TO S H I BA AIMS MAINTENANCE CONTRACT

BUSINESS SOLUTIONS

DATE
Sales Reprasentative: CHRISTOPHER YANES 2/19/2015

Customer agrees to purchase and Toshiba Business Solutions agrees to provide parts, labor, rk, toner, and toner collection contalners (the “Maintenance Services”)
for the equipment listed balow in accordance with the terms and conditions of this contract. The Maintenance Services exclude paper, staples and all other parts and
services listed under the Exclusion section on page two of the contract. A Connectivity & Security Options Agreement must be attached and executed for Network
Integration Suppon

CUSTOMER INFORMATION

Customer Nama: WEBB COUNTY, TX Bill 1o Mumber:

Billing Addross: 1110 WﬁSH|NGTDN STREET, SUITE 101 Phorie #: (956) 523-4134 Ext Fax # (956) 523-5010
Address 2 Contact . LUDIVINA GOMEZ | Customer PO &

Gity LAREDO st TX Zip 78040 [email Igomez @webbcountytx.gov

INVOICE / METER COLLECTION INFORMATION

Meater Collaction:  Matars Onling Electronic Invalcing:  No Invoice Location:  Customer Address Term: 24 Months

SEE ATTACHED MAINTENANCE CONTRACT SCHEDULE FOR DEVICE DETAILS
TRANSACTION TERMS (Consolidated Minimums Per Pool)

TOSHIBA E-STUDIO 723 COPIER Black 0 Prints § 4950 Quarterly 0.0085 Quarterly

ID# 39009 - S/N: CHABA18398
METER READ: 51,263

EQUIPMENT LOCATION:

WEBB COUNTY DISTRICT ATTORNEY
1110 VICTORIA STREET, 5TH FLOOR
LAREDO, TEXAS TB040

30 DAY CANCELLATION BY EITHER
PARTY. WITH WRITTEN NOTICE

Customar is daclining malnianance on the equipmant isled above

Printed 'N'*amsT:
Titla Date:

Signature:

ACCEPTANCE
THE TERMS AND CONDITIONS HEREOF ARE PART OF THIS SERVICE AGREEMENT. BY SIGNING THIS CONTRACT, THE CUSTOMER ACKNOWLEDGES
THAT THEY HAVE READ AND UNDERSTAND THESE TERMS.

Customer agrees o pay the Minimum Payment per transaction terms, plus any Excess Per Unit Charges for the term of this Contract. When this Contract is signed
by Customer and TEBS, it shall conslitute a binding contract and is non-cancalabla. This Contract will bagin on the date signed by TBS below. You horaby
acknowledge and agrea that your electronic signature below shall constitute an enforceable and original signature for all purposes.

Customar: WEBB COUNTY, TEXAS Toshiba Business Solutions

&

Printed Namae: ’_,fﬁTTAH_Ei_E‘.IL{EHFNA Printed Mamae: CHRISTOPHER YAMNES

- = b
Signature: {’,.’-"”__H o Signature: é f’%_\_{ B
Titla: WEBB_{_?@NTY Ju : Title: GOVERNMENT SALES| Effective Date: 2/23/2015
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TERMS AND CONDITIONS (CONTINUED)

1. ACCEPTANCE. This Contract snall nof be sffecive unisss signed by the authorized TBS represarafive |Effactiva Date] within 30 days fom i Customer's sigring of this Coniracl,

2.Term.  This Canract wil remain in farce lor 24 mertte from the Efectve Date (Renewsl Data) and will then be susamalically e for srrual penods) uniess sifer parly provides nalice ol Isminasen nal less than thity {30 days prior i
ihe Aerewal Date. For sach mecs of oqupmen! under this Coniract there wil be & Stan Date & Slart Meter. Sarvics 1or each pece of equpmant wil be provided fiom S Start Date & Sian Meter urtl tis Contract is termnated or $ souomen &
wittlrawn from ihe senvicy, Cushomer may withoraw moividuel equipment by providing thiy (30 day wnitien nolice prior io fe Renewal Date. Customar is esponsibie Jo¢ all remaning Minimum Payments if Customer is o defacl! or i squpment i
witcriem price o Renemal Date,

3 SERVICE AVAILABILITY. TBS il provioe service duning TBS'S nomal servica hours while the aquipmant is locaied within TBS's desigrated service aroa. Service oulside TE5'a deaignaled area, # avalabe and accapted by THS & subect o
& Trip Charge, which shall be based an sasanable el supanse for TES's personnel. i is the responalbility of the Custamar ba nosly TRS grier % rolocating equipment.

