AIMS MAINTENANCE CONTRACT

TOSHIBA

BUSINESS SOLUTIONS

EFFECTIVE DATE
10/1/2024

SALES PACKET NUMBER

Sales Representative:  Christopher Yanes

Customer agrees to purchase and Toshiba Business Solutions agrees to provide parts, labor, ink, toner, and toner collection containers (the “Maintenance
Services”) for the equipment listed below in accordance with the terms and conditions of this contract. The Maintenance Services exclude paper, staples and all
other parts and services listed under the Exclusion section on page two of the contract. A Connectivity & Security Options Agreement must be attached and
executed for Network Integration Support

CUSTOMER INFORMATION

Customer Name: Webb County

Address 1110 Washington Street, Suite 203 " [prones 956-523-4090 Ex___ [Faxt
Address 2 Contact Accounts Payable |Customer PO #
City: Laredo State: Tx Zipr 78040  |email apinvoices@webbcountytx.gov

INVOICE / METER COLLECTION INFORMATION

Meter Collection: Electronic Invoicing:  Yes Invoice Location:  Customer Address Term: 12 Months

SEE ATTACHED MAINTENANCE CONTRACT SCHEDULE FOR DEVICE DETAILS
TRANSACTION TERMS (Consolidated Minimums Per Pool)

Minimum Payment Excess Per Excess Billing
Pool Description Type Includes Units Payment Frequency Unit Charge Frequency
MBM 5009 Cross Cut Shredder $3,300.00 Annual
ID#44834 - S/N: 4057063
MBM 5009 Cross Cut Shredder $3,000.00 Annual

ID# - S/N: 50098234

Total Minimum Payment| $6.300.00

|

0 Customer is declining maintenance on the equipment listed on the attached agreement
Printed Name

- Signature:
Title: Date Sine

THE TERMS AND CONDITIONS HEREOF ARE PART OF THIS SERVICE AGREEMENT. BY SIGNING THIS CONTRACT, THE CUSTOMER
ACKNOWLEDGES THAT THEY HAVE READ AND UNDERSTAND THESE TERMS

Customer agrees to pay the Minimum Payment per transaction terms, plus any Excess Per Unit Charges for the term of this Contract. When this Contract is signed
by Customer and TBS, it shall constitute a binding contract and is non-cancelable. This Contract will begin on the date signed by TBS below. You hereby
acknowledge and agree that your electronic signature below shall constitute an enforceable and original signature for all purposes.

Privacy Notice: By your signature below, you hereby consent to allow TABS to remotely retrieve usage information for billing purposes. The information retrieved
may be shared with third parties for processing purposes and shall be limited to the number of copies and scans made by model and serial number, and the
location of the device

Customer: Webb County Toshiba Business Solutions

Printed Name prnted Name: William. (& Terhuné

Signature:  SEE PURCHASE ORDER signature: gl g

Tite: | |  pate e Service V.P. | oae 6/3/2024

_Ju -
HLEDMARUt';::eﬁAJILEZ mzfnnéll‘{ &5:00pm.
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TERMS AND CONDITIONS (CONTINUED)

1. ACCEPTANCE. ThisCm'cra.‘tsha!lrﬂb&eﬂncﬁml.m!esssignsdhylhaMTBSWMEWR(EMHW%M)MWMMMNWSWdH&W

2.TERM.  This Contrac will remain in force for 12 months from the Effective Date (Renewal Dale) and wil then be auternalically recawed for annual period{s) unless either party provides notica of termination nol less than (hity (30) days pricr o
the Renewzl Date. For each piece of equipment under this Contract thera will ba a Stant Dato & Start Meter, Service for each piace of equipment will ba provided from Lhe Start Data & Start Meter until this Contract s lerminated or the equipment i
withcirawn from [ha service. Customer may widraw individua! equipment by provicing thirty (30} day writien nelica prior to lhe Renewal Data. Customeris respansibls fr all remaining Minimumn Paymenls if Customer is in defaull of if aquipment is
withdrawn poor lo Renewal Date.

