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HUMAN RESOURCES TRANSFORMATION

The function of the human resources department is included in but not limited to the below key 
areas. Business continuity and an increase in health and safety precautions implemented 
through technology is mission critical to us serving our employees, who in turn serve our 
citizens.
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Statement of Need
&

Anticipated Project Benefits
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• Paper processes and manual 
routing have long been viewed 
as a method of cost savings vs 
a systematic approach

• All at the expense of increased 
efficiency, safety and  
continuity. 

Challenge: Traditional Paper/Manual Processes
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Our 

VISION
Talent in the public sector is maximized 
resulting in better service for citizens
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BUILT FOR THE PUBLIC SECTOR
Who We Are: 

ESTABLISHED
IN 2000

FOCUSED ON 
GOVERNMENT

With a vision to provide government 
with the most comprehensive and 

easiest to use HR software

Our technology meets 
compliance standards and 

unique process requirements

30 – 150k FTE

Serving over 6,000 
Agencies Nationwide at all 

levels of government
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MARKET LEADER
Who We Are: 

37 MILLION

Job Seekers

125+ MILLION

Applications

2.5+ MILLION

Hires

60,000+

Employees Onboarded

250,000+

Evaluations Completed

2+ MILLION

Courses Delivered

$300+ BILLION

Payroll Processed

20 YEARS

Of Public Sector 
Experience
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• Complete and submit all forms online allowing for multiple 
contributors and ensuring safe circulation and completion of forms

• Integrated E-Verify for contactless I9 verification

• Paperless + contactless onboarding, inboarding and offboarding 
capabilities – end to end automation

• Fully integrated with NEOGOV’s Learning Management System  
for fully virtual new hire experience

• Starting a new job remotely can be isolating but assigning a 
mentor through Onboard helps new hires feel more connected 
and get up to speed quicker

Critical Need: ONBOARDING

Onboard
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• Onboard provides employees with a pre-start date checklist 
driving visibility and new hire engagement

• Allow new hires to complete administrative tasks from anywhere, 
such as reading the employee handbook or privacy policy and for 
HR, track completion.

• Configurable Employee Portals allow you to communicate 
relevant information and share the agency’s mission and values 
with all employees

• NEOGOV’s Global Form Bank allows you to leverage forms from 
public sector agencies across the country

Critical Need: ONBOARDING

Onboard
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Onboard

Connect with new employees & complete check-list items

Connect with Mentors and get up to speed quicker
Mentors and Helpful Links

New Hire Forms
Electronically create and complete new hire forms 
(Integrated with E-Verify)

Leverage NEOGOV’s community by accessing shared forms 

NEOGOV Community Forms 

Track processes related to employee’s exit from agency
Offboarding Portal

Managers & contributors can easily stay on top of their tasks
Manager Dashboard

Forms Export
Print or export any forms for archiving or reporting

Onboard Welcome Portal

Onboard Welcome Portal

Onboard’s welcome portal gives new hires an introduction to your culture and assigns and  provides access to forms and tasks they need complete during their first days so they can hit the ground 
running.

Impersonate Users
Easily troubleshoot issues without IT’s involvement

ONBOARD
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Onboard

Connect with new employees & complete check-list items

Helpful links get employees up to speed quicker
Helpful Links

New Hire Forms
Electronically create and complete new hire forms 
(Integrated with E-Verify)

Leverage NEOGOV’s community by accessing shared forms 

NEOGOV Community Forms 

Track processes related to employee’s exit from agency
Offboarding Portal

Managers & contributors can easily stay on top of their tasks
Manager Dashboard

Forms Export
Print or export any forms for archiving or reporting

Onboard Welcome Portal

Mentors and Helpful Links

Connect with your new employees easily via mentor chat to answer any questions  and get them help immediately. Provide instant access to any helpful documents or links new employees may need.

Impersonate Users
Easily troubleshoot issues without IT’s involvement

ONBOARD
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Onboard

Connect with new employees & complete check-list items

Connect with Mentors and get up to speed quicker
Mentors and Helpful Links

New Hire Forms
Electronically create and complete new hire forms 
(Integrated with E-Verify)

Leverage NEOGOV’s community by accessing shared forms 

NEOGOV Community Forms 

Track processes related to employee’s exit from agency
Offboarding Portal

Managers & contributors can easily stay on top of their tasks
Manager Dashboard

Forms Export
Print or export any forms for archiving or reporting

Onboard Welcome Portal

New Hire Forms 
NEOGOV provides and maintains the Federal I9 and W4 forms and integrates with E-Verify. NEOGOV’s form builder allows you to create new or convert existing paper forms into an electronic format for 
your new hires to complete.