Thit senacE 10 eeg the gguipment in of restors F equemaen o good working omer includas Emergancy Senvice Cals and Periods Manisnance (PAfs) Fhes may be performed durig e course of an Emengancy Senvce Call s are basod
upon e spacific neses of P indhvidual oqupment & determred by TS, Mamenance willinciuds iubnication, aduaimer s and seplacemant of maintenance pans osemed necesdasy by TBS, Manforance parts wil normally ba sther new o
equivalent i hew in perlarmance when instakied in the sguipment. Maimanance parts wil be furished cn an exchange bass and the replaced pans become the praparty of TBS, Senvica grovided undier this Contract doss nol assurs B8
uninlafrupied cperaton of the equipmend.

IF the Customen requests senice i be parformed 81 4 time outude TB3's novmal service hours, thers wil be no additisnal charge lor maimenance parts, howear, ths service, |l avaiabie, wil b Lrnished 3t TES's appheable hourky rabes and
terress then in efiect. Nothing herein shall be consirued (o guis TBS o provids sorvice outkide its normal sonvioe hours and TBS hereby resanves the right o acoapl or resec! such raquests.

In the eviant thene i 8 substanial Increass in the cost of huel, Customer agress o pay 2 fuel suncharge, “Substambal® shal be defined Bs & 10% of more change over 2 six month perod In the average nadonal fuel cos! s reparted by the Linssd
States Ereegy Information Adminsiragcn, I thers 5 8 substantal decine in T cos! of fus, the fuet surcharge, Hf apphed by TBS pursuan! io Fig provision, mity e decraased accorsingly. The benchmark will be the rafional average fusl cst as
reporied by e Liniled Stabes Enengy information Administation on the Eflectve Dale of this Agreement.

4 NETWORK INTEGRATRON SUPPORT. Support of prir cortroders and printiscan enabilers thal pannit the itegration of the device oo a Custoren's network s coversd under M tams of a propery sescuted Connactivity & Sseunly Opsors
Agreamant. The Corneciviy & Sacurey Opliors Agreamsant i an amendment fa Tis confract and musi be afached and'ar on fle lor this optional sanvice suppont

5. INVOICING - LATE CHARGES. The first Minisum Faymend is due upon receipl of an invoice. Theroaftar, Minimum Paymants will be due on the same date sach month durng tha Tam of this Contract shether or nol Customss: receves an
inwpice. Customer'y abligaiion 1o pay e Mirimum Payment s urcondifional and is not subject 1o any meduction, sal-of, deferse, o countercssim kor any resson whatsoever, Excess Cick Charge. if appicable, wit be invoced based on e tiling
pesniod ssteciad on e lace of this contract

%y pant of & payman is not mada by the Customer whan due, Customer agrees %o pay TBS a Late Charge of e higher of 525 of teo peecent (2% | of each such late paymant, bul not more than parmitted by law Customer agrees I pay TBS
e Lashie Charget nod atir Hhan ona 1) manih folowing the date of tha original Mnimam Payment.

B USAGE. In rehum for the Minmum Payment, Cusiomer & antitied 1o use the Meimum Kumber al Units each billing pericd W Cussorer uses mone than the Minmum Muemioes of Ursts in any Sling perod, Customes will pay an sodboral amount
ogual b the number ol metered Uinks excesding e agread Minimum inciuded Lints Smes the Excess Changs &3 shown on the lace of this Coniract i no svent shall the Customers be ardlied Iy’ piskned or relbgie ol the Menimum Payment if
metered urits result in iess Tan the Minimum Humber of Lings in any biling perod

TBS may estmale the number of units Lsed i mouesisd Mater Raadings an nol sceivad befora  new biling period begins, TBS wil adjust Me estmated charge 10 Excess Linfs upan moept of achusl Mater FRasdngs, Sgtwihstanding any
afjustment, Tie Custome wil nesér pay sss fan e Minmom Payment. Customer wil provide mefer readings via an automated websia. THS may sharge a fee o recover the cos! ol meter collactions i maters 7 not sutmitied thiough the
Rutomted wibsin

Lpon B Brsl Renewat Dale and each subeequent Ranewal Dale thersafter, TBS resarves the noht %0 increase e Minemum Payment srdior Excess Unil Charge by the greater ol sither (] fihesn (15%) percent ce (if] the Ten-curment cost pir unit
for hal modal,

