to
provide your correct TIN.

If you do not return Form W-9 to the requester with a TIN, you might be subject
to backup withholding. See What is backup withholding? on page 2.

By signing the filled-out form, you:

1. Certify that the TIN you are giving is correct (or you are waiting for a number
to be issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S. exempt payee. If
applicable, you are also certifying that as a U.S. person, your allocable share of

any partnership income from a U.S. trade or business is not subject to the
withholding tax on foreign partners' share of effectively connected income, and

4. Certify that FATCA code(s) entered on this form (if any) indicating that you are
exempt from the FATCA reporting, is correct. See What is FATCA reporting? on
page 2 for further information.

Cat. No. 10231X

Form W-9 (Rev. 12-2014)



VENDOR AGREEMENT
COMPREHENSIVE ENERGY ASSISTANCE PROGRAM

The purpose of the Comprehensive Energy Assistance Program (“CEAP”) funded from the Low-
Income Home Energy Assistance Program (“LIHEAP”) grant is to maintain an energy supply to
heat and cool the residences of eligible low-income clients.

The Energy Services provider, (or “Vendor,”) agrees to honor the purpose of the CEAP grant
and to accept pledges of payment from CEAP agencies only for certified customers to whom
Vendor continues to provide energy services. The Energy Assistance Provider, (or “Agency”,)
agrees to make payments only for eligible low-income clients.

This vendor agreement is by and between:

Webb
for the Community Action Agency and
Energy Assistance Provider (Agency)

and

AP Gas & Electric
(Vendor)

Vendor and Agency agree to assist customers in the following counties: VWebb County

This agreement shall be effective from the __1st day of Jan 2020 for a period not to exceed two
years from the effective date. Either party may terminate this agreement by written notice.
Such written notice of termination shall not affect any obligation by either party incurred prior to
the receipt of such notice. Notice shall be sent via certified mail with return receipt requested.

AP Gas & Electric
(Vendor Name)

6161 Savoy Dr Ste 500 Houston Tx 77036
(Vendor Mailing Address)

WEBB COUNTY c/o Webb County CAA
(Agency Name)

520 Reynolds St, 2nd Floor, Laredo, Texas 78040
(Agency Mailing Address)

Revised December 2017



The Agency named above represents and warrants to Vendor that it is a subrecipient of the
Texas Department of Housing and Community Affairs (“TDHCA”) and as such is authorized and
has received funding from the TDHCA to provide bill payment assistance service for eligible
low-income households.

The Vendor named above represents and warrants that it will apply any payments received from
Agency to the account of the customer that the Agency has determined to be eligible under the
CEAP guidelines and such is a “Certified Customer”.

Vendor will, with reference to a Certified Customer:

e Extend the CEAP applicant's energy service for up to five business days while the
Agency determines whether the CEAP applicant is eligible pursuant to the CEAP
guidelines.

e Upon accepting pledge from Agency for Certified Customer, continue or restore energy
service to Certified Customer with no increases in charges, service charges or other
charges affecting the total cost of the bill, except as allowed by the stated tariff cost
registered with the Public Utility Commission “PUC” and/or Texas Railroad Commission.

e In the event the full past due balance is not paid by the Agency, the Certified Customer
must pay the remaining balance on or before the disconnect date stated in the
customer's Disconnect Notice required by PUC regulations in order to avoid
disconnection or be eligible for reconnection. Nothing in this agreement requires the
Vendor to reconnect the customer upon receipt of a pledge that does not cover the full
past due balance or if the customer has already been disconnected by the time the
pledge is received by the Vendor.

° Invoice the Certified Customer in accordance with Vendor's normal billing practices.

e Upon verbal or written request from Agency, provide at no cost to the Agency the
Certified Customer’s billing and usage history for previous twelve months, or available
history plus monthly estimates if less than twelve months of billing history and usage is
available. Vendor will transmit such billing history via electronic mail or facsimile as
soon as possible, but no later than forty-eight hours following the request.

o Work with Agency and Certified Customer to explore the feasibility of offering flexible
payment arrangements that may include, without limitation, waiving security deposits,
reconnect fees, application fees, and all other fees whenever possible.

e Not discriminate against Certified Customer in price or services, including the availability
of deferred payment plans, level or average payment plans, discount, budget, advance
payment or other credit plans.

e Not refuse to provide energy service or otherwise discriminate in the marketing and
provision of energy service to any Certified Customer because of race, creed, color,
national origin, ancestry, sex, marital status, lawful source of income, level of income,
disability, financial status, location of customer in an economically distressed
geographic area, or qualification for low-income or energy-efficiency services.