Impersonate Users
Easily troubleshoot issues without IT’s involvement

ONBOARD
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Onboard

Connect with new employees & complete check-list items

Connect with Mentors and get up to speed quicker
Mentors and Helpful Links

New Hire Forms
Electronically create and complete new hire forms 
(Integrated with E-Verify)

Leverage NEOGOV’s community by accessing shared forms 

NEOGOV Community Forms 

Track processes related to employee’s exit from agency
Offboarding Portal

Managers & contributors can easily stay on top of their tasks
Manager Dashboard

Forms Export
Print or export any forms for archiving or reporting

Onboard Welcome Portal

NEOGOV Community Forms

NEOGOV’s Global Form Bank provides your agency with access to forms created and shared by other Onboard customers so that you don’t have to start from scratch.

Impersonate Users
Easily troubleshoot issues without IT’s involvement

ONBOARD
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Onboard

Connect with new employees & complete check-list items

Connect with Mentors and get up to speed quicker
Mentors and Helpful Links

New Hire Forms
Electronically create and complete new hire forms 
(Integrated with E-Verify)

Leverage NEOGOV’s community by accessing shared forms 

NEOGOV Community Forms 

Track processes related to employee’s exit from agency
Offboarding Portal

Managers & contributors can easily stay on top of their tasks
Manager Dashboard

Forms Export
Print or export any forms for archiving or reporting

Onboard Welcome Portal

Offboarding Portal

Complete exit interviews, exit surveys, knowledge transfers and more. As well as, ensuring all agency property is collected and accounted for. 

Impersonate Users
Easily troubleshoot issues without IT’s involvement

ONBOARD
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Onboard

Connect with new employees & complete check-list items

Connect with Mentors and get up to speed quicker
Mentors and Helpful Links

New Hire Forms
Electronically create and complete new hire forms 
(Integrated with E-Verify)

Leverage NEOGOV’s community by accessing shared forms 

NEOGOV Community Forms 

Track processes related to employee’s exit from agency
Offboarding Portal

Managers & contributors can easily stay on top of their tasks
Manager Dashboard

Forms Export
Print or export any forms for archiving or reporting

Onboard Welcome Portal

Manager Dashboard

Managers and HR administrators can view the onboarding progress of their new employees to ensure that everything is on track and the new hire has a great 1st impression, helping drive retention. 

Impersonate Users
Easily troubleshoot issues without IT’s involvement

ONBOARD
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Onboard

Connect with new employees & complete check-list items

Connect with Mentors and get up to speed quicker
Mentors and Helpful Links

New Hire Forms
Electronically create and complete new hire forms 
(Integrated with E-Verify)

Leverage NEOGOV’s community by accessing shared forms 

NEOGOV Community Forms 

Track processes related to employee’s exit from agency
Offboarding Portal

Managers & contributors can easily stay on top of their tasks
Manager Dashboard

Forms Export
Print or export any forms for archiving or reporting

Onboard Welcome Portal

Forms Export

Electronically store and bulk export new hire forms to PDF and excel formats. Apply filters and select configurable fields to pull the desired captured data.

Impersonate Users
Easily troubleshoot issues without IT’s involvement

ONBOARD
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Onboard

Connect with new employees & complete check-list items

Connect with Mentors and get up to speed quicker
Mentors and Helpful Links

New Hire Forms
Electronically create and complete new hire forms 
(Integrated with E-Verify)

Leverage NEOGOV’s community by accessing shared forms 

NEOGOV Community Forms 

Track processes related to employee’s exit from agency
Offboarding Portal

Managers & contributors can easily stay on top of their tasks
Manager Dashboard

Forms Export
Print or export any forms for archiving or reporting

Onboard Welcome Portal

Impersonate Users

Impersonate users to help troubleshoot issues without needing IT’s help. Save time by doing it right from your desk.

Impersonate Users
Easily troubleshoot issues without IT’s involvement

ONBOARD
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THE NEOGOV ADVANTAGE
Why choose NEOGOV?

EXCLUSIVELY FOR PUBLIC 
SECTOR

A ROBUST 
USER COMMUNITY

LIVE CUSTOMER SUPPORT 
AND TRAINING

“We like the networking and information sharing among clients through the 

NEOGOV Community. It supports the public sector culture in serving others.” 

- Julie Broome, HR Director - Union County, North Carolina
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