7. CONSUMABLE SUPPLIES. TBS agrees in lumish corsumable suppies |in, toner and tores coilection containges] for the Tam of the Contract, sxcept s sxchided in section 11 below, CLslomor is responsibie for ordering suppliss 10 assre
ample tima bor debvery, TBS may chargs you & supply freigh lee 1o cover our cosl of shipping sippies 1o yau, TBS wil detrming tha numiber of supplas 1 be shipped basad on e Minrm Muambe of Units and Excess Units metersd. || TRS
determines il he Cuslome s Lsed mong fan Eeen percent | 15% ) suppiies than narmal for the number ol metered units, based on vields publshed by the manutactunr, Custoene agrees % pay TBS'S customary charges ko sl excess
supples,

A supplses delvored as part of this Conact remain the propery of TBS unil #nd uniess hey & consumed by the eguipemsnt in e perormarce of ihis Contracl., Any supples not consumed a5 specified and nol surrendered 16 TES won
enparabon of srminafion of this Contrac! wil be imicad to ihe Cusiomer af TES's hen current prices. Cusiomer sgrees o provide insurncs coverage for supplies in case of kss under any cirtumstances. Notwithatanding e keregaing, the risk, of
fcan of tha corsumahbie supplies ahall bo yanstamed from TES o Customer [ such corsumatie supples are storsd &8 Cuslomers laglity,

5. TAXES, Inaddion 1o $e charges dug under this Conlract, e Customer sgress |0 pay amounts squal 1o any bxes resulting Irom this Confract, or any activities hersunder, exclusive ol (Axes bassd won el Fcome.

§ BNSTALLATION AND ACCESS TO EQGUIPMENT, Cuslomer agies % providy sdequale space, ervironment and appropriabe slecical requisments including if requinsd. & dedcaled 120 voll ar 230 woll secinical ine, a8 published in the
Operaior and Senvice Maruals for the operafion and maintanance of the aquioment. (1 TBS fas instaled & power fillnrsurge prosector on the equipment, 7 must at all smes remain continuously instalied. If it &5 mmoved Customer agrees o
purchand a replaceont from TES immadiately. THS shail have ful and free access bo tha equprmen! 1o provide sarvice Thenson

If persone other than TBS mpresantafives instal comversiors, leafure addiions, accessarias or perform sanvice an equipment and a8 A resu® futher repasr by TS is mequired, such mpalrs shal be made af TBS's apphcable Time ang Materal
raes and beems. e In efect. Hsuch aoditional repar B required, TES may immediately withdraw the equigmens from this Coniract
10. KEY OPERATOR - END-USER TRAINING. Cusiomer agrees |o desgrate a Key Operator for raining o 1he use, applicatons and Indtues of the equipment. The Key Operator will b respansitle for nommal Key Operor actvites a5 detaiind
in the Diperaiom Manaal and jor training addiionad and-users. M e Key Operalor assighment changes Custamer agnes to designate a now Key Operator immediatety. TES agrees o prmice raining for e tesigrated Key Dpertor and i provide
Indial fraining for and-usars on the use, appécalions and festures of the pquipment. Add@onal iratning requestad by Cusiomer atier thiry |30 days from instadation wil be &1 TBS normal Doty rides.

11, EXCLUSIONS. Service under this Contract does not inciuda:
|&) Furnishing paper, staples, replacement prinl heads, balienes, nbbons, meda, panodc mainienarce oo themmal printers ar any of the lolowing

