MorphoTrust USA QUOTEID: 5226
P 5705 W. Otd Shakopee Road QUOTE DATE:  01/06/14
@ zmﬁn:o.m e mmwﬂmmsp MN 55437-3107 zkzqngomoﬂw_u.ww__“_umzzq ADDENDUM CUSTOMERID: BD-47924
Phone (800) 932-0890 PRICE LIST: SL-LAWENF
FAX (952) 932-7181
COVERAGE
BILLTO: WEBB COUNTY YOUTH VILLAGE START DATE:  02/01/14
111 CAMINO NUEVO RD END DATE: 01/31/15
HWY 359
LAREDO, TX 78046
United States
COVERAGE TYPE DESCRIPTION SERIAL NUMBER ary PRICE

EQUIPMENT LOCATION: WEBB COUNTY YOUTH VILLAGE - 111 CAMINO NUEVO RD HWY 353 LAREDO, TX 78046

3500XC- M85 ANNUAL 9/5 MAINTENANCE
TP-3500XC-ED »‘»ngmooowww 1 $2,170.00
PRT- SMP- M35 ANNUAL 9/5 MAINTENANCE
TP-PRT-SMP NP-1269 1 $205.00
TOTAL: $2,375.00
PLEASE CHECK PREFERRED BILLING: 00 ANNUAL INVOICE OR ] QUARTERLY INVOICE OR 0 MONTHLY INVOICE |
NAME: DIANE HAUSER PO NUMBER:
TITLE: Maintenance Contract Admin SIGNATURE mﬁ% L Ae e
PHONE: (952) 979-8479 NAME(Print) | DATE A Awnry VA /e 2
FAX: (952) 852-8747 TITLE: “qle 4L N&&TN_ % t\_ Z4_—
EMAIL: DHauser@morphotrust.com PHONE / FAX:

EMAIL:

The terms and conditions of MORPHOTRUST USA maintenance services agreement are hereby incorporated into this Addendum by reference. Please sign and date
this Maintenance Agreement Addendum. If a purchase order is required, please attach or include the purchase order number on this addendum. Some of the terms
set out herein may differ from those in the buyer's purchase order and some may be new. Acceptance is conditional on the buyer's assent to the terms set out herein
in lieu of those in the buyer's purchase order. Seller's failure to object to provisions contained in any communication from the buyer shall not be deemed a waiver of
the provisions of this acceptance. Any changes in the terms contained herein must be specifically agreed to in writing by an officer of the seller before becoming
binding on either seller or buyer.

INVOI LL BE ISSUED UPON RECEIPT OF A SIGNED MAINTENANCE AGREEMENT

Quote ID: 5226 Page: 10f1



APPROYEDAS T RM:

L

Marco A. Montemayor
Webb County Attorney

*By law, the county attorney’s office may only advise or
approve contracts or legal documents on behalf of its
clients. It may not advise or approve a contract or legal
document on behalf of other parties. Our review of this
document was conducted solely from the legal
perspective of our client. Our approval of this document
was offered solely for the benefit of our client. Other
parties should not rely on this approval, and should

seek review and approval of their own respective
attorney(s).
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MORPHOTRUST USA, INC.
- SYSTEM MAINTENANCE TERMS AND CONDITIONS

Jor use with

U.S. IEnd User Customers

covering

MorphoTrust™ Live Scan Product Line

L GENERAL SCOPE OF COVERAGE

Subject to payment in full of the applicable
maintenance fees for the system (“System”) described
in MorphoTrust USA, Inc.’s (“MorphoTrust”) current
Mazintenance Agreement Addendum (“Addendum™)
with customer (“Custotner”), MorphoTrust, or its
anthorized agents or subcontractors, shall provide the
System maintenance services (“Services”) set forth and

in accordance with the terms herein (this “Agreement™) -

and the Addendum. The terms of the Addendum are
hereby incorporated into this Agreement by this
reference.

