TOSHIBA [\ 00

BUSINESS SOLUTIONS

SALES PACKET NUIMBER DATE

11672015

CHRISTOPHER YANES

Sales Representative;

Customer agrees to purchase and Toshiba Business Solufions agrees to provide parts, labor, ink, toner, and loner collection containers (the "Maintenance Services”)
far the equipment listed below in accordance with the terms and conditions of this contract. The Maintenance Services exclude paper, staples and all other parts and
sarvices listed under the Exclusion section on page two of the confract, A Conneclivity & Saecurity Options Agresment must be attached and executed for Netwaork
Integration Support

CUSTOMER INFORMATION

Customer Mame WEBB COUNTY, TX Bill to Mumber:

Billing Address 1110 WASHINGTON STREET, SUITE 101 Phaone #: {956) 523-4134 Ex Fax# {956) 523-5010
Address 2 Contact: LUDIVINA GOMEZ | Customar PO #

City LAREDO State: TX Zp: 78040 [emai Igomez@webbcountytx. gov

INVOICE / METER COLLECTION INFORMATION

Meter Collection:  Maters Online Electronic Invoicing: Mo Invoice Location:  Customer Address Term: 24 Months

SEE ATTACHED MAINTENANCE CONTRACT SCHEDULE FOR DEVICE DETAILS
TRANSACTION TERMS (Consolidated Minimums Per Pool)

Minimwm Payment Ewcoss Per | Excess Billing
Pool Description Type Includes Units Paymeant Frequency | Unit Chargs Frequancy
TOSHIBA E-STUDIO 850 COPIER Black 0 Prints $ 8250 Cluarterly 0.0088 Cluarterly

EQUIPMENT IDE 33881 - S/N; CYKT17044
BEGINMING METER: GMA RENEWAL

EQUIPMENT LOCATICIN:

WEBB COUNTY AUDITORS OFFICE
1110 WASHINGTON STREET, SUITE 201
LAREDD, TEXAS Ta040

956-523-4016

30 DAY CAMCELLATION BY EITHER
PARTY WITH WRITTEN NOTICE.

Cusiomer is declining mainenance on the equipment listed abowe

Printed Mame:
Titla:

Signature;
Dale: ignature

THE TERMS AND CONDITIONS HEREOF ARE PART OF THIS SERVICE AGREEMENT. BY SIGNING THIS CONTRACT, THE CUSTOMER ACKNOWLEDGES
THAT THEY HAVE READ AND UNDERSTAND THESE TERMS.

Customer agrees to pay the Minimum Payment per transaction terms, plus any Excess Per Unit Charges for the term of this Contract. When this Confract is signed
by Customer and TBS, it shall constiute a binding contract and s non-cancelable. This Contract will begin on the date signed by TBS below. You hereby
acknowledge and agree that your electronic signature below shall constitute an enforceable and original signature for all purposes.

Customer: WEBB COUNTY, TEXAS Toshiba Business Solutions
S ——
Printed Name: _——" TANQE-TIJERINA Printed Name CHRISTOPHER YANES
Signature. _—" . o s R = Signatura:
.__"/____._-_-._.ﬂ—_—_ == S
Tite: %&E  COUNTY J | Date: Title: GOVERNMENT SALES| Effective Date:  2/3/2015
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TERMS AND CONDITIONS (CONTINUED)

1. ACCEPTANCE. This Conlract snall nol be efiecthe wrless signad by the authorized TBS representatve (Efacive Dala] wihin 30 days bom the Customer's signing of &is Conlract

2.Term,  Tres Contract wil rermaln in foroe tor 24 months from the Effecthve Diate (Renewal Date] and will then be ausmalicaly renewed for snnual period|s) eiiess sither party provides nalice of lamisation nol s than thirty [0} days prior i
e Rensws Dite. For sbch pisce of suipmest under this Costeact thers will be 8 Start Cate B Start Meter Sanice for each plece of equipmant wil be provided trom the Start Date & Start Meter unal this Contrect is temiraind or the equipmant i
withdrawn fom the service. Cusiomar may wihdraw indardual squipmen by providing farty (30] diry writien notice price o the Renewal Date. Customer is responsible for all remaising Mnimum Payments il Coglorner b in defaul of if equipmen &
withddeawn prior i Renewal Dae,

1. SERVICE AVSILABILITY. TE5 wil provide sonecs during TES's nomal servioe hours while the egqaiprment i located wittin TES's designabed servics e Senvios outside TES's designabed area. if aliable and soepied by TBS & subipct lo a
Trip Charge, which shail be haged on reasonsbie wevel expense for TES's peesonnal. 11 i the responsitity of the Coeslomer o nolify TES piar jo reiocating equipmant.

