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Friday, January 14, 2022 

Webb County Sheriff’s Office 

Ms. Valdez 

902 Victoria  

Laredo, TX 78040 

 

GUARD1 Proposal for Webb County Sheriff’s Office 

 

Dear Ms. Valdez: 

Thank you for your interest in GUARD1 Real Time for Webb County Sheriff’s Office. 

If you have any questions or needs regarding this information, please contact me directly 

at nclark@guard1.com or 216-595-0982.  We appreciate the opportunity to present this 

information to you and help your facility increase efficiency and automate your operations. 

The GUARD1 Real Time Platform from GUARD1 protects lives and reputations, helping 

correctional facilities improve standards compliance, reduce liability, and transition to a 

more efficient, paperless jail. 

 

Why GUARD1 for Webb County Sheriff’s Office 

Webb County Sheriff’s Office is looking to deploy GUARD1 because: 

1. GUARD1 electronically logs officer security rounds, activities, and inmate 

movement – accurately providing electronic proof of presence.   

2. GUARD1 helps Webb County Sheriff’s Office fully customize their electronic logs 

and reporting needs – whether its inmate well-being checks, cell check 

observations, inmate movement, activity logging, and more. 

3. GUARD1 provides real time reporting, updates, and alerts.  Generate reports from 

selected parameters and save commonly run reports for easy reporting. Monitor 

real time checks with the GUARD1 Whiteboard View. Receive system alerts via the 

GUARD1 desktop application and email. 

4. GUARD1 interfaces with your agency’s management system. 
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GUARD1 Real Time Platform Pricing Overview 

GUARD1 Real Time Platform is a real time reporting platform that allows for unlimited user, 

concurrent use agency licenses.  You do not need to purchase additional user licenses 

to access or use GUARD1, and you can fully customize what privileges you grant to end 

users. 

GUARD1 is securely accessed from any workstations that is installed in your facility. Our 

platform supports integrations with your jail/offender management system, sharing inmate 

information, housing assignments, inmate restrictions, keep separates, and inmate 

photos automatically. 

The GUARD1 Real Time Platform provides regular software updates, continuous access 

to your data, and data storage for a standard of 7 years. 

Tools for your Team 

▪ SuperMAX Mobile Device 

▪ GUARD1 Real Time Desktop Software 

▪ GUARD1 Real Time Android-based mobile application 

▪ GUARD1 RFID Wall Tags 

▪ LaserPrint Wristbands 

 

SuperMAX Overview 

SuperMAX is our rugged, military-grade 

Android Scanner.  Each SuperMAX includes: 

▪ 3-year warranty  

▪ 2 high capacity, hot-swappable 

rechargeable batteries that can cover 

12-hour shifts+ 

▪ Docking station  
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GUARD1 Real Time Mobile Application 

GUARD1 Real Time is a powerful mobile 

Android app that enables your staff to 

electronically document all of their tasks and 

activities.   

When officers log in to their GUARD1 

SuperMAX device, they will log in to their 

assigned duty posts where they will see a 

task list outlining everything they need to 

complete during their shift.  Automate 

security rounds, inmate tracking, activity 

logging in real time.  

 

 

 

 

GUARD1 Real Time Desktop Application 

GUARD1 Real Time at your Workstation 

gives your staff the ability to see updates 

in real time.  Both customizable reports 

and our desktop whiteboard view allow 

supervisors to see checks and activities 

as they’re made in real time.  They’ll also 

receive alerts for late or missed checks. 
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GUARD1 RFID Wall Tags 

GUARD1 RFID Wall Tags can accommodate all Android 

mobile devices supported by the GUARD1 system.  With 

a limited lifetime warranty, these durable Wall Tags are 

built for the toughest environments. 

 

 

 

LaserPrint Wristbands 

This proposal includes pricing for our 

RFID LaserPrint Wristbands.  Durable, 

tear resistant, waterproof, and tamper 

evident, these wristbands are durable and 

meant to last.  They’re easily 

customizable allowing you complete 

control over what you put on them – 

pictures, ID numbers, names, patterns, 

logos, special symbols – you have 

complete control.  

 

 

Implementation and Training 

Your quote includes on-site training and implementation.  All training sessions are created 

custom for customers depending on your configuration of GUARD1 Real Time, including 

instruction, practice, Q&A, and shadowing as needed. Additionally, standardized training 

materials are available covering mobile device usage for Officers, Administrative 

Reporting, and Supervisor usage.  
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Interfacing with your Jail or Offender Management System 

GUARD1 supports one-way and two-way interfaces with your jail or offender management 

system.   

The standard integration to GUARD1 Real Time is a one-directional interface from your 

management system.  Typically, your management system will export its data to GUARD1.    

One-way integrations are included if you’re able to provide an export file meeting our 

requirements. 

 

GUARD1 uses basic information about the offenders in your facility, name, date of birth, 

identification numbers, and file name of the photo. 

GUARD1 can also provide data back to your system.  This can be the data GUARD1 

collects, such as well-being checks, meal distribution, recreation, attorney visits, or any 

other type of inspections, observations, handouts, or movement. 