1L MAINTENANCE SERVICES

The Services provided by MorphoTrust are those
services selected by Customer from one or more of the
following maintenance services programs:

A. Included With All Remedial Maintenance Services.
Included With All Remedial Maintenance Services are
as follows: ’

e Unlimited 24/7 telephone technical support for
-System hardware and software from the
MorphoTrust TouchCare Support Center via
MorphoTrust toll free telephone number.

e TouchCare Support Center managed problem
escalation, as required, to MorphoTrust’s
technical support staff to resolve unique
problems.

e MorphoTrust shall . furnish all paits and
components necessary for the service and
maintenance of the System. Replacement patts
shall be sent to the Customer. All replaced
defective parts shall become MorphoTrust’s
property. MorphoTrust shall determine if a
replacement part is necessary. Replacement

parts and components may be new or -

refurbished.  Unless otherwise agreed by
MorphoTrust, replacement patts  and
components needed at  international
destinations shall be shipped by MorphoTrust
to the Customer-specified United States
destination, and the Customer shall arrange for
shipment of the parts and components to the
final international destination. In the event
MorphoTrust ships replacement patts and

components to an international destination, the

Customer shall be responsible for all shipping
expenses, duties, tariffs, taxes, and ail other
delivery related charges.

¢ MorphoTrust shall make available to Customer
one copy (in electronic or other standard form)
of each Update (defined herein) for those
System components that are developed by
MorphoTrust and for which MorphoTrust, in
its sole discretion, elects to develop and
generally make available to customers whose
Systems are under warranty or under a cuirent
MorphoTrust Maintenance Agreement
Addendum. Customer shall provide
MorphoTrust with continuous network or dial-
up access to the System (whether stand alone
or connected to a central site), and
MorphoTrust shall deliver the Update via this
remote means of delivery. 1In the event
continuous network or dial-up access is not
available for 24/7 Maintenance Services and
9/5 Maintenance Services Customers, then
MorphoTrust shall install the Update during
any subsequently scheduled on-site visit by
MorphoTrast for service of the System, An
“Update” means a new release of such System
software components that are developed by
MorphoTrust which contain (i) bug fixes,
cofrections, or a work-around of previously
identified errors with such software, or (ii)
minor enhancements, improvements, or
revisions with substantially similar (but not
new) functionality to the original licensed
System software,

B. 24/7 Maintenance Services. MorphoTrust’s 24/7
Maintenance Services are as follows: -

¢ Customer will receive a telephone response to
setvice calls within one (1) hour from the time
the Customer places a service call with
MorphoTrust’s Help Desk,

¢ MorphoTrust’s Help Desk will attempt
problem resolution via telephonic verbal and
dial-in troubleshooting prior to dispatching an
MorphoTrust field service engineer to
Customer’s facility for on-site service.

o If on-site service is necessary, such service
shall be provided 24/7, including holidays.
MorphoTrust shall use its best effotts to have
an MorphoTrust’s field service engineer at the

1
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C. 9/5 Maintenance Services.

Customer’s facility within four (4) hours from
the time the engincer is dispatched by
MorphoTrust’s Help Desk for customers
located within a 100 mile radius of an
authorized MorphoTrust’s service location and
within 24 hours for customers located outside
such 100 mile radius.

At no additional charge (provided Customer
has granted MorphoTrust with continuous
network or dial-up access to the System,
whether stand alone or connected to a central
site), MorphoTrust will provide Customer with
up to four (4) Customer-requested type of
transaction changes to existing ftype of
transaction applications; provided further,
however, that any such type of transaction
change does ‘not, in the sole opinion of
MorphoTrust’s Development Management
Team, require a significant development or
deployment effort, Generally, a significant
development effort is one that takes
MorphoTrust more than one full business day
to develop, and a significant deployment effort
is one that requires MorphoTrust’s deployment
of one or more of its field service engineers to
more than [5] Customer locations or
MorphoTrust’s field service engineex(s)
collectively traveling a distance greater than
[250] - miles in order to complete the
installations. In any such events, MorphoTrust
will provide such services on.a time and
materials basis and MorphoTrust will provide
Customer with a quote for developing and
providing Customer with any such applications
and changes. Table updates are treated as
Updates and will be made available to
Customer in accordance with Section ILA. of
this Agreement.