Revised December 2017



o Allow Agency forty-five days from the date of the pledge to forward payment to the
Vendor. Vendor agrees not to consider the portion of the Certified Customer's account
to be paid by the Agency delinquent if said payment is received within the above
mentioned forty-five day period and Vendor is provided with a verbal or signed pledge
from the Agency within forty-five days of identifying a Certified Customer.

o Not interrupt service if Certified Customer is eligible under PUC regulations, or other
state agency regulations (as applicable), and enters into an agreement with the Vendor
concerning how the Certified Customer will pay the balance owed Vendor and the
Certified Customer is meeting the obligation under such agreement.

 Ifthe Agency has paid for an initial deposit or similar refundable instrument, upon the
termination of service to the Certified Customer, the Vendor shall return funds including
interest (after any balance owed) to the Agency in accordance with PUC regulations or
other state agency regulations (as applicable).

The Agency will:

o Obtain written permission for Agency to request and have access to customer
information, including confidential or personal account information, credit and payment
history, from customers seeking Agency’s assistance. Social Security numbers are not
required for the CEAP program and may not be disclosed to Agency.

e Provide to Vendor, at Vendor's request, customer's written permission for Agency’s
access to customer information as stated above.

° Not provide pledges on behalf of a Certified Customer to Vendor without having
adequate funds to pay such pledge.

e Pay pledges within forty-five days of making pledge to Vendor.
e Determine if a customer is a Certified Customer within five days of contacting Vendor.

° Provide Vendor a list of names, telephone numbers and e-mail addresses of Agency
staff designated to make pledges on behalf of the Agency and Certified Clients, if
requested from Vendor.

The terms of any confidential transaction under this agreement or any other information
exchanged by the Agency and Vendor relating to any transaction shall not be disclosed to any
person not employed or retained by the Agency or Vendor, their affiliates, or brokers, except to
the extent disclosure is 1) required by law; 2) necessary to disclose to the other party in
connection with a dispute between the parties; 3) otherwise permitted by written consent of the
other party; 4) required by guarantors to be disclosed; 5) information which must be disclosed
to a third party to transmit energy; 6) to meet reliability council, regulatory, administrative,
judicial, governmental, or regulated commodity exchange requirements where necessary; or 7)
of information which was or is hereafter in the public domain (except by breach of this
Agreement).

Revised December 2017



FONONAD
Authorized Vendor Signature

Blou)20 6

. 4
Jdomoects  mporoomn
Typed Name of Authorized Signature

Date '

832 -380 - 7R8)
Vendor (Area Code) Telephone Number

Title Y

Vendor Email Address

Authorized Agency Signature

Tano E. Tijerina
Typed Name of Authorized Signature

Date

956-523-4620
Agency (Area Code) Telephone Number

Webb County Judge

Title

Revised December 2017



. El@ Request for Taxpayer St 1 the

{Rev. October 2018) _Qm_,_.n:momﬁmO: Number and Certification requester. Do not
Department of the Treasury . . X . . send to the IRS.
Internal Revenue Service > Go to www.irs.gov/FormW9 for instructions and the latest information.

1 Name (as shown on your income tax retum). Name Is required on this line; do not leave this line blank.

AP GAS & ELECTRIC
2 Business name/disregarded entity name, if different from above

8 Check appropriate box for federal tax classification of the person whose name is entered on line 1. Check only one of the | 4 Exemptions (codes apply only to
following seven boxes. certain entities, not individuals; see
instructions on page 3):

_u Individual/sole proprietor or D C Corporation D S Corporation Partnership _H_ Trust/estate
single-member LLG Exempt payee code (if any)

D Limited liability company. Enter the tax classification (C=C corporation, =5 corporation, P=Partnership) » P

