TOSHIBA [MA-1.00

SALES PACKET NUMBER DATE

Sales Representative: CHRISTOPHER YANES

Customer agrees fo purchase and Toshiba Business Solutions agrees to provide paris, labor, ink, toner, and toner collection containers (the "Maintenance Services”)
for the equipment listed below in accordanca with the terms and conditions of this contract. The Maintenance Services exclude paper, staples and all other parts and

sarvices listed under the Exclusion section on page two of the contract, A Conneclivity & Security Options Agreament must be attached and executed for Mebwork
Integration Support.

CUSTOMER INFORMATION

Customer hame: WEBB COUNTY, TX B to Murmber

Hilling Address; 1110 WASHINGTCN STREET, SUITE 101 Phaone #: (856) 523-4134 Ex Faue # (956) 523-5010
Address 2: IContact LUDIVINA GOMEZ | Customer PO #:

City LAREDO State: TX Zipp 78040 |emal lgomez@webbcountytx.gov

INVOICE f METER COLLECTION INFORMATION

Mater Collection, » Metars Online Electronic Invoicing. Mo Invoice Location:  Customer Address Term: 12 Monihs

SEE ATTACHED MAINTENANCE CONTRACT SCHEDULE FOR DEVICE DETAILS
TRANSACTION TERMS (Consolidated Minimums Per Poaol)

Minkmum Paymeant Excaas Par Excess Billing
Pool Description Type Includes Linits Payment Fraguancy Linit Chargs Frequency
TCSHIBA E-STUDID 803 COPIER Elack 0 Prinis $ 7500 Cuarterly 0.0092 Cluarterly

ECHIPMENT LOCATION

WEBB COUNTY 45TH DISTRICT COURT
1110 VICTORIA STREET, SUITE 304
LAREDO, TEXAS TEO40

30 DAY CANCELLATION BY EITHER 1
PARTY, WITH WRITTEN ROTICE

DECLINATION
! ! Custamer is declining maintenance on the equipmeni listed above
Printad Name:

Signature
Title Data:

THE TERMS AND CONDITIONS HEREQF ARE PART OF THIS SERVICE AGREEMENT. BY SIGNING THIS CONTRACT, THE CUSTOMER ACKNOWLEDGES
THAT THEY HAVE READ ANMD UNDERSTAND THESE TERMS.

Customer agrees to pay the Minimum Payment per transaction terms, plus any Ecass Per Unit Charges for the ferm of this Contract. When this Contract is signed)
by Customer and TBS. it shall constifute a binding confract and is non-cancelable. This Contract will begin on the date signed by TBS below. You hereby
acknowledge and agree that your electronic signature below shall constitute an enforceable and orginal signature for all purposes.

a—— WEBB-COUNTY, TEXAS l Toshiba Business Solutions
Printed Name; //’ ~“TANTE TIERINA

Frinted Mame CHRISTOFPHER YANES

Signature: AT =
Pl -

Title WERR C(@ﬁw IUNGE Dye Title GOVERNMENT SALES  Effective Date: 5/11/2015

Signature
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TERMS AND CONDITIONS (CONTINUED)

1. ACCEPTAMCE, This Contraci shal nol be efecive unless signed by the suthorzed TBS representative [Efecive Date) within 30 days from the Cesioma©'s signing of this Canfract

2.Term. This Contract wil remain in force for 13 mon®s from the Effective Dae (Rerewal Diate) and wil than be aulamatically serewed for anmasl pesiod[s] unkess sther parly provides setice ol erinakon not less than Sty (30 days prior o

the Fenewst Date. For sach piaoe of egulpmenl under this Contract theee will be a Start Dals & Siar Meler. Benvce [or sach pece of equpment will be provided from the Start Date & Start Matar unli ivs Conltract is emminaed of the squipment is

wiltirawn from the serice Cushimes sy wihdras dividus equipment by providing thirty (3200 day weitan nados pror b e Renmeal Dale. Customer i responsitée o 81 seasinng Minivum Paymeets  Gustomer & n detah or f eguipren &
witharawn pricr i Renewal Dam,

1 SERVICE AVULABILITY, TES mil growide service during TES'a nomal service hows whie ihe squioment 15 Incatnd wilhin TES 5 cesgnaned senice ami. Senice ousde TBE'S cesgnmed anea, ¥ availzble and accepled by TBS bs sbject o 8
Trip Charge, which shall ba hased on masonabie raved expense for TBSS parsonned [ & the responsibiicy of the Customer ko motty THS pror i mlcating equpment