MorphoTrust’s 9/5

Maintenance Services are as follows:

Customer will receive a telephone response to
service calls within one (1) hour from the time

Customer places a service call with
MorphoTrust’s Help Desk.
MotphoTrust’s Help Desk will attempt

problem resolution via télephonic verbal and
dial-in troubleshooting prior to dispatching an
MorphoTrust field service engineer to
Customer’s facility for on-site service.

If on-site service is necessary, such service
shall be provided nine (9) business hours (that
is, 8:00 am. to 5:00 p.n.) per day, five
business days per week. MorphoTrust shall
use its best efforts to have an MorphoTrust’s

2

- Upon

field service engineer at Customer’s facility
within eight (8) working howrs from the time
the engineer is dispatched by MorphoTrust’s
Help - Desk if Customer’s facility is located
within a 100 mile radius of an authorized
MorphoTrust’s service location and within 24
hours if Customer’s facility is located outside
such 100 mile radius. #
MorphoTrust’s  acceptance .  of
Customer’s request for after hours service,
Customer shall pay for such after hours service
on a time and materials basis at MorphoTrust’s
then currént rates.

At no additional charge (provided Customer
has granted MorphoTrust with continuous
network or dial-up access to the System,
whether stand alone or connected to a central
site), MorphoTrust will provide Customer with

.up to four (4) Customer-requested type of

transaction changes to existing type of
transaction applications; provided further,
however, that any such fype of transaction
change does not, in the sole opinion of
MorphoTrust’s Development Management -
Team, require a significant development or
deployment effort. Generally, a significant
development effort is one that takes
MorphoTrust more than one full business day
to develop, and a sigaificant deployment effort
is one that requires MorphoTrust’s deployment
of one or more of its field service engineers to
more than [5] Customer locations or
MorphoTrust’s field service engineer(s)
collectively traveling a distauce greater than
[250] miles in order to complete the

-installations. In any such events, MorphoTrust

will provide such services on a time and
materials basis and MorphoTrust will provide
Customer with a quote for developing and
providing Customer with any such applications
and changes. Table updates are treated as
Updates and will be made available to
Customer in accordance with Section ILA. of
this Agreement,

D. Help Desk Maintenance Services. MorphoTrust’s

Help Desk Maintenance Services are as follows:

The Services do not include any MorphoTrust
on-site maintenance services, The Customer
agrees to provide the on-site personnel to assist
the  MorphoTrust Help Desk  with
troubleshooting, module replacement, and
installation of Updates, as required.

Customer shall maintain at least one (1)
MorphoTrust trained Systemn manager on the
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Customer’s System support staff during the
term of such Services period contained in the
applicable Addendum, and such Customer
System manager shall be responsible for

periodically backing-up System software in~

accordance with MorphoTrust’s periodic
requirements. Unless otherwise agreed in
writing by MorphoTrust, the Customer shall be
responsible for the installation of each Update.

Custoiner will receive a telephone response to
service calls within one (1) hour from the time
the Customer places a service call with
MorphoTrust’s Help Desk.

MorphoTrust shall furnish all parts and
components necessary for the maintenance of
the System. MorphoTrust’s shipment of a
replacement pait to Customer will be initiated
promptly after the MorphoTrust’s Help Desk
determiines the need for such item.
Replacement part orders initiated prior to 3:00
p.m. Central shall be shipped the same
business day, where orders initiated after 3:00
p.m, Central shall be shipped the next business
day. - All shipments are made via next day
priority air. . .

If a defective part is required by MorphoTrust
to be returned to MorphoTrust, the packaging
material used in shipment of the replacement
part must be reused to return the defective patt.