3, SERVICE AVAILABILITY. TBS will provide service during TBS's normal servica hours whita the equipment s localed within TBS's designatad senvice area. Servio autsida TBS's designated area, if available and accepted by TBS is subject laa
Trip Charge, which shall be based on reasonable bavel expense for TBS's persannel. i s The respansibilily af Iha Customer lonelify TBS prior o relocaiing equipment. The service ko keep the equipment in o restera the equipment o good working
order inchudes Emergency Service Calls and Periodic Mainlenance (PMsl PM: smay bapafumad turing [he course of an Emergency Servics Call and are basad upon the spacific needs of the individua equipment as datermined by TBS.
Maintenanoe will include fubrication, adj and repl t of d y by TBS. Mz mwmuamammmmLMMmmnmmmﬂaﬂwmmwm Maintenanoe
pmwmbeimsmdmmembassaﬂmmmsdpatbmhmpetydms Sesvice pravided under this Contract does not assura the un de 1 ha equipment, If the Cuslamer requests service to ba performed 2t a
tima outside TBS's normal senvice hours, therewill be no addilional charge for mainienance parts, howewver, the service, if avalable, will be fumished alTESsapdtcabIahwfyratesaﬂmummaﬁad Nothing heretn shall be construed bo require
TBS %o provide sefvice outsida its nomal servica hours and TBS hereby resarves the right to acoen! o rejec such requesls, In he event therais a substaniial increasa in the cost of e, Cuistomer 2grees to pay a fued surcharge. *Substantial® shall be
defined as @ 10% or mora changa over a sitmonth period in (e averaga national fued cot 2 reported by the United States Energy Information Administralion. Tha benchimark will be the araional averaga fuel cost as reparied by Lhe Urited States
Enengy Information Administration en the Effecive Dale of this Agreement.

4, NETWORK INTEGRATION SUPPORT. Support of print contrallers and peintisean enablers that permil the inlegration of the davies onto a Customer's nstwark is covered under tha terms of a properly sxecuted Connectivity & Securily Optians
Agreement, The Conneclivity & Securily Options Agreement is an amendment to this contract and musl be attached andfor on Ele for this optional serviea suppart,

5. INVOICING - LATE CHARGES. The first Minirmum Payment is dus upon receipt of an imwice. Thereafer, Minimum Payments will be due o e sama data sach monih during the Term of this Contract whetber or nol Customer moeives an invoice.
Cussioemer's obfigafion o pay the Minimum Payment is uncondifional and i nol subject to any reduction, set-off, defense, or counterclaim for any reascn whalsosver. Exvess Click Charga, il applicabls, will be invaiced bzsed on tha billing period selectsd
on Lha faca of fhis contract, If any partof a payment is el mada by tha Customer when due, Customer agrees o pay TBS 4 Late Charga ol tha Migher of $25 o o percent (2%) of aach such lata payment, but ot mare than permitiad by law. Customear
agroes o pay TBS the Lale Charge not Lates than ane (1) menth fellawing the date af the eriginal Minimum Payment.

6. USAGE. In relum For ta Miniem Payment, Customer is enlified Lo usa the Minimum Burber of Units each billing period. H Custormer uses more [an e Minimum Number of Units in any billing pericd, Customer wil pay an addiional amount equal
to the number of metenad Units exceeding the agreed Minimum Included Units limes Lha Excess Charge a3 shown on the Face of his Contract. Customer acknowledges that in no event shal the Customer be entilled to any refund o rebate of he
Minimum Payment if melered units restétin lese than the Minimum Number of Units.in any billing pericd. Your Toshiba sysism will come with bwo-way communication enabled. TBS will provide updates, system back ups, and meter collection
automatically, Please advisa if you da nol wish o hava this feature enzbled. TBS may estimale bhe number of unils used if requested Meter Readings are nol recaived before a new billing period begins. TBS will adjust the estimated charge for Extess
Units upon receipt of actua Meter Readings. Notwi ding any adj The Customer will never pay less than the Minimum Payment, Cusfomer will provide meter readings via an aulomated websile. TBS may changa a fee torecover the cost of
theter colk if meters ana nol ¥ted Thraugh the audomated websita. TBS reserves Iha right t convert Customer to a 2t fee, basad upon te greater of a pexific unit's historical average volume o fh device typa's midpaint manufachmer
recommended volume, If meters are not made avallable for tha davice(s) after 3 consecutiva biling pefiods. Upon [ha firsl anniversary of the Effecfiva Date and each sut L y dala thereafter, TBS reserves theright bo 2pply annual
incseases nol fo excesd fifleen {19%) percent of tha products and services combined.