The: senvica 1o keep the equipmen] n or restan the squipment i good warking crder ncludes Ermergency Sendca Cale and Perodic Mainesancs [PM). PMs may be perfamed durng tre course of &9 Emergeecy Senice Cal Bd o based upos
the apecifc nsads of the indwidual equipman 3 determined by TES. Mamninance wil inclas kbroation adjusiments and mplacenent of maimenance parts desmnd necessary by TBS, Mainteranog parls wil narmuty be either rew or equivalent in
now i performance whee inshabed in lhe souiprenl. Mainesancs pans wil be Tumshed on an sxchange baei and the spiaced pads becoma the property of TES. Service provided undar this Conrect does ot aesum the uninemupted operation of
tha equipmant.

W thie Cubormer reuests service %o be perfomesd a8 time outside TBS's normal sanvice hours, thees wi ba no addbonal charge for mainienance parts, however, the senice, if avaiatée, wil bo fumshed al TRE's appicable hourty ming and terms
thes in affect. Hofreng heesn shal be constied o requim TBS i provide service outside i namal serdce hours and TES hemly reserves e nght b acoep! of sect sush requests

I iha et there |8 @ substantial incresss in the cost ol fusd, Customer ageees o pay 8 fusl surcharge. “Substantial” shall be defdined 25 a 10% or mom changa e a six manth perod in The swarmge national el cost as reported Iy the United
Featms Enamy Informatan fdmnisialion. 17 thers = a substanSal dedine in e ool of fuel, the Rutd sorchame, T appied by TBS pursuant to this prosison, may be decrmesed scoordngly. The banchmark will be e natonal average fuel cost 3
repaited by the Linked Sistes Enamy infomation Aaminstaton on e Efectia Daw of this Agmeman
4, NETWORK INTEGRATION SUPPORT. Suppar of prinl costrollers and penbiscan enabiers. that pemmil e imegration of the device ontn 8 Customes's network (5 covered wndar the taems of a proparty sxecuted Connectivity & Security Opticns
Agreemenl. The Conneclhity & Security Optons. Ageement 5 an amandment b this contract and must te aliached andior an fle for this oplional sendce Support
E INVDICING - LATE CHARGES, The frst Minirum Faymest is due upen receiplal an imoica. Trerester, Minimum Paymests wil be dus on the same date aach month during the Temm of fis Conlract westhar or not Costomer reciies an immios
Customer's atfigalion o pay the Mirimum Payinent i uncandtional aed i nof subject bo any redution, sel-off, defenss, or counlBrciaim for any reeeon whalsoewer, Excecs Chck Chere, if apolicatie, wil be meoned bazed on tha biing parid
seieced a0 lhe face o this conlract

1 any part of a payment is nal made by the Customes when dus, Customer agmes io piy TBS @ Lete Cranmge of tre higher of §25 o two percent (%) of each sucs e payment, bt not moss an parmited by law. Cusiomar agrees o pay T8 fne
Late: Charge not kaler nan one { 1| manth fobowing the date of the crginal Minimum Pament.

B USAGE, In relum For fhe Mirimusn Faymenl, Cuslomes & eafitisd 1o use the Minmum Mumber of Unks sach Shing pencd, IF Cusiomer usas man than e Minimom Kumber of Usds in any biling pencs, Custiomar wil pay an addiional amount
equal io Pa numbar of metenad Linits aaceadng Te agried Mnimum Included Links tmes the Exgess Chage as shown on e face of this Contract. In no ewent shall the Cuslormer be aniiled o amy' refund or rebabe of the Mirmue Paymest i
ereterd unts fegall i less Ihan the Minkrm Number of Usis in sy bling penod

TES may asiman the number of urds used i equesied Meler Feadings are mol receied befane 8 new biling percd beging  THE wil adjus e getimated change for Excess Lsits upon recalot of ctual Maler Readngs, Motwihstandng any
adustment, the Customer wil never pay kas than re Minimum Payment. Customer wil provide meter madings via an automined website. TES may chame a fes o modeer e cos of meter colections i mees an nal submilied though e
ntnmated watite.

Uipon fne first Renewal Date and sach subsaqunt Renswal Cade thereafinr, THS reserves the right o noeaase the Misimun Payment anddor Excess Uit Chasgs by B grester of ethir (i) ffsen [15%) percant of (f] the Sen-cument cost per usi for
Ihat madsl.