[Note: defective parts are not repaired and

returned to Customer. Customer will be
invoiced for any defective parts that are not
returned to MorphoTrust within two (2) weeks
after receipt of the replacement part.
MorphoTrust is not responsible for any
markings (i.e., asset tags) that Customer may
place on System components. It is Customer’s
responsibility to remove such markings.]
Upon Customer’s request for MorphoTrust on-
site service, MorphoTrust shall use its best
efforts to have an MorphoTrust field service
engineer at the Customer’s facility within 48
_hours from the time the engineer is dispatched
- by MorphoTrust’s Help Desk. Customer shall
pay for such on-gite service on a time and
travel basis at MorphoTrust’s then cuirent
rates and travel policies, respectively. Prior to
dispatch of an MorphoTrust engineer,
Customer shall either provide MorphoTrust
with a purchase order (“P.0.”"), complete
MorphoTrust’s P.O. Waiver form, or provide
MorphoTrust with a valid credit card number,

3

E. Proventive Maintenance Setvices. MorphoTrust’s
Preventive Maintenance Services are as follows:

L

¢ Preventive maintenance service calls consist of
System cleaning, verification of calibration,
and  verification of proper  System
configuration and operation in accordance with
MorphoTrust’s specifications for such System.
MorphoTrust and Customer will seek to agree
upon the scheduling of the preventive
maintenance service call promptly after
commenceinent of the term of this Agreement
and the commencement of any renewal term.

¢ Preventive maintenance service calls are only
available in connection with MorphoTrust’s
24/7 Maintenance Services and MorphoTrust’s
9/5  Maintenance  Services  offerings.
Preventlve maintenance service calls are priced
on a per call basis in accordance with
MorphoTrust’s .then cwrrent published prices
for such Services, Preventive Maintenance
Services may not be available for certain
System components.

EXCLUSIONS FROM SERVICES

A, Exclusions. The Services do not include any of the

following:
System relocation.
Additional training beyond that ammount or level of
training originally ordered by Customer,
Maintenance support or troubleshooting for
Customer provided communication networks.
Maintenance required to the System or its parts
arising out of misuse, abuse, negligence,
attachment of unauthorized components (including
software), or accessories or parts, use of sub-
standard supplies, or other causes beyond
MorphoTrust’s control.
Maintenance required due to the System being
modified, damaged, altered, moved or serviced by
personnel other than MorphoTrust’s authorized
service representatives, or if paits, accessories, or
components not authorized by MorphoTiust are
fitted to the System.
Maintenance required due to failures caused by
Customer .or Customer’s software or other
software, hardware or products not licensed by
MorphoTrust to Customer,
Providing or installing updates or upgrades to any
third party (i.e., Microsoft, Oracle, etc.) software,
Providing consumable parts and components (i.e.,
platens, toner ocartridges, etc.); such items are
replaced at the Customer’s expense,
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¢ Maintenance required due to failures resulting
from software viruses, worms, Trojans, and any
other forms of destructive or interruptive means
introduced into the System.

o Maintenance required due to failures caused by
Customer facility issues such as inadequate power
sources and protection or use of the System in

environmental conditions eutside of those
conditions specified in Mor phonst s System
documentation,

B. Availability of Additional Services. At Customer’s
request, MorphoTrust may agree to perform the

excluded services described immediately above in

accordance with MorphoTrust’s then current rates,
Other excluded services that may be agreed fo be
performed by  MorphoTrust  shall  require
MorphoTrust’s receipt of a Customer P.G., Customer’s
completion of MorphoTrust’s P.O. Waiver form, or
Customer providing MorphoTrust with a valid credit
card number before work by MorphoTrust is
commenced.

C. Non-Registered System Components. Any System

components not registered in the Addendum for which
Services are requested by Customer may be required to
have a pre-maintenance inspection by MorphoTrust

before being added to the Addendum and this -

Agreement. This inspection will also be required if
this Agreement has expired by more than thuty 30)
days. MorphoTrust’s inspection will be billed at

MorphoTrust’s current inspection rate plus travel

.expenses and parts (if any required),

D. Third Party Hardware and Software. Customer
shall be solely responsible for obtaining from
MorphoTrust or an MorphoTrust suthorized or
identified vendor, at Customer’s sole expense: (i) all
MorphoTrust and third party software that may be
required for use in connection with any Updates, major
enhancements or new versions; and (ii) all hardware
that may be required for the use of any Updates, major
enhancements or new versions. MorphoTrust will
specify the hardware and third palty software
requirements for any Updates.

IV.  SERVICE CALLS

Customer may contact MorphoTrust’s TouchCare
Support Center by calling 1-888-HELP-IDX (888-435-
7439), Service calls under this Agreement will be
made at the installation address identified in the
Addendum or as otherwise agreed to in writing.