The service b keep Ihe equipment in or restors the equpment b good working crder includes Emarngency Servios Calks and Pedodic Manfenance [PRE). PMs may be perionmed dunng the course of an Emergancy Sanvce Call and are based opon
the spacfic rends of the indhidunl equpment as delenmiced by TES. Manesancs wil incuda wibrcalion, sdustmants and repiacemen of mantanarce pads desmed nocassary by TBE. Manleniros gars wil nomaly be eiher new of equissnt o
e in perfnmance when |nalgled inthe aqupment Mairtenance parts will bo fomeshed an an eschange basis and Te replaced paits became he propedy of TBS Sensce provided under this Coniract does not s te unimeruped operason of
the eqeiprren

If the Cussomar nquesls serioe o be perforred al @ Sme ouside TBSE fonmal senice hours. thene wil ba no addlienal chargs for mainanance parts, however. the sarvion, F available, wil be fumished o TES 5 apphcable Rourly rales and lems
then in efiscl Micthing harein shail be congined o requir TR o provide senios culside s momsal sanvics Pouns oo THS Rereby reaenes (he fighl 1o booept of rejsc] such maouests.

i the avent théen s a susslangal incneass in e ool of Ll Customer sgmes 10 pay & fuel surchanga, “Substantal shal be dufired as a 1% ormoee change: over & six Sonlh pesicd in the svarage nations fusl ool 2 reponed by the Uniled
Seales Enengy Ivomalion Adminkirion, Hham is 3 scbstanhial declive in the et of fuel the kel swichage, i aoplied by TBS pursuart io this peoviskon, may be decreased accardingly. The berchmark wil be the ralioral svetage fuel cost 5
mperted by the Uled Stales Enesyy Infarmagan Admisisraton on the Efective Date of s Agmoment
4. METWORK INTEGRATION SUPPORT. Zuppor of prnl sonlrcliers and prinliacan enabirs 1hat pamk he integrebon of he devics oo a Customar's natwor: is cowmd under e tims of  poperly sxsaed Cormecthity & Secunty Ogtions
Agresmen TRe Conreciity & Security Optors Agresmant 5 an amandment tn this conract and must be shached andiar an Sk for this apbonst serdce suppor.

5, INVIDACHG - LATE CHARGES, The St Minimum Fayment 8 due wpon receiptof an moo, Thamalier, Mnimum Payrments wil be cue on $e same dale each month derng the Teem of this Sontrac) wheter of nol Cuslomes fCeives an imaice.
Cushzmers coligation 1o pary the Mirimum Payment i encondifional and & not subyest in By eduction, sst-off, delenze, or coumenclaim ko sy reacon whatsoeer. Excess Click Chamga, ¥ appicable, wil b immiced besed on the bilng panod
sencind on (he taos of this conlract

1 By part of 8 payment s not mada by ihe Customen when due, Customes sgrees 1o say TES o Labe Charge of the higher of 525 or bwo parent [2%) of @ach such |ste paymant. but nod men than pammitied by law. Cusiomaer agroes b pay TES the
Lale Change nod e Ihan ang 1] maeth fabowing the date of the cnginal Minimum Paymant.

B USAGE. In mium ke the Minmum Paymanl, Cuslomes s selitied 1o use e Mimim Number of Unis gach bitng perod, H Cusiomar uses moes fian ihe Minimum Mumbar of Links in any biing perod, Coslomer will pay an adidiional amound
squal lo e nusoer of meseres Linkts arcascing the agreed Mnmum Inchaded Unks Smes the Excess Chage & shwn oo the face of this Contract In no évest shall the Customer ba entited 1o any relend or mbate of the Minimum Fayman if
rrateed writs resll m kess thas the Mnirem Numbes of Usits in any ling peniod

165 may essmate the mambar of urels used il mquested Meter Anadings ane nol mosived bekore & new bilng penod beging. TBE wil scjust the estimated charge ko Excess Unis upon meepl of ach.al Maber Readngs. Notwifstanding any
acdjustmen, he Customer wil nevar pay Kas than the Misimum Faymenl Customes wil provids meber reacings vin ar aulomated websie. TES may charge & fen io sstover e posl al meler odlkectons if melens a% nol submited theough the
AURmANGd wnlisEe.

gt She fiest Renswal Date and aach subseguant Renewal Date thereafier, TRS reserves (he righl 4o incredss He Minimium Paymact andior Excass Unik Chage by the greater of eliher {) Mtaen {15%) percent ar |1 e then-curment cost par uni for
that madel,