7. CONSUMABLE SUPPLIES. TOS joreés to Lumish corsumable supples [ink, lnner and oner colleclon conlainers) for the Tem of the Contract, eacent 86 excudad in section 11 beiow, Gustomer & megonsibia for ardering supples b assam
amigke tme for dekvery, TES may change you a supply freight fa i cover oo cnst of shipping supples to you, TBS wil determine the number of suppbes b be shipped Based on (he Mnirum Nuster of Unka asd Excess Usits meered 11 TES
determines that the Cuslosmes hig wsad mens than Mesn pecent {15%) supplies TEn nomal for the numbar of medensd unis, based on yakis published by e manutactoner, Cusiomer agmes 1o pay TES's eestomiary charges for al guoess mupphes.

Al supphes delveres as part of ihs Sontract mmain the progerty of TES untl and unleds they are cosaumed by the equipment i the periermance of this Contract Ay sepplis nol consumed a2 smechied and not surmendersd i TRS upon expiraton
of lermanalicn of tis Contract wil ba ireokced %o the Customer at TBS s than curmmn prces. Gusiomes agrses 1o provide insurance oowarage for supglies o cass of ks wader any orcumilances. Mobwithslanding e faregong, fe sk of kes of the
onsumabb sapphes shall be Irangemsd fom TBS 4o Customer if such consumabie suppbas ae shored &l Customars Taciity,
£ TAXES, b addtion to the charges due urder this Comiract, the Customer ageees o pay amounts equal b any lees resuling fom this Canfract, or amy acihvilies Persunder, exchsive of [Bes Dased upon nel rcome.

B INSTALLATION AND ACCESS TO ECMAPMENT, Cusinmer sgrees fo provide adequaie space, envmnman and approgriste slecirical mouirerments induding, # mouinsd, & dodicated 120 vk or 220 voh elecirical fine, a5 pubished in the Ogerator
and Sanvice Manuas for the aperatian ard manlenance af e squipment. 1 TES has nstaled a powsr Fecsinga prolecor on the equipment, i must & & imes mman contincousy instaled. H 15 semoved Castomar agmes i puthase a
mgdacement from TBS mmedistaly. TES shall have full and fme acoess tn the equipment to provide seice (hamon,

If persins ther than THS seoreseniaives inaall comensons, feature sddtions, scoassores or pefom sandce on equipman and 8t & resul further mpai by THS is quimed. such mpais shall be made al TRE's appicable Time and Malerial rles
aodd lsms then in effact I such addibona! mpar & mquimd, TBS may mmedimely withdtm e equipman #am his Conlrad.

10 KEY OPERATOR - EMDSUSER TRAMING. Cuslomes soeeed fo deaignaie a Ky Opamior lor iraising on the wse, appicatons and Salurs of the equipmant. The Key Dperator wil be resporsible for nomal Ky Operator sctvlies a3 detaiied n
e Ciperatnrs Manual and dor raning addbioral and-usars ¥ tha Kaey Dpersior assignmen changes Cuslaomer agress 10 desgnine & new Key Operator immedistely. THS agrees o prosde Faning for te designated ey Opemior and o provide
inifinl Iraireng far énd-usees on e ugs, appkcations and fealums of the eguipment. Additicnal iraining mauesied ty Cusomer wher Shiry (30) days from Instalation wil be at TRES nommal houry rnes.

11 EXCLUSIONS, Servic under thie Conlract does rol nchade:

[a} Fumnishing paper. ginpes, replacemant prnl hesds. battenes, ribtons, media. panode maimenance cn ihimmal prickars or any of @ fboeing:

{bh Service of squipmenl § moved ausice of TBS's desgnated senice ares;
(c} Repair of damage cr inpmase 0 sericn Bme cassed by accident, misuse, negligence, sbute of ditasler,
() Senice of beoeasones, atipchments or dick conirof devices other than ose of the same manufacturer s fhe equipment
(&) Painting or mfinsting of the eovipment;
(] Making spectbestion charges
g omrhau®, when TES delemings sn cwenid 8 necesary bcause nomal mpar and parts mpacemant cannot keep the equpment in sattfactory aperatng condiion, TES wil submit & casl estmnes 10 Cusmomer Brd TH5 will nol commence work
wntil Custnmer has aoprowss nosk;
) Parfomming key aperstor Lncians as described in fhe cparator manuag
|1 Mowing equipmem, repair of damage or ircraase in sanvics ime caused by the use of the equpmet for cthar than the ondirary use o which designed;
i) Repalr of damage caused by slactical surges or ightning stikes. if equipment it corneced I # TBS supplied power fhersurge protector repairs whl e Included;
1) Respair of dienage o incress in ssndice lime cauted by taiiune o contnualy provide a sultabio instalmon emdmmment as defined by e manufacturer, with all the facifbes prescrbed by TES Inchading, Bul not imied fo, aosquate space. slacinca!
power, air conditioning or rumidity pontl,
[T} Respair oIl eguipment st has been deaignated & obsakste by he marufache an genune DEM parts ae na lnges mailakie.
[m} Repar of damagn o nemase of Sendos me cauted by Customer's use of meda outsie the speciicatons as described in the opesiror manual
12, INDEMNITY AND DISCLAIMER. TBS shal nof be megtnstie for vy injuries, davages, penabies, cairs of kases incuding kgal experses incured by Customer or any aiver parscn cinged by lhe ralglaion. selecion, owsenship, possession
manipnance condticn of e of tha Equipment. Costomer agrees bo remburss TES for and fo defend TBS againsl any cleims % such sses, damages, penallies. daims. injures or aspenses. This irdemniy shall conlings aven afnr this Confract
Pas espinad
1 MO EVENT WILL THS BE LISBLE FOR LOST PROFITS, CONSEQUENTIAL, EXPECTANCY OR INDIRECT DAMAGES EVEN IF TBS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
EXECPT AS OTHERWISE SET FORTH HEREWN, TES DOES NOT MAKE ANY EXPRESS OR IMPLIED WARRANTIES, BNCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABNLITY, FITHESS FOR A
PARTICULAR PURPOSE, REPRESENTATION OR WARRANTY ARISING OUT OF LUSAGE AND TRADE, COURSE Of DEALING O COURSE OR PERFORMANCE. EXCEFT AS PROVIDED HEREIN, THE PARTS AND SERVICES ARC
PROVIDED *AS15."
T3, GENERAL, Subject 30 the terms of the flowing parsgraph, THS ray modity the tarmme and condtions of this Contract efiectie on the Rienewal Dl by providing e Cugiomeer wilh grio wriltan nofica

Ay such modifeaton wil soply uness e Customar wittdraws e equipmen alfeced ty such modfcalion fom this Conracl. Oiherwise tis Contact can onfy be modied by 2 wiitiés agreement duy sqned by pemons authonzed o sgn
onrachs on behall of the Cuslomer and of TBS. Vanance from the terms and condilions of this Corfrac i any Cussamer onder er other witlen moditcabon will be of no affec,

The Custorrer represnns thal the Cuslemer & the owner of the equipment ender thes Contract, or, ¥ not the cener, & the essee of reter of B2 equipmant Customer wil sxecue 3 malnienance agresment for the equipment with 4 Toskha
aittonzed dasar ar Cusiomar sil wahe cedain nghts under Toshiba's manulachwer's wamanty.

This Conract & not sskgnatie 05 iofk cuties snd obigatons may not be assigned of trarsterred by e Customer wihoul e prior wrttan monsent of TBS, Any attempl to assign or ransfer oty of Iha rights, dulies or cbigasans of this Coniract
wethoul soch pomesed fs o,

THS's seevice provided culside the scope of this Contrach wil be furnissed ol TBS's applcable tme and materal raes and mms then n effecl

TR ol respansibie Tor 11U 10 rendar senece dur 1o causes beyond it montrol

This Cantract wil be govemed by the laws of the stale where the Customer executsd ts Contract T ether pay (sls b comply with the lems aed condlions of s Contract, the non-teeaching party shal nofy the breaching ary in wiiing using
cariifisd mal i the sddmes on the face of this Conlract. The breaching party shall R thiy [30) days to cure any breach of this Contract prior i0 the non-brisaching paty takes he legal actan. Mo actan, segamiecs of form, artsieg oul of fhes Contract
may b brought by e party mam e ane vear afar the cause of action has arsen, or. in fhe case of ron-paymen, mene tan b years from the date of fe Last payment
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ATTEST: ‘“ﬂ;‘al‘?y!é’ i,
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Margie Rajllrez lbarra : .
Webb County Clerk ,,’}% R
[ o ﬁ‘b“\“}
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”"“HHII-“"““‘

APPROVEDAS.TQ E

Z

Marco A. Montemayor

Webb County Attorney

*By law, the county attorney's office may only advise or
approve contracts or legal documents on behalf of its
clients. It may not advise or approve a contract or legal
document on behalf of other parties. Our review of this
document was conducted solely from the legal
perspective of our client. Qur approval of this document
was offered solely for the benefit of our client. Other
parties should not rely on this approval, and should
seek review and approval of their own respective
attorney(s).