&) Semvice of equipment i moved outsida of THS's designaied sarvice areac
() Pt of QAmage: o iNcridkss In Sen/ice imi Calsed by accident, msuse, negliginge, abuse of disasier;
|6 Servicd ol accessonas, aachmants or chok coningf dewices ofhae than those of e same manulactunes & the dquipment;
) Paintrg or nefinishing of the equipment;
{1} Mkaiing spacification changas;
{39 owerhaul; when TES detenmines an overmaul I8 necassary because nomal nepair and pans replacement cannot keen e equipment in salistsciony apenaling conditon, TBS will submit & cos! estimate bo Customar and TBS will not commence
work untd Cosiomer has sponoved cosl,
() Pertorming ke apecator lunclons as describeed in thi operator manual;
(il Moving equipmant, separ of damage or increasa in senvice bme caused by Te use of e sgquiomen for obher San o ordinary use Tor which designed;
(] Repair of camage cased by elecinical surges of lightning sires, i equpment s conneciad fo 8 TBS suppled power fisansurge protector repars wil be moiided;
{k} Repar of damage o incraase In service Bme caused by falure o coninualy provide & suitble instalalion ervironment &5 defined by the manutacturer, with all the tacilties prescribed By TBS including, but not limiled 1o, adequate space,
sactical power, r condisoning of humidity control,
i"w#fwmhﬁhﬂWHMWNWWMMUE“MHMWH&U‘-
{m] Repair of damage of incraase of senico Sme caused by Customers use ol media outside the specilcalions as described in ihe cpanicr manual
1L INDEMNITY AMD DISCLAIMER. TBS shall nol be resporsible for any mjuries, damages. panalies, claims or lossas includng legal expanses incumed by Customer ar By offer persan cased by the ingiakation, selecton, cwnenship,
ECBBEEEIN, MErMerancs, conditon or uss of the Bquipment  Cusiomer agrees io remburss TBS for and to dedend TBE against any claims for such losses, damages., penaities. claims, inured of sepentss. This indemnity shall oondinug evan afier
fhis Coniract has expired.
M HO EVENT WILL TBS BE LIABLE FOR LOST PROFITS, CONSEQUENTIAL, EXPECTANCY OR IMDIRECT DAMAGES EVEN IF TBS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
EXECPT AS OTHERWISE SET FORTH HEREIN, TES DOES ROT MAKE ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, REPRESENTATION OR WARRANTY ARISING OUT OF USAGE AND TRADE, COURSE DR DEALING OR COURSE OR PERFORMANCE. EXCEPT AS PROVIDED HEREM, THE PARTS AND SERVICES ARE
PROVIDED “AS 15.”
13, GENERAL. Subject o the terma of the foliowing paragraph, TES may modily e terms and conddions of tha Contract effective on the Renews Daie by providing the Cusiomer with prior woien nolice,

Ay such modification wil &ppdy Uniess ihe Cusiomes withdmws the equipment sflacted by such modficaton fom ihis Contract Oferwse this Contract can only be modified by 8 wilien agresment duly signed by pemons authorined bo wugn
coniracts on behal of the Customer and of TBS. Variancs Irom e 1emme and condbions ol this Contrac in any Cusinmer andes or other wiinen modilcation will be of ro affact,

The Customer regresents that i Customer (s the cwner ol e equipment under Mis Caniract, o, if nal the owner, 8 the lasses or ramer of The equpment. Customer wil execule @ marierance ageement lor e equipment wih & Tashiba
authorired dedler of Customer will wahod cerain rights undir Toshibi's manulacturecs wamany.

This Confract is not assignabie, its nght, duies and obligasiors may not be assigned of ransfermed by the Customer wiihout e pror whitten consent of TBS. Ary afiempt i assign of iansier any ol the nghls, duties o obligations of ths Contract
without such consant s woid,

TBS s sanvica provided outside the stope of Fis Gontract will ba lumshed al TBS's appiicabie Sme and materal rates and lems han n efect,

TS is not responsibie for filum to render service due o causes beyond its ool

This Corract wil e govemed by e laws al e stale where the Custome axeculnd this Cantracl. 1 iihés party lalis o comply with the herms and condiions of this Contract, the non-braaching pary shall notly the treaching party in wriling
using cerflied mal ¥ e sddress on e {aos of his Coniract. The breaching party shall have thiry {300 diys 1o cure ary broach of this Contract prior i the non-teaaching party takes ha lagal action. Mo action, mgardess of form, anisrg oul of
thus, ConiTact masy be trought by efher party mone han one year gher e cause of aclion has ansen, or, in e case of non-payment, mors Fan, wo yaars from S date of e last payment.
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ATTEST: it by,
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mirez |barra

Margie % E
Webb County Clerk % 3
*Zﬁo' *-*,:\3
.H'n”"“m.l'm““
APPROVED AS TO FORM:

) e

Marco A. Montemayor
Webb County Attorney

*By law, the county attorney's office may only advise or
approve contracts or legal documents on behall of its
clients. It may not advise or approve a contract or legal
document on behalf of other parties. Our review of this
document was conducted solely from the legal
perspective of our client Our approval of this document
was offered solely for the benefit of our client. Other
parties should not rely on this approval, and should

seek review and approval of their own respective
attorney(s).