4

V. TERM AND TERMINATION

This term of this Agreement shall commence upon
Mmpho'ﬁ ust’s receipt of the annual maintenance fee
reflected in the Addendum and shall continue for a
period of one (1) year. This Agreement may be
renewed for additional one (1) year terms upon the
parties’ mutual agreement and Customer’s execution of
an updated Addendum and MorphoTrust’s leoenpt of
the applicable annual maintenance fee reflected in the
updated Addendum. Rither party may terminate this
Agreement in the event of a material breach by the
other party that remains uncured for a period of thirty
(30) days from the date the non-breaching party
provided the other with written notice of such breach.
VI.  FEES FOR SERVICES

A. Fees. The initial fee for Services under this
Agreement shall be the amount set forth in the
Addendum. The annual maintenance fee during any
renewal term will be MorphoTrust’s current rates in
effect at the time of renewal. Customer agrees to pay
the total of all charges for Services annually in advance
within thirty (30) days of the date of MorphoTrust’s -
invoice for such charges. Customer understands that
alterations, attachments, specification changes, or use
of sub-standard supplies that cause excessive service
calls, may require an increase in Service fees during
the term of this Agreement at the election of
MorphoTrust, and Customer agrees to promptly pay
such charges when due.

B. Failure to Pay Fees. If Customer does not pay
MorphoTrust’s fees for Services or parts as provided
hereunder when due: (i) MorphoTrust may suspend
performance of its obligation to provide Services untit
the account is brought current; and (ii) MorphoTrust
may, at its discretion, provide the Services at current
“non contract/per call” rates on a COD basis,
Customer agrees to pay MorphoTrust’s costs and
expenses of collection including the maximum

~ attorneys’ fee permitted by law (said fee not to exceed

25% of the amount due hereunder).

VII. LIMITED WARRANTY / DISCLAIMER /
LIMITATION OF LIABILITY

MorphoTrust shall provide the Services hereunder in a
professional and workmanlike manner by duly
qualified personnel. EXCEPT FOR THIS LIMITED
WARRANTY, MORPHOTRUST HEREBY
DISCLAIMS ALL WARRANTIES, EXPRESS AND
IMPLIED, INCLUDING, BUT NOT LIMITED TO,
THE IMPLIED WARRANTIES OF
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MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE IN REGARD TO THE
SERVICES, SOFTWARE, AND ANY OTHER
GOODS PROVIDED HEREUNDER.- IN NO EVENT
SHALL  MORPHOTRUST  AGGREGATE
LIABILITY TO CUSTOMER ARISING OUT OF, OR
RELATED TO, THIS AGREEMENT, UNDER ANY
CAUSE OF ACTION OR THEORY OF RECOVERY,
EXCEED THE NET FEES FOR MORPHOTRUST’
SERVICES ACTUALLY PAID BY CUSTOMER TO
MORPHOTRUST UNDER THE APPLICABLE
ADDENDUM TO THIS AGREEMENT DURING
THE TWELVE (12) MONTHS PRIOR TO THE
DATE THE CUSTOMER’S CAUSE OF ACTION

AROSE. IN NO EVENT SHALL MORPHOTRUST

BE LIABLE TO CUSTOMER FOR ANY INDIRECT,
SPECIAL, INCIDENTIAL, CONSEQUENTIAL OR
PUNITIVE DAMAGES (INCLUDING, BUT NOT
LIMITED TO, LOST PROFITS OR REVENUE;
LOSS, INACCURACY, OR CORRUPTION OF
DATA OR LOSS OR INTERRUPTION OF USE; OR
FOR ANY MATTER BEYOND MORPHOTRUST’
REASONABLY CONTROL, EVEN IF ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES. NO
ACTION, REGARDLESS OF FORM, MAY BE
BROUGHT BY CUSTOMER MORE THAN TWO
(2) YEARS AFTER THE DATE THE CAUSE OF
ACTION AROSE.

VIIL. LIMITED LICENSE TO UPDATES

MorphoTrust may deliver MorphoTrust-developed
Updates to Customer, The terins of MorphoTrust’s
end user license for the MorphoTrust’s software
delivered as part of the System shall govern
Customer’s use of the Updates.