Note: Check the appropriate box in the line above for the tax classification of the single-member owner. Do not check Exemption from FATCA reporting
LLC if the LLC is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC is

Print or type.
See Specific Instructions on page 3.

another LLG that is not disregarded from the owner for U.S. federal tax purposes. Otherwise, a single-member LLGC that code (if any)
is disregarded from the owner should check the appropriate box for the tax classification of its owner.
D Other (see instructions) b (Applies to accounts malntained oulside tha U.S.)
5 Address (number, street, and apt. or suite no.) See instructions. Requester's name and address (optional)
6161 SAVOY DR. STE. 500
6 City, state, and ZIP code
HOUSTON, TX 77036
7 List account number(s) here (optional)
Taxpayer Identification Number (TIN)
Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid Social security number
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the instructions for Part I, later. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to geta
TIN, later. or
Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and Employer identification number
Number To Give the Requester for guidelines on whose number to enter. b o nm~ @ 2 W D W U

R cCertification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and

2. | am not subject to backup withholding because: (a) I am exempt from backup withholding, or (b) | have not been noti ied by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am
no longer subject to backup withholding; and

3. lam a U.S. citizen or other U.S. person (defined below); and

4. The FATGA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out itemn 2 abova if you have been notified by the IRS that you are currently subject to backup withholding because

you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid,

acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments
other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part I, later.

Si -
Here | Somwreel RO o> 124 ©)

QO:Q—.N_ __..-m.—..—.:O.EOSM M:”mw_w: 1099-DIV (dividends, including those from stocks or mutual
Section references are to the Internal Revenue Code unless otherwise = Form 1099-MISG (various types of income, prizes, awards, or gross
noted. proceeds) . _ _

Future developments. For the |atest information about developments * Form 1099-B (stock or mutual fund sales and certain other

related to Form W-9 and its instructions, such as legislation enacted transactions by brokers)

after they were published, go to .irs.gov/IFormWwa. "
gERIe B He, et winwisig o ° Form 1098-S (proceeds from real estate transactions)

_uc_.nuomm of Form ° Form 1099-K (merchant card and third party network transactions)
An individual or entity (Form W-8 requester) who is required to file an ° Form 1098 (home mortgage interest), 1098-E (student loan interest),
information return with the IRS must obtain your correct taxpayer 1098-T (tuition)

identification number (TIN) which may be your social security number © Form 1099-C (canceled debt)

(SSN), individual taxpayer identification number (ITIN), adoption
taxpayer identification number (ATIN), or employer identification number

° Form 1099-A (acq on or abandonment of secured property)

(EIN), to report on an information return the amount paid to you, or other ‘Use Form W-9 only if you are a U.S. person (including a resident

amount reportable on an information return. Examples of information alien), to provide your correct TIN.

returns include, but are not limited to, the following. Ifyou do not return Form W- to the requester with a TIN, you might

® Form 1099-INT (interest earned or paid) be subject to backup withholding. See What is backup withholding,
later.

Cat. No. 10231X Form W=9 (Rev. 10-2018)



Maricela Benavides
,

From:

Sent:

To:

Cc:

Subject:
Attachments:

Good afternoon, Ms. Benavides.

Maria G. Silva

Monday, December 9, 2019 4:51 PM

Maricela Benavides

Norma L. Renteria; James Flores; Rebecca Perez; Toni Guerra
FW: Vendor Agreement

AP G&E.pdf

Please place the attached AP G&E vendor agreement on the next available Commissioner’s Court.

“Every risk is worth taking as long as it’s for a good cause, and contributes to a good life.” ~ Richard Branson

Thank you,

Maria Silva
CSS Program Manager

Webb County Community Action Agency

Phone# (956) 523-4182
Fax# (956) 717-2257
mgsilva@webbcountytx.gov
Follow us on:

) @webb_caa

E@émcvomwp

From: Toni Guerra

Sent: Monday, December 9, 2019 4:21 PM

To: Maria G. Silva
Subject: Vendor Agreement

Good afternoon Ms. Silva,

AP G&E sent me the agreement and the W-9

Thank you,

Ms. Toni Guerra

Webb County CAA
Caseworker

Telephone: 956-523-4182
Fax: 956-717-2257



. El@ Request for Taxpayer Give Form to the

(Rev, November 2017) Identification Number and Certification requester. Do not
Department of the Treasury . . . . . send to the IRS.
Internal Revenue Service » Go to www.irs.gov/FormW9 for instructions and the latest information.