 

Please contact your GUARD1 Account Manager for any two-way interfaces to scope out 

the additional Professional Services work. 

Finally, we always recommend that you contact your management system provider about 

licenses and pricing for integrations. 
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Custom Interfaces 

Sometimes, an export file is not possible.  Whether this is because of high costs from 

your Management System vendor, or because your Management System uses a different 

export mechanism, GUARD1 can support you. 

This may require a custom interface between GUARD1 and your Management System (or 

re-using a custom interface we have already developed). 

It is possible that GUARD1 can use an existing export file – for example, one already in 

place for a commissary or medical vendor. 

Please contact us to discuss the alternatives.  We have extensive experience integrating 

with all kinds of external systems and we can help you find a suitable solution – and at a 

reasonable cost.  

Quote Number:  10-220114-091124 

Guard1 Real Time Cloud Solution w/PIPE II Button Reader Technology 

*** Annual costs are highlighted in gray *** 

Qty. Part Number Description Price Total 

1 G1RT-CLOUD-STD Annual Support & Hosting, SQL 
Standard systems 

9995.00 9995.00 

25 PIPE-II-TKS The PIPE Touch Button Reader 795.00 19875.00 

25 HOLSTER-CLIP Durable Holster with Belt Clip 49.95 1248.75 

5 DL-IP IP Downloader 895.00 4475.00 

41 PIPE-BUTTONF5PK 5mm Touch Memory Button, 10 
pieces 

39.50 1619.50 

11 PIPE-KEYRING-PK Plastic Keyring Button Holder, no 
button, Blue, 10 pieces 

49.50 544.50 

12 PIPE-WALLET Leather Wallet for Incident Recording 
(holds 12 buttons) 

59.00 708.00 

225 PIPE-BUTTON-PP PrisonProof® Metal Wall Mount 
Button 

49.95 11238.75 

3 PROF-SVCS Professional Services, per day 1500.00 4500.00 

1 SHIPPING Estimated Shipping Charge 98.37 98.37 

   Total $54302.87 

Terms are Net 30 Days after credit approval. FOB Solon, Ohio. 

Sales tax* and shipping charges may apply. This quote is valid for seven days from the date above. 
Due to supply disruptions resulting from the global pandemic, delivery commitments are made on 
a best effort basis only.  

All sales are subject to TimeKeeping Systems' Terms and Conditions of Sale, at 
https://www.guard1.com/about/privacy-policy/#terms-and-conditions-of-sale. 

* TimeKeeping Systems collects sales tax when shipping to CA, FL, IL, KY, MN, OH, PA, TX, and 
WI. 
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New customers:  If your organization is tax exempt (and we are shipping to one of the states listed 
above) please provide a tax exemption certificate with your first order. 

 

Join 1300+ Agencies Having Success with GUARD1 

Over 1300+ Agencies have trusted GUARD1 as their inmate monitoring solution since 

1990. 

 

See what some of our customers have to say: 

“Since the implementation of the California Stage Legislative mandate requiring electronic 

documentation of Rounds Checking activities at our Institutions, I cannot say enough 

good things about how smoothly multiple aspects of our GUARD1 product experience have 

performed.  From the flawless initial deployment to the ongoing reliability of the application 

itself; to date, I am not aware of a single outage resulting from issues related to the 

GUARD1 product” 

- Jon McGee, Enterprise Information Services, Department of Corrections and 

Rehabilitation 

 

“I have been with GUARD1 since I took over the LaSalle County… The customization and 

accountability it provides for cell checks is outstanding and very easy to use.  I couldn’t 

be happier with the sales people, the customer support and the products they offer.  That 

is why I did not hesitate when I was told about the new inmate tracking software and 

ordered it immediately.  We have completed the final installation and look forward to 

continuing my relationship with this company and the cutting-edge technology they bring 

to the corrections field that makes my job easier and more efficient.  I would recommend 

GUARD1 to anyone who would ask.” 

- Jason Edgcomb, Jail Superintendent, LaSalle County 

 

“GUARD1 has change the way Gregg County Jail processes jail logs.  We went from 

multiple paper logs at all facilities to now using paper logs for recreation only.  The Gregg 

County Jail uses GUARD1 for the following: 

- Jail walks 

- At-risk inmate population 

- Suicide checks 
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- Documenting cleaning supplies (in/out of cells) 

- Passing out and picking up Razors 

- Documenting maintenance check 

- Inmate Tracking 

For any agency looking for a scanning system, my recommendation is a wireless/real-

time mobile tracking system by GUARD1.” 

- Luke Whitehead, Captain, Gregg County Jail Facility 

 

Questions and Contact Information  

Thank you again for considering GUARD1 for Webb County Sheriff’s Office.  If you have 

any questions or needs regarding this information, please contact me directly at 

nclark@guard1.com or 216-595-0982.  We appreciate the opportunity to present this 

information to you and help your facility increase efficiency and automate your 

operations. 

Thank you, 

 

 

 

Nicole Clark 

Midwest Account Manager 

 

 

If you or members of your team want to see GUARD1 in action, see our YouTube 

channel, follow us on LinkedIn, or visit our website.  
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