5

IX. MISCELLANEOUS

If under Agreement, MotphoTrust provides Customer
with MorphoTrust developed software in furtherance
of Customer’s contract with any U.S. federal, state or
local government entity, then unless agreed in advance
and in writing by MorphoTrust’s Chief Security
Officer or Chief Compliance Officer, Customer shall
not provide, share, allow access to, or otherwise
disclose any such MorphoTrust developed software to
anyone not employed by MorphoTrust or the U.S,
federal, state or local govemment entity customer of
Customer.

This Agreement shall be governed by and construed
according to the laws of the State of Minnesota,
excluding its conflict of laws provisions. This
Agreement constitutes the entire agreement between
the parties regarding the subject matter described
herein and may not be modified except in writing -
signed by duly authorized representatives of
MorphoTrust and the Customer. This Agieement may
not be assigned by Customer without the prior express
written consent of MorphoTrust.
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Total Personnel Cost - Fund 149 Dept. 1301

September 1, 2012 to August 31, 2013

~ Empl Employee Name Title Salaries Fica/Medi Retirement HitLifelns WiComp Unempl Total Fringe  T0tal Personnel
Nbr Benefits Cost
5977 Alexander, Adriana D School Administrator $ 11,5091 § 88441 §  1,193.31 § 60699 $ 14696
; $ 2,831.67 $ . 14,392.58
8905  Arispe, Leopoldo I Certified Teacher 19,260.94 1,448.88 1,966.88 2,073.92 267.71 24349
6,000.88 25,261.82
8904  Cantua, Isaac Computer Tech/Test/Tchr Aide 1,514.81 115.88 15147 45322 21.05 18.94
760.56 2.215.37
918 DelaO, David Computer Tech/Test/Tchr Aide 1,056.00 80.78 110.35 14.67 13.51
219.31 1,275.31
8278  Escobar, Sara Alicia Teacher Aide/Support Staff 19,526.81 1,433.17 2,010.40 4,300.00 2,382.03 247.95
10,383.55 29,810.36
9331  Espino, Sylvia Esmeralda Certified Teacher 18,816.34 1377.77 1,042.98 479142 26149 239.32
8,612.98 27,429.32
8023  Garcia, Brenda L. Secretary/Receptionist 20,648.09 1,606.64 2,125.32 5,800.47 138.31 262.06
9,832.80 30,480.89
9299  Hemandez, Jessica Registrar/Attendance Clerk 19,484.81 1,352.20 2,006.01 5,272.61 130.52 247 41
9,008.75 28,493.56
5335  Martinez, Keyla Discipline Monitor/Support Stf 24,565.69 1,702.15 2,530.90 5,587.71 341.49 312.11
10,474.36 35,040.05
8022  Mireles, Mario Alberto JR Certified Teacher 47622.73 3,474.07 4,914.25 5,560.00 661.91 605.37
15,215.60 62,838.33
9013  Ortiz, Ramiro Certified Teacher 41,080.27 3,073.03 4,241 11 5,560.00 570.97 522.35
13,967.46 55,047.73
9300  Ramos, Joe Francisco Teacher 35,534.22 2,535.81 3,668.08 4,855.00 493.86 451.91
12,004.66 47,538.88
7942 Santillano, Gumaro Custodian 18,462.83 1,243.35 1,902.17 5,766.69 1,958.93 234.54
11,105.68 29,568.51
8026  Soto, Patricia Yvonne Curriculum Enrichment/SupportS 19,416.72 141245 1,998.38 580047 269.85 246.50
9,727.65 29,144.37
3745  Tijerina, Femando A Truant Officer 22,326.14 1,580.73 2,295.43 5,800.47 1,172.18 283.25
11,132.06 33,458.20
8933 Villanueva, Martin A Teacher Aide 19,850.81 1,459.67 2,044.26 5,672.61 275.85 25210
9,704.49 29,555.30
16 Employees $ 340,72813°$ 2468099 $ 3510130 $ 6720459 $ 957781 § 432777 $ 14098246 $ 48171080
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