1. CONSUMABLE SUPPLIES TRS sgrées to umith poesumable suppies [ind, toner snd tnne: cobecton comanars) or e Tenr of the Contract, sscapt a2 excheded 0 section 11 below. Customar is nesparsible for ondenng supgiies i astus
armpa sme for dekvery, TES may chame wou 3 supply ek e 1o cover cur cost of shipming suppies 1 you. TES wil delemmine the rumber of suppliss 1o be shippes Basad on e Misimum Number of Uints and Excess Unts melared. f TS
dulprrines that the Castorer has csed moee than fleen eren {15%) supples than noma far the rumber of metamd uris. based on yieds publshad iy the manufacturer. Customar agrees b pig THE 5 cuslomary chames for ol ercess supples

AN suoples dekvered as part of ins Sontrach mman the propary of TES undll and unless fhey am congared by he squiomenl g he periommance of thia Contracl. Any supples not consumed as specifad and nol sumendamed fo TBS wpon gepration
o lemminalion of this Comrac wil ba imitied %o the Customer ol TBS's then cument prices. Customer agreas fo prowdn inswrance coveragn for supphes in case of loss unde any dioometaccss, Nohwihetending Ihe loregoing, ine ask ol ines of tha
consumable sappbes shall ba fransfamed from TES o Customer il such consumatle Suppies an eloned ol Suslomers tacliy
B TAXES, & addition b the chames dus under this Gontract, the Costomer agress o pay amounts equal lo acy Yoees nésulieg fom i Contract. or any sciiities hereunder. exclushe of tanes bazed upcn netincome.

B INSTALLATION AND ACGESS TO EQUIPMENT, Cusiomer agress jo provide Bdeguals space. anvmnment and appropnale electncal maumements. inchading, i mauind, a dedicaled 120 woll ar 200 woit slecirical Eng, 2 pubbsted is the Opesaton
il Sepyics Manuss o the aperezon and manianance of tha pqupment [F THS Ras mstalied a power Shersurge seossclor an the squipment, i must o 8 imes sesin contnuously baiated. | tls removed Cuslomes agrees o purchase 3
mplacemest from TES redialely, TBS shall Bawe GF and fee aocess o the equipmant o provide senvice Themecn,

It persans Other than TS sepresamatwes install cormrsons, it addfons, scoussonies o pefam Senvoe o eupment and &3 8 resull frher mpar by 185 & mouied, sich mnais shal be made ot TRE's sophcatie Time and Mmeral rains
ool deems Ihes in &¥egt 11 such addbions repar & requined, TBS may immediately withdraw tha squpmen from thes Soniract,

10 KEY OPERATOR - FNI:USER TRANING, Cuomer apres b designate & Ky Opermor or vaning on 1he uss applcations and foatumes of e equipmant. The Mey Qperator wibl be mepansitie B normi Key Dparator acthiies a8 delsied in
e Coerator: Wanual and dor ranieg sddtioral end-users 1 tha Koy Cperor assgnment changes Costorar Agiees i deskgnale 8 rew ey Opsesior mmesately. TS5 ageaes 1o prowioe tralnng o i designated Kay Oparator and i proice
inifal trpining dor end.ysecs an the use, appicalions bed features of the equipment. Aodiong iraining mouesiod by Customar after hidy [30) days from instadaton will be ol TB2 nomal houry rales.

VL EXCLUSAHNG. Serdca uncar this Confract does nol nchude

|} Fursighisg papes, slazies, replecemant prim neads. batinnes, icbons. madia, panodc marimnance on tenral ponles o any of Hie fiewing

4

() Seneoe ol ecutpran] § momeed autside ol TES's designaled sesvice ared,

(e} Repr of damads of NESase N serdcn Tma caused by socident, misusa, neglicence. abusa ur disasler,

() Snnaece: of pooessaries, alachrmenls o Aot sootrol devices othar than thoss of the same manufaclumr 35 e pqupment

{e] Fainting or rafinsming of the ecuipment;

11} Makoing spescifestion charges

il ownrha; whin TES dekermmmes an ool & necessary becawsa namal rensir and parts splacamen canna eop e equipmen k saistaciory operating candilion, TBS wil subrrd 3 cost ealivale o Cuslomes and TES wil not commance won
udh Cuslmer nis Boproved coal;

|h] Parforming key operator Lne$ans a5 ceschibsd in T2 cparatnr manual;

11l Mamang equigmam, repsir of damage or incmase in Senios lime chsed by the wse of He squipment for athar thar the axdnar wse for which designed

i) Pt ol dampge chused by slpoinea wiges or ighining sirins. Heguipment is connecied In a TES suppled power Her'surge protecior mepens wil be inchaed,