7. CONSUMABLE SUPPLES, TBS agrees fo fumich consumabla supphies (ink, koner 2nd loner collection conlainers) for the Term of tha Conlract, except a5 excluded in section 12 below, Customsr is responsibla lor ondering supplies to 2ssure ample
time for defivery. TBS may chargs you a supply freight foe o Gover our ¢ost of ehipping upplies 1o you. TBS wil dalamine the number of supplies o ba shipped based on the Mirimem Murber of Units and Excess Unils melered. B TBS determines
that [he Customer has used mora than Bfieen percent (15%) supplies than normal for the number of metared unils, based on yields published by the manufacturer, Customer agrees to pay TBS's customary charges for al excess supplies. Cumenl
pricing per unit is basad on TBS prefired vendor taner. All supplies defivered as part of this Contract femain the property of TBS until and unless ey are consumed by tha equipment in the performance of this Contract. Any supplies nol consumed as
pexifed and not dernd i TBS upen expiration o lermination of this Contract will ba invoiced to the Customer a1 TBS's then curmend prices. Cuslomer agrees Lo provida insurance coveraga for suppiiss incase of loss under sy dirgurmstances.
Nohwithstanding the foregoing, the risk of lass of the consumable supplies shall be transferred om TBS to Customer if such consumable supplies ara skred at Customer’s facity.

8. TAXES, In addition lo the charges due under this Cantfract, !haCuslameragreeslnpaya:mnusequaltoanytmsmfhng&mﬁuswmoranyachwnesh«wﬂer excdusiva of laxes based upen netincome.

9. INSTALLATION AND ACCESS TO EQUIPMENT. Customer agrees lo provide adequate space, snvil t and appropri including; if required, a dedicaled 120 volt or 220 vall electrical lins, a8 published in the Operatar
and Senvico Manuals for tha oparation and maintenance of the equipment. [f TBS has installed a power filter/surge pralector on the equipmend, il must at a1 times remain eanfirucusly inslalled. Ifitis removed Customer agrees to purchase a
replacement from TBS immediately. TBS shall have full and frea accass ba the equipment o provide senvios therson. If p ofher than TBS representalives install conversions, keatre addifions, acoessaries or perform senvéce on equipment and 2s

a result furher repair by TBS s required, such repairs shall be made al TBS's applicable Time and Materaf rates and larms thean effect. i such additional repairis required, TBS may immediately withdraw (he equipment fom this Conlract.

10, KEY OPERATOR - END-USER TRAINING. Customer agrees lo designate a Key Operalor for training on the use, applicalions and features of ths equipment. The Key Operator will b responsible for nermal Key Operater activities as detailed in
the Operalars Manual and ke raining addibonal endhirsers. If tha Key Operater sssignment ehanges Custaner agrees to-designate a new Key Operalorimmedialely. TES agrees te provide training for the designated Key Operator and to provids initial
training for end-users on the use, applications and features of the equipmenl. Addifonat training requestad by Customer after ity (30) days fam Instaflation will be & TBS norma haety rates.

11. MOVES/ADDS/CHANGES. In order to guarantea on-ime toner arrival and quality senvica responsa time, TBS must be nalified in advance of any changes in the Beet. Pricr approval from TBS i required before adding new devites bo the flest for
eupporl. Client agrees b ba responsibla for 2l cosls jalad with relacalion. If he Eqtipment is moved 1o a new location, TBS shall hava tha right to charga a new rata for the new locatian and Client agrees to pay the differenca betwaen tha old rale
and the new rale,

12. EXCLUSIONS. Sesvice umder this Contracd does notinclude:

{a) Furnishing paper, etaples, replacement print heads, batteries, ribbons, media, periodic maintenzanca on lhermal printers or any ef the following:

{b) Service of equipment if moved cutside ofTBS'sdasigna!ed service araa; (c} Repair of damage urincrease in servica tima ca.md by accident, misuse, negligence, ebusa or disaster; (d) Servica of accessaries, attachments or click control devices

other than thess of th ufacturer as the equipment; (a) Painting or refinishing of tha equipment; {f) Making spedifcal : {g) overhaul; when TBS ines an overbiad i ¥ becausa normal repat and parts replacement
canﬂkeepheqmpmmhnsaﬁsfadﬂyopaatmmﬁhm TBSmﬂmamstesWamQ:shwdeBSwmmtmmmkmﬂmshmhasapmedmrm)mmmemtwmmasdmmadnmmmwal
(i) Moving equipment, repalr of damag in sendca time causad by the use of tha equipment for other than the ordinary use for which designad; ) Repalr of damage caused by declrical sires or hightning strikes, if equipment is connecled te

aTBS supplied power fillar/surge protector repairs will be Included; (k) Repair of damage or increzsa In servica time caused by failure to continually provide a suitabla installation enviranment as defined by the manufacturer, with all the tadlilies
preseribed by TBS including, but et limiled o, adequate space, dlectrical power, it eandifioning or humidity control. () Repair of equipment that has been designated as chsolete by the manufacturer and geauine OEM parts ara no longer availabla. {m)
Repair of damage or increasa of service Brme causad by Customer's use of media autside the specifications as described in the operaior manual,

13. CUSTOMER OWNED EQUIPMENT. ({3) TBS resarves the right fo inspect the machanical condition of 2l Customer Owned Equipment ta be eovered under this Agreement. Customer will ba nofified of Equipment found Lo require immediala repairs.
Cuslomes, at ila option, may elect lo have said Equipmenl repaired at the Lhea current houry sarvies labor rade plus parts or elect 1o hava Lha unit excluded from this Agreement. (b) Te qualify for coverage under [his Agreement each piece of Customer
Ownad Equipment must hava an iritial consumabla supply leval of at least 25% {twenty fve percent) af ils capacily. For any Equipmen fa%ing under that level, Customer will ba responsitie lor replacing andior purchasing tha inifial consumables
requined to restore ths devica Lo the 25% level, {c) Service of printers undsr His agreement wil possibly includa repl t parts that may have been used andior reconditioned. Pasts that have been reptaced will ramain the property of TBS, If
Cuslomer Cwned Equipment becomes obsofete, or unsenviceable, client is respansible ke replading the device, and TBS will remove cbsolsls device from cumrent agresment.

14. INDEMNITY AND CISCLASMER. TBS shall nol ba responsible for any injuries, damages, penaities, dlaims or losses including legal axpensss incurred by Cuslomes or any other person caused by iha inslallafion, selection, ownership, possession,
mantenance, condition or use of the Equipmenl. Customer agrees 1o reimburse TES for and to defend TBS against any claims for such losses, damages, penallies, daims, injuzi P “This indemnity shall continue aven zfter this Conlract has

axpead.

IN NOEVENT WILL TBS BE LIABLE FOR LOST PROFITS, CONSEQUENTIAL, EXPECTANCY QR INDIRECT DAMAGES EVEN IF TBS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES,

EXECPT AS CTHERWISE SET FORTH HEREIN, TBS DOES NOT MAKE ANY EXPRESS CR IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, REPRESENTATION GR WARRANTY ARISING CUT OF USAGE AND TRADE, COURSE OR DEALING OR COURSE OR PERFORMANCE. EXCEFT AS FROVIDED HEREIN, THE PARTS AND SERVICES ARE PRGVIDED "AS 15"
15, GENERAL. Subject to the lerms of the follewing paragraph, TBS may medify the lerms and condilions of this Conlract effactive on the Renewnl Date by providing the Customer with pror writlen notice. Any such madiiezSon will 2pply undess the
Customer withdraws the equipment afiected by such medification fom this Contract. Gtherwisa this Contract gan only be modified by a writien agreement duly signed by persons autharized lo sign contracts on behalf of the Customers and of TBS.
Variance fam the lerms and conditions of this Contract in any Customer otder of efher wriltan modification will be of no effect.
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WEBB COUNTY Date

&/ 3% (703

o E. Tijerina

ATTESTED:

Margie R irez-Ibarr
Webb County Clerk

APPROVED AS TO FORM:

Jorge L. Trevifio

Assistant General Counsel

Civil Legal Division

*The General Counsel, Civil Legal Division’s Office may only
advise or approve contracts or legal documents on behalf of its
clients. It may not advise or approve a contract or legal document
on behalf of other parties. Our review of this document was
conducted solely from the legal perspective of our client. Our
approval of this document was offered solely for the benefit of our
client, Other parties should not rely on this approval, and should
seck review and approval of their own respective attorney(s). *

Passed and approved by the Webb County Commissioners Court
On é [_a” ,g% 2024 _item No."1(