1 Name (as shown on your income tax return). Name is required on this line; do not leave this line blank.

Our Energy LLC

2 Business name/disregarded entity name, if different from above

3 Check appropriate box for federal tax classification of the person whose name is entered on line 1. Check anly one of the | 4 Exemptions (codes apply only to
following seven boxes. certain entities, not individuals; see
instructions on page 3):

]
@
)]
a
5 [ individual/sole proprietor or Oec Corporation Cls Corporation | Partnership [ Trusvestate
s 2 single-member LLC Exempt payee code (if any)
W ..m Limited liability company. Enter the tax classification (C=C corporation, =S corporation, P=Partnership) > _S§
52 Note: Check the appropriate box in the line above for the tax classification of the single-member owner. Do not check | Exemption from FATCA reporting
€ b7 LLC if the LLC is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC is code (if any)
ok another LLC that is not disregarded from the owner for U.S, federal tax purposes. Otherwise, a single-member LLC that Y
8o is disregarded from the owner should check the appropriate box for the tax classification of its owner.
.m.w D Other Ammm mzm:‘:on._o:mv P> (Applies to accounts maintained outside the U.S.)
aw. 5 Address (number, street, and apt. or suite no.) See instructions. Requester's name and address (optional)
o
& [17154 Butte Creek Rd, # 250
6 City, state, and ZIP code
Houston, TX. 77090
7 List account number(s) here (optional)
Taxpayer Identification Number (TIN)
Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid Social security number ]
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the instructions for Part |, later. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a
TIN, later. or
Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and | Employer identification number |
Number To Give the Requester for guidelines on whose number to enter.
2|6 -12(5[9]7[7[6]|3

Part Il Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and

2. | am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am
no longer subject to backup withholding; and

3. 1am a U.S. citizen or other U.S. person (defined below); and
4. The FATCA code(s) entered on this form (if any) indicating-that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out iterfi'2 above/if you have been notified by the IRS that you are currently subject to backup withholding because
you have failed to report all interest and dividend$ on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid,
acquisition or abandonment of secUred property/ cancellatjon of debt, contributions to an individual retirement arrangement (IRA), and generally, payments
other than interest and %sam_jm._ you E\:mwﬁn uired to gign the certification, but you must provide your correct TIN. See the instructions for Part Il, later.

m_mz Signature of

Here | u.s.person> W»%Mv-/. \ / LAY paer |~ 7= )9

szmﬂm_ _SM.H-.COﬁO—aw - _ * Form 1099-DIV (dividends, including those from stocks or mutual
funds)
MMMMO: references are to the Internal Revenue Code unless otherwise « Form 1099-MISG (various types of income, prizes, awards, or gross
) proceeds)

Future developments. For the latest information about developments
related to Form W-9 and its instructions, such as legislation enacted
after they were published, go to www.irs.gov/FormW3.

« Form 1099-B (stock or mutual fund sales and certain other
transactions by brokers)

= Form 1099-S (proceeds from real estate transactions)

—UCQUOMQ of Form = Form 1099-K (merchant card and third party network transactions)
An individual or entity (Form W-8 requester) who is required to file an * Form Ao.wm (home mortgage interest), 1098-E (student loan interest),
information return with the IRS must abtain your correct taxpayer 1098-T (tuition)

identification number (TIN) which may be your social security number » Form 1099-C (canceled debt)

(SSN), individual taxpayer identification number (ITIN), adoption » Form 1099-A (acquisition or abandonment of secured property)

taxpayer identification number (ATIN), or employer identification number
(EIN), to report on an information return the amount paid to you, or other
amount reportable on an information return. Examples of information

Use Form W-9 only if you are a U.S. person (including a resident
alien), to provide your correct TIN.

returns include, but are not limited to, the following. If you do not return Form W-9 to the requester with a TIN, you might
« Form 1099-INT (interest earned or paid) be subject to backup withholding. See What is backup withholding,
later.

Cat. No. 10231X Form W=-9 (Rev. 11-2017)