K Rimpair of damage or increass 0 seedce e caused iy e to contnualy provie @ sefanie instadason eowianmen as defired by the manubciurer, with 51 #2 faciiies prescnbad by THS nouding, i nof lmied fe, adegualn space, secreal
power B Eonditioning of Fumidity contred,

(1} Reepsin al squiomen] T kat been deagnaied &5 obaoita iy the manufachurer and geraene CEM parts o o krger sualabis

|m} Repar of damage o nezaasy of sureos lime caused by Cusiomer's uee ol meds cutside the specifcations a5 descrised i the aperaer manual

12, INDEMNITY AND DISCLAIMER. TES chab not be msponsibie for any injuries. damages, penaities, slaims o ksses including keqal experses incumed by Customes or any other pérson caused by the instalaten, selection, rwnerhin, possession,
maimenancs. candticn or s of e Equiprmert, Custormer agmes by rsmborse TES for and o defand TBS agaivs| amy clims for such lossss, damages penshies, clams, inurnies or sepansas. This indeeneity shifl confnue even aker e Conlrad
Fas daglied

1B MO EVENT WILL TRS BE LIABLE FOR LOST PROFITS, CONSEGUENTIAL, EXPECTANCY OR INDIRECT DAMAGES EVEMN IF TES HAS BEEN ADVISED OF THE POSSIBIITY OF SUCH DAMAGES.

EXECRT A5 OTHERWISE SET FORTH HERE®S, TES DOES NOT MAKE AMY FXPRESS OR IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO. THE IRPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, REPRESENTATION OF WARRANTY ARTSING OUT OF USAGE AND TRADE, COURSE OR DEALING OF COURSE OF PERFOFRMANCE. EXCEPT AS PROVIDED HEREIN. THE PARTS AND SERVICES ARE
PROVIDED A5 15."

15 GENERAL. Subject i tha toms of the folicwing paragraph, TBS may medify the s and casditant of ths Sorract sfectae on the Rerewal Date by providing the Customer sih pror wiitlen nolice

&y such mosification wil aoply umess Te Customer witeraws e equpmen, affected By such madfcaten b this-Contract Crrenwese this Costract can coly be modfied by o willen agrssment culy sigred Dy persons suthonzed o sgn
eontracts o behall of g Customar and of TBS. Vardance Irom I terme aed condtons of this Cantract in any Customer crder ef elher writien modilcation wil be of no eflec)
Tre Cuslover repreanns Hal the Customar i the ownes of the equisment ender this Comract, or, ¥ not The cwnar, & e esses of reeler of e sydprent. Customer wil exsculn 3 e ag Tor thé equpmest with & Toshine

authenzed deier o Cusiemal il wee cerlain ngnits under Tashina's manulaciesr's wairanty

This Confract i net asekynable i figee, duties 2nd obigatnng may nol be assgred ar sk by S Cotomer wthou ha prior ritien consent of TES, Any atiemid 4 assgn of Tandlar any of ihe rights. duies or otikgahions of ths Contract
welhiul Bsen carger is wad

TOS s secvice povides oulsida the scops of his Confract wil be furizhed @ TBS's appizable bme and mataral rams and ferms then in aflect

TEE i nel respangitre Tar [lum 10 resder senace dul 1o causes bayond it conired.

Thes Contracs wili be gownmnd by e L of e stale where the Cushomer axecuted fis Coctracl I ether party ek ks comply wih te tames and coedifons of this Conlrac, the non-breaching party stall nolily ihe bveaching pary in wiling usng
cortifisd il 1o e addmes o the face ol Ths Conract The breachng paety shall iave iy (300 days i cur any breach of ihe Cenlraet pric b ihe son-weaching pady fakes the ingal action. No adion, regandless of fam, &isng out of it Conrac
may b brought by sdher paty mare 1hee cne vear sfler tha cause of action has arses, or, inthe cxe of ron-pasmant. mene han e years from the date of the Ll prmert.
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ATTEST:

' = S %

N a ) \& s %{J"‘E

\\\\(Mm A\\@L.x-u \ Wauy  d TE
Margie Ratyirez lbarra  (\ E.;«,% S §
Webb County Clerk %, .r.;._i-'fe*‘*

APPROVED AS TO FORM:

. 77{#

Marco A. Montemayor
Webb County Attorney

“By law, the county attorney's office may only advise or
approve contracts or legal documents on behalf of its
clients. It may not advise or approve a contract or legal
documant on behalf of other parties. Our review of this
document was conducted solely from the legal
perspective of our client. Our approva! of this document

| was offerad solely for the benefit of our client. Other

| parties should not rely on this approval, and should
seek review and approval of their own respective
attorney{s).




